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3l6] 1]

P
Pan Arab Research Center w

DGU\A) Emarat / D 453/ < Eppco / Enoc / B.L’J;m Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number [ Name Number
2 é Rec 2¢al )l Rase 126 Gk W@UQE;E L]
Gender Height Built  [Spectacles Beard | Mustache] Ethnic Groups
M| F |TIM]S | T [MJF JYes[NoJYes]No Yes | No |Indian [Pakistani[Filipino [Expat. Arabs] Others:
ROONMOOROORKOROR & O O O O
EMIRATE v;:ztiz:‘ Abu Dhabi Dubai Sharjéh Al Ain g’:::a:: Ajman Kﬁ:ismAlah Fujairah
E O . O O O O X O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olnl2ls ] o2 | 2123 |Bkol]l ol 1o D 0188 )
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 ] DAY OF
visiT T O o O vsr | 0 O 0O O O O K
1. APPROACH sddanal) gad 33 e i JBY) 4
Scores Critical Areas Tl Y laall Lan
YES X i s e s .

1. Was signage visible from distance of 500 B 5500 2 e e e da f‘-‘\s 1
meters and well maintained? Can be Nno [ ¥ ot i L s (e i S Ay
included only in first run nva [ . ¥ A5 8 pall/Ad sl

Yes [ as ‘
9|2 Were lights working and in good no [ v Gl s ey a g denislpaYl il a2 2
condition at the approach? SOl el Y
b
NA X g
ves [] ‘
5|3 Werethe lights working and in good no [ N GHous sy Jasi gl paYl cilS ds .3 2
condition at the forecourt area? . £ 68 ol A Adkaie
N/A Gk
YES ey
4 4. X\é;s) filling area / forecourt clean and no [ ¥ S e dbds i) Al dikie ciS a4 |4
nva [ ..;,?'
YEs ]
o| 5. Were the driveway and forecourt free of o [] gy o Ala o @l oo dilaiag 3okl S 5 2
potholes and well maintained? v Cans IS0 Aliaey Hialdl
NA O
2. GREETINGS s ill Al 2
Scores Critical Areas Agaladl) ) Lalail
ves
8. Was there any delay in approaching alagall b B b el gl s S a6
5 Nno [ ¥ AP 5
customers at the fuel pump 0 y £3 68 ol Adma die L (e
- . 2 .
VA O o Mg o
5|7 Didthe staff approach the driver side of ~YES pd A 0o Sl e el gl Bl a7 5
the vehicle? Nno [ v ekl
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Scores Critical Areas A ¥l BATH]
8. Were you greeted in a friendly manner ~ YES [ s clul) L3y i ki b cua M s 8
(pleasant feeling)? NO v ? (zohe
5 |f no, please describe behavior: Was it O da rabs gall @ glu Coia gy a8 2l <Y 1Y) 5
arrogant, without any expression, normal sgdle Oulaill e JA 5l Gl
etc.... ¢ A&
o
&g)’\}’m A -\LN\ i "\5
- o =
YES
9. Did they request customers to quit O Bl LN e sibsal b a9
4 ' No [ ¥ et 4
smoking? N oAl
N/A iy
YES ad
10. Did the staff thank you as you were DA i Laiyy & Sy il gall B Ja 10
5 ) No [ v 5
leaving? v oMl
NA [ g
3. APPEARANCE AND BEHAVIOR OF STAFF il gal) Soluy e .3
Scores Critical Areas Lot ¥t Ltail
5| 11. Was the filling staff presentable and well  YES B s (Y 28 gl A3 Cili g el S o 11 5
groomed? No [] ¥ Lt/ L5 ya 5
YES ]
12. Was he able to communicate with &o ol gl o 138 Cals gl S Ja 12
4 No [0 _ 4
customer? SOl
Y o
NA [ g
5| 13. Was the attendant wearing visible YES M gle jely Ay o5y Gl S Ja 13 5
nametag? - - $r oo |
9 NO D ¥ . i(b\ ;:}‘\)9 tb;w \‘» Tras dam
YES [X i -
6| 14. Was staff courteous / friendly? DS Selahal /505 osibagal S Ja 14 |6
No [ ¥
4, SERVICE Aaadl 4
Scores Critical Areas EOW IR AN POA PRI
YES [] au
2| 15. Did he follow the instructions on the NO [J v S ole susssd claball Cibpdl o8 s 15 o
Rahal (Fuel Card)? v (258 ede A8Uay) Jis
N/A s
g| 16 Did he confirm and repeatamountand ~ YES [ a8 g 04y gsisdas Glo Cabasall S b 16 6
type of fuel? No [] N fefladbise o el
g| 17- Did he fuel as per customer's instructions YES X G - Ol el Caa GIAN eday Wi Ja 17 6
- Dhs? No [ ¥ o0
5| 18. Did he offer to clean windscreen YES B i L bl zlaj cadaii e (aje Ja 18 5
voluntarily? (front & back) No [ ¥ ¢ (Ealy ala) 4
ES [ a . .
5| 19. Were you charged the correct amount? NO D " ania dads wlie il @ il Ja 19 |5
YES [{] s
> - - ‘ - ‘ - IL Y. ‘ -
6| 20. Were you given correct change? No [ ¥ Sy ) i el il sl e s .20 6
NA O L
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Scores Critical Areas

