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PROJECT: ELARA - C-Store

SERIAL NO.

3162

-
Pan Arab Research Center&

[ wiwEmarat /| OO @sv<4Eppeo/Enoc [ [ @59 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
(g Name Number Name Number | Name Number
‘7 Za o Q60! < axa_1qool [Cawt CeirdlHhe ndb.
Gender Height Built BSpectacleq IBeard Mustache] Ethnic Groups
M| F |T[M[S]T [M]F [Yes[No [¥és [ No | Yes [ No_|indian [Pakistani[Filipino [Expat. Arabs| Others:
FOoOROOOROREOXOO ® O O O
EMIRATE ";zsgt:)'n" AbuDhabi | Dubai Sharjah Al Ain g’l’l‘&“ai‘:" Ajman Kﬁzism‘:h Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
olF |63l oY |o|! W3 |36 oft [18-207] 1836
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst "0 O KM O visIT O O O O O |
1. INTERIOR Al Al A 1
Scores Critical Areas IO REAN PO Laas
1. Were the automatic doors closed andthe  YES A Ul il A0 5 s S da 1
2 door and side glass push / pull bars or T s ) e 2
handle thresholds working in good order? no [0 v fwdsAs Sl paiefASue
2a. Were doors and windows free of YES A claway e A8 3815l Ol W S s 23
fingerprints? o O ¥ falal)
2b. Were doors and windows free of YES ad gedalll e AA N1y il B S o 2b
3 smudges, spots and streaks? o [ ¥ th ghadll 5 adal) 3
2c. Were doors and windows clean withouta yEs i oo Adalal 381l 5 Y S Ja 20
hazy film (condensation due to climate or Cin (Al ISS) gﬁ DA i
temperature may be present) NO D b (3)‘_)3-“ 5 ailall
3a. Were advertising materials, Pictures and ~ YES O s say osall dsdeYalsd el ds 3a
menu strips on menu board faded? No ] v Shasdy dialy Aadl gy sad alaall 23 58
| duSe W ol gt cnils
3b. Were advertising materials, Pictures and ~ YES D pad )F,}.‘.U;A ‘. ) . }d = JA -3b
2 menu strips on menu board torn? requires ff-r—ﬁ' " R 2
comment when marked ‘Yes’ g il o e Y S 1Y)
NO ¥
3c. Were advertising materials, Pictures and ~ YES O s sas psmall dadleY sl S ds 3c
menu strips on menu board smudged? no By fAddala sari alalall o3 58
4a. Were counters, display cases, self-seryice YES Ld e 5 el 5 Al Aaxsdl shlie ¢ el
areas and dispensers clean? require eaglas (dispenser) b g il
comment when marked ‘No’ o il MY AdaY) s 1Y
vo [1 v g sl (o2 REN ,
5 5
) . - . LL}AJQj‘ dj_hu:/JUn‘\ gﬂ\ﬁj\ﬁ\ cailS d.‘b 4b
4b. Were countgrs, display cases, self-service YES (X il gyl 3 el s AHAN Aarsl (3labia
areas and dispensers neat and well - oY) tSa s ool e (dii
stacked? (Should be uncluttered and j ",‘)LZE‘J’-?—‘?—'\—)?( J§pe.ns?r)
without excessive amounts of products) No [0 v Yalls asiiedsd bl 58 o
(e 33315 aS lia 565 o oy
+ 1 +
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2 +|. +
Scores Critical Areas ! Lulualt) Lol Jalailf
ves ]
5| 5. Was there any smell of rotten stuff? NO ¥ foauld ol sal Al gl cllia S Ja 5 (5
b
na O g
YES ‘D Py .
6. Were there any flies visible in the store or ’ sl @l pdall e g i ol lia S a6
3 NO ¥ 3
in the eating area? ‘ Ny Sdaall (el
na O
Lo A8l (SLaYl g ol gl ClS 8 7
7. Were Lights and light fixtures‘ functioning YES ‘Z] pai o e 52 5ian b gy Jasd
properly and unbroken including ones on . P ) .
2 menu boards? (Specify location in ! IR 2
comments) require comment when : (= J:‘“] * c‘f‘l
marked ‘No’ NO D v g sill (o2 YT Y S 1)
8. Was thelexfpiry date mentic;ngdhon ves [ Asall e 1580 oLyl B oS Ja 8
6 perishable food items (sandwic es, fadleall 30 (e Ludll LIS Al 6
breads, cakes, salads etc...) within the Y (Al | *mu‘ Ll il sl
validity period? No 1 (Gl eHBlull (el ¢ pal ety il
J
5 B Allay el SN 5 @ Ul il Ja 9
9. Were tables and chairs well maintained YES - e é) o i
and unbroken? require comment when . o sl
