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N
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D <l Emarat I D 44/ &4 Eppco / Enoc / E s Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name N Number
6 Do, 2 (2 a5ey ¢l NovereYsiote | | ||
Gender Height Built _ [Spectacles] Beard | Mustache] Ethnic Groups
M TF [TIMIS|T [MIJ]F [Yes[NoJYes[No Yes | No | Indian [Pakistani[Filipino [Expat. Arabs[ Others:
ROKOOOROORORKRORK X O O 0O O
EMIRATE V;zz:i’n" AbuDhabi |  Dubai Sharjah Al Ain g’;‘x‘aﬁ" Ajman K':ifm‘“ah Fujairah
O O O P O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time in Time out
ol 12 %21 o131 213 SE ol A ol 1220 {02263
07:00- | 10:01~ | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O] O ] ] visit | [0 O O O > O O
1.  APPROACH sdbaaall sad A3E3N [oye I 8Y) 1
Scores Critical Areas (. At el PATHI]
YES - I .-

1. Was signage visible from distance of 500 B - 5 500w e e di e da Ml s b 1
meters and well maintained? Can be NO ¥ ot bt L s (S Fun IS Llaay
included only in first run Yy S 8 pallfAL sall

na O G N (WO S 3 A\
YES 4 o ~ :
2. Were lights working and in good el bus Alay a5 Jesi ol ¥l S a2
2 > No [ ¥ . 2
condition at the approach? N SOSll (ye Al y8YY
NA [ o
YES 4 )
5| 3. Were the lights working and in good Nno [ v s Alayy Jand el Yl il a3 9
condition at the forecourt area? . €348 gl Ahped Adhaia
NA [
YES [ o
4 4. mig filling area / forecourt clean and NO D Y A e A Pl /Al dikie cilS Ja 4 |4
N
YES pes
5|5 Were the driveway and forecourt free of o 7] y wedda agsl e dshiag okl S da 6 5
potholes and well maintained? N faa S Adbany aadl
NA [ o
2. GREETINGS a i el 2
Scores Critical Areas FEWO LA BOA | PATH)
YES [] o )
5|6 Was there any delay in approaching no X g el mbglda s 6 5
customers at the fuel pump v a8 gl daima 2t I e
NA OO
5| 7. Didthe staff approach the driver side of YESDBd dex e Sl e alasall QBN a7 5
the vehicle? Nno [0 y el
1 +
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Scores Critical Areas D Y pAN]
8. Were you greeted in a friendly manner  YES [ Golul) L35 A0k cm U 23 a8
(pleasant feeling)? NO D Y ¢ (z
5| If no, please describe behavior: Was it O8 o rabsall gl a8 Sl Y 1Y 5
arrogant, without any expression, normal gle culaill e JIA ¢ g el Caaly
etc.... .
YES []
9.  Did they request customers to quit O gl GO e il il Ja 9
4 ! No O v - 4
smoking? g Sepaill
NA B sy
YES [}
10. Did the staff thank you as you were S S La o Sy b gl BE Ja 10
5 . No [ v 5
leaving? ¥ SolSali
NA [T s
3. APPEARANCE AND BEHAVIOR OF STAFF ol gall gty glia .3
Scores Critical Areas Al VLl PRI]
5| 11. Was the filling staff presentable and well YES B3 pa Y 358 Aiad il e yedia S Ja 11 5
groomed? No [J y @i/ e s
YES and
12. Was he able to communicate with o doalgill e 1508 ol gl NS Ja 12
4 No [] ¥ _ 4
customer? SOl
Y T
NA [
5| 13. Was the attendant wearing visible YES [ i ey Ay oy Cala sl IS s 13 5
nametag? _ . o (
g NO ¥y r@% 2O \} (T e
YES i . .
6| 14. Was staff courteous / friendly? Selihal fopssay osibsadl S Ja 14 |6
No [] ¥
4, SERVICE ddandll 4
Scores Critical Areas Tl ¥l L)
YES [] aa
2| 15. Did he follow the instructions on the no [0 ¥ Ay (e 50 sa pall el Cali sall 181 s 15 5
Rahal (Fuel Card)? v § (a8l eda dithay) Jn
N/A Gy
g| 16- Did he confirm and repeat amountand ~ YES B S5l g s s e caligall ST s 16 6
type of fuel? NO D y feflaalinn o iy
g| 17- Did he fuel as per customer’s instructions YES B - Ol Cladad Caa Gl 3al e ey d8 Ja 17 6
- Dhs? No [ ¥ T oan
5| 18. Did he offer to clean windscreen YES K] i Lup Oebobdl zla il elde (yam e Ja 18 5
voluntarily? (front & back) No [0 ¥ ¢ (Alaly ala) i
YES [X] 3 .
5] 19. Were you charged the correct amount? NO E.] ?: Tlainia dads @lia ks el il Ja 19 |5
YES [] a
i aitall aduall sale s cads oull L8
6] 20. Were you given correct change? NO D ki T chd s JA‘, féda .20 6
N )
NA B
2
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Scores Critical Areas Lulallt c¥laal BATHY
. s Cila shea Ayl ala gall ll 38 Ja
