AY

+ 1
PROJECT : ELARA (FORECOURT— FINAL 2012)

SERIAL NO.

3|6

+

8

PROJECT: ELARA - FORECOURT

N
Pan Arab Research Center w

Da\)up Emarat / O aws Eppco / Enoc / &40 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
120 Cuga aeol _1oafa_1qool[cant rdlbe batel: |
Gender Height Built _ [Spectacleg Beard | Mustachel Ethnic Groups
M| F |TIM[SITIMIF [Yes | No | Yes| No | Yes | No indian [Pakistani| Filipino [Expat. Arabs| Others:
NOLONOOROORORORK R O O 0O O
EMIRATE V;:‘;i:‘ AbuDhabi |  Dubai Sharjah Al Ain ‘é’:‘:v“ai‘:" Ajman Kﬁ:\?mAlah Fujairah
O O O O O O W O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol &l 213 o |6 ol 6 Do leo o |2 O 22 1 Foq [T |
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday [ Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T O 0O 0o ver O O g O X O O
1.  APPROACH ldanall gad 22 [opa il B 1
Scores Critical Areas L) Ll gl
YES [X] i T .

1. Was signage visible from distance of 500 2 M 5500 s le e edsllcils A
meters and well maintained? Can be No O ¥ o b U o (e S (S Ailiae
included only in first run nva O ¥ oY) 5 pall/Ad sl

YES [] ‘
5|2 Were lights working and in good no [ g wdbe oy a5 Jai el ¥ culS da .2 2
condition at the approach? SO e il Y
\I7.N T4 whi '
ves [0 w ‘
|3 Werethe lights working and in good no [0 ¥ b o Alayy Jaai el ¥t cilS da 3 5
condition at the forecourt area? N £ 48 51l Al Aslaia
N/A st
YES ax
4. Was filling area / forecourt clean and ot e e gt et e e
4 fidy? NO [ ¥ ey dik ol Al ki culS ds 4|4
nva O ,,7’
YES pod .
5|5 Werethe driveway and forecourt free of o [7] y o A BN ede dadaiay 3okl S a5 5
potholes and well maintained? N faa S0 Ailaay il
nvAa O s
2. GREETINGS cua Al fAaadll (2
Scores Critical Areas ) cLaal) Jaldill
Fi . - . B
5| 6 Was there any delay in approaching N Calagall byl Bl gl dia S s B 5
customers at the fuel pump q 358 5l Aaian e Gl (e
Gk
57 Did the staff approach the driver side of pd Aga 00 ASal e cilagall BN a7 5
the vehicle? Yy ¢ ol
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\A
12
.

