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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
‘Name Number Name Number | Name Number
28 [=a¢a ool | <ora ool [con® Coabl el vaote-
Gender Height Built _ Ppectacles] Beard | Mustache] Ethnic Groups

M| F JT M [s]T [MI[F | Yes [ No [ Yes [ No | Yes | No fIndian [Pakistani]Filipino [Expat. Arabs] Others:

ROOROOROORROROO @ O O O

Western . . . . Umm Al : Ras Al -
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
oAb x| olalolt [Bdoes] 06 |03 i 281g-31
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday l Sunday [ Monday I Tuesday |Wednesday| Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

vt T 0 O 2B O VISIT O O | || O O

1.  APPROACH cdaaal) gad Al e I BV 1
Scores Critical Areas Toulull) c¥ e PAV]
Es i o~ T
1. Was signage visible from distance of 500 X o8 5500 am e e e dasll S a1
meters and well maintained? Can be Nno [ ¥ b i L puas (e S JSdn Aleaas
included only in first run NA [T ol AP RSN AP
ves [0 _
9 2. Were lights working and in good no [ N s Allay Ay Jei o) ¥l CilS b 2 5
condition at the approach? N SolSall (e il y8Y)
NA A sy,
YEs [] o 7
513 Were the lights working and in good no [ y At Al Jexi el pa¥l S ds 3 5
condition at the forecourt area? €398 5l Al Adlal
y 3851 Ay
VA B )
YES [ o
4 4. \tll\(/j?/i filling area / forecourt clean and NO D Y ey Tata el Al Ailaie 268 o 44
wma [ !
YES 9 o _
2|5 Were the driveway and forecourt free of g [7] NS B B e e Alkaiay Bkl S U85 5
potholes and well maintained? y Caa S8 Alaay aall
na [ o |
2. GREETINGS sl flaadll 2
Scores Critical Areas bl cNwl Jaladly
ves [0 .
5 6. Was there any delay in approaching NO N als gal &.—'Ujﬁ‘ Uﬂ ).\:.L; ! fﬂ\-&‘ u\.S Ja 6 5
customers at the fuel pump N €358 5l Adima e LN e
NA O g
5 7 Did the staff approach the driver side of ~ YES pad dga 0 AS el e cilagall BN s T 5
the vehicle? Nno [ N ¢ sl
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Scores Critical Areas Ayt c¥laalt Jalad
8. Were you greeted in a friendly manner YES [X s sl 435 48yl oy il Ada 8
(pleasant feeling)? NO D Y (e
5 If no, please describe behavior: Was it OIS da ks sl dols Chuayy A ela,y Y 1Y) 5
arrogant, without any expression, normai cgle ¢ ulaill e (A ¢ all Caaly
etc.... e
YES [J o
9. Did they request customers to quit e Bl LS e sl gall il Ja 9
4 ! No [ v < 4
smoking? g fopall
NA K] L
YES ax ‘
10. Did the staff thank you as you were AR S Ly ol Sy Gl ol W8 Ja 10
5 . NO [ ¥ 5
leaving? N oS
J NA O A
3. APPEARANCE AND BEHAVIOR OF STAFF (OBl Aglus ghia 3
Scores Critical Areas EEWR IR RN PO pAH]
5| 11. Was the filling staff presentable and well YES [X] s WY 258 5l s Cala g sehe S o 11 5
groomed? NOo [ N i/l ja
YES [X] au
12. Was he able to communicate with e dal sl e T8 Gals gl IS Ja 12
4 No [ ¥ _ 4
customer? $osl
. b
NA [T Lu
5| 13- Was the attendant wearing visible YES B e ) Jele e At (o ala sl S a 43 5
nametag? $7 s g3 Aol
9 NO D v Ca\/\& YF’Q(}Q 'ELL@ CMV)GH 0 -
‘ YES o . .
6| 14. Was staff courteous / friendly? felahal fonasay osalasdl S s 14 |6
No [] ¥
4. SERVICE 4addll 4
Scores Critical Areas s Saladl)
| 15. Did he follow the instructions on the wo [ v By e 50 pa sl iladadll il sl & 15 9
i Rahal (Fuel Card)? y YA s AJUQ_) Js 2
TN '
g| 16 Did he confirm and repeat amountand ~~ YES [X] i 085N e s e bl S s 16 5
type of fuel? NO D N fladbice o all
g| 17 Did he fuel as per customer's instructions YES pad - Os Sl i AN e W8 s 17 6
- Dhs? NO D N ¢ P
5| 18. Did he offer to clean windscreen YES [N i Oobobd) s et elile oase s 18 5
voluntarily? (front & back) NO D N § (Al koY) ands
ES X g . .
5] 19. Were you charged the correct amount? NO D " Planain dxdy dlie Ll M il da 19 |5
YES [[]
JG Al abiadl solel Cals oall A8
