e

+

PROJECT : ELARA (C-Store — FINAL 2012)

v

1

+

PROJECT: ELARA - C-Store

SERIAL NO.

3/6|6

N
Pan Arab Research Center&

O ewemarat [ O @955 Eppeo/Enoc [ B @i Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\ Name Number | Name Number [ Name Number
Lo cacq oo |Saca  |Qool |Gt read [Hhe wa
Gender Height Built _ [Spectacle]] Beard | Mustache] Ethnic Groups
MJ]F |[TIMI[S|T [M]F |Yes[NojfYes[No Yes | No |Indian [Pakistani[Filipino |Expat. Arabs| Others:
ROOONRROOOROROR O O 8 O O
EMIRATE RZZ‘;’: Abu Dhabi Dubai Sharjah Al Ain g’::‘af: Ajman Kﬁ:ismAlah Fujairah
O O O n O O [ O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
olF |2 |2 6 lb L b © 13 Ol 2 |16:00 | 10:08
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT ~ VISIT X
O O o o O O 0O O O 0O
1. INTERIOR Ll ddhaia) Apda 1
Scores Critical Areas FRIR LA PO Liaih
1. Werethe a_utomatic doors closed and the  YES PEL T R PR D Y U SNl Ja L1
2 door and side glass push / pull bars or T 5 i/ 2
handle thresholds working in good order? ~ NO O v S il oy ded GUll GaiefASua,
2a. Were doors and windows free of YES P ey e LA 381l Qe S s 23
fingerprints? no [ ¥ Calaly)
2b. Were doors and windows free of YES el e s Nl Gl Y S da 2D
3 smudges, spots and streaks? o [ ¥ ¢l ghil) 5 all) 3
2c. Were doors and windows clean withouta ves [PJ Q9% Addai ) il ¥ cilS da 2¢
hazy film (condensation due to climate or Gy s ais3) 3:\9_, Al (i
temperature may be present) NO D b (50l o lall
3a. Were advertising materials, Pictures and ~ YES O & saysall dsdey asd ciSds 3a
menu strips on menu board faded? NO [ ¥ fhady dial daualy p© a0 alalall 8
) canSle Y ol gall il
3b. Were advertising materials, Pictures and ~ YES D )}:_J.f’::aj ‘. T f‘d = db -3b
X . BRI Ly Lgd sai aladall 31 B
2 menu strips on menu board torn? requires —_— A 2
comment when marked ‘Yes'’ ; C‘w‘“’)“l\ e e Yl als )
NO y
3c. Were advertising materials, Pictures and ~ YES O s ey osall eyl szl cilS da 3¢
menu strips on menu board smudged? no [ $Aakala jaii alekall 3l 8
G s/ Hlal el i Sl il Ja 4a
4a. Were counters, display cases, self-service ves D4 3 3aa s AN el Blalie < yall
areas and dispensers clean? require $4dbi (dispenser) <y all
comment when marked ‘No’ ol YA s 1)
vo [y ol o Aayl s 1)
S 5
. ‘A V(3 gdiaf U:) ol s Sl calS Ja 4b
4b. Were counters, display cases, self-service YES pr ii d}.; s 2 i3 .é;}; RUERY
A 35 ) 3 gl 5 00 Aeasl) (Blalie
areas and dispensers neat and well oY) e 5 ol Asie (di
stacked? (Should be uncluttered and ; ",‘) Aata o o) s ( “I.Spe.ns?r)‘
without excessive amounts of products) ~ NO OO oy Yl s s i algally ot 6 S5
(e 530 38 Saa 00585 of o
+ 1
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Scores » Critical Areas Al YL hlail
ves []
5|5.  Was there any smell of rotten stuff? NO m Yy 320l o) gal da3 g,-i dis S da 515
na [ i
Yes []
6.  Were there any flies visible in the store or ’ ALl Sl pdall e g s gl lia IS a6
3 . . NO ¥ AP 3
in the eating area? y i & (<l
nva [ b
Lead Atiall (8L g ol gl S a7
7. Were Lights and light fixtures functioning . i La b ) oS é g Bum 3 -
properly and unbroken including ones on YES e ‘;’3, Ny :)9?? oy U& d‘w
; L9 Aa) Faladall 403 a5l o) guzal Sl
2 menu boards? (Specify location in 3 A5 x5 ol 2
comments) require comment when (Sl el 8 15l
0 ) . - LIANT {1 ‘ - "
marked ‘No no [J v gl oa e "V Ayl culs 3
8. Was the expiry date mentioned on ves [N ; o ol 1) oSha eleii¥ A 5 1S
6 perishable food items (sandwiches, . e~ Q:::J: “J;“ Biﬁh :mi‘l‘_‘”i‘j -8 6
breads, cakes, salads etc...) within the 0 . [' - | ,MU‘ -l Lw :mn
