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.
Pan Arab Research Center w

Dabul Emarat | [ @y Eppco / Enoc /' a9 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
£ [Oosa 1200l Cecn Beodlcet ol ldal | [ ]
Gender Height Built _ [Spectacley Beard | Mustachel Ethnic Groups
M TIM ]S ] T M| F [Yes|No|Yes] No|Yes] No [Indian [Pakistani[Filipino [Expat. Arabs| Others:
ROROOOROOROROR K O O O O
EMIRATE ‘g:;‘;’: Abu Dhabi |  Dubai Sharjah Al Ain LQ’TvTa:: Ajman Kﬁ:fm”ah Fujairah
O O O X O O C O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o lola [NIE [ Alo | A12 1olS boygl2es
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturdayl Sunday[ Monday | Tuesday | Wednesday | Thursday J Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O O O 0 K visit | [ O | (| O O
1. APPROACH ddaaall gad ef.\"ﬂ\ [P I |
Scores Critical Areas Fubull) el Jataih
YES 3 P .

1. Was signage visible from distance of 500 I e 500 a3 o e e daslll S da
meters and well maintained? Can be Nno [ k (b bt b jean (Say T JSS Ailiaa g
included only in first run na [ . ¥ s 8 pallfAd gall

YES axd ‘
2. Were lights working and in good Gl sam Alay g Jard el ¥l S a2
2 | No [ ¥ » 2
condition at the approach? N SOl (e ol @Y
NA [
YES[A ‘
5|3 Were the lights working and in good no [ ¥ (B pun Alayy Jasd el gl cilS da .3 >
condition at the forecourt area? N €248 1) A3 dihaie
NA O
YEs@ =~
4. Was filling area / forecourt clean and . O T R
4 fidy? NO [0 ¥ Sauje,die clidll A dihie il o 4 |4
(TN I b
YES PJ
|5 Werethe driveway and forecourt free of o [ y o As a8l edadilaiag Gookll S ds 5 2
potholes and well maintained? N faa I Lliacy aall
nva O sk
2. GREETINGS seua il fAad 2
Scores Critical Areas FabaY) c¥ ) Liai
YES [ o ‘
6. Was there any delay in approaching 55 b gl 81 3 el gl e S a6
5 NO PS ¥ o v g . N 5
customers at the fuel pump v €3 48 gl Adiae die LI (e
N/A D (ki
5|7 Didthe staff approach the driver side of ~ YES pad dea 0o AS,all e bl B by 7 5
the vehicle? Nno O v ¢ Gl
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Scores Critical Areas D) YL Lt
8. Were you greeted in a friendly manner  YES B s osbly) 435 a8y jlay oy s il Ads 8
(pleasant feeling)? NO D N (S
5| If no, please describe behavior: Was it OS da ek pall o sl B g o "'L-*J‘ Y1) 5
arrogant, without any expression, normal tgdle ulaill e JIA o5 5all casly
etc.... ?__,é]l
YES []
9. Did they request customers to quit o gl QLS e gsilagall il Ja 9
4 ! No [ ¥ o 4
smoking? N Sondaill
NA L,
YES B
10. Did the staff thank you as you were S i€ ey o Sy il gall W8 Ja 10
5 . NOo [ ¥ 5
leaving? N ol
NA [ ik
3. APPEARANCE AND BEHAVIOR OF STAFF * Cyehdh gall A oluy e 3
Scores Critical Areas Al Lt BRI
5| 11. Was the filling staff presentable and well YES pa Y 2585l s il o yedan (S Ja 11 5
groomed? No [J N i/l o 5
YES B
12. Was he able to communicate with &a dual gl e 1508 Gl gall S Ja 12
4 Nno [ ¥ . 4
customer? f0s 0
Y O
NA [ iy
5| 13. Was the attendant wearing visible YES [ i ey Atk 53 Cala gl S Ja 13 5
nametag? NOo [] N o\ . i\-X?C,.;:)g dau
YES - &
6| 14. Was staff courteous / friendly? kd =~ eldal /935 (s sibagall S Ja 14 16
No [ ¥
4. SERVICE sdaaili 4
[Scores Critical Areas Lol v L)
YES []
2| 15. Did he follow the instructions on the No [J ¥ Ul o 33 g sl Ciladadll Cala il il o 15 5
Rahal (Fuel Card)? ; ¢ (25850 sde dilly) Jla
N/A i
g| 16- Did he confirm and repeat amount and ~ YES B o D858l g i das e il KT s 16 6
type of fuel? No [] y Teladlise e el
| 17- Did he fuel as per customer's instructions YES B ax - O30l St o 1380 ey o8 Ja 17 6
- Dhs? No [ v $ a0
5| 18. Did he offer to clean windscreen YES B mi L bl rlay st elle (a2 a 18 5
voluntarily? (front & back) No [y ¢ (Al ala) i
YES P4 i ,
5| 19. Were you charged the correct amount? NO E “: lainian 4ads dlia ally @d il Ja 19 |5
YES R}
JSa Latall adedl sale b Caks ool A8
6| 20. Were you given correct change? NOo [ % ? iall i aalely ’A‘, el ds .20 6
y Tsea
Nna O ok
2
