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Da\)u} Emarat ID & 53/ 5S4 Eppco / Enoc / |:| 4 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
[0O
. [ [ []
Gender Height Built Spectacle]  Beard | Mustache] Ethnic Groups
M| F JT[M]S |T [MF |Yes]NoJYes[No Yes | No | Indian [Pakistani] Filipino |[Expat. Arabs] Others:
NOXRODOROOOROKKMON O O O O
EMIRATE ";zztli:‘ AbuDhabi |  Dubai Sharjah Al Ain "é’:‘:v“ai‘: Ajman Kﬁ:ism‘:'h Fujairah
O O O O O i O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
al4lo]l olg | 213 |5 %5 | o|d [15:21] 1538
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 } 24:00 | DAY OF
st T g O O O vsit | O O 0O O O O O
1. INTERIOR Alaal ddkiall Apda
Scores Critical Areas o) caall Laast
1. Were the automatic doors closedandthe vEs B a8 Ui, ddlha iSile s Y eVl cilS da 1
2 door and side glass push / pull bars or e Al T U i/ 2
handle thresholds working in good order? _ NO O v % 2t 5 Jead il aiefASua
2a. Were doors and windows free of ves Dd s claas oo i Mgl Ol Y il o 2a
fingerprints? NO D b ?t___~l“;g‘
2b. Were doors and windows free of YES pad cpedalll e AA 3815 oY) S o 2D
3 smudges. spots and streaks? o [ ¥ ¢4 ghadll g adlf 3
2c. Were doors and windows clean withouta ygs pad Cugd Adulai 38l ill y ) oY) S o 20
hazy film (condensation due to climate or iy (ol CEST) gde A ik
temperature may be present) NO [:I ¥ (30 N ,i ikl
3a. Were advertising materials, Pictures and ~ YES O s sas sl dadeYl sl i ds 3a
menu strips on menu board faded? No [ v fdauids daly ddaudl g e 5o alakall a3l 8
' ) dunMe Y gall clS Ja |
3b. Were advertising materials, Pictures and ~ YES D )}::Zj.?iaxn ‘. ) \645 _\jd\*:\ 4§ 3b
2 menu strips on menu board torn? requires —— U'" "_"{ = ¢ . & ’5 2
comment when marked ‘Yes’ - g sl (o p e Ayl S )
No DY
3c. Were advertising materials, Pictures and ~ YES O s sy sl d@dley 2l cilSda 3¢
menu strips on menu board smudged? NO E ¥ fddkla sai olakall 2 58
Gsdbaf k) by glKll il Ja 43
4a. Were counters, display cases, self-service ves [X g 5 jead 5 A5 Laasdt (3halie ¢ yall
areas and dispensers clean? require edihal (dispenser) Gl gyl
comment when marked ‘No’ o LAY S 1)
o [0 ¥ sl o> ) s 1)
S 5
a8 stiaf k) el S als
4b. Were counters, display cases, self-service YES X o uafi w; Mot DA dﬁ 4b
- G g phall 3 jgal o AHAl dansll Bhlia
areas and dispensers neat and well V) diSa sl ol A .
stacked? (Should be uncluttered and ‘*‘*‘*’") _)“E._Li._w (djSPenser)
without excessive amounts of products) ~ NO O v v ls A slsally clasiall 585 0
(Lo 5330 BaaS lia )5S o g
+ 1
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Scores Critical Areas At ciytaall Jatai
Yes []
515. Was there any smell of rotten stuff? No ROy ol 3l gal i) gl @llia S 2 5 (5
nva [ ; ,,.\‘
ves [
3|6 Were there any flies visible in the store or o By sl il e g gl dlia S s 6 3
in the eating area? = g fdadll i (bl
Nna [ PR
' o o b Al (LY g ol oY1 i€ Ja 7
7. Wererll.lght?1 an%lugkht ﬁ?(tu[ej' functioning vEs [R pai R SR 3 ) ey ‘duj
properly and unbroken inclu ling ones on 235) Saladall AailE il ) o) puial Sl
2 menu boards? (Specify location in s ol 4 5 ol 2
comments) require comment when (Sl paill (8 o5l
‘No’ 2 5l Y e Yl il 1)
marked ‘No v [J v g il (oap MY Ala calg 1)
8. Was the expiry date mentioned on YES ; sl e T oShe sl As 5 1S
perishable food items (sandwiches, B i ,}J “JG_J’S, ,;Lq"u‘. q—.uﬁ ¢ . dk -8
6 breads, cakes, salads etc ) within the FanSball 22e e ALl ALY Al 6
