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SERIAL NO.

3165

+ 1 + +
A,
PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center &
Dshbu.\ Emarat / D <5/ &4 Eppco / Enoc / sl Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Z Name Number | Name Number | Name Number
203 Salrg agpol | Srcg Jool | Cawt yeu *V.’.em'ge;\e[o s Mo
Gender Height Built _ [Spectacles Beard | Mustache] Ethnic Groups
M F |7 M ]S |T [M|F JYes[NoJYes| No Yes | No |indian [Pakistani|Filipino [Expat. Arabs| Others:
NOOOROROORKORORK K O O O [
w . . . . Al -
EMIRATE R:;tiz:l Abu Dhabi Dubai Sharjah Al Ain gT$af|\1I Ajman Kﬁ:ismah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
oZ|l22] olb | SlU 20| 0O of\ O |3 436 pV53

TIME OF

07:00- | 10:01- | 13:01- | 17:01- | 20:01-
10:00 | 13:00 | 17:00 | 20:00 | 24:00

Saturdayl Sunday ] Monday | Tuesday |Wednesday ] Thursday l Friday

DAY OF

VISIT

B O 0O O X

ver | O K O O 0O 0O

1. APPROACH AND CLEANLINESS

Adail g By 1

Scores Critical Areas L) YLl AN
1. Was there proper sign to the Car Wash ~ YES B po O dalaia e AV Aaial s A6Y dlia cillS a1
bay? Nno O ¥ )t

