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Pan Arab Research Center@

[ < w Emarat 10O @ Eppco / Enoc | B 459 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
| L‘ Name Number Name Number | Name Number
2o Safa oot |Sala Aol [Sautes o] to]q]o] 3
Gender Height Built Fpectaclesl Beard | Mustache] Ethnic Groups
M [ F [M [S | T [ M [ F |Yes[No|Yes|No Yes | No | Indian [Pakistani]Filipino [Expat. Arabs[ Others:
DEDDEDDDD@.D@DD O O
EMIRATE ";:Z‘;’: Abu Dhabi |  Dubai Sharjah Al Ain omm A | Aman as Ml | Fujairah |
O O | O O O 1 O X
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
olF |6 |2 6| € | i \q | 00 ol :26 122220
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T TR O O O vist | 1 O 0O O O | O

1. INTERIOR Ml Adkiall Audls 1
Scores Critical Areas Al Sl PAYH)
1. Were the automatic doors closed andthe  ves [X] ; L o dibie 2Sile o o3 ) o1 cails
2 door and side glass push / pull bars or = T’J’_;.\:Id\;_' T dﬁj :;ﬁ. “75 o 2
handle thresholds working in good order? NO D v S SRl et 2
2a. Were doors and windows free of YES m pe o dlasay (e Alla 261l u‘y\l\ wiS da 2a
fingerprints? no [ ¥ Loy
2b. Were doors and windows free of ves X1 a0 calall e ddls Sl ‘r*‘)e"-“ il da 2b
3 smudges, spots and streaks? no [ ¥ Sdagladll g a8l 3
2c. Were doors and windows clean without a vgs o2 G Al a5l s el da 2¢
hazy film (condensation due to climate or eyl S Lle G L]
temperature may be present) no [ v (5, ad)  uadall
3a. Were advertising materials, Pictures and ~ YES [ s say sl d@sdleY dsdl cilS o 32
menu strips on menu board faded? NO m v Chaushg A0AL dadalg € sar sbadall 2 53
| daDie Yl gall il
3b. Were advertising materials, Pictures and ~ YES | )};23{,4}“ o Lg_\ﬁ ;_\_,}AL._: jh 3b
5 menu strips on menu board torn? requires e e 4 2
comment when marked ‘Yes' m g gl 2 e Y s )
NO
3c. Were advertising materials, Pictures and ~ YES O s ey sl @S sl cilS da 3¢
menu strips on menu board smudged? NO @ ¥ faddala gas olakall A3 68
4a. Were counters, display cases, self-service ves Dd 3 3eal 5 A0 daaall Blalia ¢l
areas and dispensers clean? require cadalas (dispenser) Gl g pdalt
comment when marked ‘No’ o O v sl (YT LY cals )
5 5
. _ P O R TN I Y T RERT T
4b. Were counters, display cases, self-service YES bd il piall 3 3gal 5 A Rasal 3lalia
areas and dispensers neat and well ) AiSe i ol 4t (dli
stacked? (Should be uncluttered and 3 )\;s—EM( J?pgns?r)i
without excessive amounts of products) No [0 v Yl dds ol claiadi o8 6
(L 515 RS lia 055 of oy
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Scores Critical Areas Al L Jatadh
ves [
5|5. Was there any smell of rotten stuff? NO Yy ol ol Aty gl lia < o 5|5
nva [ i
ves [
3| 6. Were there any flies visible in the store or no A v s ALl @l pdall e g i gl lia S a6 3
in the eating area? fdaall 4 (kA
na [ 5 L
_ o o Lo Al SV 5 ol gl cilS a7
7. Were Lights and light fl?(tures.functlomng YES m ani OV P A R SN
properly and unbroken including ones on ny P Al
2 menu boards? (Specify location in “ A 2
comments) require comment when (‘-“"—‘J:"-‘” & @J“.“
marked ‘No’ o [ v zaa sl o MY A culs 1)
8. Was the expiry date mentioned on YES . o i DS cleiV1 A 5 S b
6 perishable food items (sandwiches, m o~ ‘.5:1: ‘5&; :js °L§Lﬁ i&liﬁlkﬂl 8 6
breads, cakes, salads etc...) within the 0O . “ . | *MU‘ sl ey -
validity period? NO ¥ (Gl enlaludl cndSadl) ¢l ey i)
3 dua Al ol Sy Yl cals a9
9. Were tables and chairs well maintained YES m - e ‘iu pSa
and unbroken? require comment when L. - i
2| | arked ‘No Nno [T v gl Y ALY sy (2
nva O )
:ta.‘l_)A/:\.\ulJ.A'&‘)l);“ hJJCUlSdA 10
