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36|54

o
Pan Arab Research Centerw

O <. Emarat 1O s Eppco / Enoc | B @59 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\ (\0 Name Number Name Number | Name Number
% Do |2god | Pag 3wk Ced JM,QJQ [ ]
Gender Height Built _ Bpectacley Beard | Mustache] Ethnic Groups
M [ F TM [S | T [MJF |Yes] No | Yes | No | Yes [ No [indian [Pakistani[Filipino [Expat. Arabs] Others:
IDDIDDIDDDDEDD O .
w . . . . . R -
EMIRATE Rzztiirnn Abu Dhabi Dubai Sharjah Al Ain l(;r:vr:af:ll Ajman Kh:ismAlah Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
£ 1g | ool 20y \S.F51 o) 1934 19:S
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday I Sunday I Monday I Tuesday |Wednesday[ Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 j 24:00 | DAY OF
VISIT vISIT
O O O O o o o d | O K
1. INTERIOR A ddhtal Andla 1
gcores Critical Areas Al ¥l g
1. Were the automatic doors closed and the  YES L Al 1S5 531 il S S a1
2 door and side glass push / pull bars or T Lo il miafAS 2
handle thresholds working in good order? NO D L ot it e 2
2a. Were doors and windows free of ves Bl e Slasay (e Adla 281 5l ¥ calS Ja 2a
fingerprints? no [ y 2 fbay
2b. Were doors and windows free of YES o el e AA 38l g o V) S o 2D
3 smudges, spots and streaks? Nno [ ¥ ¢l ghadll g ’;‘L‘" | 3
2¢. Were doors and windows clean withouta ves a2 oot AR M1l g Ll ) i€ Ja 2¢
hazy film (condensation due to climate or i e EISH) 3._.& PESI R
temperature may be present) NO D b (5)\);35 o eadalt
3a. Were advertising materials, Pictures and ~ YES OO & sy ol e dsdl S b 3a
menu strips on menu board faded? No [ v Chagdy Aial dadaly o sa0 pledll 5V B
; | nse V1 ol salt S Ja 3
3b. Were advertising materials, Pictures and ~ YES D ard )J‘—gjf’:—d . . ’d - . 3b
. . COlBREAN (amg L saxi sladall L3V 3
2 menu strips on menu board torn? requires —_— ?' LU 2
comment when marked ‘Yes’ ga sl e e Ayl s !
vo XY |
3c. Were advertising materials, Pictures and ~ YES O = Sgay yall dade¥l M gl i€ s 3e
menu strips on menu board smudged? MO [_\S_(_] N faddala gasi Alakall o3l g3
4a. Were counters, display cases, self-service YES IE & 5 a5 Al el 3hlie oo
areas and dispensers clean? require adulad (dispenser) ol 5 il
comment when marked ‘No’ o g A clS 1)
NO D N g sl o S .
5 5
‘ (b gaiaf ) &l cilS o 4b
4b. Were counters, display cases, selfservice YES B i ¥ iy piall 3 5l s RS Aaral habia
areas and dispensers neat and well V) duita i 484 (d
stacked? (Should be uncluttered and —a) ———J—'&-—‘s————J—A ( lspenser)
without excessive amounts of products) NO [ 9 ¥ el LS i e ol sally cilatiall 585 o
(e 55 BaS a5 Of o
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Scores Critical Areas Al @Yl PR
ves []
S(5.  Was there any smell of rotten stuff? Nno v Bauld dgal Al sl dllia IS a0 55
nva [ ; !,?
Yes [] a
3|6 Were there any fiies visible in the store or No By sl il g sl dla S a6 3
in the eating area? fdaall 4 (bl
nA [ 5 %
' o o Lo Adiall (SLaYl g el gl il a7
7. Were Il_lghr:fj anttj)llgkht fp(tulre; functioning ves K L P S T SN ‘du_-‘
properly and unbroken inclu ling ones on 3in) Calakall s a5} o guial el
2 menu boards? (Specify location in A 2
comments) require comment when ( J“‘" & @}“.“
marked ‘No’ no [0 v gl o MY ALY culs 1)
8. Was the expiry date mentioned on ves [ ; o et 15S% eleBY) A5 oS Ja
6 perishable food items (sandwiches, & = eafj\ Ghn :js . mi{d‘f&l ) -8 6
breads, cakes, salads etc...) within the | . \' - | ,M"‘ el el o]
validity period? NO ¥ (& bl oo Ol el o)
; s Allay ol SHy Y gall cits Ja 9
9. Were tables and chairs well maintained YES m e =80 é oo
