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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
1003 hoors |05 EEEN
Gender Height Built  [pectacled Beard | Mustache| Ethnic Groups
MJTF [TIM ST [MTF JYes[No]jYes[ No]Yes] No [indian [Pakistani[Filipino [Expat. Arabs| Others:
ROOROOMOORONMOR O O 0O O
EMIRATE ",‘{i;‘lz;“ Abu Dhabi |  Dubai Sharjah Al Ain g’l‘:v':'aﬁ: Ajman K';:ism‘:'h Fujairah
] O O O O i O X ]
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
8121l 06| 310 | 513 0] | o]l3 |50:480:85
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIMEOF| 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT 0 0 0 0 vist | [ O O O O O O
1.  APPROACH lasall gad A3 [he ol BY) 1
Scores Critical Areas Al SYLaall PR
YES ¥ i T .

1. Was signage visible from distance of 500 B 5500 2 e Gedd e dall culS da 1
meters and well maintained? Can be NO D ki (o® i e pean (e faua JSUG Ailiaa
included only in first run N/A D ) \1 6_\5\1\ 5 sallfAd gl

YES ] ‘
2. Were lights working and in good st Ay ay daiclpa¥l cllS Ja 2
2 - Nno [ v - . 2
condition at the approach? N SOl (e b yiBYY
wa O ol
YES [X] o= ~ ‘
5| 3. Were the lights working and in good Nno [ N i Al Jali el ¥ S da 3 5
condition at the forecourt area? N €3 8 oll dnd dakaia
NA [T L4
YES K] au
4 4. X\ésg filling area / forecourt clean and No [ Y e dada Uil /el dikie il Ja 4 |4
N
ves [ .
|5 Were the driveway and forecourt free of | g AR oAl edadibiag Gkl S D 5 5
potholes and well maintained? N Tam JS Dlaay aaldl
NA [ o
2. GREETINGS swa il sl 2
Scores Critical Areas Al cLaall Jalaid
YES [] o o
8. Was there any delay in approaching abhgalt Gl i) el gl el (s 6
5 No B] v A 5
customers at the fuel pump Ca gl Adime 2ie Pl e
Y o
N/A D Chaly
5 7. Did the staff approach the driver side of YES m prd e e A8l (e bagall o g8 Ja 7 5
the vehicle? No [0 ¥ Tl
+ 1
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Scores Critical Areas Flualt c¥aal) PR
8. Were you greeted in a friendly manner ~ YES [ o oslul) 43538k ey cua sl 2 Ja 8
(pleasant feeling)? NO g N $ (zote
5| If no, please describe behavior: Was it O Ja bl d gl Gy Al ela, Y1 5
arrogant, without any expression, normal @ e ubatll e JWA o all Caaly
etc.... Ao

