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3
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Pan Arab Research Center w

Dubm Emarat I D i/ 584 Eppco / Enoc / E 4l Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/O G q} Name Number | Name Number | Name I Number
Gender Helght Built _ [Spectacles] Beard | Mustachej Ethnic Groups
T [M | F | Yes]| No | Yes [ No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs| Others:
EMIRATE V;:Z‘;’ﬂ" Abu Dhabi |  Dubai Sharjah Al Ain ‘é'::v“ai“l: Aman | RasAl | pyjairan
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
3169 0l[q ] o3 [ 5o | 0| [ O|R B:10 841
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday I Tuesday I Wednesday [ Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 ] DAY OF
st T O O O O vt | O O O O O O
1. APPROACH sldaaall gad X [pe o BY 1
Scores Critical Areas Al elanalt hlail
YES - C s g .

1. Was signage visible from distance of 500 B o 5500 2 e (A e dasll oS s
meters and well maintained? Can be NO D b st bl e pean ey T JS0 Ailaa g
included only in first run NnA [T . 3 s B padl/Al sl

YES [ o= :
5|2 Were lights working and in good no [ N Glsaa Ay Ay dadslpayl S a2 5
condition at the approach? N SOl (el B
7N =
YES [] o= ‘
|3 Were the lights working and in good Nno [ N o3 Ay Jani el pa¥l S o 3 5
condition at the forecourt area? v €358 ol Alai Adlaia
NvAa B L
YES B4 =
4 4, :/‘\é;a/’s) filling area / forecourt clean and NO D Y S e, Al oLl /et Ak cilS Js 4[4
Nna [ . ,:7‘
YES R e .
5| 5. Were the driveway and forecourt free of g [7] y oedds a8l edadihaiay okl S ds 5 >
potholes and well maintained? N faa JS Ulaay Hiall
NA [J g,
2. GREETINGS sa gl Al 2
Scores Critical Areas bl cYlaall AN
YES [] = o
5|6 Was there any delay in approaching NO B3 N cala gl ol 8 pali gl i S da 6 5
customers at the fuel pump = g €34 g ddiaa die (L (e
NA [
5| 7. Did the staff approach the driver side of YES prd Aen Oe LS all e bl B a7 5
the vehicle? No [ ¥ ¢ asbudl
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Scores Critical Areas ) cyaall Jalail
8. Were you greeted in a friendly manner ~ YES pad sbaly) 435 4 ey oy a1 5 dﬁ .8
(pleasant feeling)? NO D N (e
) ; € s ik Goop i
5| If no, please describe behavior: Was it oS da -““l‘{"”.ej"“f > ¢ °L‘J D 5
arrogant, without any expression, normal gle ¢ ulaill ca JW ¢G5 el Cacaly
etc.... £
YES [ o
9. Did they request customers to quit O S8l GG e gsilasall il Ja 9
4 . No [ ¥ e 4
smoking? v Sopaaill
NA B s
YES B _
10. Did the staff thank you as you were N 5 S Ly & S5 Calaall 5 Ja 10
5 : No [ o 5
leaving? v ol
3. APPEARANCE AND BEHAVIOR OF STAFF il pall Sty Lelia 3
Scores Critical Areas Apala) ¥Lalt Jalash
5| 1. Was the filling staff presentable and weil YES B s BEY 28 g0 A il e jedan (S Ja 11 5
groomed? No [ ¥ asil/ L
YES K] .
12. Was he able to communicate with &e Jealsill o 1508 Gala gl S o 12
4 No [ . 4
customer? v 05l
NA [T 4
5| 13- Was the attendant wearing visibl '_.‘/ YES M el el dly @Yn bl K da 13 5
nametag’?CO \d NeT (iﬁ No [ N Tz a9 dansl
4 YES P ‘ .
6| 14. Was staff courteous / friendly? Telahal fopa5a g () sida gall Kda 1418
No [ ¥
4, SERVICE el 4
Scores Critical Areas Al Sl Jalail
YES [] A
2| 15 Did he follow the instructions on the No [ v Ay e 50 sall Clasdeill (il gl & da 15 5
Rahal (Fuel Card)? g (28 e e uLLu) Ja
NA ]
g| 16 Did he confirm and repeat amountand ~ YES B as 085380 ¢ 5y s e Gala gl ST s 16 (61
type of fuel? No [ y Slladlis o @l
| 17- Did he fuel as per customer's instructions YES B~ au - 05l Cladad a1 A e 8 a7 6
- Dhs? No [ ¥ a0
5| 18- Did he offer to clean windscreen 5YVES [ s L. bndl 2l e elde vase da 18 5
voluntarily? (front & back) Q [) Dr’ 2” E!o | N ¢ (A ebe ) A
5[ 19. Were you charged the correct amount? NO g r"; lagaia 4aiy dic il R &l da 19 |5
YES []
ISy il ) solely Cils sl 05
6| 20. Were you given correct change? NOo [ ¥ il el 2o, ’Av e e 20 6
N ‘zaa
NA B
2
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Scores Critical Areas Tt Y laalt pATH]
.U ) “ 1o slaa Ag) Cals gall Gl 208
21. Did he provide information about any Yes [] L’:‘i:‘i L;J 31;_. i’: ;’l yd“ . A_; .uj; 21
promotions at Service Station? (only in c ot ) ! . “’,A T >
case of active promation) require Nno [ ¥ (/a8 o= e ‘é‘
comment when marked ‘Yes' g sl (2 Mead T il 1Y)
na XA "
5. REST ROOMS (elasd el g5) Aah G 5
Scores Critical Areas Tl ) Jaai
YES i
22a. Were they adequately stocked with all % 6‘; i el ile el gpens 8 jeae S Ja 222
necessary supplies such as soap? NO eosball Jia
na [ sbuy
YES i
22b. Were they adequately stocked with all % ?’; iy g peal) Sl ladl maans 8 jene S o 220
3 necessary supplies such as toilet tissue? NO D Cagll il (399 S 3
N/A ulady ¥
22¢. Were they adequately stocked with all ves [0 s Goso e el a8 e <is Ja.22¢
necessary supplies such as paper towels? NO D N 948 ) o) Lddliall Jia
(paper.towels are not required where fully . Cildiae B¢ die Agslhae e A8 )l Chiliall)
operational hand dryers exist) N/A m BhiY (3
; Phals) Jubidl cilK
23a. Were sinks clean? require comment when YES E P L all ,;\1., L,LLY‘ . 'tsL\j'A\ 23a
marked ‘No’ no 1 ¥ g sl g MY ALY Qs )
na [ sy
; Caadan Ul yall cils
23b. Were mirrors clean? require comment YES & - _ s L:;j‘ ulsLIh\ 23b
when marked ‘No’ no O v sl g2 YT A B )
na O ssuy
i ; ik oY) Sl o
23c. Were hand dryers clean? require comment YES px Ll B L;:N,j . L~..§1\ . \éﬁ 23c
3 when marked ‘No’ no O ¥ g sl e T A i b 3
na [ sduy
. Caadsy - <l -4
23d. Were dispensers clean? require comment YES & pr . A’TLJ uykf{‘. . L\:SL‘; ui% 23d
when marked ‘No' o O ¥ gl o ALY s )
na [ ssuy
ves M
23e. Were toilets and urinals clean? no 1 ¥ Chidas J5a Sl il s 23e
A [ sy
3 Caaykn (o )
2 24a. Were doors clean?require comment when YES E« P al s ) . ,\5 dﬁ 24a | 2
marked ‘No’ no O v gl o T ALY S
na [ sbuy
ves B
24b. Were walls clean? no OO ¥ faiydai sl <lS Os 24b
NA [ ki
ves Bd
24c¢. Were ceiling clean? no OO ¥ Sl il S Ja 24¢
nva [ abiy
ves A
24d. Were vents clean? no O ¥ ek MLl oS Ja 24d
NnA [ shiy
3
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Scores Critical Areas Al YLl PATH]
24e. Were floors clean? YES lz i . ?wm,ﬁl,"“fvm u’ls d‘. 24e
require comment when marked ‘No' vo O v Gl o Y Y cals 1y

