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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
Zz B asva, Doy | Kaoe 2004 Mg [ L[] ]
Gender Height Built  [Spectacleq Beard | Mustach Ethnic Groups
T M S | T [ M F |Yes| No|Yes| No|Yes] No [indian [Pakistani[Filipino [Expat. Arabs| Others:
IZEIDEIEIIZE]DEIIDIZD O 0O O
EMIRATE v;z;‘:i’n" Abu Dhabi |  Dubai Sharjah Al Ain g:‘;‘aﬁ Aman | KA1 Fujairah
O O O 4 O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o2l e [ 20 ¢l B5lo | oll oD 1555
07:00- \ 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT O 0O O O VISIT O O O O a O
1. APPROACH sl gad 31 [oa I BV 1
Scores Critical Areas ) c Ll PATHI]
YES 3 " e .

1. Was signage visible from distance of 500 R~ S 500 2 e ga i e daslll cils da 1
meters and well maintained? Can be NO l:l Y o« Ladé W jeas Sy Taa J<0 Aibiaa g
included only in first run NA [ . ¥ oYY 8yall/Ad sl

ves [ w ) ‘
9| 2 Were lights working and in good no [0 ¥ s Allay a5 Jeni ol ¥l clS a2 2
condition at the approach? COSall (e b @Y
7 Y
: N/A X gakai
YES [J & ‘
5|3 Were thelights working and in good Nno [ ¥ o 3ua Alayy Jaad el S a3 2
condition at the forecourt area? N €3 48 gl A%t dalale
Nnva X iy
YES B
4. Was filling area / forecourt ciean and .. et fhe el Se) e e
4 fidy? NO [0 ¥ faije il olidll fAbaill ddkia clS da 4 |4
nvA O gl
YES e
| 5. Were the driveway and forecourt free of g [ y o WA @l edadihaiag okl S da 5 5
potholes and well maintained? N fua IS0 Ailasy Haall
NA [ o
2. GREETINGS s fAgadll 2
Scores Critical Areas IV U PO pATHY]
ves [0 ‘
6. Was there any delay in approaching = il gall 1 3yl glda S da 6
5 NO [ ¥ b e 5
customers at the fuel pump v €348 i ddae 2ie (LM (e
NA [ g
5|7 Didthe staff approach the driver side of  YES pad L 0 S all (o alagdll 8 a7 5
the vehicle? Nno [ N Tl
1
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2 +
Scores Critical Areas Ll el PATH]
8. Were you greeted in a friendly manner ~ YES pri Gobul) L35k a2 da 8
(pleasant feeling)? NOo [] v ? (o
5| If no, please describe behavior: Was it OS da il sl oL ooy o °L*J‘ Y1) 5
arrogant, without any expression, normal wgale coplaill e JlA ¢y el Gy
etc.... ?___@l
YES []
4|9 Didthey request customers to quit No [J y o @il il e bl b Ja 9 4
smoking? v $opaail)
N/A ] Gy
YES i
10. Did the staff thank you as you were S S Laiy o K355 (il sl pli Ja 10
5 . NO [ ¥ 5
leaving? y SO
NnA [ ik
3. APPEARANCE AND BEHAVIOR OF STAFF 1Cnili gal) dgly ki 3
Scores Critical Areas Ll Ll Jalasl
5| 11. Was the filling staff presentable and well YES pd (Y 28 5l At (ol g yedae (S Ja 11 5
groomed? NO D v $(al/05 ya
YES K]
12. Was he able to communicate with &o daalsll e 108 Calagall S Ja {2
4 No [ v . 4
customer? N sl
NnA [ Gk
5| 13. Was the attendant wearing visible YES ] ey A8y (i ali gl (S o 13 5
nametag? $ g g3 daal
g No [ y Mo Toas
YES [X i
6| 14. Was staff courteous / friendly? k4 = felabal /ipasa osiba gl K Ja 14 |6
No [ ¥
4. SERVICE dasill 4
Scores Critical Areas LRI RN PR PRV
YES [] m
2| 15. Did he follow the instructions on the no [T v Ay o 33 g sl Cladatll Cila sall w8 15 5
Rahal (Fuel Card)? v A eda dilh) i
NA L
g| 16. Did he confirm and repeat amountand ~ YES [X s D858l g iy As e ol sl T s 16 6
type of fuel? No [ N Slecline Ao iy
g| 17- Did he fuel as per customer’s instructions YES BB - Ol et Cosa Gl 3l eday 8 Ja 17 6
- Dhs? NO D N ¢ PESN
5| 18. Did he offer to clean windscreen YES [ s il sy CBJ b elle ase da 18 5
voluntarily? (front & back | L1} i
a ) NO D 4t ot g & (A )
YES [ i -
5] 19. Were you charged the correct amount? NO D g eta:\aaa 4zdy Slia calla s cjéAn ds .19 |5
YES [] w
JSdy Atall aludl salely Cals gali a8
6| 20. Were you given correct change? NO [:I b ¢ el Blely }d(‘ el e .20 6
v Tea
NA X
2
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Scores Critical Areas FWU (AN PO Jalaitt
