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PROJECT : ELARA (FORECOURT— FINAL 2012)

PROJECT: ELARA - FORECOURT

~+

SERIAL NO.

3/ 6/1|1| -

ian.
Pan Arab Research Center v

Do\)b:,\ Emarat [ O s Eppco / Enoc / m St Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
) il
20\ [cbawlie et el 3969 cods ebdb Jb] ]
Gender Height Built  [Spectacle§ Beard | Mustache Ethnic Groups
M| F T M][S|T]MIJF [ Yes [ No | Yes | No | Yes | No JIndian [Pakistani]Filipino [Expat. Arabs[ Others:
MODOROKOORRKRORORK O O 0O O
. . . . R | -
EMIRATE V;Z‘;tiz:‘ Abu Dhabi Dubai Sharjah Al Ain g’:waf:‘l Ajman Kh:ismAah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o7& ¥l o9 | olY [ EF ol3 1ol [1x5 | 1+5]
07:00- | 10:01- | 13:01- ‘ 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst T g O WO vt | O O O O O O
1. APPROACH iadaaall gad a2l [ RO |
Scores Critical Areas bl el PRI
YES X AR e s ..

1. Was signage visible from distance of 500 B 5 500 w e (mid e dadl S da
meters and well maintained? Can be Nno [ b 2 bi s yas (S fas Jla Alaa
included only in first run N/A D &ﬁ bjj‘y\ 3 yallfad sl

ves [ a ‘
2. Were lights working and in good G sam Wlay b5 Jerd elpa¥l S ds 2
2 i Nno [ v : : 2
condition at the approach? TSl e b yBYY
Y O
NA B
vyes [] & '
3. Were the lights working and in good o s Ay Jand ol pad) S Ja 3
2 i, No [ ¥ e 2
condition at the forecourt area? N ¢35 6l A didaia
vA B e
YES ]
4 4. Z\Zjii filling area / forecourt clean and NO D y €L o 5 Ak ALl i) Giaie S Js 4|4
na Tl
ves Kl o 4
5|5 Were the driveway and forecourt free of 5 ] g oedds 8N e dilaieg Bl S 5 5
potholes and well maintained? ¥ S S8 Ailiaay dall
A [ s
o - - JNE o R
2. GREETINGS il fAaslt 2
Scores Critical Areas L) ci¥lpualt Lalail
YES [] o o
5| 6. Was there any delay in approaching NO Izl g ehsell B Al ) dus S da 6 5
customers at the fuel pump fa48 M ddcas die il e
Y o
NA [
5| 7. Did the staff approach the driver side of YES Kl Aga e AS el e cabsall B a7
the vehicle? NO L—_l N AECI 5
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Scores Critical Areas At Lol PATH]
8. Were you greeted in a friendly manner ~ YES i csbuly) 435 48 ks @y (il ada 8
(pleasant feeling)? NO D N $ (z ke
5| If no, please describe behavior: Was it OIS da bl sl Cia g 5la Y 1Y) 5
arrogant, without any expression, normal wgle Qutaill e JA ¢ g Al caaly
etc.... S
YES [] o
9. Did they request customers to quit O gl G (e sl gall il Ja 9
4 ! No [ ¥ - 4
smoking? v $oadll
N/A ol
YES [X] o
10. Did the staff thank you as you were DA S Lty @ Sy ol gl B8 Ja 10
5 . No [0 v 5
leaving? N SOl
NA [T
3. APPEARANCE AND BEHAVIOR OF STAFF 1l gall Aol ¢l 3
Scores Critical Areas Tl YLl PAYH]
5| 1. Was the filling staff presentable and well YES [X] s B8Y 958 5l e Calige jedia IS Ja 11 5
groomed? No [J v NET /U
YES [X] o
12. Was he able to communicate with o deal gl e 10 el gall S Ja 42
4 No [ v ‘ 4
customer? (ST
Y
NA [
5| 13- Was the attendant wearing visible YES M pad osbay iy (i alasall S s 13 5
nametag? ) S gain g3 daryl
? no [ AON Y eord R T Roame
YES i
6| 14. Was staff courteous / friendly? ] = Selilal /535 sahsdl S s 14 1 6
NOo [] ¥
4. SERVICE 2dadill 4
Scores Critical Areas _R;QL.«"JI oyl Laail
YES [ '
/? 15. Did he follow the instructions on the no [ v Bl e 53 s sall il Cala sl 280 s 15 5
- Rahal (Fuel Card)? y AN eda «uLLu) Ja
NA
g| 18- Did he confirm and repeat amount and ~ YES m M Sl e Sas e bl ST s 16 6
type of fuel? NO [ N fdaabine e olly ’
! 17. Did he fuel as per customer's instructions YES [X] s - O 50 Slagdel i a0 e Ja BB Uy 17 6
© - Dhs? No [ v £ b0
5| 18. Did he offer to clean windscreen Yes [ ol e b ) s ) Ciuls dlle wae Jr 18 5
voluntarily? (front & back) NO D y I ISR bl ass
ES [ . . -
5| 19. Were you charged the correct amount? No [ g flasaia dady s ks Il da 19 (5
YES [ a
13 ) Ariall adiadl salel als ol L6
6| 20. Were you given correct change? No [ b ! il e < }A‘, ef .20 6
NA I
2
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Scores Critical Areas Tl c¥laall Lata
L g Cilaghae 0 s gall &l 228 Ja 21
21. Did he provide information about any YEs [J u;éfj_\sjl il: o i e