20 e Ny No [1 v comstl oa VT RLY S B (2
‘ ¥
NIA m sl
! Ay pe Asdia sl allda v cilS Ja 10
10. Was the temperatgre reasonably YES m axd 9 siae S
2 comfortable? require comment when | o gl LAY s 1) 2
marked ‘No’ | & A o ’
NO IT__] y
E S Al Gl Y Gl cuilS
1. Were door mats in good condition? require VES % = = . T "= "y:'_.&hwg.:;m%‘ 1
2 comment when marked ‘No’ NO ‘ v crlsll o> A s 2
b
va - [0 g
ves B .. _—
2| 12. Were lights turned on at dusk or sunset NO v I Ay die el g Jla) 3 Jdr 12 >
and during bad weather? y Eohldl aldl J3a g adl gl
N/A PR
3| 13. Were trash / Grease containers cleanand YES [X] P Ol s gl L s ds 13 3
dumpster Lids closed? no [ v faalie Aalaall Ol Apdag i 5 dayks
2.  GREETINGS salua Al feladl 2
Scores Critical Areas LI LR\ PR Jatad
g| 14 Were you greeted with a smile when you YES [XI' st iy G Llalbidlh cus gl 5 da 14 6
entered the store? No [ y Sdadll M
. YES [0
3 15. sDrIT?otI?iié';equeSt customers to quit NO D‘ ¥ oeoal oo sl GG e sl da 15 3
na B
YES [ Ly S0 Al sl sall 6 Ja 16
16.  Did he thank you as you were leaving? - ) N 6
6 you as y 9 No O N PIBREVRURS
2 +
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A 3
L 3
4
3 +
3. APPEARANCE AND BEHAVIOR OF STAFF ;?QS‘,.L.U Cailigall jelaa |3
Scores Critical Areas Tl Y Laalt Laaih
5| 17, Was the staff presentable and well YES P [aties OENY bl sebae S d8 17 5
groomed? Nno [ 3 CagBll Jal
4| 18, Was he/she able to communicate to YES o ae Jealill o 108 Galasdl IS 18 4
customer? Nno [ ¥ tosl
3| 19. Was the staff wearing visible YES pd Lo jelay ddlay (935 il sall OIS o (1i 3
Q .
nametag? NO E ¥ Cout vead nEraisd (3)
YES |Al ! . . .
5| 20. Was staff courteous / friendly? NO ?’: Selabalf g3 gy il uibagdl S Ja 20 5
4. SERVICE dasdll 4
Scores Critical Areas Taaball c¥taall Latasst
YES (X ; (il Al clasidl g o gl S Ja 21
21. Were the items and ingredients you . e & ’ ('jjuﬂ 58 i
ordered available for purchase? require . - o
3 comment when marked ‘No’ No [ ¥ g sl (o2 YT ALY Qs 1) 3
NA [ sy
T ) gl s (g sibs gal) Lmndl A |
22.  Did the staff scan all the purchased YES pad ol ol e U}Ly:}&h il o 22
items? require comment when marked ) JEE >
6 ‘NoO' sl oa MY AR calS 1Y) 6
Nno O ¥
. YES K] o8 i oyl s o ligell 5 0823
4| Dave sat o woa oot o 013 Sk, B e s [
NA [ oy Sadlisa
24. Were you charged the correct amount?  YES pad i Af‘ﬁj ,,'\1,, ’L'st_\yd\i%%\gdﬁg 24
5 require comment when marked ‘No’ C‘-“‘)"S [Eab Al 2l s Y 5
Nno [0 v
YES (X i 5yl o dlde (o
6| 25. Were you offered a receipt voluntarily? . e ol ooy dlle o2 e JA 25 6
— ] N~ O v o0 s
YES [ s Js flamaa dll fladl ALsdle) Cud 26
26. Were you given the correct change? JSay el aaal salely cala gall Q8
5 require comment when marked ‘No’ NO D ¥ Sy 5
g sl e MY A Y culk 1
NA [ gy
3
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Comments: silBadlall / gatedl)
FOR OFFICE USE ONLY Jadd (igal) aladsiuy
Alysall Bl LA et sl . .
Y : : : ]
& ACTUAL SCORE | mAxiMum | Evaluation *
Inviting Interior Ll dahial 4it [1
Greetings Slua il [ ciadl) |2
Appearance and Behavior of Staff adSslag Cdla galt jelia i3
Service daadll |4
TOTAL £ saxall
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A AT I R S

N‘.

g BB TR

\ SERIAL NO.

ADNOC DISTRIBUTION 3] 6| 2
AL DHAID S/S-767

DHAID AREA

-SHARJAH
DESCRIPTION QY  BRICE TOTAL

- A Ain Water 6,00 1.0 6.00

Pineapple2slml 1,00 1.75 1.79
Masafi Car Tis 2 3.00 6.00
Doll Air Fresh 5,00 5,00
TOTAL 18.79
CASH PAYMENT 20.00
CHANGE 1.25-

vou were served by Operator 1
DATE 01/09/2012 g:30 T183 01 257

QL

thanks for Shopping «.....







