+

PROJECT : ELARA (FORECOURT— FINAL 2012)

1

+

PROJECT: ELARA - FORECOURT

SERIAL NO.

360

Pan Arab Research Centér v)

+
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
2 {:\ XA 20 Y Do 120G & IGaY eod LQLL: | | |
Gender |  Height Built _ [Spectacle§ Beard | Mustache] Ethnic Groups
M ] F ITIMIS T MTIF JYes|[No [Ves | No | Yes [ No [indian [Pakistani[Filipino [Expat. Arabs] Others: { ) e oo\ St
FOROOOCOROOROROR O O O 0O
EMIRATE V;zz:z‘;‘“ Abu Dhabi |  Dubai Sharjah Al Ain LclvaTaf: Aman | RaSA | Fujairan
O O O O O O O 2 O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o212 ul o212\ Sle 1ol e 14 17206729
07:00- | 10:01- ‘ 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T 0 O 0| Ve O O O O O O
1.  APPROACH Al gad 22l [e ol SN 1
Scores Critical Areas Tauludlt c¥taal s
ES i . T .

1. Was signage visible from distance of 500 B e 50500 s e e pmdallcolSda 1
meters and well maintained? Can be No [ v o b Lo pean (Say Faa (S Ailaag
included only in first run N/A D ) \; u-‘ﬂ‘ 5 pallfad sl

