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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center E
O <kl Emarat / D 4 5/ S Eppeo / Enoc / Iﬂ &5 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
204 Rea 245 &l Rosiv 3¢ Mealvead e Ll 1 | |
Gender Height Built _ [Spectacle] Beard | Mustache| Ethnic Groups
M| F |ITIMIS|T [MJF |Yes|No]Yes[No]Yes] No [indian [Pakistani]Filipino [Expat. Arabs] Others:
ROORODOOROONROKO R O 0O 0O O
EMIRATE ﬁg;fz:‘“ AbuDhabi |  Dubai Sharjah Al Ain omm | Aman as M| Fujairan
O O O O O I'_'] O X O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Ti?'ne In Time out
olH 213l oz 23 | 5l ol | oli 819 a3
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF .
VISIT VISIT
O O X O O O O O ad O O ™
1.  APPROACH \:Miﬁam| foa 58 4
-~
Scores Critical Areas Aaadbay) claalf PRV N}
YES X rE- a3 ..
1. Was signage visible from distance of 500 X 5500 s e e i dasllculs a1
meters and well maintained? Can be No [ ¥ o2 haih W jas (e Tam Js Aliaa g
included only in first run NnA [ s ¥ P RSN APY
» Yes [ a ‘
5| 2. Were lights working and in good no [ g e dlay Jesl el gpaYl culS da 2 5
condition at the approach? y Sl (e ol BYI
NA 4 o
Yes [0 )
5|3 Were the lights working and in good Nno [ N Giun Allayy Jaaielpa¥l S a3 2
condition at the forecourt area? N €3 4 gll das dhaia
NA BT qu
YES B
4 4. X\é?/: filling area / forecourt clean and NO D Y SR e Ak Uil /At Ak oS Ja 4[4
na [ d‘;j
YES ard
5|5 Were the driveway and forecourt free of g [ g Cedda sl eda dahaiag gobll s a5 5
potholes and well maintained? N Sua IS Ailiaag jeall
NA [ s
2. GREETINGS toua gl fAgash (2
Scores Critical Areas Aauladt el e
' ves [0 o= ‘
6. Was there any delay in approaching v caly gall ol 81 8 el gl llia K a6
5 NO ¥ ety s 5
customers at the fuel pump N €348 4l Adae 2l L e
NA [ o
5| 7- Did the staff approach the driver side of YES B g e AS el (o ilasall BV a7 5
the vehicle? No [J y £l
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Scores Critical Areas Al YLl PATH]]
8.  Were you greeted in a friendly manner YES [ s Gl LA i an M S a8
(pleasant feeling)? NO D N S (s
5 If no, please describe behavior: Was it OS da 1l pall gl iy Aslay Y1 5
arrogant, without any expression, normal «gle e puladlt e JIA ¢ 5 Al Caaly
etc.... £
YES [ o
9.  Did they request customers to quit O sl QLY e ibgall il Ja 9
4 ! No [ v o 4
smoking? v il
ua 8 g
YES X]
10. Did the staff thank you as you were A S Laby o Sy Calsall L6 Ja 10
5 : No [ v 5
leaving? v TSl
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF (Ol gall Aglay sedia 3
Scores Critical Areas Al YLl Jatlait
5| 11 Was the filling staff presentable and well YES pr (Y 258 5l Lise’ il g edaa IS Ja 11 5
groomed? No [J ¥ S/ s e s
YES i
12. Was he able to communicate with o dualsill o 108 Cala gl IS a0 12
4 No [ 0y . 4
customer? v SOl
77N I
5| 13. Was the attendant wearing visible YES B i i Ay g1 calagall IS o 13 5
nametag? NO D N - \‘; Ar ‘ mvcj...a}.: Al
- A-j Lv:/VAA\
YES E
6| 14. Was staff courteous / friendly? B e~ Selilal /3505 (sibagall S Ja 14 |6
No [ ¥
4. SERVICE :daadll 4
Scores Critical Areas Ll e¥laal) JRTEY
YES [] ard
2| 15. Did he follow the instructions on the NO [ v Hole s sl ool alisal o8l b 15 5
Ranhal (Fuel Card)? ¥ $ (20 eda dily) Ju
NA B L
g| 16 Did he confirm and repeat amountand ~ YES Kl D538 M g gy LS e alhgdll KT s 16 6
type of fuel? NO D N fetlrabne Je ol
g| 17 Didhe fuel as per customer's instructions YES X @ - Ul Slaled Coes (1A ey BlE 17 6
- Dhs? NO D ¥ € an
5| 18. Did he offer to clean windscreen YES I il el gl b dle n e da 18 5
voluntarily? (front & back) No [ ¥ (P EN PR DAY WY
YES [X H
5| 19. Were you charged the correct amount? NO a’; lasaia dady @lia (il Al sl da 19 |5
YES []
G Al auadl sale s Cals gall WG
6] 20. Were you given correct change? NO EI ki ¢ el il Bale, }d‘, el da .20 6
¥ Tsea
NA K]
2 +
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Scores Critical Areas Lol Lt PATHY
. p | Jea cila Al Gl gl Sl a8 Ja 21
21. Did he provide information about any Yes [ pr uzé:d,‘sjl j: o 5 A R
. ! . . I, (o hd) Fhlasall Ay il
promotions at Service Station? (only in L {
case of active promotion) require No [ ¥ (Jrdfdd e 5
comment when marked ‘Yes' " sl oy e Y s 1)
A R
5. REST ROOMS :((,Eu!\ el 59) Aaifdage 5
Scores Critical Areas Touludt c¥taall s
YES :
22a. Were they adequately stocked with all O ?: Ay g el e Jall azeny 3 3w <ilS Ja 222
necessary supplies such as soap? NO S sdball Jia
nvAa [ iy e
_ YES o . L
22b. Were they adequately stocked with all D g Ay g pall e el gaen 3 e S Ja 22b
3 necessary supplies such as toilet tissue? NO Cull il (gy99 Jie 3
Nna [ sy S
22¢. Were they adequately stocked with all YES ad Ay pall Dl il i <l s, 22¢
necessary supplies such as paper towels? NO |‘_‘| y 948 , o) lIliall Jia
(paper towels are not required where fully - Cladaa 865 die 4y gllae e 48 )l Cadliall)
operational hand dryers exist) nva O sduy (Y 2
; fRids Julaall cals
23a. Were sinks clean? require comment when YES - ol ';Y" %\L | wl;h 23a
marked ‘No’ NO X b . gl sl o Y eyl S
na O sy o0 losle o oo
; AR UIERTS
23b. Were mirrors clean? require comment YES E e o gl ,,i,, I«_"\i;l\ u\s‘\h‘ 23b
when marked ‘No’ No OO ¥ b Qv e
nA [ by
; Shadal ) Ciliiae S
23c. Were hand dryers clean? require comment YEs X o o gl v "'9:;,, :L;Y! fu\sﬁ 23c
3 when marked ‘No' no [ Y (s il g s 3
nva O ssiy
X . faadas ) pliall CliSle <uilS
23d. Were dispensers clean? require comment YES e . \ o N 1;\1\ w\sﬁ -23d
when marked ‘No’ no O b g sl 2 MY A calS
nA [T sny
YES pxi
23e. Were toilets and urinals clean? NO O g faaday Jall Akl @i Ja 23
nva [ adsy
| X ‘ fadtny o) @YY &
2 24a. Were doors clean?require comment when YES P Lo s 3! Tu,\s d“ 24a 12
marked ‘No’ no O v g sl o2 MM MY QS 1Y)
A [ sny
ves B
24b. Were walls clean? NO D y $agh Uamll cuilS Ja 24b
nAa [ sdiy
ves K
24¢. Were ceiling clean? no O N by il S Ja 24c
NA [ sbuy
ves
24d. Were vents clean? NO D b faadas 2lall culk Ja 24d
na [ ahuy
3

