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PROJECT: ELARA - FORECOURT

SERIAL NO.

3|64

2
Pan Arab Research Center &

D <) Emarat / D 43/ S Eppco / Enoc / 45 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
1059 HEEN
Gender Height Built Spectacled Beard Mustachel Ethnic Groups
M| F |T M]S| T [MJF |Yes]No]Yes]|No Yes | No |indian [Pakistani]Filipino [Expat. Arabs| Others:
ROORORODOORRORON O O 0O [l
EMIRATE ";‘::‘l‘;’n“ AbuDhabi |  Dubai Sharjah Al Ain g‘;‘:‘aﬁ" Ajman Kﬁ:ism“ah Fujairah
O O O [} O O | O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
alolal ol [ 2[4 oloo]l ole | 0|3 B30 &Z3/1
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT ] ] O ] ] visit | [ O O O O O
1. APPROACH ddaaall gad p3E3N /e <B4
Scores Critical Areas Tl cylaall Jaaih
YES X . a3 .

1. Was signage visible from distance of 500 A ™ 500 e Ge R e da Ml QS da
meters and well maintained? Can be no [ ki (b b W jeas (Say S S0 Bl
included only in first run na [ . ¥ 1Y) 8 pallfAl sl

YES pxd ,
2. Were lights working and in good e s Ay a5 Jexli el ¥l S da 2
2 > Nno [ ¥ . 2
condition at the approach? N SOSAll e b Y
NA [T .
ves [ ‘
o |3 Were the lights working and in good no [ v b pua Allayy Jaad el ¥t cilS da 3 2
condition at the forecourt area? N £ 48 5l Al dakale
NA [T L
YES [ &
4 4. l/l\cljz;g filling area / forecourt clean and NO D ¥ TG ey Rl Uil Al dibie clS o 4[4
va O ;,?{
vEs (A =
o| 5. Were the driveway and forecourt free of N [7] gy ool 258l ededihiag okl g8 da 5 2
potholes and well maintained? N a5 Alaay jaall
(N7-N I PR
2. GREETINGS sewa Al Al 2
Scores Critical Areas Anlud) alaall Lash
vEes [0 & o
6. Was there any delay in approaching cabagall il 38 4 bl dlia S da 6
5 Nno B 5
customers at the fuel pump N €298 5l Adae 2ie LI (e
NA O
5|7 Did the staff approach the driver side of ~ YES = L 0 S pall (e Slagall @l a7 5
the vehicle? Nno [ y ¢l
+ 1 +
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2 + +
Scores Critical Areas Al YL Jaldih
8. Were you greeted in a friendly manner ~ YES [] s cabl) L, A dh i a8
(pleasant feeling)? NO & y (o
5 | If no, please describe behavior: Was it S da reabsall sl Caa g 8 ;‘?J‘ AN 5
arrogant, without any expression, normal «gle nladll cue JUA 5 all Caaly
efc.... . £l
nonmal, hd hoejnﬂobf\as
YEs [0
9. Did they request customers to quit O a8l Gl e sibsall cda Ja 9
4 ! No O v - 4
smoking? v sl
. YES [
10. Did the staff thank you as you were S i€ ey o Sy il gl B8 10
5 . No [J ¥ ) 5
leaving? g Solsall
NA [0 iy
3. APPEARANCE AND BEHAVIOR OF STAFF ol gal) S huay sglia 3
Scores Critical Areas Ll Ll A
5| 11. Was the filling staff presentable and well YES B - (Y 285l Lt (il ga yelaa 1S o 11 5
groomed? No [J v $ani/ls
YES [} o
12. Was he able to communicate with godial gl o TH08 Galgall (N s 12
4 No [J v . 4
customer? v SO
N7 Gl
5| 13. Was the attendant wearing visible YES P a ke el il @Y cabsal S s 13 5
tag? . - Oz 3 ;
nametag wo;’ Nmru&ﬂg e(u/a(c kef~No [0 ¥ T2 ten
&o could nOT Aecel amMe  YES i
6| 14. Was staff courteous / friendly? = Seladal frpagas ogibhisdl S Ja 14 |6
no [ ¥
4. SERVICE daaall 4
Scores Critical Areas FIWE R AN PR | Jatail
YES [] A
2| 15. Did he follow the instructions on the No [ v by e 505 sall ladaill ol gl w8 Ja 15 5
Rahal (Fuel Card)? : ¢ (25850 ol i) s
A=
g| 16- Did he confirm and repeat amountand ~ YES O & Jgaa gois A Lo Galasall ST s 16 6
type of fuel? NO m y ftlaaline e il
g| 17- Did he fuel as per customer’s instructions YES 24 e - O3 Sladlad Covn 13N ey o8 Ja 17 6
- Dhs? NO D N $ a8 0
5| 18. Did he offer to clean windscreen YES [ s Ll Sbudl zlay Cadaielle (m e Ja 18 5
voluntarily? (front & back) No R/ v ¢ (Al ala¥l) anis
YES 3 .
5| 19. Were you charged the correct amount? NO E e’; lainin dady alia il gl il da 19 15
YES [] a
Jy el alidt sale s caly gall Al8
6| 20. Were you given correct change? No [ ki ? el fhall Salely ’A‘, el da .20 6
. " e
NA R
2 +
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Scores Critical Areas

i) cLaall Jalail

21. Did he provide information about any
promotions at Service Station? (only in
case of active promaotion) require
comment when marked ‘Yes'

vEs [0 Ul Jga il gl A cala gall ell 238 Ja 21
Gus oIS Jla G Jaid) idanall 8 da o 510
Nno [ ¥ (x5 (e gl
e il o Maad" Ay S 1Y)

