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SERIAL NO.

363 8

i
Pan Arab Research Center w

[ < ,u Emarat O a4 Eppco / Enoc | & 459 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
b \)\ Name i Number | Name Number | Name Number
/L oo 34 [Besy 3w Nn\m@ ul [
Gender Height Built _ Bpectacles] Beard | Mustachel ~ Ethnic Groups
FTIM[S LT M [F [Yes|No | Yes [ No | Yes [ No |indian [Pakistani[Filipino [Expat. Arabs| Others:
IEDDEIDDDDD.E]DD | O
EMIRATE V;:Zfi:‘ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:v':‘ai‘: Aman | [RS8 | Fujairah
O n O O O O O O &
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
7 & = 21\ Slo VS o-lu st 20
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst T O O O ver | [ O 0O O O O
1.  APPROACH cidaaall g pAEEl [osa o YY1
Scores Critical Areas Tguld) ) Jaadl|
YES [N i g% .-
‘ 1. Was signage visible from distance of 500 P 5500 am e e A e sl casds
! meters and well maintained? Can be NO [ ¥ akiils pas (Sa fan S0 Ao
included only in first run na [T . 3 PN EWIAPEN]
YES pai ‘
2. Were lights working and in good s an Ay Ay Jani sl paYl il s 2
2 > Nno [ ¥ 2
condition at the approach? y Sl (pa b YN
nvAa [ Gy
vyEs K] =~ . ‘
Ak Were the lights working and in good no [ N s sy Jesi ¢l padl CilS da 3 5
condition at the forecourt area? N §2.68 5l A Aihaia
NA [ s
YES axi
4 4. X\é?/’s) filling area / forecourt clean and no [ ¥ i ey Ak oLl /Al 4l S 44
nva [ !,7’
YEs ] =~ _ .
5 Were the driveway and forecourt free of v el 2Bl ede dakaiag okl OIS d 5
2 o Nno [ ¥ L . 2
potholes and well maintained? v Cam (S Ailaay aadl
wa O |
2. GREETINGS tewa al fAaadll (2
Scores Critical Areas FIREIR IER (PO s
ves 0 o o
6. Was there any delay in approaching - Cals galt 81 3 Al gl Mia S ds 6
5 NO ¥ b 5
customers at the fuel pump N €358 0 dauma die o (e
NA [ o
5|7 Didthe staff approach the driver side of  YES pad Aga O ASpall e il gl B Ja 7
the vehicle? no [ g e 5
+ 1 +

forecourt.doc




N €
.4
+ 2 + , +
Scores Critical Areas Al c¥laals pA ]
8. Were you greeted in a friendly manner ~ YES prd sbal) 435 48y sy by g i Ads 8
(pleasant feeling)? NO D ¥ ? (zo%
5| If no, please describe behavior: Was it O da rilh gl o ghs o gy B B oY 1) 5
arrogant, without any expression, normal sgle plaill e A g all ialy
etc.... £..&
YES []
9. Did they request customers to quit oo B Gl e 0 silagall Ll Ja . Q
4 ; NO [ ¥ < 4
smoking? y fod il
N/A Gl
YES pad
5| 10. Did the staff thank you as you were Nno [J ¥ e € Ly o Sy Gl sall Wl Ja 10
leaving? ¢ 1<) 5
v o
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF (ol gall glury Lelia 3
Scores Critical Areas e et Jalah
5| 11. Was the filling staff presentable and well YES [X Y 3585l Al i g el S Ja 11 5
groomed? NO G/l 5 5
YES
12. Was he able to communicate with &o dralll e 18 Calasall S Ja 12
4 NO . 4
customer? SOl

