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N
Pan Arab Research Center w)

D <l Emarat / D &4/ St Eppco / Enoc / . 453 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
l ‘q Name Number Name Number | Name ‘ Numberl l
Gender Height Built _ Ppectacles] Beard | Mustache] Ethnic Groups
T[M][S|T IMIF {Yes|No [Yes | No [ Yes | No |indian [Pakistani[Filipino [Expat. Arabs[ Others:
EDDEDDEDDEDED&DDE O O
EMIRATE V;:;‘;’n“ AbuDhabi |  Dubai Sharjah Al Ain L(;T:vna:ll Ajman Kﬁ:ism‘:h Fujairah
O O O i n i O = O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
gl olglxlel4 e 0[5 1011 114401451
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vist T g O O vt | O O O B O O O

1. APPROACH sl gad 4K [ ol SEY1 4
Scores Critical Areas FOWRI I PR L
YES |X i T .

1. Was signage visible from distance of 500 S B 5500 s e e pe dallh il da
meters and well maintained? Can be Nno [0 ¥ o i Lo s (e S JSs Ailaa g
included only in first run na [, ¥ R gAY

YES [ & ‘
9|2 Were lights working and in good no [ N sl s Allay A5 Jasi el ¥l il a2
" . . " 2
condition at the approach? y Sl el @YY
NA A
YES [1 o=
| 3. Werethe lights working and in good Nno [ N G haa Al Jasi el ¥l S G 3 5
condition at the forecourt area? N £ 48 M A Ashaie
NA B
YES ax
4. Was filling area / forecourt clean and e m o me Ll M) dilie o
4 {idy? NO [ 9 e dids oLl fibndl dibia cilS Jo 4 |4
nva O L
YES [ o
o| 5. Werethe driveway and forecourt free of o [7] g o A gl cdadsbing 3ol S d 5 5
potholes and well maintained? N Cam IS Llas g éall
N7 I
2. GREETINGS sua Al fladl 2
Scores Critical Areas L) Sl Jalail)
YES [ oo ‘
6. Was there any delay in approaching by gall 81 3 el gl dlia S e 6
5 NO ¥ T e 5
customers at the fuel pump y €348 ol Adiae e L (e
N/A ks
5|7 Didthe staff approach the driver side of ~ YES O A e AS el (o b gall o 8l Jo 7 5
the vehicle? Nno [ y ¢kl
1 +
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Scores Critical Areas Ay ol h&ﬂﬂ
8. Were you greeted in a friendly manner YES [J s club) L3y Bl um A 5 s 8 1
(pleasant feeling)? NO E Y (S
5| If no, please describe behavior: Was it @ O da il sall o gl Chagal tla Y 1Y 5
arrogant, without any expression, normal e uladll e i ¢ ally sy
etc.... o ! £
noinald, bud”no Qfeéﬁﬂaf &
\J
YES []
9. Did they request customers to quit oo gl Gl Y e G silisall il Ja
4 , No [ v = 4
smoking? v il
NA B
~ YES []
10. Did the staff thank you as you were y 0 S Ly o S Calh sl W8 Ja 10
5 i inq? NO m ¢ 5
eaving? - N SOl
dd no’h@ad mgihh%“ O sw
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Cdls gall Solg ngu .3
Scores Critical Areas Ly Lol Latas
5| 11. Was the filling staff presentable and well YES B i Y 28 ) Lani Cali g sekae S Ja 11 5
groomed? No [] v eI/ ey
YES ]
12. Was he able to communicate with go dualgll e 1508 Gala gl S Ja 12
4 No [ v . 4
customer? g sl
7.9 I
5| 13- Was the attendant wearing visible YES X a8 gde ek, dal, @S bl IS s 13 5
tag? : - o ‘
MY Was wearing nawelagg N0 O ¥ Tt
bud couwld not+ heed tid e . J YES g axd
6| 14. Was staff courteous / friendly? felakal [opagas oysilasdl S Ja 14 |6
Nno [ v
4. SERVICE dardll 4
Scores Critical Areas Al YLl Jaldsl
YES [] a
2| 15. Did he follow the instructions on the No [ v Ay e 53 93 gall ladaill Cali sall & ds 15 5
Rahal (Fuel Card)? . ? (25850 ede dill) Jla
- NA okl
| 16- Did he confirm and repeat amountand ~ YES P S e iy S Lo iyl ST Ja .16 6
type of fuel? No [ y flealine e ully
g| 17- Did he fuel as per customer's instructions YES BJ s = 050 el Casa GlAN ey B8 da 17 6
- Dhs? No [ v € pp 0
5| 18. Did he offer to clean windscreen @) YES [ s ot ppes ol gl mbidle ey da 18 5
voluntarily? (front & back) G]«(c! I\(ﬂ OJLQ)NO = y ¢ (Al eale ) 4
W ves ;
5| 19. Were you charged the correct amount? N EE;] t Tlanin 4ada ¢lia Cally ! it da 19 (5
YES [ au
Sy Jaid Al sale b ok sl A8
6| 20. Were you given correct change? No [ Y ? otiall gl dalel, j‘l(, e da .20 6
y ‘Ta
NA [
2
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Scores Critical Areas