6| 20. Were you given correct change? No [ v ? tsiall hall sl JA‘(, e s .20 6
\1 .6\;.4
NA [
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Scores Critical Areas Lo ¥l Jaladl
. A 1 o cila shra Ayl cala galt Sl 2 Ja .21
21. Did he provide information about any ves [ w “"LJ’J, 2 Shaslea &l o gall S o8
. . - . ‘ﬁuu\SJh@M)?w\@%Jﬂ\
promotions at Service Station? (only in ¥ .
case of active promotion) require Nno [ ¥ (Jad/ps oae @ ]
comment when marked ‘Yes' g e sill oo Ml AaY S 1)
NA [
5. REST ROOMS H(plaadt [l 55) Al a e 5
Scores Critical Areas gl Yl h@ﬂ
YES i
22a. Were they adequately stocked with all % r“;’ Ay g peall cila Jiawal aans 3 jgae S Ja 222
necessary supplies such as soap? NO ol Jia
NA [ sy
YES i
22b. Were they adequately stocked with all Ig ?’;‘ Ay g peall e Sl aaeny 8 jgae S b 22D
3 necessary supplies such as toilet tissue? NO Gl il (399 Jia 3
NA [ sk el
22c. Were they adequately stocked with all YES E R o Jliasall gpans 3 e <ils s 22¢
necessary supplies such as paper towels? ynq O v $48 ) ol hdliall Jia
(paper towels are not required where fully Ciliine b ¢ 2 Ay glae e 48 0 cadliall)
operational hand dryers exist) na X smiy (A
3 Saanai Julbeall culS
23a. Were sinks clean? require comment when YES [Zl e o gl ,;\1" i‘;w . .\5“‘1; 233
marked ‘No’ no O oy gl o> 2 eyl s )
va O sy
H Chadai Ul el S
23b. Were mirrors clean? require comment YES % P ol ..\'!'.. R_I\:jl . .‘\Sﬁ 23b
when marked ‘No’ NO 3 gl o s
wa Ll sbay
: Shada oY) ldiae S
23c. Were hand dryers clean? require comment YES m e LAl i ‘?“‘\j" . \A‘Y\ R 'Lsﬁ 23¢
3 when marked ‘No' no O ¥ gl e AR B 3
nAa [ sy y
. Sk o ol asle S
23d. Were dispensers clean? require comment YES m o . M‘“‘u o7 N L;Y\ . 'IST': 23d
when marked ‘No’ no O N s gl o MY ALY S
wa [ sbuy
ves 0]
23e. Were toilets and urinals clean? so [ Yy viate 1 LSl cis s 23e
va O sbuy |
; Yiadat ol V1 s
2 24a. Were doors clean?require comment when YES XI o . ‘t:f: N ﬁ, . ,J.A 24a |2
marked ‘No’ no O ¥ sl o2 YT ALY SIS )
wa [ sduy
ves ]
24b. Were walls clean? no Ol N Sailai sl CilS s 24b
na [ sy
ves A
24c¢. Were ceiling clean? NO D ¥ Cealas Casdl IS s 24C
na [ sy
ves I m
24d. Were vents clean? Nno [ N faidss MLl calS Ja 24d
NnAa O sy
3
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Scores Critical Areas Ll Y laualt Llad
R il - SR b Cy
24e. Were floors clean? ves [ p Sl o ,,;l."‘,afy;—;ﬁsd? "246
require comment when marked ‘No’ Nno [ ¥ gl (o2 Y Ay calS 1y
NA [ sbuy
YES poi
24f. Were baseboards clean? Nno [ ¥ e sae il o o) flilall i 5 cuilS Ja 24
NA [ ssuy
ves X
24g. Were grout clean? no O v Siuls W3 1S Ua 24
NA [ sy
YES i
25a. Were trash containers clean? NOo [ ¥ fAahi Aaladll cilygla culS Ja 254
2 NA [ sbuy )
YES ad
25b. Were trash containers not overflowing? NO D b Flalld pe dalaill il gla il Ja 25b
NA [ shuy
YEs [ o )
2 26. Was the restroom smeilling clean & fresh No [] N &l O Adaiay Al pleall dal ) il a2 2
(without any offensive odor)? . falandl 8 4gy S da3l
NA [ sbiy ‘
P S et desll 8 S gadl e S Ja
27. Were all the facilities inside the restroom in YES X e e M &= 9:31: 27
good working condition? . N T
2 require comment when marked ‘No’ no [0 v g sl o YT ALY ik 1y | 2
NA [ sbiy
YES j $(3) widai asaall de8 ol e S 0
28. Was the Mosque premises clean? O ,( ). }Jl ' .,;Lij‘xfi k’)\S ‘u‘a 28
2 require comment when marked ‘No' NO [ v e AR s 2
| NA X sbiy | J
Comments: rtBaa Nl [l
FOR OFFICE USE ONL Jadd uisall aladiay
Fo/ Unacall Bl LG e ) Evaluation: .
° | ACTUAL SCORE| MAXIMUM ' i
Approach asall sad il /ope ol VY [ 1
Greetings and Initial Checks AV il y sl | 2
Appearance and Behavior of Staff Ol by pelae |3
Service Ll | 4
Cleanliness - Restroom and Mosque el s ilalesdl — dallaill | 5
TOTAL € sanal)
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