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PROJECT : ELARA (FORECOURT~ FINAL 2012) PROJECT: ELARA - FORECOURT

Pan Arab Research Center |
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
I Name Number Name Number | Name Number
1005 froan | 5050 HERE
Gender Height Bullt _ Ppectacled Beard | Mustache] Ethnic Groups
TIM ]S [T |MJF {Yes[NoJYes| No Yes | No |indian [Pakistani]Filipino [Expat. Arabs[ Others:
IXIDDMDDMDDDIDIDD | |
EMIRATE ";2;':,'““ AbuDhabi |  Dubai Sharjah Al Ain g’l’l‘v'v“af:" Aman | RasAl | Fujairan
O O O O ] O O X O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Y191 olo [ RIL 1 416 | o[y | of> [F:241#30
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday [ Sundayl Monday I Tuesday lWednesdayi Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
VISIT - VISIT 4
0 O O O O o o od O [
1. APPROACH dasall gad Nl 00 ol YY1
Scores Critical Areas bl YLl Jataitt
YES X i a3 .

1. Was signage visible from distance of 500 X 5500w e eddipedasllcilS a1
meters and well maintained? Can be No [ ¥ o i U juas (e S (S Ay
included only in first run va O . 3 Y BT pallfAd gl

YES [] ‘
2. Were lights working and in good sl saa Allay Ay Jaxdi sl padl S Ja 2
2 . no [0 ¥ 2
condition at the approach? N oSl (e al @YY
NA A g
ves [0 o ,
5|3 Werethe lights working and in good no [ N o pun Ay Jaxd el ¥l CilS da .3 5
condition at the forecourt area? y £ 68 ol et Adlaia
NA (A o
YES [ o
4 4. XZ{?{S? filling area / forecourt clean and no [J Y0 e A oLl el dilie cOS o 4 |4
NnAa [ ;,?
YES K] o
o| 5 Werethe driveway and forecourt free of o [] y o s 2@l edadahiag Gkl S ds 5 2
potholes and well maintained? N faa J<0 Ailaay éall
NA [ e
2. GREETINGS reua Al fAadll 2
Scores Critical Areas ol YLaalt sl
YEs [ o ‘
5|6 Was there any delay in approaching no [XI N calagall 8 8 el gl i S s 6 5
customers at the fuel pump q Sas8sll dsiaa die (L W e
NA [ g
5|7 Did the staff approach the driver side of ~ YES E i Aga e ASpall (go cabagall g8 da 7 5
the vehicle? Nno [ ¥ el
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Scores Critical Areas Lot Lol L&m
8. Were you greeted in a friendly manner ~ YES pad i) 35 48 )Ly o a1 Ada 8 W
(pleasant feeling)? NO D v ? (z e
5| If no, please describe behavior: Was it OIS da rabgall sl Caa g a8 5 Y ) 5
arrogant, without any expression, normal tgale uladll cpa A ¢ g jally Cualy
etc.... el
YES []
9. Did they request customers to quit o <l Gl e il gall Gl Ja 9
4 . NOo [ ¥y " 4
smoking? v Soadaill
ua B
YES [X]
10. Did the staff thank you as you were DT S ey o S8 Cala ol 5 Ja 10
5 \ No [ v 5
leaving? g oSl
NA O g
3. APPEARANCE AND BEHAVIOR OF STAFF (Ol gal) S gluy jglia 3
Scores Critical Areas L) ¥l ,hmm
5( 11. Was the filing staff presentable and well YES pad Y 2585l Qe il ga yedae S Ja 11 5
groomed? No [] ¥ G/l e
YES K]
12. Was he able to communicate with o Geal il o 108 Cals gl S Ja 12
4 No [J v . 4
customer? v SOl
NA [ Gy
5| 13. Was the attendant wearing visible @ YES X a ke ety Adlay (o3 Cala sl S Ja 13 5
nametag?(ouLh RlgT Ksao NAmg  No [ N 7 sua 51 dan
YES i
6| 14. Was staff courteous / friendly? m = Seldhal fopa g0 5 ¢y 5l gl Jsds 1416
NOo [ ¥
4, SERVICE daadll 4
Scores Critical Areas Al e Jalash
YES [ )
2| 15. Did he follow the instructions on the no [ ¥ Ay e 33 5a pall ilaaill (il pull &8 da 15 5
Rabhal (Fuel Card)? v $ (A e de dilhy) Ja
NA X
| 16- Did he confirm and repeat amountand ~ YES [ s D85 fsl e g s e Cilh i ST s 16 6
type of fuel? NO D Ny feleabine Ao ol
gl 17- Did he fuel as per customer's instructions YES [l ~ ai - O3 Cladel s 150 ey W5 b 17 6
- Dhs? No [ v QRS
5| 18. Did he offer to clean windscreen @ YES [0 s ol s i gle) b e (a e o 18 5
voluntarily? (front & back v, ¢ (Al L) ands
I AloT BEbes s cu—'g)u (WinpScre£ANO Y (tlslly abeil)
YES [X] s . .
5] 19. Were you charged the correct amount? NO D g lanaa dady @lig ks sl é.lg.d‘ Jda 19 |5
YES ] oo
S atall Al salely ks gall B