validity period? NO ¥ (L el oo Sadl (i saill)
D s us Al ol SO el S da
9. Were tables and chairs well maintained YES i w5 éJ S )& °
and unbroken? require comment when L. - il
2 marked ‘No’ No OO v Tl o MY A calS 1y 2
¥
Nna [ Y
Ay e fAaalin iyl all da pcil<da 10
10. Was the temperature reasonably YEs 4 ¢ sine S
. | $axa ]
2 comfortable? require comment when a gl LAY enls 1) 2
marked ‘No’ Gl e T :
no [0y
Y i % Al Gl Y Cilale culS
11. Were door mats in good condition? require ES IZ pe . . T‘ =) "Y"T" L:.Y\L—f'lskly"\ a
2 comment when marked ‘No’ no [ v sl (o MY e S iy 2
¥
nvA [T g
ves [ ) o
2| 12. Were lights turned on at dusk or sunset no [ v Pl Ay die ol ¥l Jled) 5 dr 12 >
and during bad weather? = y Eohalal sadl JSA 5 g gall
N/A i
g| 13. Were trash / Grease containers clean and YES P ol Ahgla felgall e S Ja 13 3
dumpster Lids closed? No [ v Sl doladll 0 ke § g Ak
2. GREETINGS sSlua 3 folaall 2
Scores Critical Areas LW U AN PR Jalaih
6| 14 Were you greeted with a smile when you YES M dbolaie Llab b il da 14 6
entered the store? Nno [0 Y fdaall
. | YES i
3 15. sDrIr?otlZﬁé';equeSt customers to quit NO D ¥ oeouasl oo sl il e sl s 15 (3
N/A o
YES 4 . Laiy o S5 Ay pallfcilasall B Ja 16
16.  Did he thank you as you were leaving? ” j e 6
6 y y g NO D N ¢ jolad e
2
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3. APPEARANCE AND BEHAVIOR OF STAFF oS sl (il gall sglia 3
Scores Critical Areas Al cLaall BRHY]
5| 17 Wasthe staff presentable and well YES A fonises OiY cpibgd) sekie gl da 17 5
groomed? Nno [ v $agilil Jal<y
4| 18 Washe / she able to communicate to  YES P pd o doal il e 8 bl S da 18 4
customer? Nno [ ¥ SOl
3| 19. Wasthe staff wearing visible YES a8 lgde by d8Uay oy uilasall S da 19 3
e .
nametag? No O Yaubread Hae wdGie? 85
, YES o . - —
5| 20. Was staff courteous / friendly? no [ q Colikal/ a3 g9 ol (il gall S Ja 20 (|5
4, SERVICE tdaadl 4
Scores Critical Areas dalal) 2Nl SR W]
. . ‘ YES o2l Lol calaiall g o gl S o .21
21.  Were the items and ingredients you - €l 5l 5 58 gia
ordered available for purchase? require o A L e
3 comment when marked ‘No’ no O ¥ gl o2 MY ey s ) 3
NA [ sy
3 i gall aaen (o sidh sl pandi Ja 22
22. Did the staff scan all the purchased YES oy e Uﬁkﬁum 4l
items? require comment when marked o st I
6 ‘No' sl o YT ALY S 1Y) 6
Nno [0 0y
| Coves Ll e s Gk i 5 e 23
4|23 Didthe staff place food and nonfood item NO  [] Y Sl s UDA e A1E Luall 3l 4
in a separate carry bags? i oot
nA DT sy ks
. laisia a3 dlie bl g2l 2 |
24. Were you charged the correct amount? ~ YES 2 S T A,"‘M "'y" f{}wél‘%&%‘ 24
5 require comment when marked ‘No’ g2l o> Al s 5
no O 3
YES [X] 5,5 [aid Jas e e o 25
6| 25. Were you offered a receipt voluntarily? - o 6
¢ P Nno [0 ¥ 0 sl
YEs [ o s fepmadiddidhslelaads .26
26. Were you given the correct change? JSy sl daall Balely il gall o8
5 require comment when marked ‘No’ Nno [ Y e 5
g sl A YT Ay calS 1Y
NA X sy
3
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Comments: sCilBaNal) JAN]
FOR OFFICE USE ONLY daad iisall ?l-\iiu‘i
AUyall TE 8- HUPPS N . "
9 q : : ]
% ACTUAL SCORE | MAXiMum | Evaluation >
Inviting Interior IRV EIART Al 1
Greetings Slua dl / cadl

Appearance and Behavior of Staff

Service

2
PSSy (b gall sedia |3
daaill (4

TOTAL

£ gaxall
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DESCRIPTION
n

T N <10
T Cardeniall

TC7AL

s T TR
CASH FayMeNT

/

)

ISTRIBUTION
5-822, OPP:HANAR MALL
(7 2280701 RAK

v

QTy  PRICE TOTAL
7.0 7.00

7.00

SERIAL NO.
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