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PROJECT: ELARA - FORECOURT

SERIAL NO.

3|6

V

+

o
Pan Arab Research Center &

L—_labul Emarat I D & 411/ S Eppco / Enoc / < Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
2036 [4g¢q qool |[Sata  deo! lcavt ¢ o
Gender Height Built Bpectacles] Beard | Mustache Ethnic Groups
M| F [TIMI]S |T IMIF [Yes[NoJYes] No Yes | No |Indian [Pakistani[Filipino [Expat. Arabs| Others:
KOOROOEOOKOREOXR O O 0O O
EMIRATE ";Z;zrn" Abu Dhabi |  Dubai Sharjah Al Ain o | Aman cas Al | Fujairah
O O O O O | ] |
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol8 12 o b |22 |20 ol ot ol 2 &g 50 £9:55
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VvISIT
O O O O O O O 0O O O K
1. APPROACH sidaaall gad adE3l /(e By 1
Scores Critical Areas FIRIN RN PO Liai
YES [X] . . a4 .

1. Was signage visible from distance of 500 B 500w e edipiadlcis s 1
meters and well maintained? Can be Nno [ ¥ o 1 L s o T (<0 Alan s
included only in first run va [ ¥ PN ESWT-APN

YEs [0 a ‘
2. Were lights working and in good el baa Ay s dexi sl ¥l il a2
2 > Nno [ ¥ 2
condition at the approach? N Sl el Y
N/A Gy
YES [] ‘
5| 3. Were the lights working and in good no [ N i Ay daiclpadl S b 3 5
condition at the forecourt area? €348 o} Aie’ Aakaia
Y Y )
N/A ek
YES axd
4 4. X\éig filling area / forecourt clean and NO L__I y $5 oy A Ul /Al Ailaie c0lS Jo 4 |4
nvA O ;,7
YES [ X]
5.  Were the driveway and forecourt free of Gl gl e e dshiag okl S da 5
2 1 re Nno [ ¥ A . 2
potholes and well maintained? N Taa (o Alaay jaall
NA [ g
2.  GREETINGS roma il fAaadll (2
Scores Critical Areas Ty Ll Laa
YES [0 ‘
5 6. Was there any delay in approaching NOo [X N by gall o 8l A el gl lla S ds 6 5
customers at the fuel pump = €358 gl Adaa die LN (e
Y T
nvA O L
5| 7. Didthe staff approach the driver side of ves K] e o RSl o sl B a7 |
the vehicle? No [ ¥ ¢l
+ 1 +
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2 +
Scores Critical Areas Labaall) YLl Liay
8. Were'you greeted in a friendly manner ~ YES pad Colul) L3 A b m il a8
(pleasant feeling)? No [ ¥ ? (zoie
5| If no, please describe behavior: Was it oS da tals pall o sl ool tla ) Y 1Y
arrogant, without any expression, normal sgle uladll e A ¢y etk Gaaty
etc.... ¢
YES []
9. Did they request customers to quit O E Al Gl e gl gl alls Ja 9
4 ) Nno [ v -
smoking? N ol
NA BT L
YES [
10. Did the staff thank you as you were 5 S Ly o Sy il gl plE o 10
5 . No [ ¥
leaving? N O
N/A D 65‘}‘*3
3. APPEARANCE AND BEHAVIOR OF STAFF (il gall Agluy sghia 3
Scores Critical Areas dpalallt SYLaal) PR H]
5| 11. Was the filling staff presentable and well YES K Y 2585l Aad il g yedae S a1
groomed? No [ ¥ ETHV IRV
YES b
12. Was he able to communicate with o deal sl o 1500 Cabs sl IS Ja 12
4 No [0 v .
customer? y LISETS
NA [T
5| 13. Was the attendant wearing visible YES B ledle ek Al oy iyl S 13
nametag? ¢ g wm
: NO O Vgt wond ue na = (3
YES i
6| 14. Was staff courteous / friendly? = ¢ Setahal fopasag gl oall IS Ja 14
No [ ¥
4. SERVICE dadl 4
Scores Critical Areas At c¥) PR
YES [] au
2| 15. Did he follow the instructions on the Nno [ v Ay e 53 pall Clladaill il gall 1l Ja 15
Rahal (Fuel Card)? v (2585l eda i) Js
NA D
g| 16. Did he confirm and repeat amountand ~ YES P Sl g s A e Caligall ST s 16
type of fuel? No [] y Slaalie e ey
g| 17. Did he fuel as per customer’s instructions YES pad - O3l Sladdad o 13N e B8 Ja 17
- Dhs? No [ ¥ $ a0
5| 18. Did he offer to clean windscreen YES [ s O 3 okdl 2l calaii elile wﬁ%
luntarily? (front & back > ~lal) Loy X
voluntarily? (fron ck) NO Yy 2;900/&/!;(" 3 (oY) \CE
YES D4 au - - ,
5| 19. Were you charged the correct amount? bd ™ lainia dxdy @lie alh e bt o 19
No [
YES and
JSi el abaadi sale b cals gall LG
6 20. Were you given correct change? No [] 4 ? el gl B )A@ e8 .20
Y .C—,\&A‘
7. I
2
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Scores Critical Areas Apaba) cLaal) Jaldily

