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PROJECT: ELARA - C-Store
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Pan Arab Research Center&

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
(__ Name Number | Name Number | Name Number
) Zoswe 2gol [ Resuwe | 3¢0¢ Mo | |
Gender Height Bwlt Spectacled Beard Mustache] Ethnic Groups
M [ F T M [S|T M Yes | No | Yes | No | Yes | No | indian [Pakistani[Fifipino [Expat. Arabs| Others:
IXEIEIIEI:IEIDEIEIEIDEI O O
EMIRATE V;z;:z:‘ AbuDhabi | Dubai | Sharjah | AlAin o | Aiman as M| Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
ol 312121 o2 [ 218 (19160l o3 NL:2\ N\T:i
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 [ 24:00 | DAY OF
visIT < wst | [0 O O O O O
O O O O
1. INTERIOR Al Adkid Agia 1
Scores Critical Areas Lt ¥l Jlail
1. Were the automatic doors closedandthe vEs D s L, e dkole s M ol el clS a1
2 door and side glass push / pull bars or D ¢m Allay 5 Ul miefis 2
handle thresholds working in good order? _ NO ¥ 2 das Sl ke 3
2a. Were doors and windows free of YES P Slacan e A 3 il W i da 23
fingerprints? No OO ¥ Saall
2b. Were doors and windows free of YES el e AA 31 ) S b 2D
3 smudges, spots and streaks? o [0 ¢ thohillg aadl (3
2¢c. Were doors and windows clean withouta vgs ai Ood Addat N1 gl 5 Gl s S a2
hazy film (condensation due to climate or Qs (ol uu\&) ledle ) LSS
temperature may be present) no O ¥ (5. o) 5l pidall
3a. Were advertising materials, Pictures and ~ YES O e say sl d@pdleyl szl S da .32
menu strips on menu board faded? NO ¥ Sl g Al daudly b 5o sl 23 g8
Fdaide Y Al gall CuilS
3b. Were advertising materials, Pictures and ~ YES |:] axd )}ha,j,f):,‘j ‘. i i f‘d = dA -3b
. . SRRALY (g Lgd sad aAladall Q31 58
2 menu strips on menu board torn? requires —_— AT 5
comment when marked ‘Yes’ g 5ill o Ml A Y CilS 1)
no oy
3c. Were advertising materials, Pictures and ~ YES O s sy sal ddleY sl cals b 3¢
menu strips on menu board smudged? Nno PR fdakle gad aladall 2l
4a. Were counters, display cases, self-service ves B 3 ey Al deaall Blalia (a yall
areas and dispensers clean? require f4ida (dispenser) b s i)
comment when marked ‘No’ | LAY S 1)
v O ¥ CREEE =
5 5
) L suell (B gviaf el el Sl calS da 4b
4b. Were countgrs, display cases, self-service YES ax il g yial 5)&53 um,iﬁ a2 ki
areas and dispensers neat and well ) duita i 3 5a (d
stacked? (Should be uncluttered and o ‘) Auta 4 ) 44 (dispenser)
without excessive amounts of products) No [ v ¥l L das) i ol sl y claiall 55 ol
(e 3505 BaeS in )58 o oy
1
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rgor«es Critical Areas Al el PATH]
ves [
5|5. Was there any smell of rotten stuff? No ]y Bauld ol gal At ) sl dllia S a0 5|5
na [ &,h:
YEs [0
6. Were there any flies visible in the store or sl Gl pdall e p sl llia IS a6
3 No ROy 3
in the eating area? y fdaall 4 (LA
o Led Aadiall (SLaYI g ol VI CilS a7
7. Were Lights and light ﬁ?(tures'functlomng YES pd Wb suSe 2 550 by guay Jand
properly and unbroken including ones on 33a) Saladall 38 s o] of ol il
. . . ) e 4ald O Jj ¢l gaia )
2 menu boards? (Specify location in s ol 1l 2
comments) require comment when (< J““‘S «* @J“?
marked ‘No’ vo [0 v zaasll o "V Y culs 1)
8. Was the expiry date mentioned on YES o A gall o 1) S0 ol 5 5 S Ja 8
6 perishable food items (sandwiches, $2adball 83s (paum Sleil] ALGEN Aiial) 6
breads, cakes, salads etc...) within the ] . \' - | ,MU' -l s oal
validity period? NO ¥ () el Ol el gaiall)
[5G : Baua Alay ol KUy ¥ ) i€ Ja 9
9. Were tables and chairs well maintained YES e e é) o
and unbroken? require comment when . o il