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3 + +
Scores Critical Areas gl cilaalt Llash
. > | “la Al cak gall Ul 28
21. Did he provide information about any ves [1 m u;éi%\;jjlu t el )A“ . u:.\ Jd:\ 21
promotions at Service Station? (only in i (ot ) Fhans ot
case of active promotion) require No [ ¥ (Jadfpild (e L.S‘
comment when marked ‘Yes' g sill (o "aad Ayl S )
NIA ! o
5.  REST ROOMS (pbaalt [l ) Aal M i 5
Scores Critical Areas Ll YLl PRI
, YES K] e w , .
22a. Were they adequately stocked with all O Ay g_pdalt il Jliwall maans 3 e 2ilS Ja 222
necessary supplies such as soap? NO ¥ o gl Jia
NA [ sy
YES i
22b. Were they adequately stocked with all O e Ay gl il ) aen 3 jeae CilS o 22b
3 necessary supplies such as toilet tissue? NO ¥ cull gl (5509 Jie 3
na O ssuy
22c¢. Were they adequately stocked with all ves B ard 3y g_eall e Slisall paens 3 jeae ilS Ja 22C
necessary supplies such as paper towels? NO D ¥ 4.8 ) ol diliall Jie
(paper towels are not required where fully Clidas 865 die Aglhaa e 48 )l alliall)
operational hand dryers exist) NA [ sduy (Y 2l
. [T . -
23a. Were sinks clean? require comment when YES E px ol ﬁ L}“M‘ “:“,\S dﬁ 23a
marked ‘No’ no O ¥ sl o YT Al S
na [ sssy
. [FENR I
23b. Were mirrors clean? require comment YES pr Ll N ,\"L\:A: utéd: -23b
when marked ‘No’ no O v sl 2 MY ALY S )
NA [ sy
5 ; TR suy) Clhiaa o
23c. Were hand dryers clean? require comment YES X o Ll . Q:N,,‘ u:AT ‘—“\éd‘\ 23c
3 when marked ‘No’ no O v ol (o2 MY ALY S ) 3
na [ sy
. Al -\ 3
23d. Were dispensers clean? require comment YES o . m Uﬁl’,:él,\, %LESLA fu}s dﬁ 23d
when marked ‘No’ no OO0 ¥ g sl o2 MY ALY S
na O abuy
ves Bd
23e. Were toilets and urinals clean? no O ¥ sdidas Joal Al S o 23e
na [ sbiy
N/ - ae Y- B -
2 24a. Were doors clean?require comment when YES e L ?«:*L,j T"\)M f“_ls JA 24a |2
marked ‘No’ o O ¥ sl on MY A S W
nva [ ssuy
ves B4
24b. Were walls clean? no O ¥ gaidas el S Ja 24b
na [ seny
YES axi
24c. Were ceiling clean? no O ¥ el il IS Ja 24¢
nA O sy
ves BI
24d. Were vents clean? no O ¥ faidas 3l S s 24d
nA [ sy
3 +
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Scores Critical Areas Ll el Liaiy
4 - o s T
24e. Were floors clean? YES pr sl o '-;l':h'aijyrﬁsd: “243
require comment when marked ‘No’ o O v Gl o MY Ada ) S 1y
NA [ sy
YES pai
24f. Were baseboards clean? Nno O ¥ gk sl & o flailall i, 50 cailS Ja 24f
na [ skyy
ves B
249. Were grout clean? no O % fiubas B3 oIS Ja 249
na [ sy
YES B
25a. Were trash containers clean? No [ ¥ fA4uds Aalaidll iy sla cuilS o 253
NA [ sbuy
2 = - 2
YES ard
25b. Were trash containers not overflowing? NO I:I ¥ faild e Aalaill Gl il Ja .25b
N/A [ sy
YES I ) N ]
2| 26. Was the restroom smelling clean & fresh no [] N sl Q) Lia g Al plaadl dadl ) cilS s .26 5
(without any offensive odor)? ) floleall 8 dgy S Aadl,
NA [ iy
P S et pleadl 8l jiadll aan il Ja 27
27. Were all the facilities inside the restroom in YES & e f < o= s 2
good working condition? . I TN o o
2 require comment when marked ‘No’ no [] ¥ sl o MY el cils 13 | 2
NA [ shuy
E i £(3) cudai aaall deld i e o8
28. Was the Mosque premises clean? ves [ ( ). ,:;S\ i ..;biﬁ 9\5 El: 28
2 require comment when marked ‘No’ Nno [ v Gl e ARl 2
NA BJ skiy
Comments: setBadtall [ adaslt
FOR OFFICE USE ONLY Jald gl PARENWh
Alsiaall BN LA I ol . 2
° . : < asalf
% |ACTUAL SCORE| maSimum | Evaluation
Approach nadl g a2l [oge ol jBY1 | 1
Greetings and Initial Checks LY iy ol | 2
Appearance and Behavior of Staff Ol gall obig yehaa | 3
Service 424l 4
Cleanliness - Restroom and Mosque Sl Glabeall — 48kl | 5
TOTAL £ sanall
4
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SERIAL NO.

ADNOC Distribution
AL 15HRAQ S/5-846 -
AL 1SHARQ, SHARJAH 1EL:B6-5220393

CASH RECEIPT
Date : 16-03-12 20:59 User & 0

Uehicle ¥ @ 276M Pomp t: S

FRODUET WANITTY PRICE RHOUNT

iL6-95 &4.060 1.7 50.00
ToTal. : DHS 50.00

(1D:1000840380 Batch: ©

Signature:

THARK YOU FOR SiorpIig
AL ISHRAQ $/5-8ud