FIRTRT A PR Liail

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

ves [] U'AJ;)’J‘ Js> ubvlu 7‘-,{ b sall ol o8 Ja .21
lis IS Jla G e Sidasall gh dgmg 5
No O ¥ (Jrd/pll = e 5
g sl o g e Y S Y

nA B o
5. REST ROOMS ;(?L'ull et 59) Al fddge 5
Scores Critical Areas A et AN
YES i
22a. Were they adequately stocked with all % P; g pall Cile il aaan 3 jeae SilS o 223
necessary supplies such as soap? NO 0 gl Jie
NA [ sy
ves b w0
22b. Were they adequately stocked with all ] e:\ Ay gl il Hliall apans 3 e S Jo 22D
3 necessary supplies such as toilet tissue? NO Sull il (5,99 Sie 3
na O sy
22¢c. Were they adequately stocked with all ves K1 pai gyl ile sl et B oena <ils o, 22¢
necessary supplies such as paper towels? NO D v $A8 ) ol) Lidiliall Jia
(paper towels are not required where fully Cildiaa i g aie Ao dhaa e 4l Calliall)
operational hand dryers exist) nA O sy (Y o
; il Juliall s
23a. Were sinks clean? require comment when YES E pr o gl ':\(" i“\.;m tutsﬁ -23a
marked ‘No’ no 1 ¥ ol (2 eyl s )
na [ ssiy
[ 3 fagudad Ul pall il
23b. Were mirrors clean? require comment YES E px Ll ,,9,, . \:‘;}‘ w\sﬁ 23b
when marked ‘No’ no O v sl g YT ALY Qs )
na [ seuy
; fRada oY) i 0
23c. Were hand dryers clean? require comment YES Iz pr Al . Lsf;,, . L\.Y\ Tuéﬁ 230
3 when marked ‘No’ no O v gl 2 YT A S 3
wa [ sy
s faals o glaall GliSle @ilS
23d. Were dispensers clean? require comment YES m p . ,\' o N L_;\J\ u\sﬁ 23d
when marked ‘No’ no 0 v sl o2 MM ALY S )
nA [ sy
ves i
23e. Were toilets and urinals clean? NO D ¥ $hadas Jeal Al S Ja 23e
nva [ ssuy
. (v' LR O 4 -
2 24a. Were doors clean?require comment when YES m o L. ?L: ?me k':u,\s dA 24a |2
marked ‘No’ no O v gamsll o MY Y S
na [ sbuy
YES pad
24b. Were walls clean? no O N iyl el CulS Ja 24b
na [ sy
ves X
24c. Were ceiling clean? no O y ik i) IS Ja 24¢
na [ sy
ves A
24d. Were vents clean? NO D ¥ faaudas bl S Ja 244
NA [ sy
3
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Scores Critical Areas Al el B ¥ ]
. $Aili lom Y oS
24e. Were floors clean? YES e o i %";:"Ufw% .sd“z'.24e
require comment when marked ‘No’ no O v (Cans e s
NA [ sy y
ves B
24f. Were baseboards clean? No [ ¢ Adpdai sae ) - ) [lailal) ), 51 cilS Ja_24f
NA [ shyy
ves [X
24g. Were grout clean? Nno OO v figdas LU oS Ja 249
NA [T slyy
YES X i
25a. Were trash containers clean? No [0 ¥ fAahs Laladll il la i€ Ja 254
NA [ shiy
2 v . 2
YES pxd
25b. Were trash containers not overflowing? No [ ¥ il pe il cilgla cailS Ja 25p
NA [] 3hiy
YES [X] e .
2| 26. Was the restroom smelling clean & fresh Nno [J v o1 52 Lbnia s Aadas Jlanll ), colS Ja 26 2
(without any offensive odor)? R (AUEN I B PR - U
N/A [ shay ”
: S Jaad sl 3 il gl NS
27. Were all the facilities inside the restroom in YES Pt pi 5 et gl Sl g 5 0;}: 2
good working condition? . T W
2 require comment when marked ‘No’ NO D ¥ sl ™Y Y sy |2
NA [ sbuy
3 £(3) st aaall deB | ua S
28. Was the Mosque premises clean? ves L o ( )~ aq --Qf“ ti;m 915 f‘lr 28
2 require comment when marked ‘No’ No [0 v il (o2 MY Ay s 1y 2
NA [ 3ty
Comments: sctaadall JANC
FOR OFFICE USE ONLY Lagd iall aladiuy
Upceall LAY [Lal oY) asl) , .
0, ) - . !
% | AcTuaL SCORE| masimum | EVvaluation: el
Approach Uasall s il /pe ol j38Y) | 1
Greetings and Initial Checks LW Sty cum il | 2
Appearance and Behavior of Staff b gall sli g edaa | 3
Service iadll [ 4
Cleanliness - Restroom and Mosque el y Glabeall — il | 5
TOTAL £ saxall
+ 4
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ADNOC Distribution
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HRDAIY ROUNDABOUT, SH TEL :06-886 1387

CASH RECEIPT
bate : 23-05-17 19:4¢ User : [}

Uehicle & ;13786 Punp # @ 4
PRODUCT QUaNTITY rRICE AlOUAT
wE am m e
TOTAL : DHS 45, g1

TH0: 1800825268  Batch: ¢

Signature; '
—

THAHK YOU FOR SHappING
AL VADI F/5-825







