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SERIAL NO.

3

66

P N
Pan Arab Research Center &

chh.\ Emarat | O 4 ¢/ < Eppeo / Enoc / Kl @y Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
4 Name Number | Name Number | Name | Number
. Y EO‘S‘\A Zyol | Bate |3¢oy l\lgg«g.\_eé‘ﬂfkk | l | |
Gender Height Built  [pectacled Beard | Mustache] Ethnic Groups
M]F |TIMJ]S LT [MJF [Yes[NoJYes[No Yes | No |indian [Pakistani[Filipino [Expat. Arabs] Others:
ROODBEOOBROORRARORBOB O 0O O O
EMIRATE V,:‘:Z‘;': Abu Dhabi |  Dubai Sharjah Al Ain g’::v“a::" Ajman Kﬁ:?m’::h Fujairah
O O O O [ O O O X
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out |
sz alel>lalh [ 5o o lolo 6oyl 6
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday] Sunday I Monday | Tuesday IWednesday[ Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
wsT T 0 @ O O vsr | BB O O O O O O
1.  APPROACH sl gad 22 [00a I BN 4
Scores Critical Areas Jalud) e Ll
YES K 3 . s s .

1. Was signage visible from distance of 500 M 5500 M e Ge A e daslll il da 1
meters and well maintained? Can be NO [0 ¥ ikl jas oSe S JS dllaag
included only in first run nva [ ¥ oY1 7 pallfAl sl