2] ed Ny no [J v gl a YU ALY s 1y (2
nva [ . ,,?,
aAﬂ)A/aguUABJ‘)Aj‘a;‘)AQi\SdA 10
10. Wasfthe tTmperature reasonablyh YES X s ¢ sina JS
comfortable? require comment when e N Tk
2 marked ‘No’ il o Y LY s 1y 2
N [0 0y
X e Saa Ay Gl Y1 ek culS
11. Were door mats in good condition? require VES . P o T" - ,,Y:J, \A\Jl;*u'tsdlf\ 11
2 comment when marked ‘No’ Nno [ v T2l o MY AT cals 1y 2
nva [ . 1,3
YEs [ ‘
| 12. Were lights turned on at dusk or sunset No [ v el Ll vie o sl Jlai) & dﬁ 12 5
and during bad weather? y £ ohalall gall J3a 5 g jall
NA DG L
3| 13- Weretrash/ Grease containers cleanand  YES DX sti () ;aall il gla /odlegadl b <iS da 13 3
dumpster Lids closed? No [ v REIE DR PP ER, TR T AFY P VI X
2.  GREETINGS sclua il fobadl 2
Scores Critical Areas Al YL Llail
14. Were you greeted with a smile when you YES P i lavie bl o s il a4
6 6
entered the store? No [ ¥ fdadl
YES [
3 15. sDri?otkhiﬁé;equest customers to quit NO D Yol e gl S e lsdb Ja 15 (3
. YES 3 Loty o K 4dbs sall/ala gall A8 Ja 9
6| 16. Did he thank you as you were leaving? NO g é‘:‘ - 2 4k sall ‘?qu.: i 6 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF agSsbug pilhgall sghia .3
Scores Critical Areas Apuluad) claall Lall
5|17 Wasthe staff presentable and well YES A [oatipes Y Guila sl sedae S0 17 5
groomed? Nno O ) $agilil JalSy
4| 18 Was he/ she able to communicate to YES o pedealgll e Tl bl g8 s 18 4
customer? no [ y Sos
3| 19 Was the staff wearing visible ves [ po Lo eday Al 500 Guibhsall S o 19 3
? =\ T
nametag? Nno X 3 &5\ s&c}é z s pu¥
YES [X i _ T
5120. Was staff courteous / friendly? NO E P: Celilal/0 8 g9 il Cpibasall S Ja 205
4. SERVICE ZUXECI Y|
Scores Critical Areas PO POA ] PR}
YES X Leitls 3l ciladiall g ol gall il da 21
21. Were the items and ingredients you =~ « ’ ‘.jim 5 i fia
ordered available for purchase? require L. won e
3 comment when marked ‘No’ Nno O ¥ e sll (o2 " A s ) 3
NA [ asisy
il ol gall apen ) il sall i o 22
22. Did the staff scan all the purchased YES F ot ol e U)&L)‘éaﬁh TR
6 items? require comment when marked o oo 2 6
‘No’ @u.‘:}.\“ o YT ALY cals 1)
No O v
| O YES B e daia syl demis il B 023
4l23 Did the staff place food and nonfood item NO E] Y LSl s YA (e Alie i) ol sl 4
in a separate carry bags? o5 it
NA [ gy falisa
lainia iy dlia call (531 adudl
24.  Were you charged the correct amount?  YES T 4:3; ';y" ,L‘iwéﬁﬁ‘: 24
5 require comment when marked ‘No’ gl o2 M ALY S ) 5
no [0 ¥
YES 3 5 ) i fa il e 4
6|25 Were you offered a receipt voluntarily? lél = _ oAl LL_‘U ’ U‘:f\_:ﬁ 29 6
NO LAY, MND Vo PNTINE o=
\ N S S o=
YES X v atlhama el @é.d\ S sdle) Gl 26
26. Were you given the correct change? Sy il gt salels Cala sall o8
5 require comment when marked ‘No’ no [ ¥ = 5
sl o MY el calS 1
NA [ ey
3
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Comments: Badall / gulaalf

FOR OFFICE USE ONLY hagd Cagalf aladiuy
% Acm\ : é:;‘:%E LL:VI‘“AXU::QT;I\;&! ‘ Evaluation: 1puidil)
Inviting Interior Aara ddhaial) Agity |1
Greetings Glus G/ aladl) |2
Appearance and Behavior of Staff peS sl g (dl gall sba |3
Service daaily (4
TOTAL £ sanall
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ADNOC DISTRIBUTION
AL JISSER S/5- C’), PP MANER MALL

. e ./mUM?RM )
DESCRIPTIDN ary PRICE TOTAL
Sun Nuts 100g 1,00 .00 3.00
Lagnor F.u.L c 1,00 3 50 3.90
Kul A1 Usra 1,60 5.00 5.00
Extra Hu‘~ £n ‘,OO 300 3.00
Halls Cherry 1,00 1.00 .00
TOTaL 15,50
CASH PAYHENT 50.50
CHANGE 35.00-

vou were served by Operator 3
DATE Za’ﬂ j2012 1742 T $3 63 7887

THANKS FOR SHOPPING .
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