. 45 Aadas b jlaalt Jawe ddkaie o
2. Was the Car Wash area clean and tidy? ~ YES a s 2 u)“,,y,,: Lyl - .::ﬁdh 2
4 require comment when marked ‘No’ grasill o2 YT ALY a8 4
no O ¥
2. GREETINGS AND INITIAL CHECKS A il cua 3 2
Scores Critical Areas Faula) c¥aalt Lias
ya ks gall b B 3 pals of dllia oIS
3. Was there any delay in approaching YES E] aad Gn bl LB B ¢ f‘f\_‘j‘ﬁ 3
5 customers? require comment when o . o o
marked ‘Yes' CY- PSSR EE NS
No B Y
4. Were you greeted in a friendly manner YES pu TR I
(pleasant feeling)? no [ ¥ Floe b W Bk dh ol 8 b 4
5 If no, please describe behavior: Was it : Gy OIS Ja il gl Bgbis Ll o o8 Bl Y 1Y) 5
arrogant, without any expression, normal L2 e el e Jla e sb
etc.....? . il
YES et ‘
5a. Did the attendant check whether your car 0 g 535 0 ol Jlans CailS 1) Lo ciha gl (3885 Ja B
has a sunroof? Ca Aaddy
5 NA [ sy 5
YEs B -~ :
5b. Did the attendant politely declined no [ gy < 8 el VY Jauall o jaf cila gl (a5 Ja 5D
automatic car wash if it has a sunroof? Saiudl 8 Asdd Ll S Jls
NA [ sy ”
6. Did the attendant inform you about the ~ YES Kl o . A
6 price of car wash? o O ¥ o pull dput s Jom ala gl el da 611 6
7. Did the attendant inspect your car for any YES [X] H s s i on siadlls Lok "
4 scratches, damages or dents and inform . = 2 :’X\; :;;f i;"‘m .L"L%’?“ f u_"%“ 7 4
you? Nno [ v Tullyy oo il (8 sl g )
+ 1 +
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Scores Critical Areas Al c¥Laall pAH]
5| 8 Did he guide your vehicle for positioning at YES Y ol GSA I il Cala gl i 8 5
the stopper? NO D ¥ 3Ll
9. Did the staff thank you as you were YES prd et e N .
6 leaving? No [ g i olie (520 o S8 Caligall 5 Jn 9 | B
3. APPEARANCE AND BEHAVIOR OF STAFF doilhsall dglug glia 3
Scores Critical Areas L) YL Latain
10. Was the uniform of the attendant neat and YES pad . al
. Y] | :
3 tidy? o O v Lisas Gl ilasall Gl S s 110 | 3
3| 11. Was the attendant wearing visible YES P e e ey A8y g3 5y Call gl S Ja 3
? ¢ P
nametag Nno [ Icant coad Pne vopwme. T2 =
o YES pd
3 12. X:Y:gtso:?e?’?,e to communicate with NO D Y S0 e deal sl e 05 ikl S s 12 |3
NA [ sy
YES [X] i
5| 13. Was staff courteous / friendly? NO E ": feldhal /0pa505 osilasall S a 13 15
4.  SERVICE daill 4
Scores Critical Areas Al SY L) PR/
4 | 14 After car wash, did he guide you to the YES B il sl Al a3l it (e elgBV 2o 14 4
vacuum bay? No [ ¥ 95 _nall a8 g s (% 1 lgua i)
15. Did any attendant advise you to take care YES D pad ol 2 Y 4w o Cabipall dlaii Ja 15
3 of yc;ur personal belongings/valuables if  NO M b Wi s s dhé@, Aumill SHSE J' 3
anys NA [X] shiy )
YES [X] i ) .
4| 16. Did any attendant offer you seating? NG ‘“; fade G slall G S (i g gl @l edde 16 14
YES o . .
5 17. Did attendants wipe your car dry to your no [ N e s iy e il sall A 17 5
satisfaction? . 40 1 5ald Lae "Lzal g
NA [ by
18. Did attendants clean all the glasses and ~ YES [X] pd bl el s gzl S AS ol o sila sall W5 Ja 18
5 mirrors from inside and outside toyour  NO [] Vo el Gl ) S uny il 5 Jalall e 5
satisfaction? N/A D sukai, ¥ Sy
YES [ _ o
3| 19. Did the attendant offer to empty the no [ . by A o gl Y il gl a e s 19 3
ashtray and clean it? . § bl diadia
N/A by Y
20. Was the interior vacuuming and cleaning YES m pr Aa gl iy 5 ) LI Caaa S ds 20
4 of fascia (dashboard) done to your total No [ ¥ Sl Ll e (IS selaY) 5 em | 4
isfaction? S (e B aladl S e
satis N/A D ﬁ:‘h-'e y
YES i
13300 Gl jUaYH 43S Cadat | o6
4 | 21. Did they clean all the tyres with sponge? NO O ¥ PSSR SN A8 il j: .L.h| 21 4
NA [ sbiy
YES [
1| 22. Were you offered a receipt voluntarily?  NO ¥ LR, /a3l deas dlle Ga e Ja 22 |1
nA [ shyy \\D}Lﬁul (5}4)0 s )_J
2
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5.  REST ROOMS AND MOSQUE - sauall g (alasd fll g5) Aal M G 5
Scores Critical Areas Jouded) el PAYN]
ves b ;
23a. Were they adequately stocked with all O ?: Gl el aaens 3 je2e il Ja 233
necessary supplies such as soap? NO s gball Jia 3y 5 pall
nva O sy =
_ ves I o o
3 23b. Were they adequately stocked with all no O v e Yluall arans 3 je2e <lS Ja 23D
necessary supplies such as toilet tissue? Sl g3l (3599 Jia iy g pall
nva O @by
23c. Were they adequately stocked with all necessary YES [ ] ey UL‘M‘ aaaas B ene S J2,23C
supplies such as paper towels? (paper towels o [] N 48 ) ol Cadiliall Jia &y )5 pall
are not required where fully operational hand SAgaie dygllae e A4l Callial)
dryers exist) N/A Gebis ¥ (V) 2l i
; TR Juliall Cuik
24a. Were sinks clean? YES px - ” f};,, M:;‘ flls \.\‘246
require comment when marked ‘No’ no [ y &= ot
va O sy
i ves ] Taphi UL il da .24b
24b. Were mirrors clean? 2 gAY s 1)
require comment when marked ‘No’ no O y waders AR e e
na [0 iy
[ ; faadai saY) Clitse cailS
24c¢. Were hand dryers clean? YES KX o L al @ ,:;,, Yl d; \.\'240
3 require comment when marked ‘No’ no O y s e ALY s
na O sy
3 faily oy sleall cliSle S
24d. Were dispensers clean? ves K (et . \U’" ,,L;,,', -yl d; ‘.\‘24d
require comment when marked ‘No’ no O Y sl o MY ALY I8 Y
na [ @lyy
ves IXI  a
24e. Were toilets and urinals clean? NO D Y Shad Jeall Akl culS o 24e
na [ iy
; a5 cuils
2| 25a. Were doors clean? ves X o~ N :!fNL:;‘ fl:s "\.253
require comment when marked Nno [ b e s o2 MY AR S )
No nva [0 guy
YES pd
25b. Were walls clean? no O N adas el cilS Ja 25b
nva O ghiy
ves I a
25¢. Were ceiling clean? Nno O N eadal i) 1S Ja 25¢
nva [ @iy
vEs XI  a
25d. Were vents clean? no [ o fagdas Ml CulS Ja 25d
nvA [0 iy
. TR .
25e. Were floors clean? YES P 2l wkf,f\fﬁf\‘w&lsdf "258
require comment when marked no [ ¥ el (o MY ALY S )
No wa [0 adny
ves X
25f. Were baseboards clean? no O v fhid saclill g el 1,5 cilS da 25f
nva O aiy
3
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Scores Critical Areas Al claall Jatgil
YES pad
25g. Were grout clean? no [ y T LU IS Ja 250
NA [T sy
YES axd
26a. Were trash containers clean? NO D b 44005 Laladll il la cilS a 26a
5 NA [0 sy )
ves [
26b. Were trash containers not overflowing? No [R ¥ flaild e Lol clysla <ol Ja 26b
NA [0 Gy /6;7 o510 &H1S
ves KX s SN ]
2| 27. Was the restroom smeliing clean & fresh Nno [] g Qo) Adaiey Ak plaall dail ) cilS da 27 2
(without any offensive odor)? fobesd) (8 gy S 23l
’ NA [ Gy
: 5 alasdl 3 &l el ~2ilS
28. Were all the facilities inside the restroom in ves X e el B s bwj.: d;‘;.28
good working condition? . s
2 require comment when marked ‘No’ no [ ¥ a2l o YT Ayl il 1y (2
NA [J Ghuy
H £(5) ki anuall deld i e 18
29. Was the Mosque premises clean? ves [] £ () )J“ - ..é..‘?j;?‘ d“\52|9‘
2 require comment when marked ‘No’ No [ Y S e e A D)
N/A bl ¥

Comments: rclaaslal) / Galailf
FOR OFFICE USE ONLY hgd gl aladiuy

r Usacal) LG PEHTRP I o
0, . H . . ot

% ACTUAL SCORE | Maximum | Evaluation: el

Approach and Cleanliness Akl y b 8y [

Greetings and Initial Checks | Y1 cilSpuiilly cum il |2

g\g;;sarance and Behavior of Ol sl sl selaa |3

Service aaall |4

Cleantiness - Restroom and Gilalaall — ksl 5

Mosque Aauall
L TOTAL £ 5axall
+ 4
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SERIAL NO.

[Tels

DESPRIPTION QTY PRICE TOTAL
Automatic C/w © 30,00 30.00

TU!AL 30,00