21. Did he provide information about any YES [ o= gl doa Slagles ool e 21
. - - . dmu\sd\_s@ha)wa.d\‘;emj)m
promotions at Service Station? (only in : ‘
case of active promotion) require No [ b (Jedfpi8 e )
comment when marked ‘Yes' g e il oa g e Ay S )
NA R
5. REST ROOMS ;(,.uun el 55) alfla s 5
Scores Critical Areas Tl el Jatait
YES L
22a. Were they adequately stocked with all O e:; Ay g pall e inaal) aaans 3 jee CailS Ja 228
necessary supplies such as soap? NO 0 gibuall Jie
na O sbuy
ves [ o
22b. Were they adequately stocked with all O P; 2y 5 pnial) e sl arans 3 ee S b 22D
3 necessary supplies such as toilet tissue? NO ua.“ ol (3099 Jia 3
wa [ abuy S
22¢. Were they adequately stocked with all vES [0 s Fosoal clojlindl mans s jena <ilS Ja,22¢
necessary supplies such as paper towels? NO & N “4._&»1! cadliall Jia
(paper towels are not required where fully Cilddsae sz die Ay gllan e A ) ol Casliall)
operational hand dryers exist) wva O Ghiy “9 45 P Y 3‘%}3 (A
4 Q‘\m.ka (VLS
23a. Were sinks clean? require comment when YES E pr 5l TR \SL\S“\ 232
marked ‘No’ nvo O v e > Aay) s 1)
nva O sy
: Caaka Ul yall cailS
23b. Were mirrors clean? require comment YES E P -l ,,&,, . '\:;;\ . 'LS‘!J'Q\ 23b
when marked ‘No’ Nno I ¥ sl o2 MY Y 3B
na [ seuy
; Saaakn sl liiae S
23c. Were hand dryers clean? require comment YES W"“ ) ” ‘S:J;., i—ll_\"}“ Qts‘\): 23¢
3 when marked ‘No’ no O v geastl 2o YT ALY S 1) 3
nva O ssiy
; fagudai b s o
23d. Were dispensers clean? require comment YES P . \ Uﬁ\:‘;{, u‘;s; w\éﬁ -23d
when marked ‘No’ no O ¥ gl (o MY Ay S )
na O ssuy
ves B4
23e. Were toilets and urinals clean? NO [:l ¥ Sdauday Jisatll akal s da 23e
wa O sbuy
N Tk T
2 24a. Were doors clean?require comment when YES pr L. A?,JL: N 1) g:u,\s dA 24a |2
marked ‘No’ NO D N @mﬂ\ > PARTEQY! Cils 1)
nva [ sny
ves B
24b. Were walls clean? no O ¥ $hias JUamll i€ Ja 24b
A [ sy
ves I
24¢. Were ceiling clean? no O ¥ Syl Gkl S Ja 24C
na [ sssy
YES o
24d. Were vents clean? no O ¥ sy MLl <ilS Ja ,24d
NA [ sabsy
3
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Scores Critical Areas EEOWRI (N PR Jalail
; faguda; Cilpen Y cilg
24e. Were floors clean? ves 3 o o gl - ";I"’ui\jrf 'lsd‘l:l.24e
require comment when marked ‘No' no Oy Sl e AR e
nva [ sy
YES pai
24f. Were baseboards clean? Nno O v 25k s ldll - o1 /lilall i1 cuilS Ja 24
NA [ sy
ves [
24g. Were grout clean? no O N, Sl LI ¢S 249
NA [ sy
YES D
26a. Were trash containers clean? No [ b $aka Aaladll il gla cilS Ja 253 ,
p NA [ skiy )
YES [
25b. Were trash containers not overflowing? NO D b faild pe Ll cilsla il Ja 25p
N/A [ 3y
YES pad o ]
2 26. Was the restroom smelling clean & fresh Nno [ N ) 0sn) Limia s digls plaadl A3 ) S o 26 2
(without any offensive odor)? . fpland 2 dgy S aall,
N/A [ sy
! % et slaall 3 il agadl e oS
27. Were all the facilities inside the restroom in YES i e el Sl s v:ﬁ:'27
good working condition? L. A e
2 require comment when marked ‘No’ no [0 v el o Y LY S 13 | 2
NA [ skiy
E H £(6) auhai aanall Acld 5 i S
28. Was the Mosque premises clean? YES D P~ (), ,33\ ' ";?Liﬁ 9\5 ‘L.jr 28
2 require comment when marked ‘No’ Nno [ ¥ e i 2
NA B sbiy
Comments: tBasial) / galaly
FOR OFFICE USE ONLY Jadd Ciagall aladiay
el Bl [ LGl e ) . )
9 : Eval : perca]
% | ACTUALSCORE| maximum | Evaluation ?
Approach Aasall gas 2251 /ope ol BN 1
Greetings and Initial Checks EEPNELANC TN
Appearance and Behavior of Staff Ol gall A gluy jelia | 3
Service dadll | 4
Cleaniiness - Restroom and Mosque asall p Slalanll — dillailt | 5
TOTAL £ 5axall
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ADNOC Distribution

AL RATHA £/S €28
RANTHA AREA ,SHARJAH TEL:06-5381599

caSH RECEIPT
Bate ; 28-83-12 2093 User ]

Uehicle 4 @ 2761 Puap b 7

PRODUCT QUANTILY  PRICE AHOUNT

£-PLUS u.Be 1618 50.00
T0TAL : DHS 50.08

110:1050826260  Batch: @

Signature:

THRMK YOU FOR SHOPPING
AL RANTAH F/S 628
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SERIAL NO.