N
5. REST ROOMS VeV NN RENSURE P
Scores Critical Areas Aaubal) Ll Jalaih
ves A
22a. Were they adequately stocked with all W ?: Ay g_pall e Hlall apan 3¢ S o 223
necessary supplies such as soap? NO ¢ selall Jia
na [ sy Rh=
, ves O = . e
22b. Were they adequately stocked with all B v 3yl il el aaens 3 jeae ilS da . 22b
3 necessary supplies such as toilet tissue? NO cull gl (3,99 Jio 3
vAa [ sny
22c. Were they adequately stocked with all ves O axi A g_wall e el e B e il Ja 22¢
necessary supplies such as paper towels? NO D v 248, ol (adliall Jio
(paper towels are not required where fult Cldine 348 die 4y & 38 ol Cadliall
q y Ay o Ayl )
operational hand dryers exist) wva B akyy (3 2
s [X ; ik Juladl culs
23a. Were sinks clean? require comment when YES o= -l ~m L,LL ﬁu,tsﬁ 23a
marked ‘No’ no OOy i il oa e YT ALY s 1)
nva [ sssy
: faadss U el s
23b. Were mirrors clean? require comment YES m i o al ..\1’.. P C\?I . .\Sﬁ 23b
when marked ‘No’ no OO ¥ g sl o2 YT ALY QS )
na [ suy
; Thidat o) Cliine cuilS
23c. Were hand dryers clean? require comment YES & o Ll ’ Lﬁ:ﬁ, ZL\;)“ wlsﬁ 23c
3 when marked ‘No’ no O Y gl o2 il s 3
NAL [T sy
s Al o pleall liSle CailS
23d. Were dispensers clean? require comment YES E P . ‘ bl g \_;Y\ ul&ﬁ 23d
when marked ‘No’ no O ¥ gl o MY Ay s )
7
N
23e. Were toilets and urinals clean? NO E] ¥ Chada; Jeul) Al cil< s 23
nA [ by
; PRI IRNICRTS
2 24a. Were doors clean?require comment when YES g e L. g hy ﬁ\l .. dm 24a |2
marked ‘No’ NO D y C_}AA}-\-‘\ = Y Ay ks 1)
na [ gy
ves B
24b. Were walls clean? Nno [ y faadss Uasadl <ilS Ja 24b
NA [ sy
ves B
24c. Were ceiling clean? no O ¥ ek Gl S Ja 24c¢
NA [ sy
ves R
24d. Were vents clean? no OO ¥ $aidal MU <€ Ja 24d
na [ sbny
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Scores Critical Areas Al Ll pATH]
; faslay Gl W1 cails
24e. Were floors clean? ves L1 o 2 gl ] "?"ﬂ-’u‘i\ﬁuj '\SJT';\.24e
wPent vl/_f;en marked ‘No' no X v el Al
on1he £1op/a NA [ sy
ves B
24f. Were baseboards clean? Nno [ ¥ ik saclll & o) flailalt ) )51 2ilS Ja  24f
‘ NnA O sdyy
ves
24g. Were grout clean? NO D ¥ feiakay WM oS Ja .24¢g
Na [ sbiy
YES ]
25a. Were trash containers clean? NO El Y fAidas Aaladll Ol gla ciilS Ja 253
NA [ sdby
2 - 2
YES P
25b. Were trash containers not overflowing? No [ ¥ flaild e dalall cilygla <ilS Ja 25b
NA [ 3buy
YES B L ]
2 26. Was the restroom smelling clean & fresh Nno [J N SV Op) Adimia g Ak aleall dal ) cilS Ja 26 2
(without any offensive odor)? flaleall B dgy S dsi
NA [] akby
: s Jand el 8 il jeal T
27. Were all the faciliies inside the restroom in YES Bl pas 5% dexd elasdl (8 & eall g 23 s':‘f: &
good working condition? L. wyn = e 1
2 require comment when marked ‘No” no [ ¥ gl o Y Ala Y s 1y | 2
NA [ zhiy
YES j $(3) Cudai aadll dcld Sl i IS
28. Was the Mosque premises clean? E D o ( ). )::S\ ) ";“':Lii\w“ L')LS lflﬁ 28
2 require comment when marked ‘No’ No [ ¥ (Gt e S Al s 2
NA B skiy
Comments: SlBadlall f galasd)
FOR OFFICE USE ONLY Jadd (igal) PARCS
AUsacall LAY [LEL oY) sl . .
9 . : W]
% | ACTUAL SCORE| maxmum | Evaluation i
Approach Aaadl gai paEll foye cal YY) | 1
Greetings and Initial Checks WY Sl y il |2
Appearance and Behavior of Staff Crib gl Aghuy jelaa | 3
Service iadll | 4
Cleanliness - Restroom and Mosque Al y ilalaall — Zatdail) | 5
TOTAL £ saaadl
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- ADNC Distribation |
N T
A S L0,

_CASH.RECEIPT: "

Bdte . 24-02-12 23:i1;”_ s 8

Cuided. s B Pwdot

RONET T GNIETY T CRRE NN

1 s

nes A

TOTAL : DHS 56.00

Tib 1028200 Bateh:

Signatore:

THANK YOU FOR SHGPPIG
AU RANCAH ¥ /5 828

SERIAL NO.