Tualadlt c¥taa) Jatail

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

YES E] (“5 U‘.“}J““ Jdss C—‘\"“)l‘:‘“ Rﬁ[ u.k_,.d\ dfl (-\S Jda .21
Sllia S Jla 8 daid) filaaall & damy Al
no [0y (il 2 e 51
sl o M Yl S 1Y)

NA B gl
5. REST ROOMS ((plaadl feudl ) Al l S L5
Scores Critical Areas At L) Jalaily
ves I
22a. Were they adequately stocked with all m| ?’: Ay gl e indl maens 5 e CailS Ja 222
necessary supplies such as soap? NO S0 siall Jie
ona [ sy
ves O
22b. Were they adequately stocked with all @ ¥ P; 3y st e el arang 8 e cilS Ja 22b
3 necessary supplies such as toilet tissue? NO 1A . Cull g3l )99 Jia 3
No toilet tigsue A [ sy =
22¢. Were they adequately stocked with all Q%) ves 00 i G e jlnall gans B e s Ja,22¢
necessary supplies such as paper towels? Nno KX N ) ) ) ¢4 ;2_.\\ u&w\ Jie
(paper towels are not required where fully - Ciliiae B g5 e 4ygllaa e 48 )50 Cadliall)
operational hand dryers exist) NQ,—D"S;’%S N/A BhiY (A1 2
X ; Sl Jubeall cilS
23a. Were sinks clean? require comment when YES X pr L3l "_y" L}Ly\ w\Sﬁ -23a
marked ‘No' Nno [ ¥ rasll e Y ALY sl
A [ iy
H Shadas L yall s
23b. Were mirrors clean? require comment YES [Z pr ol "ﬁ" . \:\j‘ . .\Sﬁ 23b
when marked ‘No’ no O ¥ gl o2 MY Y QS )
na [ skuy
; faady Y Cldiaa Cu
23c. Were hand dryers clean? require comment YES D pr Ll . L*s,',\f;j., ’UL;&\ wéﬁ 23¢
3 when marked ‘No’oI o) no OO v gl e T ALY QIR W) 3
{ .
No Hand bners — N/A G Y
; Saila ) plaall LSl i
23d. Were dispensers clean? require comment YES E e . ‘ hd n %L;SL; . \éd‘s 23d
when marked ‘No’ no OO ¥ gl o MY ALY S
na [ sy
ves 4
23e. Were toilets and urinals clean? NO D N Pagdas Jhsull aSal culs Ja 23e
nA [ sbuy
5 caaan ¥ ol
2 24a. Were doors clean?require comment when YES E p . ﬁ N ] . .\s Jﬁ 243 |2
marked ‘No’ no O ¥ sl o2 MY Y S
wA [ smiy
ves 3
24b. Were walls clean? no [ ¥ el el ColS Ja 24b
NA [ sy
YES psi
24c¢. Were ceiling clean? Nno [ ¥ e adas Ll S Ja 24c
nva [ sy
ves B o
24d. Were vents clean? Nno 1 % eaqhas Ll S Ja .24d
A [ sy
3
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Scores Critical Areas ol el PAH]
N eaa s - B -
24e. Were floors clean? ves [ ol '%,;%‘,‘f;fﬁsdi"zéte
Lo require commen Jhen marked ‘No’ NO ¥ sl o MY Al s 1y
odet &n-he na O sy
YES prd .
24f. Were baseboards clean? Nno O v ki 520 & 1 /i) 1,51 cailS Ja 24f
NA [ sy
ves
24g. Were grout clean? no [ ¥ Sadas LM < Ja .24q
Nnva [ sy
@ =8 3
25a. Were trash containers clean? No [ ¥ faadas dalaall iy gls S o 254
+ R
5 No Hosh containefS. wa BJ sbuy )
YES [
25b. Were trash containers not overflowing? NO E] Y il e dalaill cilygla S Ja 25h
NA BT sbuy
YES B s )
2 26. Was the restroom smeliing clean & fresh No [ y &) G5 daies Ak aleall Aad) ) CiilS Ja 26 2
(without any offensive odor)? flelandl Adgy S dau
NA [ sbuy ;
H v 3 plaall 4 &l jaeadl) 23S
27. Were all the facilties inside the restroom in YES D a IS8 dexielaall 3 S Saeall s \‘i: ol
good working condition? . —_ )
2 require comment when marked ‘No’ no [ ¥ a2 Y AaYl s 1y 12
NA [ shiy
H 0(6) ki aandll Aeld S se S
28. Was the Mosque premises clean? ves [] e ( ), ,::JI ’ ";?Liﬁ 915 ;.JT -28
2 require comment when marked ‘No’ No [y Tl e ARl 2
NA B shuy N
Comments: UBadlall [ galal)
FOR OFFICE USE ONLY Jafd gl aladiuy
Uawadl AL [BET Y1 ) . o
9 : ! : . i
% | ACTUAL SCORE| maXmum | Evaluation *
Approach Abadl gas o2l foge Gl BY) | o
Greetings and Initial Checks LY il y cum il | 2
Appearance and Behavior of Staff bl dslay sedas | 3
Service Ll 4
Cleanliness - Restroom and Mosque Asally Clalaall — dillail) | 5
TOTAL € saxall
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SERIAL NO.
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Signatuse:

4N 00 FOR SHOOPING
oL WAIL F/S B3