: : : - U &b i) Rlasall (8 domg g i)

promotions at Service Station? (only in < e i
case of active promotion) require Nno [ ¥ (Jnifpd 9‘)9 &$ )
comment when marked ‘Yes' sl Mand" Aglay) culS )

N/A&hi

5. REST ROOMS s(plasdl el g8) dai il B 5
Scores Critical Areas Faulualt @ Laalt pATH)]
ves Kl a0 |
22a. Were they adequately stocked with all . = gl e Slisdl) aaen 3 jene ilS Ja 223
: no O ¥
necessary supplies such as soap? SOl Jia
na [ sy e
YES i
22b. Were they adequately stocked with all % é"; Ay g pcall e Hlall aians 3 e S Ja 22D
3 necessary supplies such as toilet tissue? NO cull gl (3,99 Jia 3
va O sy
22¢. Were they adequately stocked with all ves O axd g g palt e il g 86 <ils Ja 22¢
necessary supplies such as paper towels? NO D ¥ 9448 ) ol) aliall Jie
(paper towels are not required where fully Clidaa 55 e dyglhe pe A )5l calliall
. A 2 A8 )
operational hand dryers exist) N/A bl (Y 2
% ; Faakas Jubicall S
23a. Were sinks clean? require comment when YES X o _ " ,.“}& \ ulsk‘h 23a
marked ‘No’ no [ ¥ gl (o2 MY Y S 1Y)
na [ sbsy
; Saadas Ul culS
23b. Were mirrors clean? require comment YES m P s ..\;.. . 'i::;\ . \SL\SA\ 23b
when marked ‘No' no [ Y s 2 Bt e
nva [ ossuy
; faaulsy ) s S ¢
23c. Were hand dryers clean? require comment YES [K] P -l . “-'5,,:;, :\A‘\!\ . '15%‘\ -23¢
3 when marked ‘No’ no O Y Tt e s ) 3
va [ amiy
; tdagda ) sleall SlaSle SilS
23d. Were dispensers clean? require comment YES m pr . ‘ dﬁ,,y,, . L;\J\ . '\_SL\J'h\ 23d
when marked ‘No’ no [ ¥ g sl o2 Bt At
wA [ sy
ves X
23e. Were toilets and urinals clean? wo [ o Ciagday Jaall Ak calS b 23e
A [ sy
N X ; Ciaday ol il alS
2| 24a. Were doors clean?require comment when res Kl o o g 4 L:.&jt “'Ué“": 24312
marked ‘No’ xo [ Y ge sl et
na [ ssny
ves K
24b. Were walls clean? no O ¥ Sy gl ClS s 24b
wa [ sbiy
ves B0
24c. Were ceiling clean? NO D b feadai caanlt NS Ja 24c¢
na [ smiy
YES a2
24d. Were vents clean? no OO ¥ eaib 3L S Ja  24d
na [ sbiy
3
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Scores Critical Areas Apual) cylaal LiE
; 31 o ) S
24e. Were floors clean? ves [X s N ";-'ufyﬁ Ed:z\.%e
require comment when marked ‘No’ o OO v el (o AR R
NA [ sy
ves ]
24f. Were baseboards clean? Nno [ N Fadhs saeldll & o /Rilal) 1) culS Ja 24f
NA [ sy
ves [
249. Were grout clean? Nno [ v S L3I (IS Ja 24g
NnA [ sy
YES ]
25a. Were trash containers clean? NO D ¥ FAaula Aaladll iy la S Ja 253
5 NA [ skiy )
YEs i
25b. Were trash containers not overflowing? NO D Y Fhaild yae Aaladl) <l gla il o 25b
NA [ skiy
YES B i o ]
2| 26. Was the restroom smelling clean & fresh no [] g @) Os¥) Lhaies Al dleall Al S s 26 5
(without any offensive odor)? fplandl 8 4gy S Anil
NA [ sy
PRS0 3 alasdl 8 ) el tax CulS X
27. Were all the facilities inside the restroom in YES Bl s S asl o Sl e 0::1: 2
good working condition? . . T
2 require comment when marked ‘No' no [ ¥ gl o2 YT ALY calS 1y | 2
NA [ skuy
YES i 8(8) i danall el i e <
28. Was the Mosque premises clean? D ™ 7( ). }Jl ! ";Li\ﬁ 915 é: 28
2 require comment when marked ‘No' Nno [ b = e i 2
— NIA E ]
Comments: rtBadtall / gl
: Q&).’)_.(\\\ N PSR W SR 00 a9 )
Y \.-" A) V\—- ) T k, A} A hed N -
FOR OFFICE USE ONLY Jadd iSal PARENI
Uaacall WA LA te Y1 2l : i
9 . Eval : +andil)
% | ACTUAL SCORE| maxmum | Evaluation +
Approach anall gad ol /e ol @YY [ o
Greetings and Initial Checks Y Sl g cam il | 2
Appearance and Behavior of Staff Ofbsall dgliy jekaa | 3
Service Laall | 4
Cleanliness - Restroom and Mosque el y ilalasdl — dilkill | 5

TOTAL

& 3aaall
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ADNDC Distribution
: AL DHATON §/S 767
DHMI)H,S!IJ TEL:M-GHSMH

CASH RECEIPT.

Bate ; Bu-09-12 17:57 Joor: 8

Vehicle # : 19786 Pup & @ 4

NG QWY PRIEE RO

e W 78 S
. TOTAL : DHS 58.00

- TID:AG00767100  Batcin: 0

Signatare:

THAN Y00 FOR SHOPPING
AL DKALDH §/5 287

!
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