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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
} OO Name Number Name Number | Name Number
3 hensn | 5051 [T [ []
Gender Height Built Bpectaclesl Beard | Mustache} Ethnic Groups
TIMI[S | T [MF |Yes[No]|Yes|No Yes | No |Indian [Pakistani|Filipino [Expat. Arabs| Others:
XIDDIZJDDNDDEDKIDNI O O 0O O
EMIRATE ";‘:Z‘Ii:‘ AbuDhabi |  Dubai Sharjah Al Ain g’:‘:v“aﬁ‘" Ajman K’::ism“ah Fujairah
O O | .0 O O O X O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
F1921 ol 1 019 | 511 0[3 o3 |1%:58]/8:16
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
Vst T O O 0| veT B O O3 O O O O
1. APPROACH :ddasall gad "" KOl PR v |
Scores Critical Areas Taubud) ol Jalaidt
ES 3 S .

1. Was signage visible from distance of 500 DX e 500 2 e e ddi e dasll S s
meters and well maintained? Can be NO [0 ¥ ikidla peas oS San S0 Dliass
included only in first run na [0 . i P gWIAPENY

vyEs ] ‘
|2 Werelights working and in good no [ g b ey by Jasd el gl il s 2 2
condition at the approach? y SOSA) (pa al BYY
vA O
ves ¥ = ‘
5|3 Were the lights working and in good Nno [ y o sy Jead sl pa¥l S da 3 9
condition at the forecourt area? N £ 68 olf Apad dddaia
NA [
ves ] oo
4 4. X\éiz filling area / forecourt clean and NO D ¥ i e Akl ol /At dilaiae ClS J 414
na O é‘,i
YES ax .
| 5. Were the driveway and forecourt free of - o [7] y o W asll ede dshiag Gkl S da B 2
potholes and well maintained? N S IS5 Abaa g il
NA [ o
2. GREETINGS i Al 2
Scores Critical Areas Aaulal ! L
YEs [
6. Was there any delay in approaching cala sall B 3 i gl ia S 6
5 no Xy @ T E T 5
customers at the fuel pump N £a8 5l Adima die i (e
NA T g
5|7 Did the staff approach the driver side of ~YES B A o0 S el e bl B da 7 5
the vehicle? Nno [ ¥ el
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Scores Critical Areas Lol c¥laall Ltaiy
8. Were you greeted in a friendly manner  YES [] sl 435 48yl ey e il ads 8
(pleasant feeling)? NO m ¥ f (ot
5| If no, please describe behavior; Was it @ OIS da il all o L e :‘L-‘J‘ AL 5
arrogant, without any expression, normal 49 e s oulatll e JIa ¢ 5 all Caal
etc.... ¢ A&

Din NOT_GiREET . NokmnL . No EXPRESSIONS ¢
YES [] o
9. Did they request customers to quit O 8l G e il gl il Ja 9
4 ! Nno [ v - 4
smoking? v fopaaill
NA A Gy
YES []

10. Did the staff thank you as you were A i€ Ly ol S Calagall W6 Ja 10
5 . No B v 5
leaving? v SOl

Dip NOT SAY_THANK 107U - NA [ g,
3. APPEARANCE AND BEHAVIOR OF STAFF (ol gal) gl elia 3
Scores Critical Areas Tt Lol BAH]
5| 11. Was the filing staff presentable and well  YES [X]  a Y 258 Ay il e sehe S da 11 5
groomed? No []J N ST/l ya
YES i
12. Was he able to communicate with &o dealsill e 1Hi8 Cala gl S o {2
4 No [ ¥ ] 4
customer? v fom il
NA [T g
5| 13. Was the attendant wearing visible @ YES B o L by Ay o5 Cala gl S Ja 13 5
nametag? e |
CouLp NBT _READ THE NAME No O v Coox o
YES i
6| 14. Was staff courteous / friendly? K foliad /sy o sibsdl S U 14 |6
NOo [ ¥
4. SERVICE il 4
Scores Critical Areas At el Jatadl
YES [ IR
2| 15. Did he follow the instructions on the NO [y Mile sl cladall Gl &Shda 15 5
Rahal (Fuel Card)? v TAM eda «uLl:;) Ja,
NA B
| 16 Did he confirm and repeat amountand ~ YES B ISR g s RS e il gall ST U 16 6
type of fuel? NO D y Claclins e el
| 17- Did he fuel as per customer's instructions YES pr - O Sladad s g1 3A0 eda 6 Ja 17 | 6
L - Dhs? NO D N S a0
5| 18. Did he offer to clean windscreen YES [ am .y G0 3okl #la ) Calass elle oase da 18 5
voluntarily? (front & back ¢ (S8lal LYl a
b AT B Ere T CEBN wmpscr egnNO B ¥ (5 ala¥) s
YES [X] i .
51 19. Were you charged the correct amount? NO ; P: lainin 428y Slig il s &t Ja 19 15
YES i
by Al adaddl salel aks ool AG
6| 20. Were you given correct change? No [ v I Al laall ke, JA@ e ds .20 6
N Srisaa
NA O L,
2
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Scores Critical Areas Aot C¥Laal LAl
. ] Lo gl Al Cals gall &l 38

21. Did he provide information aboutany - YES [ “’:\’fj gjj: ’_:' ol ’An 4_; i; 21
promotions at Service Station? (only in v ot 1) ot A

case of active promotion) require Nno O ¥ (Jrd/pds = s gl
comment when marked ‘Yes' sl o Mand" AlaY) Cals 1Y)

