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PROJECT : ELARA (Car Wash— FINAL 2012)

PROJECT: ELARA - Car Wash

SERIAL NO.

3/5/6|5

+

+

PN
Pan Arab Research Center @

O < Emarat 1 O s Eppco / Enoc / &gl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
T oo ol [ Pesa 1Bty [ Zuoo X [ [ [ [ |
Gender Height Built _ [Spectacles Beard | Mustachel Ethnic Groups
M1 F JT]MIS |T [MJF |Yes[NoJYes|No Yes | No | Indian [Pakistani[Filipino [Expat. Arabs[ Others:
P O O0OROOROONORBROR O O 0O O
EMIRATE Vl\\l‘:ztiz:‘n Abu Dhabi Dubai Sharjah Al Ain gT\:l“air: Ajman Kﬁ:ismAlah Fujairah
O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol 212172l o>l 210 | 2o ol Lo 12 16 Lo VAS3
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 13:00 17:00 20:00 24:00 | DAY OF
vst T O O O O vsit | O O O O | Il O
APPROACH AND CLEANLINESS <A8UATH 9 il S8y 1

1 1.

Scores Critical Areas

IR O P

LAl

1. Was there proper sign to the Car Wash
bay?

YES A Qe dilaie o AYall daely A5Y dlis il Ja 1

4 require comment when marked ‘No'

2. Was the Car Wash area clean and tidy?

NO D N ot i
YES B ?"S ?x'.ﬁ)"J :\_a.)kx ‘:“JL}“‘“ dﬁ"‘r‘ ddhaie CailS a2

No [ v

s il oa e YT AdaY) S 13 4

2.  GREETINGS AND INITIAL CHECKS

A il y qua il 2
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Scores Critical Areas Apalad) ¥l LAl
o il gall o 58 3 ks ol Gl
3. Was there any delay in approaching YES I:] pad e S o f{u).;h 3
5 customers? require comment when . W a4 o
marked ‘Yes’ sl g2 " MaY il 11 S
no My
4. Were you greeted in a friendly manner YES pu e L
(pleasant feeling)? Nno [ oo ) s Bl o 8 s 4
5 If no, please describe behavior: Was it Caally S J 1ciha gl gl Coim g B Bla Y 1) 5
arrogant, without any expression, normal £ e pladll e JA ¢yl
etc.....? i )
YES pai ,
5a. Did the attendant check whether your car n N 5350 &l e CailS 1Y Lad s gall (3825 Ja 52
has a sunroof? Chi daiy
NA [ sy
5 - 5
YES pd ]
5b. Did the attendant politely declined no [0 ¥ &8 Bball (V1 dasll e ja) Cabasall (a pe b 5D
automatic car wash if it has a sunroof? Seaandl A Asdd Lol oS Jls
NA [ abiy i
6. Did the attendant inform you aboutthe ~ YES ] a3 . . gy
6 price of car wash? Nno [ N P udl g aas g gl clelll O 61 6
7. Did the attendant inspect your car for any YES 3 | A n sl Gk P
4 scratches, damages or dents and inform = ’ ‘;:ﬁh:; J’ff;ﬂm .L" u%};n e\:.d‘m 7 4
you? Nno [ ¥ flldy e Dl 5 &l b (3 g8 ) ) pm
+ 1