10. Was the temperature reasonably YES pr £ sine JS
comfortable? require comment when s N VY
2 marked ‘No’ g il s YT Al cnls 13 2
no [ v
T Al Gl Y1 Glaila culS Ja |
11. Were door mats in good condition? require ves [ e = . ,JT‘ == “YT'” bw%,l;}l: 11
2 comment when marked ‘No’ no [ 0y T= e Al s ] 2
va I u
ves [] a ] ‘
2| 12. Were lights turned on at dusk or sunset N [ v poll Ay die o) g Jlad) & JA 12 2
and during bad weather? y ¢ phalall sall A 5 g il f
nNa 0
3|13 Were trash / Grease containers clean and  YES [XI s o uicijia Jhegall Bl il da 13 j
dumpster Lids closed? No [ v pENAE PR L WY B P X
2. GREETINGS rcbua 3l faladll 2
Scores Critical Areas Ay ¥l Jalaid
g| 14 Were you greeted with a smile whenyou YES [X] s sy leve il el il i o 14 6
entered the store? Nno [ y Tdaadl
YyEs []
3115 SDrigiot‘Z%;equest customers to quit Nno [ ¥ oeoaal e Gl Ll o el o 15 |3
na L0
, , YES [X Ly o S i pallfila sl 6 o .16
6| 16. Did he thank you as you were leaving? No [ g ¢ s cus 6
2 +
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3.  APPEARANCE AND BEHAVIOR OF STAFF sagSolu g Cpdl gall Hba 3
Scores Critical Areas Al a¥all i
5|17 Was the staff presentable and well ves [x] A o oY Cuilasall jedae S A 17 5
groomed? No [ ¥ Sagiill JalSy
4| 18- Was he/she able to communicateto  YES X A e dual sl e s Gl S s 18 4
customer? Nno [ Y LTS\
3|19 Was the staff wearing visible ves [ i Lgle jeday dilay oy obasall gS da 19 3
nametag? NO D N 60“’\ ‘\—Oé ec‘}uﬂ}.l ?“y‘
YES [X 3 .
5120. Was staff courteous / friendly? NO E r‘: Celibalf o gy (i cpiba gl € da 2015
4. SERVICE :daddll 4
Scores Critical Areas Al YLl Blail
YES i el 3l cilasiall g o sall clS Ja .21
21. Were the items and ingredients you [X] e o ’ (,jjﬂ 56 sia
ordered available for purchase? require L o - Lo
3 comment when marked ‘No’ no 0Oy g sl o2 YT ALY s 1) 3
NA [ iy
25l o gl aen (g sdha gl pandi da 22
22.  Did the staff scan all the purchased YES (X prd & UJ s &= u)ﬂk}fi‘u“ TR
6 items? require comment when marked . o }J“ 6
‘No’ C,}AA}AH e MY ALY ils M]
Nno [0 v
. ~YES DI o i e Jemiy osilipall 5 s 23
4 23. :?:da tsheepsat;ftfep(l;aafi?yfggg;nd nonfood item No [ Y Sl L g DA e e ! o) gl 4
NA [ gy fAdkis.
. lainia axdy Slia alla (g1 aluall
24. Were you charged the correct amount? ~ YES X1 o ‘:M "-51" f*sbwéﬁgj\: 24
5 require comment when marked ‘No’ il (o Ala iyl ol ) 5
no [ ¥
Yes [ 5508 [odid Jems e e Ja 25
6125. Were you offered a receipt voluntarily? e B o
Y P no [ ¢ G s 6
YES (A s Ub fona ol duall Hlsde] i b 26
26. Were you given the correct change? IS u-“-‘-““ bl salels abs gall o3
5 require comment when marked ‘No’ Nno [ ¥ frumaa 5
e BIPGVLN R EPG JER TR
NA [ Gy
3
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Comments: rBaN ol [ Babaslt
FOR OFFICE USE ONLY Jakd gl aladiuy
Aldpacalt Ll Ll e sl . .
9 : l : < asddll
% ACTUAL SCORE | mMaAximum | Evaluation i
inviting Interior 814l ddkaial) dgia 1
Greetings Slua 4l atadly |2
Appearance and Behavior of Staff | agS sl g (pila gall j¢laa (3
Service 4aasl) |4
TOTAL £ saaall
4
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ADNGC DISTRIBUTION

FUJ:BEACH S$/S-762
Tel:09 2228515, Fujairah

Pomm e R

s
CESORIPTION Q1Y PRTCE
SUFFALO 1,00 5.00
Lays Ch/onien 1.00 50

2.
Clurets Cums 1,00 1.50
Al Al Water 1.00 1.75
Froee Glackber 1,00 3.00
Smickers Duo 8 1,000 3.50
Al Ao Water 1,00 1.75
TOTAL

UASH PAYMENT

CHANGE

You were served by Operator 2
DATE 11/08/2012 12-30 T1 43 02

Thanks for Shopping ......

o
&

.00
20.00
1.00-

939
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