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D SERIAL NO.
+ 1 + +
PN
PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centerg@
Deb\-«.\ Emarat / D & 5il/ <4 Eppco / Enoc / E 4 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
\2% | Zasa Aoo! | Sacg Rool |wrestfrigldleal |

Gender Height Built Bpectacle§ Beard Mustache] Ethnic Groups
M| F [T M [SIT [MF |Yes[NofYes|No Yes | No |Indian [Pakistani]Filipino [Expat. Arabs[ Others:

ROOOROORORKROROK O O d O

Western . . N N Umm Al . Ras Al -
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
o7 8l ]| cl6 | 216 [25 |oo [ o2 |2:30 2235
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday ‘ Tuesday [Wednesday | Thursday [ Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

V'S'TD[ZDDDV'S'TDDDEDDD

1.  INTERIOR A0 Adlalal) A L1
Scores Critical Areas Lt Ll Ll
1. Were the automatic doors closed andthe  YES |X] ¥ L1 e Ailie A€5he 6 oY1 il o g
2 door and side glass push / pull bars or O] = ‘:'A'.\:;ULAJ cT dﬁ ‘_IJ;}Q. 7 1 2
handle thresholds working in good order?  NO ¥ e A Ay Ll padiefAsney
2a. Were doors and windows free of ves B a0 cleas oo il il Gl ciS ds 23
fingerprints? no [ ¥ Saual)
2b. Were doors and windows free of YES e alll e Al 31 Y S da 2D
3 smudges, spots and streaks? no [0 ¥ Sh gladl] g 2%l) 3
2c. Were doors and windows clean without a vEs pi G Addas NIy e S da 2
hazy film (condensation due to climate or ey ol ST) gﬁ ALl il
temperature may be present) NO D bt (s SN Ji pidall
3a. Were advertising materials, Pictures and ~ YES O s sy sl @sdleYl ozl i€ da 3a
menu strips on menu board faded? no K v Chayab g ABAL Aokl g b sasi Hlalall a3l 8
| daSle Yl o galt cilS da |
3b. Were advertising materials, Pictures and ~ YES D ard )}:}3’:‘4‘ . . fd o o= 3b
X . CeABRLAl (s L sas aladall B3 g8
2 menu strips on menu board torn? requires v ey s 1 2
comment when marked ‘Yes’ g sl o2 el Y S )
NO Y
3c. Were advertising materials, Pictures and ~ YES O s sy sall @Y szl cilS da 3¢
menu strips on menu board smudged? NO m y $Aakala sadi aladall 230 68
4a. Were counters, display cases, self-service YES e 5 gal s Al daasll Bhlis (o jall
areas and dispensers clean? require cdadas (dispenser) Gl g piall
comment when marked ‘No’ AT} nyn Adlay) cails 1)
vo [0 ¥ g sill (o Aoy cuils 1) _
5 5
L uaall Bgiaf b} el a0 calS a0 4b
4b. Were counters, display cases, self-service YES W o ﬁ};@\ 5 jeal s M&TLN\ Ghalia
areas and dispensers neat and well . L....\s.. . .i R_\:“ di
stacked? (Should be uncluttered and =23) M( j§p§ns?r2
without excessive amounts of products) No [ ¥ Yl dasl e olsly clatia 085 o
(e 31 BaS llin o S o o

