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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
}q' s 240y NBasuy [Z¢o Cé\V\SP(%A ‘ﬂ'ul | l | l
Gender Height Built Bpectaclesl Beard | Mustachef Ethnic Groups
M ] F |TIMIS|T [MIF |Yes|NoJYes[No|Yes] No |indian [Pakistani|Filipino [Expat. Arabs| Others:
NOORNOORODONORXKO X O O 0O O
EMIRATE V;czzti‘e,rnn Abu Dhabi Dubai Sharjah Al Ain L(J:':\:vnae: Ajman K';:?m/:‘h Fujairah
O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olga 1214l ol21218 [ Blo {| ofl\ | ol2 b2523:00
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
0 o O O K K O O 0O 1 O 0O
1.  APPROACH sddaaal) gad aXSN [opa ) S8 1
Scores Critical Areas Aulad il PR
. » . YES Rl s 1500 s o oo i pe gl culS Ja 1
1. Was signage visible from distance of 500 PR 2 sle o A e < .
meters and well maintained? Can be Nno [ ¥ o8 1o Wy (Say fun JS Al
included only in first run na [ . ¥ P ENARN
YES pad ‘
2. Were lights working and in good G sam Alay s Jand sl ¥l S a2
2 > Nno [ ¥ . 2
condition at the approach? y SOl el @YY
NvA [ e
YES X t
5|3 Werethe lights working and in good no [ N G ian Ay Jdand el pa¥l culS da .3 2
condition at the forecourt area? N €348 5} At dddaia
NA [T
YES P
4. Was filling area / forecourt clean and . O T
4 fidy? NO [ ¥ fide,did oLl fimil dihie culS Ja 4 |4
va O gul
YEs A =~ ‘
5|5 Were the driveway and forecourt free of g [y a Al 385l e Aty Gkl S a5,
potholes and well maintained? N Caa J Alaay yaall
NA [
2. GREETINGS reua Al fAast (2
Scores Critical Areas Al claal) Jalai
ves [0 ‘
5| 6. Was there any delay in approaching No B g SRl il BB mbighdua gsda 6 5
customers at the fuel pump = N £258 5l Adian dic L3 e
NA [ o
5| 7. Did the staff approach the driver sideof YES B dea 0o A8l e abagall B a7 5
the vehicle? Nno BB ¢l
+ 1 +
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2 +
Scores Critical Areas Ll gl Jataily
8. Were you greeted in a friendly manner ~ YES pai Gslul) 43548 a1 ds 8
(pleasant feeling)? NO D y ? (zohe
5 | If no, please describe behavior: Was it S da :qy’{‘“ e\)L.... ""“‘}’ = ‘\AJ' AN 5
arrogant, without any expression, normal igle e aladll e JIA ¢y all Caaly
etc.... Al
YES [] and )
9. Did they request customers to quit no [ N O <851l Gl e sibsall e 49 4
4 smoking? St
g7 q e opa
NA K
vES [ i L ] <
10. Did the staff thank you as you were no [] N S5 S Ly & 80 ol ol A8 Ja 10 5
5 leaving? ol
g H Y U
3. APPEARANCE AND BEHAVIOR OF STAFF (ol gall gl sekhe 3
Scores Critical Areas bl el AN
5| 11. Was the filling staff presentable and well YES E pad &Y 248l A5ad ol g seba S da 11 5
groomed? No [J y $Gl/L5 sy
YES [}
12. Was he able to communicate with no [ N &o dralsll e 1508 Glagall (IS o 12 4
4 customer? sl
: ¥ (5
NA [ g
5| 13. Was the attendant wearing visible YES ™ lele seday Adlay oy Gl S s 13 5
nametag? No [ ¥ L, 5 - .\&?Cyz.}g A
= O
YES . 1
6| 14. Was staff courteous / friendly? & = Selihal [ gay osib gl S Ja 14 |6
No [ ¥
4. SERVICE il 4
Scores Critical Areas CEWAT, (RN PN | Ll
YES [] au 3
o 15. Did he follow the instructions on the No [ v By o 50 sall Cladaill Cals sall o3 Ja 15 5
Rahal (Fuel Card)? " $ (25850 ede ABla) s
NA & .
6| 16- Did he confirm and repeat amountand ~ YES S5 g s B e Caligall S .16 6
type of fuel? NO E] Yy felraline e el
g| 17. Did he fuel as per customer’s instructions YES pd - Ol Clalal Coen GlAY ey B Ja 17 6
- Dhs? No [0 ¥ 0
5| 18. Did he offer to clean windscreen YES [0 w0 ol syl zla) b elle u:;f Ja 18 5
voluntarily? (front & back) NO X\ . $ (Gl el 1) 4
ves = NSO
5] 19. Were you charged the correct amount? No [ g lasais dxdy clia Ll @l il Ja 19 (5
YESE ~ Ky gl b aalels Cala gall A Ja 20
f i) alall 4 . .
61 20. Were you given correct change? NO I:I ¥ i é"'d e ?" 6
NA B ) <
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Scores Critical Areas L) ciipall Ltail
