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PROJECT : ELARA (Car Wash— FINAL 2012)
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PROJECT: ELARA - Car Wash
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Z \ 6 Name Number | Name Number [ Name [ Number
09 Naasu >, dod | Perrn | 2w Novaodbe] | | | |
Gender Height Built _ [pectacles  Beard | Mustache] Ethnic Groups
M F [T IMI[s|T [MTF JYes [ No | Yes | No | Yes | No Jindian [Pakistani|Filipino [Expat. Arabs| Others:
ROONOROCOR@ERBRORORK O O O O
EMIRATE V;:Zfi’: Abu Dhabi |  Dubai Sharjah Al Ain g'l’“;l“aﬁ Ajman Kﬁ:ismi'h Fujairah
O O O O O O O O KX
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
<l glalo a2V ] 210 | 212 |ol3 14GH 120\
E 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday] Sunday [ Monday I Tuesday ]Wednesday T—‘F!Tursday l Friday
TIME OF | 40:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vIsIT 0O 0O ] 0 ] visit | [ O O O O O

1.  APPROACH AND CLEANLINESS

A g 8 1

Car Wash.doc

Scores Critical Areas Tl cLaall Jatait
1. Was there proper sign to the Car Wash ~ YES A e e o AYall sl g 438V s il da 1
bay? Nno [ ¥ St )

v " Ry ¥y Aadas b bl ot Askaie
2. Was the Car Wash area clean and tidy? ~ YES prd 4‘””’, 3 ‘—\J’,,y,,i Lyl 4\?\\%\& 2
4 require comment when marked ‘No’ gl o> Yl s ) 4
no [ v
2. GREETINGS AND INITIAL CHECKS Y sl g qua Al 2
Scores Critical Areas Aalual) Lyl A
oa s gall il 8 L0 uals ol s oIS
3. Was there any delay in approaching YES [:] pxd o e i ¢ Ubj& 3
5 customers? require comment when . . o .
marked ‘Yes' gaa sl (2 e MY S 1 S
NO ¥ |
. . 4§ .
4. Were you greeted in a friendly manner YES p N g s L s ST
(pleasant feeling)? NO D N : (C)-‘“ “—‘}\‘-“L’) A5 A8 ey s i e 4
5 If no, please describe behavior: Was it el S Ja b sall Gsla Ciia s 08 Bla ) YN 5
:[(r:ogar;t, without any expression, normal ‘3...@\ (gl ¢l e Ja o5l
ves 0w .
5a. Did the attendant check whether your car O N 339 30 2l jlus CilS 1Y) Lagd alasall (B35 b L5
has a sunroof? R Al
. NA B shiy 5
YEs [ o ;
5b. Did the attendant politely declined NO D N o Bokell (Y aalt el 5 cala gall = e & Bb
automatic car wash if it has a sunroof? Ssiuall 8 A Ll S Jla
N/A g by )
6. Did the attendant inform you about the ves [ pad . . .1 AL
6 price of car wash? o O v ol Jnsd Jam iy ezl alll o 6| 6
7. Did the attendant inspect your car for any vgs [ H 5o il ca el Gl :
4 scratches, damages or dents and inform = ? f‘éﬁh;;’f’&u‘m .L" "df’;h fu Lf“ 7 4
you? no O ¥ iy s lijhu 2 QA1 g e
+ 1 +
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+ +
Ecores Critical Areas At ctal pALN]]
5 8. Did he guide your vehicle for positioning at YES pd Gy il Sl o Gl gl Aida 8 5
the stopper? NO D y 5l
9. Did the staff thank you as you were YEST?’-‘ PO PP .
6 leaving? no O v feli jabia 5 <8 il sall WG Ja 9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF tCnibisall dglug ek 3
Scores Critical Areas Al SV PR
10. Was the uniform of the attendant neat and YES prd et .
3 tidy? no [] v 905 05 Gl calasall il IS o 10 | 3
3| 11. Was the attendant wearing visible YES [] Ve jelay A8lay (533 5 alh gll (4 Ja 11 3
2 e X ¢ .
rametag 0 B30 o vore e o'
o YES I o v
3 12. z\l/;tsorr::eee:gle to communicate with no [ ¥ sl g dual sl e 1508 Gl gl 1S Ja 12 3
NA [ sbuy
YES i
5| 13. Was staff courteous / friendly? & &= folilal [opagay osibisall S s 13 |5
No [0y
4. SERVICE ORES Y|
Scores Critical Areas Tl YL Jalai
4| 14 After car wash, did he guide you to the YES pad il gall a8 b 63 lad) st e sleBY) 20 14 4
vacuum bay? NO D N 98 Jball Copdiii g pria (1S M Seua g
15. Did any attendant advise you to take care YES D o dlal 2 Y 48 ol Gl gl dlanai Ja 15
3 ofygur personal belongings/valuables if  NO D ¥ N JBQ@‘ Tand il S J' 3
any: NA B4 sbuy ]
YES [¥] i , )
4| 16. Did any attendant offer you seating? NO E e: e Gusloll G S alage gl Gl o n 16 (4
YEs _ , ]
5 17. Did attendants wipe your car dry to your no [ y oo il il ey (55l gall W Ja 17 5
satisfaction? . fau ) gald Lae "Lpzal ;S
N/A [ shuy
18. Did attendants clean all the glasses and ~ YES [ Uty Z S A8S Culasty ol ol D5 Ja 18
5 mirrors from inside and outside to your No [ ¥ a8 Lae autal ) i€ gy o Hadl 5 JAIA e 5
satisfaction? NA [ sbuy fa
YES [ au \ —
3| 19. Did the attendant offer to empty the no [] q by & i a8 Y Calhgdl gz e 19 3
ashtray and clean it? i ¢ yiladl Andia
N/A BhLY
A .
20. Was the interior vacuuming and cleaning YES P Aag) ol 5yl A1 Gl 5 U 20
4 of fascia (dashboard) done to your total  NO  [] ¥ (ol L o e I Aol 2 = g |4
tisfaction? fdas : OO S Releh B e
sa NA [ sauy
YES p | L b a1 A8S Cadaiy | gald Ja 21
2 & S Cadaiy | gal8
4| 21. Did they clean all the tyres with sponge? NO [] Y prsmh =% T J: al 4
NA [ skuy
YES ol
1| 22. Were you offered a receipt voluntarily? No [ Vo ShLE 6 oM Jeay e G se da 22 [ 1
NA [ shuy
+ 2