. e b s e glaa a9l Cala padl Al 208 Ja 21
. . . YE L)‘})’J > ] @ .
21. Did he Qrovnde mformatnon gbout any S D o Wa S Jla 8 L) Pl b Aoy
promotions at Service Station? (only in ~ L E |
case of active promotion) require No [ ¥ (Jnd/ais v gl
comment when marked ‘Yes' g za Al o Maad” Agla Yl s 1Y)
N/A b
5. REST ROOMS pleadl el g) Aal M i 5
Scores Critical Areas Tl ¥l Jalasy
. YES & e
22a. Were they adequately stocked with all O v Ayl Gle el asens 3 jeae i< o 222
necessary supplies such as soap? NO o gball Jio
na [ sy =
, ves R w0 - .
22b. Were they adequately stocked with all ] . sl e il arens 3 a0 S o 220
3 necessary supplies such as toilet tissue? NO <l gill (5,99 Jia 3
Na [ sy
22c. Were they adequately stocked with ail ves [ s Al clelid e B ene DS Ja.22¢
necessary supplies such as paper towels? \q [] N 048 5l adliall Jie
(paper towels are not required where fully Gildina 855 e Ayl e A8 gll Calliall)
operational hand dryers exist) na X BbyN (G
' ; ik Juliall CilS
23a. Were sinks clean? require comment when YES P L all o L}‘L | utsjh 23a
marked ‘No’ no OOy gl o Y e s 1)
na [ sauy
[X 3 faadas Ul il
23b. Were mirrors clean? require comment YES px 2 3l ,,\Q,, L:;I\ %Lgﬁ 23b
when marked ‘No’ no O v gl o> Sl
nva [ sany
e ; Shidai gl Cliiae cails
23c. Were hand dryers clean? require comment YES px Ll ’ ‘é’?}'\.{" a_.LQJ\ R .Sﬁ -23¢
3 when marked ‘No’ no O ol > A s 3
nAa [ sy
; Sk o sball lisle cuils
23d. Were dispensers clean? require comment YES [Z pr L. ‘ o g td\_:-‘i\ uLsﬁ 23d
when marked ‘No’ no [ ¥ grasl 2 Y ALY s 1Y)
NA [ sy
vEs Dd
23e. Were toilets and urinals clean? NO D Y faglss el A0 il Ja 236
na [ ssny
i faadas il o1 e
2 24a. Were doors clean?require comment when YES o L ,,"\J,, N lf;‘zl . éﬁ 24a 12
marked ‘No’ no [ Yy e R
NnA [ iy
ves X
24b. Were walls clean? Nno [ y ks el cailS Ja 24b
NA [ ssiy
ves X
24c. Were ceiling clean? Nno [0 ¥ ik Gl IS Ja 24¢
va [ sbyy
YES pi
24d. Were vents clean? NO D ¥ faadas Ml il Ja 244
na [ sayy
3
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Scores Critical Areas IR PR Lalai
24e. Were floors clean? YES m o L. ?%,‘;’,&aﬂ‘ C'jls d“. 248
require comment when marked ‘No’ Nno O Y gaasill o2 MY LY s 1y
na [ swny
ves [
24f. Were baseboards clean? Nno O ¥ $a4hi Bac Wl o~ o) ladlall i 550 S Ja 24
NA [ sbkuy
YES pai
24g. Were grout clean? NO D Y feahai L3 oIS Ja 249
na [ iy
YES [X| =
25a. Were trash containers clean? NO I:] b fAidas dalaall b la € Ja 253
p NA [ sy )
YES [X]
25b. Were trash containers not overflowing? No [ ¥ flaili e Aaladll clda cailS Ja 25p
NA [ sy
YES et
D) 26. Was the restroom smelling clean & fresh no [ g s} O5) Lty Aok alasll MJ w‘S dﬁ .26 o
(without any offensive odor)? fobantl 8 4gy S Aai
NA [ sy
27. Wereall the facilitie;s inside the restroom in YES pud S el Sl e QLS?;}: o
o semvekngenstor o we O 3 ol o a3 2
NA [ 3biy
28. Was the Mosque premises clean? ves LI ?(3)_% LMJ,: 4.:& S "‘“,“15 Jr .28
2 require comment when marked ‘No’ Nno [ ¥ gl o YT YY) iy 2
N/A BbLy
Comments: sUBadlall f galail)
FOR OFFICE USE ONLY Jafd uigalf aladiuy
% Acm‘:;g;as hﬁﬁﬁf | Evatuation: el
Approach Aasall gai pa@ill /ye Gl 5BYV | 1
Greetings and Initial Checks LY Sy cum 0 | 2
Appearance and Behavior of Staff Cuib gl sluy jelaa | 3
Service Ll 4
Cleanliness - Restroom and Mosque el lelaall — 8l | 5
TOTAL £ 3aaall

forecourt.doc




UL6-95 1.4 1720 3.6

TOTAL : DHS 30.81

710:1000820380 Batch: @

Signature:

THARK Y0U FOR SHOPPING
AL DR1JOUR F/S-828