,,é/ + ‘ 1 +
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Scores Critical Areas Dl Ll PRV
Yes [ wm
5|5. Was there any smell of rotten stuff? NO K foauld 3l el Al ) gl dllia S Ja 5|5
na [ ; ;,?
ves []
3| 6. Were there any flies visible in the store or no @ v s Ll iyl e gl lia S Ja 6 3
in the eating area? g fdaall 0 (<L)
na [ il
Lot il 8L ol oY) il a7
7. Were Lights and light ft}(tures_ functioning vEs [X axs @ iy suSa 2 5 Baa b ) sy Jaas
properly and unbroken including ones on 33a) Salakal) £l s ) ol gual clly
menu boards? (Specify location in ) % A
2 . oy palll 8 23 gl 2
comments) require comment when (s et o e
marked ‘No’ o O v gl oa s Y AT il 1y
8. Was the expiry date mentioned on YES : Asall o 1) S0 slemi¥l 5 4 Ja 8
6 perishable food items (sandwich.es', m = $a all 510 aca m;uimu Afaali 6
breads, cakes, salads etc...) within the D i i Al ¢ el s ;m‘
validity period? NO ¥ (& clbludl o ¢ el ey i)
; s Allay ol Kyl culs Ja 9
9. Were tables and chairs well maintained YES m i ol 5l é) oy
and unbroken? require comment when . o il
2 marked ‘No’ NO D Y cmagdl sty Ala ¥l culs 1) 2
nva [0 ; %
@f/@msjlﬁti_?.)a@\s(h .10
10. Was the temperature reasonably YES [X] A 0 gina JS4
5 comfortable? require comment when 0 wgn &_'l;\ﬁtg,\s 4 5
marked ‘No’ Grastl > 1 )
Nno [ ¥ :
YE X S T Alan Gl W) e cuils
11. Were door mats in good condition? require s e = . ',T = "y:—’i_ﬂ_-.yﬁd'ls‘ﬁ 1
2 comment when marked ‘No’ no [ v sl o A s ) 2
nva [, h
Yes [ ] ,
9| 12. Were lights turned on at dusk or sunset o [0 v Pl Ay vie o) gl el o3 da 12 2
and during bad weather? v € olalall sall JMA 5 g all f
na [
3| 13. Were trash / Grease containers clean and YES P Gsaall il fDlagall <ils da 13 3
dumpster Lids closed? No [J v e dalaall @Ol Ldae |y dalss J
2. GREETINGS sclua il faladll 2
Scores Critical Areas Ll eyl .EL'L'\.NI
g| 14 Were you greeted with a smile when you YES A i Letie Aaludl ol s 1) Sda 14 ;’
entered the store? No [ y fdaall Y
YES [] s
3 15. sDrir:jot':ﬁé;equest customers to quit Nno [ Yool e i gl Gl et o 15 |3
' N/A ; o)
YES prd Ly S Aal sall/als gl S5 Jn 16
. NN it ; .
6| 16. Did he thank you as you were leaving? NO D ¥ ¢ a3 s 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF IHSWJ il gall yedia |3
Scores Critical Areas Tonled) elaal) Jaah
5| 17. Was the staff presentable and well ves X A ot ey O (il ) sedae IS da 17 5
groomed? Nno [ y Sagiilil Jal$y
4| 18. Washe/she able to communicateto  YES pd oo dualgill Je 108 Gabsadl S 6 18 4
customer? Nno [ Y oM
3| 19 Wasthe staff wearing visible Yes [X] ad e jeda Ay gy cuilasall S da 19 3
nametag? Nno [ ¥ K‘(‘é’b@f 7 s g3 an¥l
_ vesXI @ . .
5] 20. Was staff courteous / friendly? no [ q Seladal/ 0 93 95 (sl cpibasall S Ja 20 (5
4. SERVICE daddl 4
Scores Critical Areas FIRIR LA POA ] Lt
YES [X] 3 Ll all clatiall g of gall S da |
21.  Were the items and ingredients you . i ol ? “jji;;)é)h 21
ordered available for purchase? require . o 7
3 comment when marked ‘No’ no OO ¥ gl (oa o MY Y S 1) 3
nva [ gy
2 Al A sall y gibh gall andd Ja |
22. Did the staff scan all the purchased YES & “54& . &= UJAL}AQ;@_“ Wil 22
6 items? require comment when marked . o < o ? > 6
‘No' @m}m > Y 4.1\.;\1\ il \J}
no [0 ¥
| COVES RO e des il e 23
4 23. :?1“:, t::pztraaftfep(l:aa??y fgggsa?nd nonfood item No [ VLSl L g U8 (e it uall gl 4
N/A D M N faalisg
. Slaiaa 4ady dlie calla (o2 aduall
24. Were you charged the correct amount? ~ YES pr T ?‘3.\ ,,'\1,, .L’S\A;\éf%\sdﬁ\ 24
5 require comment when marked ‘No’ gl (o MY Ay cils 1) 5
no O v
YES IX] 358 [adiud Jeay dlle iase Ja 25
6 25. Were you offered a receipt voluntarily? ¢ - :
Y P Nno [ ¥ 94 jtaa) 6
vES [ s b Sl cll gl dusile) cai o .26
26. Were you given the correct change? JS Addl aliadl sale b il gall o8
5 require comment when marked ‘No’ Nno [ b € 5
Cwﬂ\ =" "y :LI\AY\ s \5‘\
N/A Gkl ¥
3
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Comments: sUaaslalf [ Galaill
FOR OFFICE USE ONLY Jadd gl aladiuy

0 Apasall Llal Ll Lol sal) . &

% ACTUAL SCORE | maximum | Evaluation: e
Inviting Interior A0l Aaaialy Agia |1
Greetings <l 3l aladl) |2
Appearance and Behavior of Staff | agS slu 9 (il galf J8a |3
Service FONES N
TOTAL £ saxall

+ 4




e \
St A

ADNOC DIST RTBUTlON
AL AQQ S/S —78
AL AQOA AREA FUJMPAH
NORTHERN EMIRATES

DESCRIPTION QTY  PRICE TOTAL
EFTISALAT 25 1,00  25.00 25.00
TOTAL 25.00
CASH PAYMENT 5,00

ax COPRPY »xwx

You were served by Operator 1
NATE 26/06/2012 12:35 T1 52 01 4250

THANKS FOR bHOF’F’ING-







