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PROJECT: ELARA - Car Wash

SERIAL NO.

365 |7

3

+

+

P
Pan Arab Research Center &

O ciwemarat | O @y, Eppeo /Enoc [ B 45 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
,2 % Name Number Name Number | Name Number
i \hayfy 22 thandy [2uocal Aveytn OIV[3]6]0[3
Gender Height Built Epectacles] Beard Mustache]| Ethnic Groups
M| F ITIM ]S | T [MIJF [Yes]NoJYes[No Yes | No | Indian [Pakistani]Filipino [Expat. Arabs] Others:
ROOOROOOROROR O O @ 0O |
EMIRATE V;:Z‘I;“ Abu Dhabi |  Dubai Sharjah Al Ain g’:v';‘aﬁ: Ajman Kﬁ:fm‘:h Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
OlF612] ol 1® 3|0 o | o] 3 [1Y:56 ]| i5:03
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF .
vsT T 0 @ O 0O O O O Od O |
1. APPROACH AND CLEANLINESS A3t g ol 8y 1
Scores Critical Areas Aulad) el La\ail
1. Was there proper sign to the Car Wash ~ YES M P e dsdaie o AVl Aaial  AWY ellin cilS da 1
bay? No O v el yaadl
~. . b PETARLA] | Juee dahie G
2. Was the Car Wash area clean and tidy? ~ YES pa M'J)Aj, W UJL":A " eyl @ ,\?\ﬁ\d& 2
4 require comment when marked ‘No' gl o MY ALY S ) 4
Nno [ v
2. GREETINGS AND INITIAL CHECKS A clsadall g cua A 2
Scores Critical Areas ) YLl lalatl
el gall ot B L als o el o8
3. Was there any delay in approaching YES D d e (,,u.b %A 3
customers? require comment when . - Nt )X .
5| marked Yes' ol or e e 2S5
NO ¥
4. Were you greeted in a friendly manner ~ YES B = oo TPy g s
(pleasant feeling)? o O v (g e stoly) 205 By o i G s 4
5 If no, please de.scribe behavior: Was it Cauals S Ja rids gall o gha Ciia g a8 Bla 5 Y 1Y) 5
ztrrogagt, without any expression, normal L2 egale il (e Ja 5 a0
c....7
ves [ ,
5a. Did the attendant check whether your car | O g 525 e e SOl 1Y) Lad Cala sl (3325 a5
has a sunroof? Cals Anih
5 N/A Sehals ¥ 5
ves [ = -
5b. Did the attendant politely declined no [O0% B nll (VI dpusd) e ja) ol gall G e da .5b
automatic car wash if it has a sunroof? finall 8 Aadd Lgal S Ja
NA [ abiy )
6. Did the attendant inform you aboutthe ~ YES [ o ) . e
6 price of car wash? no [J y S bl Jrd yaas Jgn il el lallal Ja 6|6
7. Did the attendant inspect your car_for any YES E et S s A 2sms e iailly Cida gl B8 Ja 7
4 scratches, damages or dents and inform . " A . 4
you? Nno [ ¥ Sl e Db g 5 s B sl ol el
+ 1

Car Wash.doc




2 +
Scores Critical Areas Lt LAY BRI
5 8 Did he guide your vehicle for positioning at YES K Y cbiall G (ol cali pall o3 Ja 8 5
the stopper? Nno [J y 5kl

9. Did the staff thank you as you were YES K] o St s e w e
6 leaving? No [ g ol jalae s S il sl M Ja 9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF ol gall Bgly jelia 3
Scores Critical Areas Al @¥laall Jala

10. Was the uniform of the attendant neat and YES [ s e .

3 tidy? no [ " P03 e 5 Gl syl Ll S Ja 10 [ 3
g | 11. Was the attendant wearing visible YES P el e a8y oy il sl S Ja 11 3
nametag? Nno [ N AN erio S i