2 and unbroken? require comment when No [ v . 22 e i 2
marked ‘No’ gl (o2 YT ALY S 1y
va o [0y )
Ana e fipdio s pall da S da 10
10. Was the temperature reasonably YES E ard ¢ sine JK
comfortable? require comment when o g TR
2| o G e Y ALY cas (2
no [ v
YES e Baa Al Sl )Y el uilS
11. Were door mats in good condition? require [K = e . '” = ,,\;‘a ‘IAYI%'U‘\S%\ 11
2 comment when marked ‘No' no [ v Tl o2 MY A s 1y 2
nva [, 3
ves B _ ,
2 12. Were lights turned on at dusk or sunset vo [ v poBll Ayt of VI il Sda 12 5
and during bad weather? y bl sall JMa s gl
N/A D bl
3| 13- Were trash / Grease containers cleanand  YES [M s o aui o [ gl 3 cilS s 13 3
dumpster Lids closed? mo [ v filae dabaill Ddlu dukac | g 440k 17
2.  GREETINGS sl il foladll 2
Scores Critical Areas e e I T
g| 14 Were you greeted with a smile when you YES B st cibis e 2ol o il da 14 6
entered the store? No [ y fdaall )
YEs [
3 15. Did t'?eygequest customers to quit NO D Y oeoanl e G LG e el Ja 15 |3
smoking?
na B )
ES i Laiy S Ails sall/ il gl i Jn 16
16.  Did he thank you as you were leaving? - ’ Lo 6
6 y ¥ 9 no ] y pBLE TR
+ 2
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3. APPEARANCE AND BEHAVIOR OF STAFF :?GSJL“J Cpdbigal j4laa 3
Scores Critical Areas Al ) L
5| 17. Was the staff presentable and well YES M [onipes OEY uibsall jehae S da 17 5
groomed? Nno [ N S agilil JalSy
4| 18 Was he/she able to communicate to YES pd aedualsill e i bl g8 da 18 4
customer? Nno O ¥ S
3| 19 Wasthe staff wearing visible YES A Lgle jelaydilay o5 bl S da 19 3
nametag? Nno [ ¥{© (\, Ceoe) #( Lo er2st )
YES Eg 3
5| 20. Was staff courteous / friendly? no [ g Colihl/pagags il gl (S Ja 2015
4. SERVICE daadll 4
Scores Critical Areas PRI AN PO LAl
YES X ] Ldla A caladiiall g o sall S
21, Were the items and ingredients you = AR ol el Qﬁ o 21
3 ordered available for purchase? require Nno [ N . .. I Usﬂ 3
comment when marked ‘No’ g sill o2 MY ALY s 1)
NA [ aiy
EOETII T TR
22. Did the staff scan all the purchased YES m axd (g““sj 5 &= u’ﬂ:}i_.f‘ u;‘d‘t 22
6 items? require comment when marked . A RS >
No' g sl o MY AR S 1) 6
Nno [0 ¥
23.  Did the staff place food and nonfood it ‘o 5 M\M \:M\ SRR
. Did the staff place food and nonfood item NO y ‘ s N e me
4 in a separate carry bags? S Ly JAS G Bl )*"“f\ffd\ 4
NA [ asiy faskisa
lainus ay ol K x Ly
24. Were you charged the correct amount? ~ YES o T i"a) — :’%ﬁg"ﬂ\ CL““ dﬁ 24
5 require comment when marked ‘No’ g sl o MY A S 1Y) 5
vo [0 ¥
_ ves ] oo 55 [ Jess e e b 25
6125  Were you offered a receipt voluntarily? ’ ' ST ;
Y i o O ¥ ¢ sl 6
vES B au b tluses il gLl HLsde) cadi Js 26
26.  Were you given the correct change? Iy il aludi salely Calasall 5
5 require comment when marked ‘No’ no [ ¥ {raa 5
perm sl o MY ALY S Y
NA [ o
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Comments: tBadlall [ gudedl)
FOR OFFICE USE ONLY Jadd s, aladiuy
Alyuual) Jalail) LG ey aal) . .
9 : :  asalil)
t ACTUAL SCORE | maAximum | -Valuation i
Inviting Interior L1500 Adkail) Agia 1
Greetings Slaa al f aladl) (2
Appearance and Behavior of Staff péS ol g (il galt jelaa (3
Service daail) |4
TOTAL € saxall

C-Store.doc




S B L

s St
B
o : Wy
- l’“" 1 }‘
\-‘ £

Y

ADNOC DISTRIBUT[ON
SAFAD §/§ - 768

Tel:09 2233b

*..._.-.._; o o e e s e 2 4

‘ DESCRIPTION ary
", Freez Blackber 1,00

.+ Vitaene C 1,00
; Freeze Strawbe 1,00
Mixnut Pouch 2,00
ExtraFQsionOra 1,00

TOTAL

CASH PAYMENT

CHANGE

You were served by Op

DATE 21/09/2012 19:4
Thanks for Sh

14, Fujairah

S et 1

PRICE TOTAL

3.00 3.00
4.25 4.25
3.00 3.00
1.25 2.50
3.00 3.00
15.75

100.°00

84.75

erator 1
5 T1 83 01 1192
opping ......

sdrs







