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PROJECT: ELARA - Car Wash

SERIAL NO.

3|6

8

+

+

Proic
Pan Arab Research Center E

DC—U»! Emarat [ O 4 Eppco / Enoc / 45 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
' OO Name Number | Name Number | Name Number
4 Shamsudeer] 1913414
Gender Height Built _ [Spectacles Beard | Mustache] Ethnic Groups
M | F |71 M I S |T I M [ F JYes| No |Yes[ No Yesl No Ilndlan PakistaniFilipino [Expat. Arabs[ Others:
EMIRATE v;::z:‘ Abu Dhabi Dubai Sharjah Al Ain L(.jlr:v;:“ain Ajman K'::?mAlah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
alq o] 02| 3 [goleol o]l |0|8 14451510
07:00- | 10:01- | 13:01- | 17:01- { 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst T 0 O O O vist | O O O | O O O
1. APPROACH AND CLEANLINESS A3 5 il 8y
Scores Critical Areas gl cLall Lataih
1. Was there proper sign to the Car Wash ~ YES Qs dilaie Lo AVl daialp A8Y clis calS da 1
bay? NO D ¥ et jhaall
157 . pe ¥y daadas bl Jawe dakaie S
2. Was the Car Wash area clean and tidy? ~ YES axd *‘“)A’_ " UJ',,\J,, TR ,E“\.\‘JA 2
4 require comment when marked ‘No’ C—ﬁ*‘ﬁ-‘l >N Aadla ) CoB ) 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS g gt g s AW 2
Scores Critical Areas gl el Jalsi
‘o calh sall b il 8 als o dlaa oS
3. Was there any delay in approaching YES [] e S ‘.fJ,LU.Id‘A 3
customers? require comment when . A
5 marked ‘Yes’ sl (3 e MaY S 1Y) 5
NO y
4. Were you greeted in a friendly manner ves X o /e (N s o ) e
(pleasant feeling)? Nno [ o msd) s ke b e b 4
5 If no, please de_scribe behavior: Was it Caah O Ja rcals gall sl Chia g o Blay Y 1) 5
a{rogagt, without any expression, normal ¢ gle el e JW g alh
etc.....7
veEs [0 .
5a. Did the attendant check whether your car NO D g 335 e ol Lo CilS 13 et ol gall (385 Ja Ba
has a sunroof? Chi Aady
NA X ki
S 5
. ves [1 o ‘
5b. Did the attendant politely declined N D N 8 ol Y Jaudll el ) qLJA\ Uase da 5b
automatic car wash if it has a sunroof? o feaiall A Aad el oS Jls
NA D sk
6. Did the attendant inform you about the YES pd . " . L
6 price of car wash? no [ b i s b e
7. Did the attendant inspect your car forany = YES O ) s il s e iaally il sall 6 a7
4 scratches, damages or dents and inform PO " . 1 4
you? No Oy Clldy e D) g ol jlaw (B s 5h ol
+ 1
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Scores Critical Areas D) NS Lla
5| 8 Did he guide your vehicle for positioning at YES X Y cadiall Sl N s Cali gl W5 Ja 8 5
the stopper? No [ v 5 5Ll
i YES &K , )
6 9 g:ﬁ:; ?staff thank you as you were xo [ P’: Sl jalae 5l o K2 il pal ERNCAL
3. APPEARANCE AND BEHAVIOR OF STAFF (OniBigall dglug ghia .3
Scores Critical Areas ALyl ¥ Jalail
. V .
3| 10. x:/j}a;g the uniform of the attendant neat and :23 ?’;‘ 0 ya Gl iyl Gt S o 10 |3
3 11. Was the attendant wearing visible YES Al lgle ek, il @ b galt S Ja 11 3
nametag? No [ ¥ Sz g0
e YES K]
3 12. \é\tl;tsol'r;)ee?gle to communicate with no [ ¥ 050l e deal il e 108 Calasall IS a0 12 |3
NA [ sbiy
YES X i
5| 13. Was staff courteous / friendly? NO P:: felahal [epasay ¢ysilagall S Ja 13 [ 5
4. SERVICE daalll 4
Scores Critical Areas Aabullt ey Llail
4 14. After car wash, did he guide you to the YEs [X pxi s sall Gl Ja bl Jpu (g oleiY1 2y 14 4
vacuum bay? No [ ¥ 8 baall Caplin g o (ASa W e 53
, , YES [] o
15. Did any attendant advise you to take care Sl 28 ass Ll .
) ¥ E )&:Y‘Ly.uu.ul:}dlé_lwdmjs
3 gzigur personal belongings/valuables if :/(2 yh“\; g s Ja (o el dpmt il S , 3
’ X Guaiy
YES [X] i ,
4 | 16. Did any attendant offer you seating? NO E '“: Sl uslall G S Cals e gldldda 16 (4
YES X s _ .
5 17. Did attendants wipe your car dry to your No [] g o ol ol g aney (5l sall A Ja 17 5
satisfaction? D s 40 1 5ald lae "Ll y g
N/A Gahdy ¥
18. Did attendants clean all the glasses and ~ YES 2 I Ll alls zla 30 488 Caulay o il sall J6 Ja 18
5 mirrors from inside and outside to your No [ b Fsald Lo Gl cui sy zoads Jalall e 5
satisfaction? N/A D PRI fay
YES X o