T sl
3 12. z\lljzfot:e?’l)ale to communicate with Nno [J ¥ 0 e dual e 16 Calgall S b 42 |3
NA [ sbyy
YES i
5 | 13. Was staff courteous / friendly? m iy $Selidal fopagas (sibgall S Ja 13 (5
Nno [0y
4. SERVICE tdaadl 4
Scores Critical Areas Al @Yol ottt
4 | 14. After car wash, did he guide you to the YES @ ad il gall 8 b 63 bl Jan (g olgBi¥) a2y 14 4
vacuum bay? No [ Y 5 ) ol g eane (1S N Heaasi
15. Did any attendant advise you to take care ves H P dlaal e Y agn ol b sl dlaai Ja 15
3 of ygur personal belongings/valuables if NO [] ¥ flassms Ja b_e w‘ K ) S j' 3
any: NA B by )
YES i , .
4 | 16. Did any attendant offer you seating? NO g r“;‘ fagle uslall G S alaga sf ll 28 Ja 16 | 4
YES = . e
5 17. Did attendants wipe your car dry to your no [J N Cung 2l IS g ey (il gall B8 Ja 17 5
satisfaction? a0 ) 5ald Lee "Luial , 0K
NA [ sbby
18. Did attendants clean all the glasses and ~ YE®S 1| pu Loalls zlo W 388 Cadaisy o il all GlE Ja 18
5 mirrors from inside and outside toyour ~ NO [ Y el e Gl ) G gy Al JAIS e 5
satisfaction? N/A D FRARY fay
vEs [ e e e
3| 19- Did the attendant offer to empty the no [ ¥ ol g il o g Y alhsall e Ja 19 3
ashtray and clean it? ) ¢ yilaaall dadia
N/A [ iy
20. Was the interior vacuuming and cleaning - YES i o) Gy 5 ) L8101 il 5 s 20
4 of fascia (dashboard) done to your total  NO [ ] Y Sl Ll oy Ik a1 8 ey 4
tisfaction? v : e ) Agala Y] B jea
sa NA [ sbiy
ves
oy ol UaY) 46S Cadas, | gal
4| 21. Did they clean all the tyres with sponge? NO [] ¥ e i ): ‘.'.h‘ 21 4
NA [ sbuy
YES [  a
11 22. Were you offered a receipt voluntarily? NO I:] b LS 5 ) 6 Dbl Jeag lile i e Ja 22 |1
NA [ skyy
2
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5.  REST ROOMS AND MOSQUE :sawaall g (alaall fcal 55) Aal ) Gig .5
Scores Critical Areas EONEOR (P PO | AN
YES ;
23a. Were they adequately stocked with all 0 P: e lieall gaang 3 ¢2e i< Ja 238
necessary supplies such as soap? NO "u&e‘-@“ i &y ) 5_pall
na O gy =
ves K ;
23b. Were they adequately stocked with all 0 ?: il Sliuall arang 3 3¢ il Ja . 23b
3 necessary supplies such as toilet tissue? NO cull gill (399 Jie Ay 5 gudall 3
wa [ iy .
23c. Were they adequately stocked with all necessary YES O ard ‘—“4“)1‘-“*“ & 8 jee ilS 8 23¢
supplies such as paper towels? (paper toweis nqo  [] N 48,5l Cialall (e Ay pall
are not required where fully operational hand A e dgglhe je 44 )l Cailiall)
dryers exist) nva Kl sy (Y ) il
; Ak Julaal il
24a. Were sinks clean? YES g e o gl - ‘[};,, L\:\;\ ‘*Jfls \."243
require comment when marked ‘No’ NO y el Al s
va [ adny
. YES Al g ) el ciiS da 24D
24b. Were mirrors clean? B M A Y culS 1)
require comment when marked ‘No’ no [ y el i
Nna O] gy
+ ('-\_q_\.Lu b Colddae caitS
24c¢. Were hand dryers clean? YES D pr .\N g «L:;\ d; ‘.“24C
3 require comment when marked ‘No’ no (X b . L s> —)) = ‘}; 3
na O smuy Nod o=l Qi
\ . Saqlas Lall clasSla
24d. Were dispensers clean? YES s O ‘u)e ,:‘;,,’, \_\?ILS"‘"A\S ‘.\'24d
require comment when marked ‘No’ no O y el e AR ais
nva OO ey
YES psi
24e. Were toilets and urinals clean? NO D N Chagd Joall el cil€ Ja 24e
nva O assy
; faadas (ol oY)
2 25a. Were doors clean? YES m P ol Aaghs :met:;\\s ﬁs ‘.\'258 2
require comment when marked no O y e e ALY s
s na [ gany
YES pad
25b. Were walls clean? no [ b faaday el Cil s 25h
NA [ gk
ves N
25c. Were ceiling clean? no O ¥ tCb Canadl OIS s 25¢
nva O sy
YES pd
25d. Were vents clean? no [ N giadas Sl clS s 25d
nva O abuy
. (l" PR B (_...I . A Y
25e. Were floors clean? ves - L 'ueh,, ,%fa\f\;—f\l% ‘.25e
require comment when marked no [ y sl e ALY Qs i
No na O ey
ves § =
25f. Were baseboards clean? Nno O y Sk sl ol ailad) )5 cilS da  25f
na OO iy
3
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Scores Critical Areas Al el PR
YES X
25g. Were grout clean? NO D ¥ feadas LGl S Ja .25¢
NA [ sy
YES pai
26a. Were trash containers clean? No [0 b Fagulas Laladll il gla ciilS Ja 263
NA [ abyy
2 = - 2
ves Kl
26b. Were trash containers not overflowing? No [ N s e dalaill b dla cuilS Ja 26D
NA [ @by
ves o )
2 27. Was the restroom smelling clean & fresh NO D N Os) Adnia g dddai slaall dail ) cil Ja 27 >
(without any offensive odor)? ' Flolanll 2y S Anil ) 4
NA [ @iy
5 3 abaadl 8 ol jueaili S
28. Were all the facilities inside the restroom in YES & i e e @»::d;l:ZB
good working condition? , . S e
2 require comment when marked ‘No' NO D ¥ sl oo MY e Yl cals 1y | 2
NA [ Gbuy
' i 9(6) ki aaall Aeld e o8
29. Was the Mosque premises clean? YESYD e~ () <2 )J‘ hl .,é,,";_i‘iﬂ &52‘9\
2 require comment when marked ‘No’ No [ ¥ & S St )
NA B Gy
Comments: 1BBasial) / galadl)

FOR OFFICE USE ONLY

hdd L.l alaaiuy

Aaaualf Llall) LSl tey) aal)

0, . . - ‘
% ACTUAL SCORE MAximum | Evaluation: o

' Approach and Cleanliness Alaill o B (1

Greetings and Initial Checks | &Y el a3l |2

: é{:)ap;?arance and Behavior of Cxida sl sy elia |3

Service ieaall (4

Cleanliness - Restroom and Slaleall - daldasl) 5
Mosque Aaaall g

TOTAL £ saxall

Car Wash.doc




. ) -—
T SERIAL NO. -

3|57

————

. DESCRIPTION . GOTV . PRICE

[OTAL -

Automatic C/W . 30.003  30.00

TOTAL o T E 30000 '
CASH PAYMENT .2 30.00

You were served by Operator 3‘ .
DATE 10/08/2012 15:03 T1 8303 529

Thanks for Shopping ......