6] 20. Were you given correct change? NO D b il ey ’Av el ds .20 6
v .cg;..a
B NA O
2 +
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Scores Critical Areas Ll et Laail
gyl Jen e glae Af cada galt @l a8 Ja 21
21. Did he provide information about any ves [0 ua}jd = )lu " IS L
. . . . ésuugdbgsbm)ow\@mjﬂl
promotions at Service Station? (only in N |
case of active promotion) require Nno [ ¥ (Jndfpits R
comment when marked ‘Yes' g e sl (o Mpad” Ay culS 1)
NA X
5. REST ROOMS H(alaad [l 55) Aaifags 5
Scores Critical Areas Tl Ll PR
ves 4 -
22a. Were they adequately stocked with all ] P; 2 g pall e el gaany b e i€ Ja 222
necessary supplies such as soap? NO ¢Osball Jia
na [ slny =
ves [0 a5
22b. Were they adequately stocked with all @ ?‘; Ly g peall e i) arens b jgae S Ja 22D
3 necessary supplies such as toilet tissue? NO ‘& Sull gl (3599 Jie
Ao TSSUES _ A Dl seuy
22¢. Were they adequately stocked with all @9 ves 1 aad Ay peall il il e e @il Ja22¢
necessary supplies such as paper towels? ¥ £, ot adilial) Jia
(paper towels are not required where fully Clsiae A58 die Ay gllae e A48 6l Caliliall)
operational hand dryers exist) *jlthf; A & wa [ ssay (91 )
5 eaala Julaall culS
23a. Were sinks clean? require comment when YES px o g ';y" iLw . ,\Sﬁ 23a
marked ‘No’ o O ¥ st e Y AR S
NnAa [ shiy
X 3 faaudas ) yall s
23b. Were mirrors clean? require comment YES o 2 il ,,\},, L'\:;“ R 'Lsﬁ 23b
when marked ‘No’ no O ¥ e sill oo MY ALY S 1Y)
A [ sy
; faidai Y Cildae Cils
23c. Were hand dryers clean? require comment YES D pr Ll i L“;:ﬂ;., ,u\_\‘y\ wtsL\h\ -23¢
3 when marked ‘No’ 1ot no O ¥ gl o2 YT ALY B
No Hanp DeYees \ NIA i ¥
. faadal ) elball cluSle cals
23d. Were dispensers clean? require comment YES ey . \ i g ,u\;m u\sﬁ 23d
when marked ‘No’ no O ¥ gl 20 MY A S )
na [ sy
ves Bl
23e. Were toilets and urinals clean? no O y gaadas Jpall Akl i Ja 23
NA [ sy
N ; SR o) s
2 24a. Were doors clean?require comment when YES P s w5 . Q\S JA 242
marked ‘No’ o O ¥ gaasill on YT ALY S 1
A [ sy
ves I
24b. Were walls clean? no O v ik Guaall <l Ja 24b
na [ sbuy
ves A
24c¢. Were ceiling clean? no O b Seaghas canudl \S Ja 24cC
nva [ abuy
YES o
24d. Were vents clean? NO D N faadas MLall S Ja 24d
na [ skny
3
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Scores Critical Areas Lot CYLa PR H{]
. Qao L w0 . -
24e. Were floors clean? - vEs B 2l Mdﬂ,,;‘,?mf;;_ﬁsdr ‘.24e
require comment when marked ‘No’ o O v sl om0 MY A culS 1y
NA [T sagy
ves [x]
24f. Were baseboards clean? Nno OO v Ak sacldl) o ol fhitall )51 culS Ja 24f
NA [ sy
vEs X
24g. Were grout clean? no [0 v feiubs LU IS a 249
NA [ sy
YEs X o
25a. Were trash containers clean? NO D ¥ FAdas Falaill iy gla S Ja 25a
) NA [ ki )
YES X
25b. Were trash containers not overflowing? . NQ EI ¥ flali e daladll il gla il Ja 25b
NA [ sk y
YES pri o )
2 26. Was the restroom smelling clean & fresh No [] N ol ) ey A8k alaal) Al il o 26 2
(without any offensive odor)? Faloall 8 4y S Axl
N/A [ skiy
P S et pleall L8 penil] pam kS
27. Were all the facilities inside the restroom in YES E o desie e o= vi: 27
good working condition? . g 2 e
2 require comment when marked ‘No’ no [T v Gl o " Ay s 1y | 2
NA [ sbiy
YES [X] i () ki el dc s f e S
28. Was the Mosque premises clean? S . o (°), jﬁi ’ ";: Lli;—lg‘: k'JlS ‘:lr 28
2 require comment when marked ‘No’ No [0 v & i PRl 2
NA [ sduy |
Comments: scBBaNal) [ Balasilt
(Sp Wes  wénsnG Neame  he  Pur  Coutn  alst Pebp aupms .
FOR OFFICE USE ONLY Jadd iSal eld&"u.u‘i
Unasal) B [ BRI TT . .
9 N | : aved)
% | ACTUAL ScORE| masmum | Evaluation ?
Approach bl pad asiill foje il sy1 [ 1
Greetings and Initial Checks AV ClSpidly cum il | 2
Appearance and Behaviar of Staff Osibsall dgluy jelas | 3
Service Ll [ 4
Cleanliness - Restroom and Mosque Sasall g laleall — dillaill | 5
TOTAL £ sanall
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TOTAL : oS w6 gy
TID:AG8T92280  Baten: g
Signature: e o —







