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SHOPPER CODE DATA ENTRY EDITING CSA SR. #

R Name Number | Name Number | Name Number

2oio | Zaso Qoo _|Sewm_laco | [Mdhmed [V [2]2] A
Gender Height Built  [Spectacles] Beard | Mustachel Ethnic Groups
TIM[S | T IMJF JYes[No[Yes| No Yes | No |Indian JPakistani|Filipino [Expat. Arabs! Others:
DIEEIE]EIE]IDIZIEI-EIID O 0O O
EMIRATE ";‘:Z‘IZ:‘ AbuDhabi |  Dubal Sharjah Al Ain g’:;‘aﬁ‘" Ajman K'EzismAa'h Fujairah
O O O 1 O O O [X O
SITE 1D Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olg |2 |\ 6 b old |50 oo of 3 ol 3 12ds 12:88
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday] Monday ] Tuesday ] Wednesday I Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF -
visIT VISIT
O O o O O O ®\ 04 O o 0O
1. APPROACH Asaall gad o2 [0re YY1
Scores Critical Areas Tl iy laalt laas
YEs [X] i e e !

1. Was signage visible from distance of 500 Kl e e 500 2y e e dsisedasll culS da
meters and well maintained? Can be Nno [ ¥ 2 e W pas (Say Taa Ja Alaa g
included only in first run na [, ¥ S UA\/«.\37L{

ves [0 ‘ ;
2. Were lights working and in good sl sam Ay Ay dexi el gl S a2
2 - Nno [ ¥ " 2
condition at the approach? N TSl el @Y
NA X
YES [ :
o| 3 Were the lights working and in good no [ N 8 b Allayg Jaad el ¥l S a3 5
condition at the forecourt area? g €3 48 5l Al Adlaia
NA [ g
YES v
4. Was filling area / forecourt clean and e c it Ll fAesll dalaie
4 tidy? Nno [] ¥ A e agla sl Al dilie SIS da 414
° )
nA [ bm.i
YES [X]
| 5. Were the driveway and forecourt free of g [ g oedds sl ede dihiag gkl S de 5 5
potholes and well maintained? N faa JSE Aliaay Hiall
NA [ o
[t
2. GREETINGS sa il fAsash 2
Scores Critical Areas Al alaal) Jalaa
ves [1 o
5|6 Was there any delay in approaching No [X] v abagall ol il A& Al gl dla S da 6 5
customers at the fuel pump g €268 ol dduzan die LM (e
NA O a
5|7 Didthe staff approach the driver side of  YES ] dea 0o Sl (e alagall Bl a7 5
the vehicle? Nno O N ¢ ol
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2 +
Scores Critical Areas D) ¥ PR
8. Wereyou greeted in a friendly manner  YES [] s oshaby) 435 28y phy sy a1l Ada 8
(pleasant feeling)? NO ZI Y ¢ (e
5 | If no, please describe behavior: Was it Ol Ja s pall oL oo o ela Y 1) 5
arrogant without any expression, normal cgle Ouladll (e JIK ¢ 5 all Caaly
i‘i N7 SHIES t')LS
YES [
9. Did they request customers to quit O S GG e Gsilisall il Ja
4 No [ v et 4
smoking? v S opaaily
NA X
YES [
10. Did the staff thank you as you were a8 S Ly o S s ) 5 Ja 10
5 No [ ¥ 5
leaving? ¥ SO
N/A [:I
3. APPEARANCE AND BEHAVIOR OF STAFF rouilhgal) Sglug ekia 3
Scores Critical Areas E I EAN KT Jalai
5| 11 Was the filling staff presentable and well  YES [X]  a Y 380 At Gl o yedie IS Ja .11 5
groomed? No [ ¥ i/l s g
YES [X]
12. Was he able to communicate with &o dual sl e 1,08 Calagall S Ja 12
4 No [ v . 4
customer? N ol
NA [ b
5| 13 Was the attendant wearing visible YES B e el Ay 65, Cilh sall S Ua 13 5
nametag? $o suia g danid
9 NO [] ¥ Mobiwedl Ty
YES [X] i
6| 14. Was staff courteous / friendly? =~ felahal /opa 535 )5 gl S Ja 14 6
No [ ¥
4. SERVICE sl 4
[?cores Critical Areas EE I N PR Jalasyy
YES [] [
2| 15. Did he follow the instructions on the NO [ v Mk ile sosmsdl clodatl Cals sl &da 15 5
Rahal (Fuel Card)? v ¢ (250 ede Ay Ui
NA X o
g| 16- Did he confirm and repeat amountand ~ YES B DSl g i RS e Gl sl ST a 16 6
type of fuel? NO D N Claclica e ¢l
| 17- Did he fuel as per customer’s instructions YES o - Ol Slades ansa I3 e W8 Ja 17 6
- Dhs? No [ ¥ £ a0
5| 18- Did he offer to clean windscreen YES [1 m Ly O Bkl s Canlass el u‘;f Ja 18 5
voluntarily? (front & back | Lo
7 ) Nofg_m PRIV, N Gt )‘“‘m
YES [~ el
5| 19. Were you charged the correct amount? NO I:I g "f.a.ma 42 o lhs @ aaall dm .19 |5
YES []
Sy Al alual) sale s (Gl oulf (]
6| 20. Were you given correct change? NOo [ ¥ ¢ ghiall fadl Blel, }de e ds 20 6
N/A oo :"
2
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Scores Critical Areas