Y b s Cola slae 43f il gall &l 28 o 21
21. Did he provide information about any ves [0 o ua”d " )L“ , e S
promotions at Service Station? (only in A i
case of active promotion) require Nno [ ¥ (Ja/ps v gl
comment when marked ‘Yes' znin ) (o e LY il 1Y
¥
NA B
5. REST ROOMS AV ENE R ENRURE Fa
Scores Critical Areas Al eflaal) Jalash
ves [ s
22a. Were they adequately stocked with all vo [ P’: By gl e Jlieall azens 5 jeme ilS Ja 222
necessary supplies such as soap? o sball i
nA [ sduy
ves O] o |
22b. Were they adequately stocked with all ?‘: Ay )5 pedall e Jliuall arens 3 e S Ja 22b
3 necessary supplies such as toilet tissue? NO cull il (4 99 Jia 3
. ST QIS
na O sy
22¢. Were they adequately stocked with all ves [0 0 Sosad ol jlinnall e 3 ee <ilS Ja,22¢
necessary supplies such as paper towels? NO E v S48 ) ol Adliall (Jia
(paper towels are not required where fully Clidae 8¢5 aie dgsthae ye 4 )l cadliall)
operational hand dryers exist) na O sy AN
3 Saaai Julaall cails
23a. Were sinks clean? require comment when YES pr 2 il ..'\1.. :S_Lm U‘SL\': 232
marked ‘No’ NO N a2 AaY) cals 1)
nva [ sssy
5 Saayas Wl yall cals
23b. Were mirrors clean? require comment YES @ i e ,,\},, L'\:\j‘ uLSL\lA\ -23b
when marked ‘No” NO ¥ Tt > P AR
A [ sy
< H faadal saYl COladae S
23c. Were hand dryers clean? require comment YES pr o gl i L’s:”;, :\_\;}“ R 'Lsﬁ 23¢
3 when marked ‘No' no O ¥ [Cat el a2 s 3
va [ slny
3 aa ) sleall Clisle cils
23d. Were dispensers clean? require comment YES m P . ‘ o e LL;yt k:utsﬁ 23d
when marked ‘No’ NO L ol \@ﬁ Al e
wa [ s FEIPEAW-AC R SREE I -
ves [1 s
23e. Were toilets and urinals clean? no X ¥ Chika Joal A <l Ja 23e
na [T sdny
5 eaadas (ol )
2 24a. Were doors clean?require comment when YES D pr L wun Ny Y . ‘\5 Jﬁ 24a |2
marked ‘No’ no Ry caa sl o YT ALY S 1
O P B e e e RS
ves K
24b. Were walls clean? NO D ¥ Saak el S Ja . 24b
nA [ sny
ves R
24c¢. Were ceiling clean? NO [:I ¥ feaday ol S Ja . 24¢
va [ sy
YES &J
24d. Were vents clean? NO D ¥ fadudas Mliadl CilS Ja 24d
NA [ sbiy
3
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Scores Critical Areas Al YL PAH]
24e. Were floors clean? ves [] pad L. ?%,ﬁ%ﬂ‘ u:ls db. 24e
require comment when marked ‘No’ NO ¥ gl o2 MY syl s 1y
nvA O sy ey 1 aValoe
YES et
24f. Were baseboards clean? Nno O v $agdas sas il & o) /lailall i 51 S Ja 24
NA [ sy
YES o
24g. Were grout clean? Nno O ¥ Sl LU S Ja 249
NA [ sy
YES BN o
25a. Were trash containers clean? No [ % Al Laladll il gla il Ja 253
5 NA [ iy )
YES ey
25b. Were trash containers not overflowing? NO |:] ¥ Fhails e dolaall b gla cuilS Ja 25b
NA [ 3y
YES [ o
2| 26. Was the restroom smelling clean & fresh o By e8! Qrsn) Rdaia s diglai Jlaal) ‘\A-:U g dA .26 5
(without any offensive odor)? flalaadl 8 3g S dall,
NA [ sy 8oy S W4 ”Cc.g’,
27. Were all the facilitigg ingide the restroom in YES @ i s dast e‘l:;fl o el &= wls‘,i: 27
2 rgeoqoljdir\gc():rokrwl:r?'ngr?tn \?vlftllgrr: marked ‘No Nno [0 ¥ g sl 2 MY AlaY culs 1y | 2
NA [ sbiy
28. Was the Mosque premises clean? YES D o ?(3),% h‘m{i Aflf S “'u‘:uls dA 28
2 require comment when marked ‘No' No [ v sl (o MY el s 1Y) 2
NA B sbiy
Comments: UBadlall / gudall
FOR OFFICE USE ONLY laad isaly PRSI
% Acm‘:gg:RE il oY) sl Evaluation: L83
Approach sl g aail) /oye Ol BYI | 1
Greetings and Initial Checks WY Sl y cam il | 2
Appearance and Behavior of Staff Cib sl Wby pelaa | 3
Service il [ 4
Cleanliness - Restroom and Mosque Sl y ilalaall — dillaill | 5
TOTAL £ sanall
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ADNOE Distribution

AL HHOEEQR F/S 826

1R SRGAR GARDEN RRK TEL:W-?WQ*)'(

CASH RECEIPT

Date @ 25-02-12 Z3:08 oy 2 - ¥
iebcle § 25674 gt L
el Qe e
wn | am o

TOTAL : DHS 56.00

e ieeeae  Batchr @

Siguature: e

THAN YOU FOR SHUPPINE
AL HADFEQR F/S 20 RALK

e
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