<
>
OEROO00ROE

5| 13. Was the attendant wearing visible YES Ygle Jeday Adllay (o 5y il pall (IS Ja 13 51
nametag? - ) S oin ot dens]
g NO Q’/b, Ve vave \Qcofécc}"’
YES 3
6| 14. Was staff courteous / friendly? NG ?: feldlal /onasas oy 5ila sl NS Ja 14 6
4 SERVICE dadll 4
Scores Critical Areas At YLl Jaldil
YES [] o ]
2| 15. Did he follow the instructions on the No [T v Al e 30 5a pall ladaill Calh gal) & ds 15 5
Rahal (Fuel Card)? v (a8l eda Aty Jla
nNA A/,
g| 16. Did he confirm and repeat amountand ~ YES B ax D558 g sy Raas e Gabh gl ST s 16 6
type of fuel? No [ v Cladsa e el
g| 17- Did he fuel as per customer’s instructions YES pud - Ol Gladad s g3l cda W8 s 17 6
- Dhs? NOo [ Y C a3
5| 18. Did he offer to clean windscreen YES i a Lu o 8okl 2la 5 il elle wase da 18 5
voluntarily? (front & back) NO D y ¢ (Al ok l) s
YES i . . .
5] 19. Were you charged the correct amount? NO g e: o dads clia Cally gl it da 19 15
YES [J au
JSE Andl bl salely by ool A6
6| 20. Were you given correct change? NO D ¥ ¥ aial & }A{, e e .20 6
NA B L
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Scores Critical Areas ) F IR JU PO ] Liain
: .._ T sl O e stas & il ol o3 o 21
21. Did he provide information about any YEs [ o é\l 48 Ja Gsi’;) Silanall i 2.;, S
promotions at Service Station? (only in * i/ i i
case of active promotion) require NO D ¥ (d U 9‘)9 & )
comment when marked ‘Yes' g sill o2 Ml A CalS 1Y)
b
NA &
5.  REST ROOMS (ALl feud §) Aa) B i B L5
Scores Critical Areas A Lol Jatailt
ves 1 =
22a. Were they adequately stocked with all ﬂ ?’: iyl e el aens 8 je2e S Ja 222
necessary supplies such as soap? NO SO glall Jia
A O sbuy =
ves [
22b. Were they adequately stocked with all O P; Ay g peiall e Jall aaeny 3 jeme S Ja 22D
3 necessary supplies such as toilet tissue? NO Sl gl (5009 Jie 3
nA [ abuy
22¢. Were they adequately stocked with all YES a2 4y ) pall e sl (et e cils da 22¢
necessary supplies such as paper towels? NO D ¥ £A48 ) ol Lhdiall (Jie
(paper towels are not required where fully Cldina s dic dygllaa e A )l Calliall)
operational hand dryers exist) N/A D iy (Y
; TRk Joubidl cal
23a. Were sinks clean? require comment when YES 1A i o 5l ';y" ;S_Lw w\_ﬁﬁ 23a
marked ‘No’ no OO ¥ & >R Pl s
wa [ kv
b 3 Sadkas Ll cals
23b. Were mirrors clean? require comment Yes I px 2 ,,\}“ . \::;‘ uLSL‘l; 23b
when marked ‘No’ NO D ¥ Tt > Aa ¥ CulS )
nA [ sy
; faaks suY) Olidae CulS
23c¢. Were hand dryers clean? require comment YES D o o i L'ﬁf'\j,, :\;ﬁ\ R '15%: 23¢
3 when marked ‘No’ no O ¥ & w2 A e 3
N/A [ sk = —
] ; fadat o sl CliSle cuilS
23d. Were dispensers clean? require comment YES B e . }J\ ol INEETR \ﬁ\sﬁ 23d
when marked ‘No’ no O ¥ g sl o2 YT ALY QIS )
NA [ smiy B
ves I
23e. Were toilets and urinals clean? no O ¥ aalay Vel 1Sl cilS Ja 23e
na [ sy
s Shalar ol Yl ks
2 24a. Were doors clean?require comment when YES o L. ~n s 3 .. d’% 24a |2
marked ‘No’ no 1 ¥ sl o2 YT ALY S 1
NA [ sy
YES X o
24b. Were walls clean? no [ ¥ gl (Ul cilS Ja 24b
RECY
vEs Xl
24c. Were ceiling clean? no 1 Y ek il S Ja 24C
nA O sy
YES X
24d. Were vents clean? Nno OO ¥ eagylas Ll culS Ja . 24d
na [ sbby
3
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Scores Critical Areas bl claal) PR
24e. Were floors clean? YES D ps E\ﬁ . ik d”‘faﬂl s "h 24e
require comment when marked ‘No’ NO ¥y c"“h"‘r“ ‘{"‘-"' Y A Yl cals 1)
VA O sy 00 O 0p ol o
YES pad
24f. Were baseboards clean? Nno O Aok saclll & o) Lilal i) 50 cuilS Ja _24f
NA [ sy
YEs fd
24g. Were grout clean? Nno [ v S B3 IS da 24
NA [ sy
YES i
25a. Were trash containers clean? No O v fAaska; Lulaill iy gla clS Ja 253
5 NA [ sdiy )
YES pad
25b. Were trash containers not overflowing? NO D Y Tlaild e Lol iy la cuiS Ja .25b
NA [T sy
YES B o ]
2 26. Was the restroom smelling clean & fresh No [J v sl 0s3) Lty plaadi ‘h-rb ualS dé .26 2
(without any offensive odor)? RCEEN R PRR S PR
N/A [J skiy )
27. Were all the facilities inside the restroom in YES m p S5 e ol e &M@i &
. o s
2 ?e%%(?rglggkr:lgggpvc\ilﬁg: marked ‘No’ No [1] ¥ ceasil oa o "V ALY s 1y | 2
NA [ sy
28. Was the Mosque premises clean? VES D - ?(S).% ‘—\Mf.} Tb s L’—m ‘.IJ\S “h 28
2 require comment when marked ‘No’ Nno [ b grasl o Y Y s 1y 2
Li .

Comments:

sGalBadall JA]

FOR OFFICE USE ONLY Jadh gy aladiuy
% Acm‘:é;d;'s hL;'amA;'::ﬂ\ﬁ';ﬂ, Evaluation: e:\-,ml‘l’
Approach Al gai il 0 Ll @YY | g
Greetings and Initial Checks A Sl s a2
Appearance and Behavior of Staff Osbsadl dolay selaa | 3
Service iall | 4
L Cleanliness - Restroom and Mosque el g Glalasll — ikt [ 5
| TOTAL £ saaall
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ADNOC Distribution

SAFAD F/S-768
SAFAD F/S - FUIRIRAH

CASH RECEIPT
Date & 2012 20:89 User & [}

Uehicle ¥ @ 86287 Purp 82 3
PRODUCT QUANTITY PRICE AHOUNT

BLE-95 .00 1728 56.68
TOVTAL : DHS 50.00

TID: 1008768040 Bateh: @

Signature:

THANK Y00 FER SHOPPING
SAFAD F/S 768