validity’period’} NO D Y (C’“ cAlaldl (cil<agli ¢« uall «QLZ_.;_,ALJ\)
; s Ay ol Sy eyl cis s g
9. Were tables and chairs well maintained ves [ e ’ IS é) ey
and unbroken? require comment when oD il
2 marked ‘No' au NO D ¥ gl o™y Ayl s 1) 2
N/A al 3
:\A.'e‘).q/a_\ul_ub‘)‘)ﬂ\ia_)éc_ulsdh 10
10. Was the temperature reasonably ves B pnd 9 sina JS
2 comfortable? require comment when o il Y LAY s lh.l 2
marked ‘No’ TRl (o 1 ) )
No [ v
Y S e Ay Gl )Y Glaile culS Ja |
11. Were door mats in good condition? require es b = i . L‘_‘ - "YT‘LL;YI%'&%:! "
2 comment when marked ‘No’ no [y ol 2 AR Y 2
na [ 5 ,,3
Yes [ ) ‘
o] 12. Were lights turned on at dusk or sunset no [ v PN Ay s el ¥ Jlai) o3 g 12 5
and during bad weather? y $oblall sall I3a g g jaldi
N/A i
3| 13. Were trash / Grease containers clean and ~ YES R o aw Sl sl [ egadl cilSda 13 3
dumpster Lids closed? No [ vy $ailie daladll b Adaf y dayks
2. GREETINGS bpad faladll 2
Scores Critical Areas At YLl Jaai
g| 14 Were you greeted with a smile when you YES O = ciotae Llaibeh s it 3 s 14 6
entered the store? NO ¥ Tdaall Y
YES [
3 15. sDrir?otl?iié;equeSt customers to quit NO D ¥oenasl o sl L3N e sl o 15 (3
N/A [X &u\az
YES DA s Loy syl G0 16
16.  Did he thank you as you were leaving? - i L 6
6 y y 9 NO D N ¢ alas
2
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3. APPEARANCE AND BEHAVIOR OF STAFF ¢S ol g (pilh gal) Hhe 3
Scores Critical Areas Lpalul) cilaall BRI 1]
5| 17. Wasthe staff presentable and well YES prd [oa yas (Y (pidasall sedae IS a7 5
groomed? no [ N Tagaill JalSs
4| 18- Was he/she able to communicate to ves X e dealll e i Gbdl S s 18 4
customer? no O ¥ Sosl
3| 19.  Was the staff wearing visible ves X M Lgle jeda AUy g cpilapdl S 619 3
nametag? Nno [ ¥ 7 sia 53 oY)
YES . P
5| 20. Was staff courteous / friendly? NO g P\: Celihl/ i ga gy ol uiba gl S 8 20 |5
4. SERVICE :dasdlt 4
Scores Critical Areas L) ciiaal Jlail
YES H el a0 cladiall g of galt clS Ja 21
21. Were the items and ingredients you X = = ’ ‘.jim 5 8 e
ordered available for purchase? require L. [ e
3 comment when marked ‘No’ no OO ¥ gl o2 MY ALY S ) 3
NA [ iy
‘ 2 A o gl pen ik gall andi da 22
22.  Did the staff scan all the purchased YES axd ¢ "fd . S Uﬁbyfﬁa Bl s
6 items? require comment when marked . ot o R 6
‘No’ @.\A}M o YT ALY cis i
Nno O ¥
| CovES B  dh il 5 s 23
4 23. Dld the staff place food and nonfood item NO D N sl g JMA (e AAE il ol sl 4
in a separate carry bags? o
NA [ aesy fdilisa
= . launia 4xdy dlie alla 52N adud)
24. Were you charged the correct amount? ~ YES pra T A:TA ';Y" fbyﬁ%&%\ 24
5 require comment when marked ‘No’ a2 ) s 5
no [0 v
YES i 3 9d [k Gle .
6] 25. Were you offered a receipt voluntarily? NO % ?’: o8 e Joas b u‘:{\_j 25 5]
YES i O flama ol duall dLsle) i .26
26. Were you given the correct change? JS& Lﬁ-‘-‘“&' ahall 3lely s gall o8
5 require comment when marked ‘No’ no [ b N 5
sl o MY ALY S 1)
NA [ aesy
3
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Comments:

Nl 5o 4909 /’/aceug Sorsrsoondly

+

sciliadlall / gubasl

Ao conadal no L~

gad '7‘/ua nc«},/c.@ .

FOR OFFICE USE ONLY Jadd Cigalf aladiuy

o {gall Bl BEl e aal) . o

o ACTUAL SCORE | MAximum | Evaluation: et
Inviting Interior A0a0at) Lalataly duMa |1
Greetings Slaa 3l cliadl |2
Appearance and Behavior of Staff | agS sbu g (il gall seBa (3
Service 4aail) |4
TOTAL £.5aall
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