NIA&hi

5. REST ROOMS ;(?LL;S\ el 55) Al g 5
Scores Critical Areas Al ¥ Laalt Jalgih
ves L1 s |
22a. Were they adequately stocked with all K = Iyl Sle jlall ayam 3 jeae CilS Ja 223
necessary supplies such as soap? NO ¥ 00 gaall Jia
AD _SoAP wA [ sluy ==
ves []
22b. Were they adequately stocked with all X o iy g pall il el arens 3 e S Ja 22b
3 necessary supplies such as toilet tissue? NO ¥ u-u-“g-\-“ 3,99 Jie 3
No TOILET TISSues (G NA [ ssyy S S
22¢c. Were they adequately stocked with all @YES D Pes Ay gl Cile il aaeny 6 jeae S Ja.22¢
necessary supplies such as paper towels? NO M *‘A,aJJS\ widliall Jie
(paper towels are not required where fully Ciliiae g0 e Ayslhe e A8 ) 5l Cadliall)
operational hand dryers exist) 30, PO9R"  NIA D by (Y1 A
4 ; 208 Jubid) S
23a. Were sinks clean? require comment when YES p = ';‘y" ‘f\_\w u\sﬂ 23a
marked 'No’ no OO ¥ g il (o2 Aah s 1
na [ sy
; Sk L)l S
23b. Were mirrors clean? require comment YES & o o gl ,,\},, a_.':;l‘ w\s"ﬁ; 23b
when marked ‘No' Nno O ¥ e el ok
na O sy
Caila sy Clitae CuilS
23c. Were hand dryers clean? require comment ves O o - gl ’ L’sf\‘!" :L;ﬁ\ L_ulsL\J.: 23¢
3 when marked ‘No’ no [ Y ok el Al s 3
No _ Hanp DRYERS NIA AR
3 Saglay ) glball Clisle CallS
23d. Were dispensers clean? require comment YES E] P . }J\ ud NG LL;Y\ . '15?3 23d
when marked ‘No’ 16| no O y ol it S S s )
No _ DiseenNSER le A B sy
ves M
23e. Were toilets and urinals clean? no [ Yy faank el kel il Ja 236
na [ sy
faadhi Ll el il
2 24a. Were doors clean?require comment when YES g g o il "“Y" :Lf\j\ wgﬁ 24212
marked ‘No’ no O Y (s el e
na O sy
ves &
24b. Were walls clean? NO I:] N faadas Uandl culS s 24b
va [ sduy
veés I
24c¢. Were ceiling clean? NO D N S aday caanll S Ja 24¢C
NA [ sy
ves B
24d. Were vents clean? Nno O ¥ faayhs M) culS Ja 24d
nva [ sny
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Comments:

couLp Not

4 +
Scores Critical Areas fanla) iy laalt Lia
H gk Clua )Y culS da 24
24e. Were floors clean? ves [ s o gl ,,;,, Iutimtuts mz e
require comment when marked ‘No’ no [ ¥ T o 2 :
NA [T sy
ves X
24f. Were baseboards clean? NO I-_'I ¥ a8l sac ) z A RN )5 culs Ja 24f
NA [ sy
ves I .
24g. Were grout clean? No OO v Syl L3 IS s 24g
NA [ sy
YES [J
25a. Were trash containers clean? @ NO l:] b ik Aaledll il gla cuilS Ja 257
2l No TRFRH ONTAINERS NA DJ sy )
YES [] s
25b. Were trash containers not overflowing? NO D b faild e dalall il s cilS Ja .25b
NA X sbuy
YES ] o ]
2| 26. Was the restroom smelling clean & fresh Nno [0 ¥ Gl 05%) Latey digdas dlasll Aadl, S Ja 26 5
(without any offensive odor)? . lobanll A dgy S Asal
NA [ 3biy
4 i IS dasdplaall il jaeal) es S Ja 27
27. Were all the facilities inside the restroom in YES e e o= = s
good working condition? . S T
2 require comment when marked ‘No’ NO D ¥ gl o 0 Y Yy 2
NA [ shiy
Y i £(3) Cudai aa il del8 | e <
28. Was the Mosque premises clean? ES E # ( ), ;-Jl ’ ,.;L.,ca_'i\j"f "J'S “jr 28
2 require comment when marked ‘No’ No [ v &=t e AR 2
NA [ abiy

|

s MLl [ abal)

READ  1ue NAme |

CSh WAS  WEARING A NOMg 7RG, fuT

FOR OFFICE USE ONLY

hﬁhu&d,' 1?|-\A-I~u” P

% Acm’;g;:ae mf&mf | Evaluation "m
Approach Aaaall g ol /el BY) [ 4
Greetings and Initial Checks Y il y ol |
Appearance and Behavior of Staff O gall Solu g jelaa | 3
Service Lasdl | 4
Cleanliness - Restroom and Mosque Sty lalasll — ikl | 5
L TOTAL & saxall
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[ SERIALNO.

ADNOC Distribution
AL SUKAN §/5-792
DIGDAGA , RAK-TEL 07-2463247

CASH RECEIPT
Date : §9-84-12 18:1b | User : 0

Uehicle § ;27998 Puwp 82 1
PONCT  QUANTITY  PRICE  AHOUNT
T IR
TOTAL : DHS 51.00

TiD:1000792200 Batch: 8

Signature:

THARK YOU FOR SHOPPING
Happy Shopping

Page 2 of 2

6/10/2012




e