NA [ sy
YES b
24f. Were baseboards clean? NO D Y faadas sac all cA MRS i, 5 S s 24f
NA [ seyy
YES P
24g. Were grout clean? Nno OO v Tl LU IS Ja 249
NA [ aiy
YES Y
25a. Were trash containers clean? NO D ¥ g daladll iy gla il Ja 254
5 NA [ sy
. YES X 2
25b. Were trash containers not overflowing? NO D ¥ flaild pe dalaill iy gls cilS Ja .25b
NA [ sbiy
YES ard
2 26. W_as the restroom §melling clean & fresh NO g N g[ O3) Adiaia g dila alaall wb ;.uLS da 26 5
(without any offensive odor)? Tleleadl 8 dg S s
NA [ sbuy
27. Were all the facilities ingide the restroom in YES g i (L dasi o o Sl e Cﬁls?:é: 27
2 ?e%ou?révzgk;‘r?wgr?{] \f/lr?eor? marked ‘No’ no [0 v cel Al o MY Ayl g1y | 2
NA [ shiy
28. Was the Mosque premises clean? VES D p ?(3>_q?2 h‘“\f,‘ Tu | L’MULS JA 28
2 require comment when marked ‘No’ No [0 v sl o "V Y il 1y 2

B ——

Comments:

NA [ s Y\_{_}

sClBadial / gt

FOR OFFICE USE ONLY

L ) aladday

r % A ) il e Evaluation: )
ACTUAL SCORE| MAXIMUM -
Approach Al gad a2l /oge Gl EY [ 1
Greetings and Initial Checks AW Sl Cun il | 2
Appearance and Behavior of Staff Ostbsall sluy jeha | 3
Service Ladll | 4
Cleanliness - Restroom and Mosque el s Glaleall — 28l | 5
TOTAL € saaall
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: SERIAL NO.
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ADNOC Distributio
AL SHMBAR:/S 749 "
smmnaﬁywlnumwnnn_“

CASH RECEIPT | '
Date v 83-00-12° 88:2% - - fser : 0..
wMMeu_ﬁ;sﬁn" C hwia
FRGBUC ,"ummhi 3~walA RHDUNT
s B Len s
TOTAL : DHS 50.80

Tib. 1880769208 Batch: 9

Signature:

THANK YOU FOR SHUFFIHG
AL SHAHBRA S/S 769