forecourt.doc




4 +
Scores Critical Areas Aol el Jalga
24e. Were floors clean? ves & (o p ?%,ﬁ\ﬁ.‘ﬂ‘ UIS d‘. 248
require comment when marked ‘No’ no [ ¥ gl o MY ALY cals 1)
NA [ sy
YES pui
24f. Were baseboards clean? no OO v fAikai sac Wl & o) /lailadl )51 cailS Ja 24f
NA [ sdyy
ves B au
24g. Were grout clean? Nno O v fudas LU oIS s 24g
NA [ sy
YES A
25a. Were trash containers clean? NO E] ¥ fhidas daladll iy s il o 253
5 NA [ sbisy )
YES [X]
25b. Were trash containers not overflowing? NO D ¥ Plaili e dalal cilgla culS Ja 25p
NIA [ ski
YES ] ai
| 26. Was the restroom smelling clean & fresh Nno [] g ¢ ) Liaiey Ak dleall w‘) Cu\S dﬁ .26 2
(without any offensive odor)? flolaadl 44y S dal
NA [ 3k ]
27. Were all the facilitigs inside the restroom in YES E i LS s laall 4 el &= uls?i: 27
2| mmwengcndions e o O 3 sl iy s |2
NA [ shuy
28. Was the Mosque premises clean? YES m o ?(E),% h‘“ﬂ Tlf J ""u‘: L,.Jls "h 28
2 require comment when marked ‘No’ No [ v il (on V" Al Yl s 1y 2
NA [ shiy
Comments: 1 UBaal / galill
FOR OFFICE USE ONLY Jakd gl aladiuy
% Acm‘:cl:ﬁ:ae bL;nAXu-I‘:A‘ﬂI\.IIN | Evaluation: el
Approach Ahadl san 2280 /e b Y 1
Greetings and Initial Checks LY Sl g i | 2
Appearance and Behaviar of Staff Ol gall @by pelaa | 3
Service deaddl |4
Cleanliness - Restroom and Mosque Sl s claleall — kil | 5
TOTAL £ 3aaall
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pate » 23842 15:4 flger ©

Jenicle 8 ¢ punp B
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