5. REST ROOMS AND MOSQUE sdawaall g (alaad) Jeull ) Aai i 2 5
Scores Critical Areas Apula claall Jalailt
YES ;
23a. Were they adequately stocked with all 0 é‘;‘ il il paass 3 2 DS Ja 233
necessary supplies such as soap? NO agball Jie 4 g pall
na [ sy
. YES K e o
23b. Were they adequately stocked with all | " e icuall g203 5 e DS Ja .23b
3 necessary supplies such as toilet tissue? NO cull gl dye Jie dg all 3
toilet tissue 3
va O kv
23c. Were they adequately stocked with all necessary YES A axi QL{)'FM“ a8 e S 4o 23¢
supplies such as paper towels? (paper towels o [] N $48 ) o) cidiliall Jie 3y ) 5 uall
are not required where fully operational hand A aie dgglhae e 48 )6l Cadliall
dryers exist) N/A E_] Gkl ¥ Gl Al i
: TR Juiall oS
24a. Were sinks clean? YES px - f,l;,, i l::}\ EL?\S 1.|'24a
require comment when marked ‘No’ Nno [ y el YA S
na [ gy
A ; T U S Oa24b
24b. Were mirrors clean? YES e 2 5l "\1"{:1.:; el 1)
require comment when marked ‘No’ no O y @ e T ’
va [ sy
: R ool i S
24c. Were hand dryers clean? ves [ px o ¥ ,,:;,, N l:u\ d; ‘."240
3 require comment when marked ‘No’ no [ y el e MY AR Qs 3
N/A Gibin ¥
: $aduday o pleall s Y
24d. Were dispensers clean? YES p N ,‘Uﬁ ‘,,Y,L,‘“Jfl'{:‘?sf'i \“‘24d
require comment when marked ‘No’ no O y e e ALY S
na [0 gwuy
YES o
24e. Were toilets and urinals clean? no [ b GAagdey ol A culS Ja 24
va O iy
) : eaaday O oY)
2 25a. Were doors clean? YES @ o Ll ) ,,'yf?‘\:d\\s ,Jis \."258 2
require comment when marked no O y el als
No nva [ ghuy
ves {l
25b. Were walls clean? no O Y fada oflanll CuiS Ja 25D
nva O @iy
ves
25¢. Were ceiling clean? Nno [ N Ciutsi Caull (IS o 25¢
nva [ iy
YES o
25d. Were vents clean? no [ N $aadai MUl cuilS Ja 25d
na [ adiy
25e. Were floors clean? ves i pd L al ?@H,,g:’fbﬂ‘ uts JA -25¢
require comment when marked no [ y s e Y ALY Qs
No nva [ aduy
ves A
25f. Were baseboards clean? no O y ik saclill £ ) flailal) i3 culS da 25f
na O sy
3
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Scores Critical Areas Al Ll Jalaily
ves Kl
25g. Were grout clean? Nno O ¥ fiuhi B3 (IS da 259
nA [ adyy
YES [f]
26a. Were trash containers clean? NO D b faada aladll iy la il Ja 264
9 NA [0 ki )
YES o
26b. Were trash containers not overflowing? Nno O v fails ye dalall ey la cul€ Ja ,26b
NA [ ki
: YEs I o ]
2 27. Was the restroom smelling clean & fresh no [ N O5%) Adinia g Aadai alaall a3} cul€ Ja 27 2
(without any offensive odor)? HESN PRE VIS NP
NA [ kv
: 3 alaall & il ueatll -8
28. Were all the facilities inside the restroom in YES m pd et ot e @ﬁ:ﬁ28
good working condition? o P
2 require comment when marked ‘No’ No [ ¥ sl o MY Al s 1y |2
NA [ ey
H 0(5) udsi dadl Aeld f e S
29. Was the Mosque premises clean? ves [] & (£) = }.\Sl “ ..é..kz\::” 9152\3
2 require comment when marked ‘No’ No [ Yy =t e i
NA B by
Comments: rlBadall / gadaill
FOR OFFICE USE ONLY Lagd ] eiéilu\}
Alaal) ladl) bl ey aal) . .
0, - . . " 1
% ACTUAL SCORE | MAXiMuym | Evaluation: et
Approach and Cleanliness Adlaill g ool gy |4

Greetings and Initial Checks | &85¥) culSpiill y cua i |2

Appearance and Behavior of Ol sall & by ekae 3

Staff

Service daaddl |4
Cleanliness - Restroom and Glolanll — dslaiy 5
Mosque Al
TOTAL & sadall
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AD- 5/S - 168
Tel:09 2231b14 Fujairah

DESCRIPTION : ary PRICE
Automatic C/W 30.00

TOTAL

CASH PAYMENT |

‘You were served by Operato

*
TOTAL
30.00

30.00

30.00

1
DATE 21/09/2012 20:12 T1 S3 01 1208

Thanks for Shopp1n9 ......

" SERIAL NO.

3|6

4
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