3| 19. Did the attendant offer to empty the no [ N ey & 5 o 56 Y bl G e o 19 3
ashtray and clean it? ¢ i) dizadia
N/A [ shiy
. . o YES P
20. Was the interior vacuuming and cleaning P a5 lad] 1310 ol o
4 of fascia (dashboard) done to your total  NO  [] ¥ ﬁﬂeéﬂ‘ué 27 “’L 1 s & .20 4
. ian? . : S ds.uu Aaley! 3 ¢!
satisfaction? N/A D kel ¥
YEs d
Jasiul <ol jUaY) 281K Cadaiiy | 4l
4| 21. Did they clean all the tyres with sponge? NO [] ¥ phsiuly SRS b, . .4“‘“21 4
NA [ sbuy '
YES ari
1| 22. Were you offered a receipt voluntarily? NO D Y 0l 5 gla fe2isl Jrag e a e Ja 22 (1
NA [ by
2
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5. . REST ROOMS AND MOSQUE - saaall g (plaall foll ) Al i g .5
Scores Critical Areas FEIRN U POA] pAIH{
. YES ;
23a. Were they adequately stocked with all O (";‘ e jinall arans 8 jeae CilS Ja 23a
necessary supplies such as soap? NO ¢ gaall o 4y 5 5 uall
na [ gy =
YES ;
23b. Were they adequately stocked with all O ?: Gl sl arany 3 jeae <l Ja 23D
3 necessary supplies such as toilet tissue? NO cull il (5599 Jie iy pall
nva [ aduy
23c. Were they adequately stocked with all necessary YES O i ‘;‘L{J{:‘M“ aaans b e S Ja 23c
supplies such as paper towels? (paper towels e N 4.8 ) ol cidiliall Jia 3y 5 nall
are not required where fully operational hand g aie Aggha e 48 )6l Calliall)
dryers exist) nva O gy (A 2 Cliias
24a. Were sinks clean? ves & = T f};,, .Ly\‘s f“is \.\'24a
require comment when marked ‘No’ no O y sl YT Y B
na [0 asuy
% ; faghs W dl S da - 24b
24b. Were mirrors clean? YES i B }ﬂ‘ gy VLIV el 1a)
require comment when marked ‘No’ no O ¥ & i T ’
nva [ @huy
3 ; T o) e il
24c¢. Were hand dryers clean? YES pre . :\ g ,,L;,, . L:;\ f‘}; ‘."24(:
3 require comment when marked ‘No’ no O y el T ARY B
va O gy
- T TR
24d. Were dispensers clean? YES o ‘mh ‘Uﬁu‘,, :;;?L:_jud; ‘.\'24d
require comment when marked ‘No’ no O y s e YT AR it
va O gy
YES pad
24e. Were toilets and urinals clean? NO D v Ciaday ool Al S Ja 24e
na O absy
. ()“ e ! E -
2| 254 Were doors clean? ves B px L) 'M*L‘J,,'\J‘f??‘\:u‘ls 9:5 \.]'25a
require comment when marked no [l b grasl o YT A S )
No na O ey
ves I
25b. Were walls clean? Nno O ¥ fhadas el i€ Ja 25b
nvA [ adiy
YES KX el
25¢. Were ceiling clean? no O N Sl Gl S Ja 25¢
na O @y
ves X
25d. Were vents clean? NO D ¥ Saadas Ml S Ja 25d
na O sy
25e. Were floors clean? YES X pd L. Y%,‘;:‘“,b)w u‘ls JA 25e
require comment when marked no [ ¥ gl (o2 YT Y S 1Y
No na [ by
ves I
25f. Were baseboards clean? Nno O Y bk sl & kil 5 cils da 25f
na O sy
+ 3
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Scores Critical Areas Apala) cilaall PRI
ves K
25g. Were grout clean? Nno [ ¥ fealsi LU IS s 25g
NA [0 gy
YES axi
26a. Were trash containers clean? NO D b faihs dalaill iy gla cuilS Ja .26a
5 NA [ chyy )
YES ax
26b. Were trash containers not overflowing? No [ ¥ flaitd e dalaill ey gla S Ja 26b
NA [ ahuy
YES pad o ]
2 27. Was the restroom smelling clean & fresh Nno [J v Gd) Adniay Aadas alaall Aadl ) il Ja 27 2
(without any offensive odor)? . fobead 8 g S A
NA [ @iy
] i Sand alaall § Gl jugadll a Culs .
28. Were all the facilities inside the restroom in ~ YES e A ot s t“i,::dgz 28
good working condition? L L e 1
1|2 require comment when marked ‘No’ no [] v sl o2 YT ey s 1y (2
NA [0 abuy
H £(3) ki anall Zeli i | e 8
29. Was the Mosque premises clean? ves [ o () & ol ~ -@--‘"ZELQ JALSZE‘
2 require comment when marked ‘No’ No [ ¥ Gt Rt A )
NA B Gy
Comments: alBasialt f, Galailf
FOR OFFICE USE ONLY L8 ugalf alddiuy
Uneaal) LA SN o |
o ? . e
% ACTUAL SCORE maximum | Evaluation: il
Approach and Cleanliness Al y ol iy |9
Greetings and Initial Checks | 4l s¥) Sl y cam il [2
/S\g;?arance and Behavior of Cpidasall gleay Lelae [3
Service adll |4
Cleanliness - Restroom and Gilebaaldl — Aaldail) :
L Mosque Aaall
L TOTAL £ sanall
+ 4 +
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SERIAL NO.

INEIDIE

ADNOC DI STRIBUT 10N
AL TSHRAQ S/5-840
AJMAN-SHJ RO

SHARJAH
e s L
TOTAL 20.00
CASH PEYMERT 30.00 ,




