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SERIAL NO.

3167

Pan Arab Research Center v
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g

[J i wEmarat | [ <5550 Eppeo/Enoc | Bl @isa Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
2@{ Name Number Name Number | Name Number
<a(o Ooo! | =ata | 9ool [cant roadl b dove |
Gender Height Bullt _ Ppectacled Beard | Mustache] Ethnic Groups
M| F [T M [S|T[MIJF JYes|No [ Yes [ No | Yes | No [indian [Pakistani|Filipino [Expat. Arabs| Others:
ROOORODOROROROR O O K 0O O
EMIRATE V;z;‘(z’n“ Abu Dhabi |  Dubai Sharjah Al Ain L(’JTvTaiAnl Aman | N8| Fujairah
O O O kg O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol TH6 g ol8 | 2ldd [soloo] ol=F | © L |22:30[22:38
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday ‘ Tuesday IWednesdayl Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF —
VvISIT O O | O visit | [ | O (| O O
1. APPROACH sidanal) gad a2 [ope B 1
Scores Critical Areas Aol a¥laalt AT
YES i T .

1. Was signage visible from distance of 500 Bl o 2500 s ile gediniasd e s
meters and well maintained? Can be Nno O ¥ A hid W jeas (S S S0 Ailaa
included only in first run nva [ . ¥ syt BT allfAd gl

YES prd _ :
2. Were lights working and in good ) s Ay g Jaal ol puad) S a2
2 " no O ¥ 2
condition at the approach? N St (e b Y
vAa [
YES ] ‘
o|3 Were the lights working and in good no [ y s Ay Jead el ¥l S Ja 3 5
condition at the forecourt area? N €348 gl &ld Aslaie
NA O g
YES o2
4 4. X\ésg filing area / forecourt clean and NO D N $35 a5 Abakai ¢ Lil) [Alga) fibaie culS a4 |4
na O gt
ves B . _
5|5 Werethe driveway and forecourt free of o [7] g o a8 e e dihaiay okl S ds 5 5
potholes and well maintained? N S S8 Alaay iall
(N7 T
2. GREETINGS scwa gl fhadll 2
Scores Critical Areas Agalud claa) Ltail
ves [ :
5|6 Was there any delay in approaching No K y calagall 81 3 pali gl la S da 6 5
customers at the fuel pump N €348 g Adima e L (e
(7-N I S
5| 7 Did the staff approach the driver side of YES pa Aga oo Sl e alasdl Bl da 7 5
the vehicle? Nno [ y et
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Scores Critical Areas EENIP (LAY PO Liai
8. Were you greeted in a friendly manner ~ YES prd slaly) 405 8y ylay oy 3l Ada 8
(pleasant feeling)? NO D N $ (s
5| If no, please describe behavior: Was it OIS da rih pall sl Caa g B T Y 1Y 5
arrogant, without any expression, normal sgale Oulaill e (Jla g el Caaly
etc.... €. &
YES [J e
4|9 Didthey request customers to quit no [] y o= <@ Gl e o sl sall uﬂn da 9 4
smoking? N £ il
N/A [X] Chahaly
YES pai
10. Did the staff thank you as you were A S Ly Sy ol gl W18 Ja 10
5 ; No [ ¥ 5
leaving? ¥ oSl
NA [ g
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Cradla galt Sl yelia 3
Scores Critical Areas Aol ol Llail
5| 11. Was the filling staff presentable and well YES pad (Y 348 5l1 e i ga jedae IS Ja .11 5
groomed? No [J ¥ S/ e
YES axd
4| 12. Was he able to communicate with Nno [ N &a daal il e 1508 Gl gl oS dA 12 4
customer? N fOm
NA [ L
5| 13- Was the attendant wearing visible YES [} Lale ek A8Uay (55 5 s sall (AS Ja 13 5
nametag? e o
g No [ }Camt read Hue VaSiegs 1=
YES [ N >
6| 14. Was staff courteous / friendly? folaal fopasas osibsdl S Ja 14 |6
No [ ¥
4. SERVICE 4addll 4
Scores Critical Areas LRI LA LLE’
YES [] a
2| 15. Did he follow the instructions on the No [ v By e 50 5a pall Cilagdail] Cals gall &8hds 15 5
Rahal (Fuel Card)? v $ (85 eda adlhy) s
N/A IZI Gahiy
g| 16 Did he confirm and repeat amountand ~ YES [X] s« D853 80 ¢ 55 hs e alasall s 16 6
type of fuel? NO D y feladlia e wlly
g| 17- Did he fuel as per customer’s instructions YES X - O3l Slalad s G5 e A8 da 17 6
- Dhs? NO D v Tt 5
5| 18. Did he offer to clean windscreen YES D a8 Lun O bl laj Cahaii dlle (e Ja 18 5
voluntarily? (front & back) No [T ¥ (P EN PR DA ) U
YES [ i
51 19. Were you charged the correct amount? NO ; ?‘; Slasaia 4ady wlic Cally A il da 19 |5
YES [J
JEy LBl Al sale s cals goll A1
6| 20. Were you given correct change? NOo [ ¥ il fdllsalel, fdo eida 20 6
¥ N )
NA [ L,
2
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Scores Critical Areas Al il Liai
2 gl e il glae A0 cads gall 228 Ja 21
21. Did he provide information about any YES [ o u;\i:’its jl QJJ::) el )A“ o 4.; Al
promotions at Service Station? (only in e i
case of active promotion) require NO El ¥ (Jwdfei 9")‘ £ ]
comment when marked ‘Yes' v zma gl (o and" Y CailS 1
NA O
5. REST ROOMS :(?l:u.“ el 55) dal g 5
Scores Critical Areas Tabal) Ll et
YES ;.
22a. Were they adequately stocked with all 0 ?:: Ay g peal) e linnall aaan 8 e S Ja 223
necessary supplies such as soap? NO £ gluall Jia
va [ sy
YES i
22b. Were they adequately stocked with all % ?: Ay 5 peall e lsall ey 3 jeme CulS Ja 22b
3 necessary supplies such as toilet tissue? NO Cull 3l (3,99 e 3
na O sy
22¢. Were they adequately stocked with all vyes [ o~  Aosdd Sla sl e B e il Ja 22¢
necessary supplies such as paper towels? D ¢4.8 !,_XI cadiiall Jia
. NO ki IR = ..
(paper towels are not required where fully Cllidae g5 die dyglhe e 44 )l Cadliall)
operational hand dryers exist) NA K] sy (R 2
; ik Judiall S
23a. Were sinks clean? require comment when YES m e o 51 ':y" i“t;\,!\ ;ul.i‘\J; 23a
marked ‘No’ NO D Y T > A 2 )
nAa [ sy
X 5 Saadhs Uil cals
23b. Were mirrors clean? require comment YEs K o o 5l ,,\},, L’\:;S‘ K '\SLlj.'; 23b
when marked ‘No’ NO O Y G bl TV ) QB )
wa [ sy
; faaydas Yl Glidse CalS
23c. Were hand dryers clean? require comment YES s o ) . L“sf,\;" Z\_;.Y\ ugﬁ 23c
3 when marked ‘No’ no O Y el e Ayl s 3
na [ sbuy