+ 2 +
Scores Critical Areas Tl L Jalaid
8. Were you greeted in a friendly manner  YES [] s sbualy) 43 5 4y phay S am Sl dda 8
(pleasant feeling)? NO m Y f (z ke
51 If no, please describe behavior: Was it OS da ral sl sl Coua o :"L?J‘ AN 5
arrogant, without any expression, normal sgle ladll e JA ¢4 all Chealy
efc.... ~ L
m w0 i
- por g N
YES [
9. Did they request customers to quit oo S G e g gilgall il Ja Q
4 ! No [ . 4
smoking? y Somaaill
N/A [X] cahaly
YES xd
10. Did the staff thank you as you were 3 i Ly o Ky ol gl Bda 10
5 . No [ 5
leaving? N oAl
NA [ N
3. APPEARANCE AND BEHAVIOR OF STAFF 1Odlh gall ol g A 3
FSeores Critical Areas Lot Lol J;L:my’
5| 1. Was the filling staff presentable and well YES K s G 3 585l Aand Cals g pelie AS Ja 1 1 5
groomed? No [J v s/ Uiy
YES K]
12. Was he able to communicate with o deal sl e 1 Gl gl 1S Ja 12
4 NOo [] ¥ _ 4
customer? SESY
Y T
NA [
13. Was the attendant wearing visible YES X Lo ek dlhay (5 5y i gull 1S s 13
S nametag? NO D ¥ ?Cﬁ‘by ) 5
Cevak voad '\_"\Ao_mn«,moﬂ ~
YES [X] i
6| 14. Was staff courteous / friendly? kd = feldlal /033 935 ¢y giba gl S s 1416
NO [ v
4. SERVICE tdaaaly 4
Scores Critical Areas Al c¥lal Lala
YES [] a
2| 15. Did he follow the instructions on the NO [ vy Mol s sd clobdl b &5 da 15 2
Rahal (Fuel Card)? N (284 eda alhy) Jls
NA [X sk
| 16. Did he confirm and repeat amountand ~ YES Syl g5ty S e Calagall ST s 16 6
type of fuel? NO D ¥ Celaalioa e Sl
g| 17 Did he fuel as per customer’s instructions YES B s - O3l ladlad Can ol 380 oy pdda 17 6]
- Dhs? No [ ¥ a0
5| 18. Did he offer to clean windscreen YES A el e sl gl e dlle case o 18 5
voluntarily? (front & back) No [J y (Al PP )
YES i .
5| 19. Were you charged the correct amount? NG E ?: o dady dlie culla 5 i da 19 IS
YES []
J Adall dliall salely Cals ool L
6/ 20. Were you given correct change? NO [ % ? sfll el sdle }de P .20 6
- N Yranaa
N/A i
+ 2
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Scores Critical Areas Tl ¥l Lataih
. i J e 4l ks galt @l 028
21. Did he provide information about any YEs [ o u:dfjksjlu i’; ¢al )A“ 4_; j 21
promotions at Service Station? (only in v o L) o s
case of active promotion) require NO |:| b (JadfadE i e LS‘
comment when marked ‘Yes' g sl 2 M AY) s 13
N/A g
5. REST ROOMS ;(?Cal\ el 53) Aal Mg 5
Scores Critical Areas Qg ¥l Laah
YES i
22a. Were they adequately stocked with all O (:; gl e Sl aaan b e ZuilS Jo 228
necessary supplies such as soap? NO 20 gball Jia
wa [ sy =
_ ves B e o
22b. Were they adequately stocked with all 0O gyl Gl el gpang 3 e CailS o 22D
3 necessary supplies such as toilet tissue? NO i gl (399 Jie 3
NA [ sbuy
22¢. Were they adequately stocked with all YES BBl A Ay g peall e Hlinsall i cils Ja.22¢
necessary supplies such as paper towels? NO D ¥ S48, olf Adliall (Jia
(paper towels are not required where fully - Clitae g e Aysllae e A4 ) ol Callial)
operational hand dryers exist) N/A Babiy Y G A
; il Jubidl kS
23a. Were sinks clean? require comment when YES m - o ';\J" ‘im‘éw u\;‘i 232
marked ‘No’ no OO ¥ & > il Al
na [ sbsy
; Saak Uyl S
23b. Were mirrors clean? require comment YES i o 5l .,3},, ML:;S‘ uks‘\h\ 23b
when marked ‘No’ no OO ¥ & SR Al e
na O abuy
M W&é.\l:.\ _J‘ \g._\\_iéu s
23c. Were hand dryers clean? require comment YES IZI o \ ‘5,,;,, TR w\sﬁ 23¢
3 when marked ‘No’ no O ¥ gl o M Al B 1 3
na O sy
s Caadan O gleall CiSla ailS
23d. Were dispensers clean? require comment YES m pr L. ‘ o g "_‘\;Y\ R ,\sﬁ -23d
when marked ‘No’ no O ¥ gl o YT AR s )
va [ smy
YES pri
23e. Were toilets and urinals clean? no [ ¥ gaalas Jhall Sl S Ja 23e
na [ shuy
; faaun; Ll 1 Cails
2 24a. Were doors clean?require comment when YES m e _al s bﬁ\ wéd’z 24a )2
marked ‘No’ no OO ¥ sl on MY A S Y
nA [ shuy
veés A
24h. Were walls clean? no O N $ada) Uall S da 24b
na [ shuy
ves
24¢. Were ceiling clean? no O Yy S Caidl S Ja .24¢
na O sy
ves X1
24d. Were vents clean? no OO ¥ giiudas il i< Ja 24d
wva [ abiy
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Scores Critical Areas Dbl Ll PAFN]
; faidas il W1 S Ja |
24e. Were floors clean? YES E - 2 gl - ";"Lli\(ltdsdﬁlzle
require comment when marked ‘No’ NO D ¥ & A T :
NA [ sy
ves
24f. Were baseboards clean? No O v Ak el o o) flilal 1,5 cilS Ja 24
NA [ sy
ves A
24g. Were grout clean? Nno [ v feilai Ll S 24
NvA O sy
YES [
25a. Were trash containers clean? NO D b $dhas daladll Cily s il o 253
NA [ skuy 9
YES [ o
25b. Were trash containers not overflowing? NO ¥ "f\sg Laladll iy gls S Ja 25
NA [ 5y bS] Losleolns
ves [1 wi S _
26. Was the restroom smelling clean & fresh NO g G0s) feimies Ak alaall As3), cuilS Ja 26 2
(without any offensive odor)? ob folaall 8 4y S da
‘héh_u' 2 ~ < -
NA [ shyy . )5\\"104‘ a2y (oS
: s et sl 3l endll 3lS
27. Were all the facilities inside the restroom in YES b oo ER R e e & s‘:j;i 2
good working condition? . o = T
require comment when marked ‘No’ no OO v el oa o VT ALY s 1y |2
NA [ sy
Y i T(6) Cakai daedll AelE | ae <
28. Was the Mosque premises clean? es [] e ( ). }3'“ ) ..;.ca_’i;;ﬁ %& ‘L.XT 28
require comment when marked ‘No’ NO D ¥ e il 2
NA X sy
Comments: sUBadlall / galaily
FOR OFFICE USE ONLY Ja8d Ligalf aladiuy
) L&l [lalasll 1o 91 sl . ”
Y : : )
% | ACTUAL SCORE maximyy | Evaluation P
Approach Aaaall o paiill /oa b @Y | 1
Greetings and Initial Checks ¥ il cam il | 2
Appearance and Behavior of Staff Cuilasall Ssluy selia |3
Service sl | 4
Cleanliness - Restroom and Mosque el y Cilaleall ~ ddllaill | 5
TOTAL £ saall
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SERIAL NO.

3/6/8

L Y TR G ¥ I
TOTAL : DHS 50.00

TID:SAMESHOE  Bateh: 4

Signature:

THANK YOU FOR SHOGPING
AL BAIL £/S 629