ves [0 w ‘
2. Were lights working and in good sl sam Ay A Jaxi el pa¥l S a2
2 > Nno [ ¥ 4 - 2
condition at the approach? g Sl e il 38Y)
17N =
ves [ = ‘
5| 3. Were the lights working and in good no [ g &b pus Ay Jaai el syl S da .3 5
condition at the forecourt area? N €348 gl At Adhaia
N B o
YEs B
4 4. }/I\(/ji’s) filling area / forecourt clean and no [ Y S e il ol Al dilaie S Ja 4 | 4
nA [ dd,:f
YES [X] &
5|5 Were the driveway and forecourt free of g [7] gy o G a @l ede dihaiag gkl g8 a5 2
potholes and well maintained? N Saa JSG) Alan g aall
NA [ L
2. GREETINGS scna il Aasl 2
Scores Critical Areas Al SYlaalt Liaih
ves [ =
5|6 Was there any delay in approaching Nno X g ksl G sabgldu gisda 6 5
customers at the fuel pump y 2368 5ll Adian die L (e
NA O a
5| 7. Did the staff approach the driver side of ves [ e den 0o S el e abasall Bl a7 5
the vehicle? No [ N Skl
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Scores Critical Areas Faluad) el gl
8. Were you greeted in a friendly manner ~ YES _ pd Colul) Wyl ua M m s 8
(pleasant feeling)? NO D N  (z ke
5| If no, please describe behavior: Was it ' O b s gl o gl Cium gy 8 2l <Y 13 5
arrogant, without any expression, normal tgle Outadll e JIA ¢ el sy
etc.... ?“_@i
YES [] o ) .
4|9 Didthey request customers to quit Nno [ y oo Sl GOl e gpsiligall il a9 4
ing? .
smoking? N SOl
NA B g
YES i
5| 10 Did the staff thank you as you were Nno [J N 2 S Ly o S ali sl B3 Ja 10 5
leaving? ol
N J
NA [ i
3. APPEARANCE AND BEHAVIOR OF STAFF + (bl galt ol g #HBe 3
Scores Critical Areas L) ¥l Jalas
5| 11. Was the filling staff presentable and well YES pad WY 258 ol A Cilasa yedae (IS Ja 11 5
groomed? No [ N $al/L5 5
YES axd
4| 12. Was he able to communicate with no [J g oo dal il e 10 Gl gl IS Ja 12
.. 4
customer? N Tosol
NA O L
5| 13- Was the attendant wearing visible YES [ lele eday iy (g el sl (S Ja 13 5
nametag? NOo ¥ quj Al S\ S 3o 3 4and
YES E ?&; —S T N &
6| 14. Was staff courteous / friendly? felibal /g0 sibgall S Ua 14 |6
No [ ¥
4. SERVICE dandll 4
Scores Critical Areas Tl c¥laalf Lia
YES [ s
2| 15. Did he follow the instructions on the No [ v Alay e 50 sn pall Ciladadll Cala sall o) Ja 15 5
Rahal (Fuel Card)? $ (285 e e A8lay) Jla
v (248 ) =l
NA ] ..
g| 16- Didhe confirm and repeat amountand ~ YES B s < oy EoisdesS o cabssdl X b 16 6
type of fuel? NO E] ¥ Silaaline e @lld
6 17. Did he fuel as per customer’s instructions YES pd - O3 Sladed a0 38l e A8 Ja 17 6
- Dhs? No [ v £ oa
5| 18. Did he offer to clean windscreen YES el e s bl ey cinlin elile vase ds 18 5
voluntarily? (front & back) No [ Ny (Al ala¥) A
YES i .
5| 19. Were you charged the correct amount? NO E rﬂ: i 428 i by @l il Ja 19 |5
YES [J
JSu el adeall salels wals gall L0
6| 20. Were you given correct change? No [ ¥ ? biall Gl sslely }d(." .20 6
y .C:\;A‘
NA [ s
2
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Scores Critical Areas Tpuba¥) cilaal Lt
U mg el Jaa Cala st A calagall Gl a2 o 21
. Ly . YES L)‘.SJ““ > - o .
21. Did he p_rowde mforrpat&on gbout any D dia S Ja b L) Cilaadl b Lo 5 il
promotions at Service Station? (only in T ‘
case of active promotion) require No [ ¥ (Jadfpits vae gl
comment when marked ‘Yes' g sl oa el Alah CuilS 1Y)
na i
5. REST ROOMS (et [l 55) Al g 5
Scores Critical Areas Agaalaa) VLl ey
ves O =
22a. Were they adequately stocked with all ?’; Ay gyl Sl Hiadd) arans 5 e S Ja 223
necessary supplies such as soap? NO X . S sball Jia
7N L TR VOSSN
, YES e o
22b. Were they adequately stocked with all O . 3y g pall e Jliall arans 3 e S & 22D
3 necessary supplies such as toilet tissue? NO Sl gill (3599 Jie
N [ sy S el
22¢. Were they adequately stocked with all YES i Aol e jliad g 3 e <ils Ja.22¢
necessary supplies such as paper towels? NO D N 948 ) ol ailiall Jia
(paper towels are not required where fully Cliiae B g5 die dyotlaa e A8 )6l alliall)
operational hand dryers exist) N/A O by (31 2
3 Saad Jubeadl g
23a. Were sinks clean? require comment when YESW px _al g L}“L;Y‘ w\sﬁ 23a
marked ‘No’ no OO v gl o YT ALY Gals
na [ sbiy
* s Uyl culsS
23b. Were mirrors clean? require comment YES m px _al ,,\j,, L:jl . 'lSL\l’i -23b
when marked ‘No’ no O ¥ g st (o Al s
na [ sy
3 Sandar s Cilidas CuilS
23c. Were hand dryers clean? require comment YES [X] P ~al i L's,’,\ﬁ;, ‘,_L(}“ M\Sﬁ -23c
3 when marked ‘No’ no OO ¥ g sill (o2 MY ALY S )
na [ shuy
: Shadss foisle
23d. Were dispensers clean? require comment YES P . ‘ Uﬁl:;!,, t_'tsy‘ R éﬁ -23d
when marked ‘No’ no O ¥ gl o2 MY ALY S )
na [ by
ves
23e. Were toilets and urinals clean? no O ¥ faayks Jeitlh Sl il Ja 23e
va O ssy
i $aas ¢l Y
2 24a. Were doors clean?require comment when YES m pr L. . ! . ,LS dﬁ 24a
marked ‘No’ o OO ¥ gl o2 MY ALY i Y
na O swuy
ves X prd
24b. Were walls clean? no OO ¥ ke Usall <€ Ja 24b
na [ sy
YES oxi
24¢. Were ceiling clean? no O ¥ Sy Caiadl S a 24¢
nA [ sbiy
YES a2
24d. Were vents clean? NO D ¥ faglas dliall S da | 24d
va [ abiy
3
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Scores Critical Areas E VIR PR BAH]
- o s T
24e. Were floors clean? ves & = a gl ] ";ﬁfﬁlrﬁl's&dﬁ\.%e
require comment when marked ‘No’ NO D ki Gl b AR
NA [ sayy
YES pi
24f. Were baseboards clean? Nno [ ¥ i sac @l » o) lailall ) 3 clS Oa 24F
NA [ sduy
vEs
24g. Were grout clean? Nno [ Yy fuiylss LUl lS Ja 249
NA [ sy
YES axi
25a. Were trash containers clean? No [ ¥ fAikas Lalaill il gla S Ja 254
NA [ skuy
2 - 2
YES
25b. Were trash containers not overflowing? Nno [ ¥ flail e Al il gla cailS Ja 25p
NA [ siy
_ Ves Ll o T
2 26. Was the restroom smelling clean & fresh NO g 6 Oo) Adaiey A pleall A3, cilS b 26 )

(without any offensive odor)?

Nna [ Bl S NAWRA Pty

S(oas) 4 S A

27. Were all the facilities inside the restroom in

YEs @

S detplaall 3 gl poan S da 27
o

Tua
good working condition? . A Sie s
2 require comment when marked ‘No’ no [0 v el e " syl cals 1) | 2
NA [ shyy
YES H 0(3) ks ancwall dels o _sue S Ua
28. Was the Mosque premises clean? O ( )_ N ,,;f Li;‘r‘*f 915 \zlr 28
2 require comment when marked ‘No’ NO D ¥ & G TR e 2
NA B saiy
Comments: sclaaNall [ Gaaslt
FOR OFFICE USE ONLY Jagd kel aladiuy
el Bl LGN e d) ) . <
9 : | : zpaill
% |ACTUAL SCORE| masimum | Evaluation >
Approach nadll g it /e il @YY [ 1

Greetings and Initial Checks

A1 Sl o

Appearance and Behavior of Staff

Service

aadldl

Cleanliness - Restroom and Mosque

2
Osibsall sy jelas |3
4
5

3l s Slabeal — 23Us3)

TOTAL

g saxall
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W e

TOTAL : DHS 50.00

T1D:1888829268  Batch: 9

Signature:
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AL WSHFL F/S 29