. Lol Jon Sl shee Ayl ada sall Al 038 Ja .21
21. Did he provide information about any YES [0 o u:ﬁ:i\s jl ‘;i:) el }A“ P ;u;} g
promotions at Service Station? (only in L F T i
case of active promation) require Nno [ b (Jladfpl A
comment when marked ‘Yes' g e gill el Y CilS 1Y
N/A el
5. REST ROOMS ;(e&dt el 55) Aalflu g 5
Scores Critical Areas Al ¥l Jaaily
YES s
22a. Were they adequately stocked with all O P: Ay g el e el arang 3 e <8 o 222
necessary supplies such as goap? NO e gilall Jia
nva O sy L=
ves A w0
22b. Were they adequately stocked with all D a: 3y gpeall e el arany 3 jeae <ilS Ja 22D
3 necessary supplies such as toilet tissue? NO Sll il (3,99 Sia 3
na [ siuy
22¢. Were they adequately stocked with all YES sl e il gaany 3 jpome il Ja.22¢
necessary supplies such as paper towels? N~ [] ¥ $48 ) ol adliall Jia
(paper towels are not required where fully Cilitae 847 2 Ayglhe pe 4 )6l Cadliall)
operational hand dryers exist) NA [ sy (Y ol
i f2idas Juliadl i€
23a. Were sinks clean? require comment when YES E pr Ll ':\.!" ‘}L\J\ uls“h\ -23a
marked 'No’ no [0 ¥ sl o MY ey culS 1Y
na [ sy
i ; Shagka Ul et
23b. Were mirrors clean? require comment YES m P ) ,,&., . ’l:\j‘ . Eﬁ -23b
when marked ‘No' no O ¥ gl o MY ALY S )
na [ ady
; faaday sVl Cldiaa uilS
23c. Were hand dryers clean? require comment YES m P L ’ ‘5:‘;, E'Liﬂ . ,\Sﬁ 23c
3 when marked ‘No’ no 1 ¥ gl sl o M ALY S 1) 3
na [ shay
N : Saaykai - | clasSle cuilS
23d. Were dispensers clean? require comment YES pr . ‘ UﬁL,‘,;S,, ul_\ | wlsﬁ -23d
when marked ‘No’ no O ¥ gl o2 MY A S )
na [ sy
ves o=
23e. Were toilets and urinals clean? NO D N faiday Jsall Al il da 23e
na [ sbiy
3 edauny ol oY)
2 24a. Were doors clean?require comment when YES E pr L o o 5 R .LS dé 24a | 2
marked ‘No’ no OO v gl o2 MY ALY S 1Y
nA [ sy
ves I
24b. Were walls clean? NO D ¥ faadas Uaaadl cS Ja 24b
na O sy
ves X
24c¢. Were ceiling clean? NO D ¥ ey canall S Ja 24¢
na [ sy
YES pi
24d. Were vents clean? NO D b fdalas il cilS Jda 24d
Nna O sbiy
3
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Scores Critical Areas Ll cyLaalf Ltadl
24e. Were floors clean? YESE o . ik aL,..;‘:ﬁl “’S ‘J“ 24e
require comment when marked ‘No’ Nno OO v geasll o2 MY A s 1)
nva O seuy
ves A
24f. Were baseboards clean? Nno [ v faalai sas ) - o flailall 00 calS Ja 24
NA [ sy y
ves A
249. Were grout clean? Nno O ¥ Pl L3 oIS 249
NA [ sy
YES [X] s
25a. Were trash containers clean? NO D b faghas dalaall cilygla cuilS Ja 254
5 NA [ sbsy 5
YEs [ i
25b. Were trash containers not overflowing? No [ ¥ faild e daladll cilysla S Ja 25b
NA [ abiy
YES )]
2| 26. Was the restroom smelling clean & fresh Nno [J g O Co) Adaiay Ak dleal) 4-=-lb «—uLS dA .26 5
(without any offensive odor)? T(plenll L3 dgy S dad
NA [ sy
27. Were all the facilitigs_ ingide the restroom in YES (o U s plaall 3 Sl el o Q&?i 27
2 ?ezzdir:?::)krlr?r%:r?tn \%Ig: .marked ‘No’ NO D ¥ sl (o2 Y e Y s 1y | 2
NA [ shiy
28. Was the Mosque premises clean? YES D o ?(3).&,#3 hmff Afb S “—‘MULS “h 28
2 require comment when marked ‘No’ Nno [ ¥ e R ! 2
N/A BbLY
Comments: stBadtall / gadadlf

FOR OFFICE USE ONLY

b oSl aladiny

% Acm’;sg:ae hﬁﬁﬁf | Evaluation: el
Approach Uasalt sad anwil /ope ol iyl 1
Greetings and Initial Checks AW ity il | 2
Appearance and Behavior of Staff Cpib gl gy jedaa |3
Service Ladll | 4
Cleanliness - Restroom and Mosque el y Claleall ~ daadll | 5
TOTAL £ 5axall
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ADNOC Distribution

AL YADI F/5-825
HADAIT ROUNDABOUT, SHy TEL :06-8861387

CASH RECEIPT
Date : 24-03-12 19:08 User : ]

Uehicle & : 74812 Punp & :
PRODLC QANTITY  PRICE Ao
T T
TOTAL : DHS 50.84 :

1101060625200  Batch: &

Signature:

THANK Y0U FOR SHOPPING
AL HADI F/5-825