Dip_ANoT GleeT &
YES [ o
9.  Did they request customers to quit e @l Gl e G gda el (e Ja 9
4 . No [ Y ' 4
smoking? g ¢ cpa il
NA KT
YES [
10. Did the staff thank you as you were - A3 S iy & S5 Cala all B3 Ja 10
5 X NO [X ki 5
leaving? y oAl
Dip _Nor SPH  THANICYou NA [ kb
3. APPEARANCE AND BEHAVIOR OF STAFF 1l galt & gl g e 3
Scores Critical Areas I AN PO Laaiy
5| 11. Was the filling staff presentable and well  YES Kl (Y 3 48 5l Aas il s jedae (S b 11 5
groomed? No [ ¥ lagl/ s ya g
YES X] A
12. Was he able to communicate with go dial gl e 108 Galasall (S Ja 12
4 No [ ¥ ; 4
customer? o
b
NA [ g
13. Was the attendant wearing visible YES M Lple jelay iy 5y Calagdl (IS Ja 13
5 A namet ag? @ No [ ¥ T 3o g Al 5
uLp Kenn NAMe . i
YES [X i
6| 14. Was staff courteous / friendly? R e Selihal frmagas sl sl S Ja 14 |6
No [ ¥
4. SERVICE daalll 4
Scores Critical Areas Ll cNLaal) Jatail
YES []
5| 15. Did he follow the instructions on the No [ v Alay e NP}A“ Claglaill Cala galt a8 b 15 5
Rahal (Fuel Card)? v (a8 eda ul):.,‘) Jas
NA KT 9
g| 16 Did he confirm and repeat amount and vEs [X] o SESET D PRGN W BN I P 1 6
type of fuel? NO D y Slaabica o &l
g| 17 Did he fuel as per customer's instructions YES M - - Ol Claded o Gl AN e 28 s 17 6
- Dhs? No [ v £ pa 0
5| 18 Did he offer to clean windscreen @ YES [ ol s g bicdle a e da 18 5
voluntarily? (front & back ¢ (Aadl g W) s
Dy MoF DHER B Chk No By (s b))
YES [X] i .
5| 19. Were you charged the correct amount? NO E ‘n; lainin 4ady o Llh el ddt o 19 |5
YES axd
JS el adiall salel caba gall A8
6| 20. Were you given correct change? No [ ¥ ? il faall salely }Ae e .20 6
77N I
2
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Scores Critical Areas PRI O PR Ltaat
. . 10 g ik glea Aol alagall ol 238 & 21
21. Did he provide information about any YEs [1 ua})d - }L“ 5 54 O
. ) i . s S Jla & L) $hdasall A gy 5 )
promotions at Service Station? (only in i e
case of active promation) require NO [ ¥ (Jadfais o= T
comment when marked ‘Yes' sl (2 e LlaY) s 1
¥
NA [ a
5.  REST ROOMS H(plaalt fenll ) Al 2 5
Scores Critical Areas EIRIR RN POX) Jalaih
ves I m |
22a. Were they adequately stocked with all O By el el e 8 e S Ja 222
necessary supplies such as soap? NO ¥ o gall Jia
va [ sy
YES @ i
22b. Were they adequately stocked with all 0 ?: 3y gl e Sliall aaens 5 jeme S Ja 22D
3 necessary supplies such as toilet tissue? NO Call gl (399 Jie 3
wA [ sbuy
22¢. Were they adequately stocked with all ves [0 s Zosoal clejliud) gean s ene il Ja.22¢
necessary supplies such as paper towels? o [7] v 48, ol adliall Jia
(paper.towels are not requi.red where fully T Clidae g8 e dysllae ye A ol Calliall)
operational hand dryers exist) N/A Bk (1Y) i
3 faauha Juslaall cuils
23a. Were sinks clean? require comment when YES E] pr L all ,j\!,, L}‘L e '\SL\B'A\ 233
marked ‘No’ o OO v e e
na [ sesy
e ; Taads Ul el
23b. Were mirrors clean? require comment YES o _al ,,i,, R ‘\:;SI "”lsﬁ 23b
when marked ‘No’ o OO ¥ g sl oo MY e G
NnA [ sy
' 3 Chada sal) Claaas S
23c. Were hand dryers clean? require comment YES o L3l . L*s,,';, ,U\A'\J\ . 'LSL\E’A\ 230
3 when marked ‘No’ no OOy gma gl (o Y Y s 1) 3
va [ smsy
; i ¢ gleall CSle il
23d. Were dispensers clean? require comment YES E px . ‘ i g uh | ULS"\L: 23d
when marked ‘No' no O Y gra sl o2 MY Ay S
A [ sbsy
YES pad
23e. Were toilets and urinals clean? NO I:] ¥ faayda Jall Al cuilS Ja 23
na [ sy
/ . Chadas ool ol O
2 24a. Were doors clean?require comment when YES s L. . - s R Ls Jﬁ 24a |2
marked ‘No’ no O v gl o2 MY ALY QIS 1Y
va [ ssny
YES pai
24b. Were walls clean? no OO ¥ giadas adl cuilS Ja 24b
A [ sy
ves M
24¢. Were ceiling clean? NO [:] N eadai caaall S o 24c¢
VA [ sy
YES o
24d. Were vents clean? NO O k] Caadh Mliall cilS Ja 24d
na [ sbiy
3
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Scores Critical Areas Lol cyLaaly Lladl
24e. Were floors clean? ves Kl pud L. L d"‘fﬂ‘ uLS d“ 24e
require comment when marked ‘No' no O v sl oa Y Alayl s 1y
NA [T sy
ves X .
24f. Were baseboards clean? NO D ¥ f4audas sac ) o Al 5 el s 24f
NA [ sy
ves K o
24g. Were grout clean? no O v fididas LG IS Ja 249
NA [ sy
YES [
25a. Were trash containers clean? NO D b Fhgdas dalaill il gl cuilS Ja 253
NA [ sbiy
2 - 2
YES W pri
25b. Were trash containers not overflowing? NO D ¥ fali e dalaill il s culS Ja 25b
NA [ 3kiy
ves [ _
2| 26. Was the restroom smelling clean & fresh no [J g &) Oow) Liaias Ak Hlaal) Ay uis dﬁ .26 2
(without any offensive odor)? flalandl 8 dgy S dadl,
NA [ shuy
27. Were all the facilities inside the restroom in YES E e e d‘s?:‘l: 2
T R P o
NA [ skiy
28. Was the Mosque premises clean? YES m ped ?(B)_qf‘ﬁ MA&,: «:u s @MULS JA 28
2 require comment when marked ‘No’ No [ v sl o MY Y cas iy 2
NA [ sy
Comments: retaastall JANE]
FOR OFFICE USE ONLY b8 gl aladiuy
% Acm‘::g:ze hﬁAxujl;lﬁnf | Evaluation: )
Approach Aasall g pail /e Gl BYH | 1
Greetings and Initial Checks Y Sy cam 1 | 2
Appearance and Behaviar of Staff Ol gall sl g pelaa | 3
Service Laall | 4
Cleanliness - Restroom and Mosque el y Glalaall — daill | 5
TOTAL £ ganall
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Signature: \

THANK YU FOR SHOPPING
AL HAHOURA F/S 821 R.ALK

SERIAL NO.
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