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Pan Arab Research Center |

@ .

Dubu\ Emarat | O aws Eppco / Enoc / E 45 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
'0 ' z Name Number Name Number | Name Number
- Proom | DY) HEEE
Gender Height Built  Bpectacle Beard Mustache] Ethnic Groups
TIM [S | T M [ F [Yes|No|Yes|No|Yes] No Jindian [Pakistani[Filipino [Expat. Arabs[ Others:
HOOROOMORORONO K O O O O
EMIRATE ‘gzztli;“ Abu Dhabi |  Dubai Sharjah Al Ain ‘a’;‘;v“aﬁ" Ajman Kﬁ:ismA'ah Fujairah
O O O O O O O O =
SITE 1D Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
glfo| 0Jlel Ole ] slo [O13 [ O1&116.0516'15
07:00- | 10:01- | 43:01- | 17:01- } 20:01- Saturday | Sunday | Monday | Tuesday [Wednesdayl Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT 0 O B O 0O visit | [ O O O =B O O
1.  APPROACH cldasall gad A [Ca ol YY1
Scores Critical Areas Al Ll Jalasht
. . . YES [X] e A e dn ol S
1. Was signage visible from distance of 500 e 500 323 e (e A e da Ml A
meters and well maintained? Can be No [ ¥ ot b L jeas (S T U Alany
included only in first run na [ . 3 P gNATN
YES [] :
9|2 Were lights working and in good no [ y wiba oy s dadelpayl QS b 2 2
condition at the approach? N TSl e b @YY
NA [ g
YES [ & ‘
5|3 Werethe lights working and in good no [ v Boua Al Jei el gt CilS da 3 2
condition at the forecourt area? N €348 5l Aas Ashaia
NA X4 g
YEs A
4 4. :/I\éz;g filling area / forecourt clean and NO D Y TR ey A elidl) Al dikie S a4 |4
na [ whi
YES[A &
5|5 Were the driveway and forecourt free of  noy ] g o A gl cdadahaing Gkl S ds 5 5
potholes and well maintained? N Saa J Adlaay jaall
NA [ g,
2. GREETINGS sl flaadl 2
Scores Critical Areas At c¥laall ol
ves [0 ‘
6. Was there any delay in approaching alsgall b i 6 s gl dia K s 6
5 NO ¥ g e 5
customers at the fuel pump N €3 48 ol ddcan die (LN (e
NA O g
5| 7. Did the staff approach the driver side of YES K L o S Hall o cilagall B a7 5
the vehicle? No [ y faladl
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Critical Areas Ll Y laal) Jaldih
8. Were you greeted in a friendly manner CYES [ sbals) L35 4y el i PSds 8
~ (pleasant feeling)? " NO = v ¢ (z e
5| If no, please describe behavior: Was it @ OIS da e sl W glu Caa gy B0l Y 13 5
arrogant without any expression, normal sgle ulaill (e JWA ¢y ally Caaly
etc.. . e Al
_Wohovwod ; bl no @M.o,fu\%.\ &
| YES [0
9. Did they request customers to quit Oe gl G e o ilisall e a9
4 NOo [y < 4
smoking? N pSTER
N/A [A4 4ubad
YES [
10. Did the staff thank you as you were a5 S ey o S5y cabs ol 8 Ja 10
5 NO [J ¥ 5
leaving? N oAl
NA [ Gshis
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol galt ol g #be 3
Scores Critical Areas Ll Lol Latad
5| 11. Was the filling staff presentable and well YES X pxd WY 2580 s by g edan oS Ja 11 5
groomed? No [J y SLal/s e s
YES X
12. Was he able to communicate with go dhalsillh e 108 Cala gl (\S Ja 12
4 No [ v . 4
customer? o
b
NA [
5| 13. Was the attendant wearing visible@ YES [ w0 oatay Ay (o5 b gl AS Ja 13 5
' YES
6| 14. Was staff courteous / friendly? & = Toldhal /0303535 () 5ila gl oSda 1418
NOo [] ¥
4. SERVICE dedll 4
Scores Critical Areas Ll csyLaaly Lalaiy
YES [] pa
2| 15. Did he follow the instructions on the NO [ v Mol simsd cloldl Gibisdl o3l Ja 15 5
Rahal (Fuel Card)? . € (2585l ede ddllay) s
NA G o
g| 16 Did he confirm and repeat amountand ~ YES [ s g, S50 E i A o cals gl ST a 16 6
type of fuel? NO [ v felralise e elly
g| 17- Did he fuel as per customer’s instructions YES pd - Ol Sladsd Caa O 3A0 eda JE Ja 17 6
- Dhs? NO D ¥ ¢ R )3
5| 18. Did he offer to clean windscreen YES Al e s ) zgla) cakan elle vase ds 18 5
voluntarily? (front & back) NO D N ? (Alady e ¥l) A
YES i .
5] 19. Were you charged the correct amount? NO g ?: lasnia 4ady i (il At bl da 19 (5
YES
S el adedl salely als sall B
6| 20. Were you given correct change? NO L__I ¥ ? il faadl salely "Ae el ds .20 6
Y .@ma
NA [ . oy
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Scores Critical Areas Tl ¥l Jatast