$ha ks ) shall SSle S Ja 234

. 5 .
23d. Were dispensers clean? require comment gl o Y Y S 13)

when marked ‘No’ NO D

23e. Were toilets and urinals clean? NO Paady el 1Sl il Ja 23

=
>
O

oL

Wk Nl S s 24a |2

5 .
24a. Were doors clean?require comment when o ) g ™Y Ay S 1)

marked ‘No’ NO

oL

24b. Were walls clean? NO faika el S Ja 24b

Eovik o

oL

24c. Were ceiling clean? NO eeadsy candl S Ja 24¢

14

24d. Were vents clean? NO Shaahas MLl S Ja 24d

OO0NOOROOROOK OO

oL

‘:ET-&’E.“E-‘Z)E.
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Eores Critical Areas L) YLl Llall
24e. Were floors clean? YES i L. ik d"“,.‘J b u& d“. 24e
require comment when marked ‘No’ NO D ¥ il o MY A s 1y
NA [ sy
YEs B4
24f. Were baseboards clean? no O v ki 520Gl & o /Ll ) 5 <l Ja 24f
NA [ sbsy
YES o
24g. Were grout clean? no O v Syl L3I S Ja 24g
NA [ sy
YES i
25a. Were trash containers clean? NO D Y $g ) Aabadll cilysla i€ o 257
5 NA [ abiy )
YES [X] s
25b. Were trash containers not overflowing? No [ 3 il e dalaill iy jla S Ja 25h
NA [ abyy
YEs B
9| 26. Was the restroom smelling clean & fresh No [ ¥ ) Os) Adiaia s Ak alealt 4&‘) s dﬁ .26 2
(without any offensive odor)? fplandl 8 dgy S dail
NA [ 3y
27. Were all th_e facilitig§ inside the restroom in YES p G s plaa o Sl e cﬁiﬁ: 27
2| gedwncondion ns Mo O3 sl sy s 14 2
NA [ sbiy
28. Was the Mosque premises clean? YES D ped ?(E),%E &Mﬂ fu S ‘fm ‘.)15 dA 28
2 require comment when marked ‘No’ Nno [y Gl (o MY Y s 1y 2
NA K] sbiy
Comments: s &ALl [Galadly
FOR OFFICE USE ONLY Jadd (igal) euﬁu\l
% Acm‘::;:ae ‘hl::nmAxu-:rcvu\:J‘WT-x | Evatuation: el
Approach Lol g 0288 /o0 ol @Y1 [ 4
Greetings and Initial Checks A Sty cam il | 2
Appearance and Behavior of Staff bl doluy jelia | 3
Service deadll ) 4
Cleanliness - Restroom and Mosque Saall y Gilalesdl — dallail | 5
TOTAL £ saaall
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