FIRIEN Rt PR Jtaih

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

YES D é‘d U.GJJ"'“ dP C—'L“)S“:“ :L,‘i uj‘.}““‘%“ (‘5-5' da 21
dis S Jla 3 dasd) Fhdaaall A Ay Al
No O ¥ (/e e 1
o il o Mo ) S 1Y
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N/A o
REST ROOMS :(aﬁo.l\ et 59) AalNags 5
Scores Critical Areas aalul claall Jalgil
YES o
22a. Were they adequately stocked with all | (”: s el e liad) arans e S Ja 228
necessary supplies such as soap? NO 20 giluall Jio
A [ abuy
. YES o N .
22b. Were they adequately stocked with all 0 4 g el il inaall aran 8 jgae CuilS o 220
necessary supplies such as toilet tissue? NO ¥ cull g3l (399 e 3
na [ abuy
22¢. Were they adequately stocked with all B s sl Gl ) geni B es ils Ja,22¢
necessary supplies such as paper towels? nq [ ¥ 448 ) ol) hdliall Jie
(paper towels are not required where fully : Cliiaa g5 die Ayl e 448 )l Calliall)
operational hand dryers exist) N/A ahi Y (a_)yy\ 2l
; [P EUIERT
23a. Were sinks clean? require comment when YES m o ol ':Y" ELLY\ %“\Sﬁ 233
marked ‘No’ no O ¥ T > Al Qs )
na O sbiy
; Saalas U yell culS
23b. Were mirrors clean? require comment YES m P Ll ,,\},, . l:‘j\‘ U\Sﬁ 230
when marked ‘No’ No OO ¥ grasill o YT ALY B )
na [ sssy
: fagh ca) Clitae CilS
23c. Were hand dryers clean? require comment YES X P Ll ’ ‘gf\;, ,uh' | w\sﬁ 23¢
when marked ‘No’ no [ b gl o2 YT ALY S ) 3
NA [ sy
s Saadai § lusle
23d. Were dispensers clean? require comment YES o . ‘ uﬁ\f{, . L;L: R é& -23d
when marked ‘No’ no [ ¥ grasill o2 MY Ay S )
va [ sy
ves X o
23e. Were toilets and urinals clean? NO D v Caadns Jeall Akl i€ Ja 23e
nva [ sdy
X ; [FENRPENPRVIEN
24a. Were doors clean?require comment when YES e Ll e u:y: . ‘édﬁ 24a 2
marked ‘No' no O v grasll 2 M ALY @is )
na [ smuy
YES pad
24b. Were walls clean? NO D N faadas cUall S Ja 24b
Na [ sdyy
YES axd
24¢. Were ceiling clean? no OO ¥ il il S Ja 24¢
na O sy
ves B
24d. Were vents clean? no OO ¥ gaiudai ML) S o 24d
na [ sbiy
3
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Scores Critical Areas

L) c¥Lal) pRIH|]

fdda Glua W il Ja 246

24e. Were floors clean? YES pad . wyn =
require comment when marked ‘No’ o O v il oa i YT A s 1y
NA [ smsy
YES pad
24f. Were baseboards clean? Nno OO v Aihi 0l & o /lilall ), 51 il Ja 24
NA [ sy
vEs id
24g. Were grout clean? no O % Sk B IS Ja 249
NA [ sy
YES ad
25a. Were trash containers clean? NO D ¥ 4405 Aaladll il gl <l Ja 253
p NA [ sy 5
YES []
25b. Were trash containers not overflowing? NO IE ¥ s e dalaill iy gla culS Ja 25h
va Oy (pc) c';‘oj Lo (0 is
ves [] -
2 26. Was the restroom smelling clean & fresh NO N f O) Ainiag Aialas slaall dadl ) cilS o 26 5
(without any offensive odor)? el.a;." u; “-e-uS asdl
NA [T s m %@/ S
27. Were all the facilities ingide the restroom in YES b o e o ot s wls(,i: 27
2 ?e%%?r:?:;?%gg{l \?vlrt\'gr? ;'narked ‘No’ NO D ¥ crasill o Y AaYlcalsiy |2
NA [ sbuy
28. Was the Mosque premises clean? ves [ o (E) el hmf.' «.‘.:b st 0iS a 28
2 require comment when marked ‘No’ No [ ¥ geesill 2 ™Y 4"\‘7‘?‘ s 1 2
N/A 3hi Y
Comments: slBadlalf / galasly
FOR OFFICE USE ONLY hadd Cagalf aladiuy
Approach ool ga a2l /e b YY1
Greetings and Initial Checks LY Sty il | 2
Appearance and Behavior of Staff Osibsall Solay jelaa | 3
Service Asaall 4
Cleanliness - Restroom and Mosque ) 5 lalaall — dithill | 5
TOTAL £ saaall
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