ves [ as p
2. Were lights working and in good sl sam Al Ay Jesi el padl S a2
2 - Nno [ ¥ : h 2
condition at the approach? oSl (e ol Y
Y O
N/A o
YES [ & ‘
|3 Were the lights working and in good no [0 ¥ d s Ay Jaad el ¥l S da .3 2
condition at the forecourt area? N £ 48 gl At dalale
NA B s
YES A
4. Was filling area / forecourt clean and . Ve qes fme el Sla e
4 fidy? No [ ¥ A e Adday oLl fAlat) dibie S Ja 414
nva [, ,,:’
vEs K
5|5 Were the driveway and forecourt free of o [ g ol 285l ede dihiag Bkl S da 5 5
potholes and well maintained? N faa IS0 Aliasy iall
NA O g
2. GREETINGS squa il fAash 2
Scores Critical Areas Al ciflaall Lot
YES [0 au ‘
5|6 Was there any delay in approaching” no [ g SRl B mbgidiagsds 6 5
customers at the fuel pump €38 ol daime e (LN (e
Y -
na [ by
5|7 Did the staff approach the driver side of ~YES Py dea e S alt e lagall @l Ja 7 5
the vehicle? Nno [ y Al J
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Scores Critical Areas L) ¥l Jalaity
8. Were you greeted in a friendly manner YES []  a Cobuly) 4535 48l @l Cuga gl Ada 8
(pleasant feeling)? NO ¥ $ (z s
5| If no, please describe behavior: Was it O da il pall A gh Cia g i Ela, Y 1Y) 5
arrogant, without any expression, normal sgle ulaill e A ¢ g all caaly
etc.... 5 ?___c-_u
\A; ~ S\ \:\\q
YES []
9. Did they request customers to quit oo Bl G5 e o silsall bl Ja O
4 ! NO [ ¥ ' 4
smoking? v Sl
A B gl
YES[X
10. Did the staff thank you as you were MRS S Laiy ol Sy il all BlE Ja 10
5 h NOo [ ¥ 5
leaving? N ol
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF 2 Cdlh gall Aol #he 3
Scores Critical Areas Dbt citaalt BRI
5| 11. Was the filling staff presentable and well YES % Y 268 gl A il ga jedaa (IS Ja 11 5
groomed? No [J N Gasil/ Ly
YES ]
4| 12 Was he able to communicate with No [] N & dealgill e 08 Cala gl (S s 12 4
? [
customer” 05l
b
NA O
5| 13. Was the attendant wearing visible YES M Lo jeday Ailay oy cabigll S Ja 13 5
nametag? No [J N R 2y e %)) T ra 9 dal
YES[ o~ v o S
6| 14. Was staff courteous / friendly? e Telabal /iy gay cysibasdl (NS Ja 14 |6
Nno [ ¥
4, SERVICE rdandll 4
Scores Critical Areas Al YLl PAT(]
YES [ a
5| 15. Did he follow the instructions on the No [0 ¥ Ay e 53 g pall Ciladatll ala gl 18 Ja 15 9
Rahal (Fuel Card)? g (A eda Al Js
NA B .
16. Did he confirm and repeat amountand, YES K] a8 g A8 ¢ 5 AaaS e calagall ST s 16
6 6
type of fuel? NO D y fetlaaline Je i
| 17- Did he fuel as per customer's instructions YES i - Ol laded a1l edy JE s 17 6
- Dhs? No [ v $ a0
5| 18. Did he offer to clean windscreen YES [ s s O bkl zlaj Culaii dlle (aje Ja 18 5
voluntarily? (front & back) No A v Lo o S5 elaY) dis
S 1\; AEEL U (*:ﬁ Dy &
5| 19. Were you charged the correct amount? NO D g i 428y e ll @ 'ci,mll Ja .19 |5
YES axd
JSGy Al abaddl sale s als gal) LG
6| 20. Were you given correct change? NO D ¥ ? el fadl salely }de e e .20 6
N ‘zonia
NA [
2
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Scores Critical Areas Al el Lalail
 pae ol O il sleas Al adagall Sl 208 a2
21. Did he provide information about any ves [0 L’:é:’i‘sjl L;’):) el }dn i L;} S
promotions at Service Station? (only in e T |
case of active promotion) require No [ ¥ (Jumdfpita oR0s Gl
comment when marked ‘Yes' g gn sl (o e Al il 1Y
NA
5. REST ROOMS ;(?&;!\ [t ) aal e 5
Scores Critical Areas At YLl Jatai
ves O =
22a. Were they adequately stocked with all ?’;‘ Ay gl e liaall arany 5 e a8 Ja 222
necessary supplies such as soap? NO L= e 9ball Jia
va O sy o o\
_ ves (I . T
22b. Were they adequately stocked with all O v Ay gl e liwall asany 5 jeae CailS da 22b
3 necessary supplies such as toilet tissue? NO Sl g8l (3599 S 3
A [ shuy
22¢. Were they adequately stocked with all ves X pad Ay ) g pall e il e e <ils Ja . 22¢
necessary supplies such as paper towels? o D g 248 ) gl Ladliall Jia
(paper towels are not required where fully Ciliiae 45 e Aygllaa e 4 ) 0l Cadliall)
operational hand dryers exist) N/A D By (I\_A’Y\ Al
; Chadas il cuils
23a. Were sinks clean? require comment when YES pr L all " ,.L,l“ ‘fu, d“ 23a
marked ‘No no OO ¥ sl (o2 0 " el S 1Y
nA [ sbsy
; Thagk Uil culs
23b. Were mirrors clean? require comment YES m P Ll ,,\},, . L::Jl\ R _\Sﬁ -23b
when marked ‘No’ no O ¥ sl o2 MY ALY alS )
wa O sy
3 Caiydas b Oladag 0
23c. Were hand dryers clean? require comment YES e L all ) ‘ﬁf\?{, "_'\_;QJ\ uﬁﬁ 23¢
3 when marked ‘No’ no O ¥ geasll 2 YT ALY s Y 3
na [ suy
. Saguas o plall il Cails
23d. Were dispensers clean? require comment YES E pr . ‘ i wn f\;\’\ u"\;‘hl 23d
when marked ‘No’ no [ ¥ gl o MY ALY S )
nva [ smsy
YES X
23e. Were toilets and urinals clean? no O ¥ fagylas Jpal A4l cailS Ja 23e
na [ sy
; faady (ol Y1 el
2 24a. Were doors clean?require comment when YES Iz P o g s . ,LS db 24a |2
marked ‘No’ no O v o sll (o2 YT Y S Y
na [ by
YES pad
24b. Were walls clean? NO D N faadas el @ilS Ja 24b
na [ ssny
YES pai
24¢. Were ceiling clean? no O ¥ ecadas il S Ja 24¢
na O abuy
ves 3
24d. Were vents clean? no O ¥ ¢aa,da) ML) <ilS Ja 244
na O sy
3
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Scores Critical Areas Ll Lol pAVH]]
R Caasdny & . X
24e. Were floors clean? ves & pr 2 gl mhi,;‘f‘ffy‘u\stsdr "246
require comment when marked ‘No’ Nno [ Y gl o2 MY Al cils 1y
NA [ smyy
ves I
24f. Were baseboards clean? no OOy 92k 530l o o) failadl 51 culS Ja 24
nva [ sy
ves ]
24g. Were grout clean? Nno O v fagds L3l oS da . 24g
NA O sy
YES ]
25a. Were trash containers clean? Nno [ ¥ Faada) doladll iy gl cilS o 253
9 NA [ sbuy 5
YEs K]
25b. Were trash containers not overflowing? NO D b flaild e daladll il gla il s 25h
N/A [ sbuy
ves ] s ,
26. Was the restroom smelling clean & fresh ) O9) Alinia s A aleall dadl S Ja 26
2 ; . Nno [ v e 2
(without any offensive odor)? folandl 8 A K dau1,
NA [ skuy
. iy Jand alaall 3 Ol peadl) apen oS b
27. Were all the facilities inside the restroom in YES IZ [ S dusig @ e== Cala 27
good working condition? . g g e
2 require comment when marked ‘No’ no OO ¥ sl o MY A Yl S 1y | 2
NA [ sbuy
S i $(5) s daall Aol o e AS U |
28. Was the Mosque premises clean? ves [ - ( ). }:'“ ) ..;fhiéfi ‘?{5 ‘:lr 28
2 require comment when marked ‘No’ Nno [y Gl abs AR RN 2
N/A Gbi Y J
Comments: rGUBadall / galasl)
o\ BN 9 S DN o0\ QR Neang ae o ob_ Ly
FOR OFFICE USE ONLY Ladd il aladiuy
AUyesall LAY LAY oY) sl . "
y R : 1pill
% | ACTUAL ScORE| maxmum | Evaluation i
Approach ool sai ol /e ol EYY | 1
Greetings and Initial Checks WV il cam gl | 2
Appearance and Behavior of Staff Cihh gl Hshuy pedas [ 3
Service Ll | 4
Cleanliness - Restroom and Mosgue Aneuall y wlalealt —datlaill [ 5
TOTAL £ 3aall

forecourt.doc




ADNOC Distribution

AL GALEELAK F/S 824
SHA"AIE.RAR TEL:87-2667791

CASH RECEIPT
Date : H-83-12 11:39 User ©

¢

dblle § 0 15786 furp B2 4

hOUCT QUsHTTTY

UG- 95 £§.160 1.728
tOIAL © DHS 50.60

1i0: 1600824100 datch: @

lgnatures o

THANG YU FOR SHORFiHG
B GRECELAR F/S 823 4.5

FRIGE Albuny

58.90

SERIAL NO.

3160