L oo U ol glaa Ayl Cala gall el a8 Ja 21
o= 3 .
21. Did he provide information about any Yes [ o= j)’d. o }lu o SO
. . . . “““AU\SL)‘A‘;&L’&)M‘GAWJJN
promotions at Service Station? (only in ? Ve ‘
case of active promotion) require NO D ¥ (JL”/?" L_)“-)“ & .
comment when marked ‘Yes' sl (o3 Mead Y S 1)
b
na i
5.  REST ROOMS (alaad) feuli 53) Al M G g 5
Scares Critical Areas Ll el Llail
ves A
22a. Were they adequately stocked with all O ?’; 3y 5_pal) e slinall paeas 5 jeme S o 223
necessary supplies such as soap? NO tosball Jie
na [ sbiy =
YES P
22b. Were they adequately stocked with all % ?: iy g puall e el paeay 8 jeae il o 22b
3 necessary supplies such as toilet tissue? NO Cull g3l (3,99 Sie 3
A [ amiy
22c. Were they adequately stocked with all vEs 1 s 2osa e jlinall grany 8 e <ils Ja 22¢
necessary supplies such as paper towels? NO D ¥ $4.8 ) o) wadliall Jia
(paper towels are not required where fully Cliina g e dyglhe pe A )0l Cailial)
operational hand dryers exist) N/A IZ Guay (A3
; ik Juladl il
23a. Were sinks clean? require comment when YES gf?u 2 gl ';\(" ?.LY\ d 'LSC\S‘; 2%
marked ‘No’ Nno O ¥ ol (> day) s 1)
na [ sy
X ; Tagdas Ul el g
23b. Were mirrors clean? require comment YES P o ,,\},, 3_;\_::1‘1 u\;‘l; 230
when marked ‘No’ no OO ¥ el gl S
A [ iy
. faakn ouV) Clidas ilS
23c. Were hand dryers clean? require comment ves P o gl i ('5..&.. TR '\sﬁ -23¢
3 when marked ‘No’ no O v e gl = ) 3
na [ osssy
s Caplh oy plaall CliSle cuilS
23d. Were dispensers clean? require comment YES m px L. \ o g L\;\J\ R ,\sﬁ .23d
when marked ‘No’ no 1 ¥ g sl o2 Ayl s
na [ sdny
ves ]
23e. Were toilets and urinals clean? no [ v Saglyy Jpul) Sl S Ja 23e
na [ smiy
i fhaday Ll WY ks
2 24a. Were doors clean?require comment when YES E o L all . TUN .. JA 24a | 2
marked ‘No’ no O v sl o2 MY ALY S 1Y
na [ sy
vEs A
24b. Were walls clean? NO D b faad Uaall il Ja 24b
NA [ sy
YES prd
24¢. Were ceiling clean? no v Sl il S s _24c
na [ sy
YES pai
24d. Were vents clean? no O ¥ fa,da Ml S Ja 24d
nva O sy
3
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Scores Critical Areas Al Lol Ltas
24e. Were floors clean? ves ik ‘;L"‘ny] wiS da 24e
require comment when marked ‘No’ Nno [ ¥ gl (o MY ALY g 1y
NA [ siny
YES pai
24f. Were baseboards clean? NO D ¥ Ak saclalf zA MR 15 cilS Ja 24f
na [ siyy
YES pai
249. Were grout clean? Nno O v fiulas LU oS da 24
Na [ sy
YES [
25a. Were trash containers clean? No O ¥ Ak daladll iy sla il Ja 25g
NA [ sy
YEs § = 2
25b. Were trash containers not overflowing? No [ ¥ flaili e dalall clgla culS o 25p
NA [ sy
YES ad
26. Was the restroom smelling clean & fresh No [ ¥ s Q15) Lt s Aigkas JLaal) ‘\mb <l dA .26 2
(without any offensive odor)? faleadl 4 4gy S das)
NA [ sbuy
27. Were all the facilities inside the restroom in YES B ol gclindipe QLS?;%: a
l'ge%czjcijrgzgkrlr?r%::tn Svll't:g:’;arked ‘No’ no [0 v gl 2 YT ALY ik 1y | 2
NA [ sy
28. Was the Mosque premises clean? YES D ped ?(8),% JLM{: ‘\,‘,;b g “rm gls d“ 28
require comment when marked ‘No’ No [0 v sl o MY ey s 1) 2
NA ] iy
Comments: stadlal) f galaity
FOR OFFICE USE ONLY Jad Cagalf aladiuy
% Acm‘:gglm hﬁﬂﬂf’ Evaluation: < agsdll)
Approach Aasall sad il /e b BY) | 1
Greetings and Initial Checks ¥ Sl y am il | 2
Appearance and Behavior of Staff Cbgall dglug jelaa | 3
Service Laadl | 4
Cleanliness - Restroom and Mosque Sasall y labaall — dillaili | 5
TOTAL £ sadall
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SERIAL NO.

3169

ADNOC Distribution
LR /S
DALJOUR ARER ,.,sm.ri_t:u-ssm

CASH RECEIPT
Date & 86-8-12 10215 User : ]

Uehicle § @ 152U Pup ¥ 3

FRODUET QUANTETY  PRICE  AMOUNT

ULE-95 nu LI 6.0

TOTAL : DHS 50.00

TI0:1068820360 Datch: §

Signature:

THANK Y0U FOR SHOPPING

AL DALJOUR F/5-828 '