+
Scores Critical Areas Lol ¥l Ll l
5| 8- Did he guide your vehicle for positioning at YES PG il G ) dls  cal ) ida 8 5
the stopper? 5 5Ll
NO b S
9. Did the staff thank you as you were YES B4 . N .
6 leaving? o O ¥ futli polaa (sl o Sy Gl sl W5 Ja O [ 6
3. APPEARANCE AND BEHAVIOR OF STAFF 10nib galt gl g e 3
Scores Critical Areas Al Nl Jalah
YES
3 10. X:/“a; the uniform of the attendant neat and ? f"‘; 3 505 Gl (il sall il S o 10 3
3| 11. Was the attendant wearing visible s = lele Jeday A8y (535 5 calasall S a1 3
nametag? o [ v Z oo W $r gap
12. Was he able t icate with & e
3 . cuztsomee?? 0 communicate wi o O ¥ sl e dhal gl e i Calagall (S Ja 12 (3
NA [ abiuy :
YES 3
5| 13. Was staff courteous / friendly? NO E ‘”: feladal foaa5 ¢y gabagall K o 13 |5
4. SERVICE daadlt 4
Scores Critical Areas Lpabealt YL PAH]]
4| 14. After car wash, did he guide you tothe ~ YES P Gl o8 b 6l dt e slBY] 20 14 A
vacuum bay? No [ ¥ 98 ) Capdii g proca (S0 N el 53
15. Did any attendant advise you to take care YES D pud ol e Y 4 oy Cils gl laams Ja 15
3 g;ﬁur personal belongings/valuables if :2\ g yhi flassa Ja ‘53 w‘ fpai il Sl 3
YES i
4| 16. Did any attendant offer you seating? NO E ?: fale Goslall G S Cala e T ell i da 16 [ 4
YES Y ) ) ) )
5| 17. Did attendants wipe your car dry to your Nno [J N S il iy iy (5 sall Q8 8 17 5
satisfaction? O g fa0 | 5ald Lae “Lual i€
N/A abiy
18. Did attendants clean all the glasses and ~ YES X P B aly zla W A4S Caulazy ¢ gila gl 5 Ja 18
5 mirrors from inside and outside to your Nno [ ¥ Foald Lee Gl ) i€ Cumy 7 jladly JAIA! e 5
satisfaction? NA [ sy fay
YES [ o .
3| 19. Did the attendant offer to empty the no [ N s & o g O Calasall (m e b 19 3
ashtray and clean it? ¢ e adia
NA B sbiy
YES pad
20. Was the interior vacuuming and cleaning P a5 s 5 ]| Ladall Caudaidl
4 of fascia (dashboard) done to your total  NO [ ¥ uﬁj@eu'uja 73 “‘L’ P J».20 4
P ! e JS.:...u A:IALA‘)” b)g.eyl
satisfaction? N/A D ol ¥
YEs Kl o
Jasiuly <l HUaY 488 Cadats, | gald
4| 21. Did they clean all the tyres with sponge? NO [ ¥ ghsiely SIS ks }: *"21 4
NA [ sbuy
Yes X prd
1| 22. Were you offered a receipt voluntarily? NO [:] ¥ LA 5 ) i [adla) Jaay e sase da 22 (1
NA [ sbiy
2 +
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3 +
5.  REST ROOMS AND MOSQUE saauall g (plaadl [l 53) Aal M i 5
Scores Critical Areas At Ll PRl
: ves K L e
23a. Were they adequately stocked with all e jliall arans 3 3¢ CilS Ja 232
no O ¥
necessary supplies such as soap? S gall Jia 4y 55 pall
nva O iy
ves X ;
23b. Were they adequately stocked with all 0 ?: il Slisall arans 3 3¢ <€ o 23D
3 necessary supplies such as toilet tissue? NO Cull g3l (3999 Sia 5l
na D] iy
23c. Were they adequately stocked with all necessary YES DX o 0\—1)'{3&4‘ & 8360 i\S Ja. 23C
supplies such as paper towels? (paper towels \~ ] v 48, ol cdilal) Jie 2y 55 el
are not required where fully operational hand i die Aggllaa e A8 )l Cauilidl)
dryers exist) na [0 @iy (Y Al e
; Tai Juliall S
24a. Were sinks clean? YES E s Ll ” f};., . \:;\ fl?\s ‘.‘.24a
require comment when marked ‘No’ no O y sl YA S
nva O gy
. YES X e faades Lyl cilS da . 24b
24b. Were mirrors clean? =l N Y el 1)
require comment when marked ‘No’ no [ y ol e AR s
na [ gy
; fhandas Yl Cldtaa cilS
24c. Were hand dryers clean? YES E el . :‘ g ,,;',, . \.:;\ JA\S \.|'24C
3 require comment when marked ‘No’ no O b gl o2 MY Y S )
nva O gsuy
. eaalhy ) gbeall liSle CuilS
24d. Were dispensers clean? YES IX p ,' “‘u;e g 1 IA?\ d; \."24d
require comment when marked ‘No’ no O y s e AR
nva O sy
YES KX ard
24e. Were toilets and urinals clean? no O N Saiks Jeall el ol Ja . 24e
na O gy
. Thm) ol o) o
2| 25a. Were doors clean? ves bd pr - ) N "\1\54\1\\:;1‘5 fl‘:s \.\'256
require comment when marked no [ ¥ gl 2o YT ALY S 1)
No na [ sy
ves R
25b. Were walls clean? no O y fAida Glasall 23S Ja 25b
na [0 sy
YES o
25¢. Were ceiling clean? NO D ¥ eadas anlll o\ Ja 25¢
nva [ asuy
ves Bd au
25d. Were vents clean? Nno [ ¥ gaaykas L) <lS o .25d
nva [ @huy
25e. Were floors clean? ves D o L) vu‘%f‘:&“fj\‘u\s Lh -25¢
require comment when marked no [ b gasll o2 MY A Y S )
No nva OO gy
YES I
25f. Were baseboards clean? no [ y Ak sl ) el i) cilS da 25f
na O akiy
3




+ 4 +
Scores Critical Areas Lt YLl pAH]
YES i
25g. Were grout clean? Nno [ v Sl LI oS Ja 25g
NA [ sy
YES o
26a. Were trash containers clean? No [ v ik Aalaill il gla cilS Ja 263
) NA [ sy
YES ]
26b. Were trash containers not overflowing? NO D b Pl e daladll iy gla cilS Ja 26b
NA [0 ahyy
YES [ o ]
2 27. Was the restroom smelling clean & fresh No [J g Q) Llinia g Aikas pleall dadl ) il Ja 27
(without any offensive odor)? folandl (8 4y S sl
NA [ Gy
H Szl alaall d Ol gl > QS .
28. Were all the facilities inside the restroom in YES M o e e c-“::: dSLf; 2
good working condition? - W S i 1
2 require comment when marked ‘No’ No [ ¥ gl o " A cals 1)
NA [0 ey
H £(3) audss dadll Aeld e €
29. Was the Mosque premises clean? YES D e (£) y-“ - ..é.fﬁ;%‘ dﬁ\_f,?‘
2 require comment when marked ‘No’ No [ ¥ e Al RN
nva B abuy
Comments: rclBaslall AN
FOR OFFICE USE ONLY Jaid kol aladiuy
Aaualt Lokl LUl te i aal) . .
0, v . - ‘
% ACTUAL SCORE | mMAximum | Evaluation: P
Approach and Cleanliness Alaill 5 ool Y
Greetings and Initial Checks | ¥ cilSpdll 5 us
/S\{)a;;?arance and Behavior of il sall gy e
Service Aaaall
Cleanliness - Restroom and Clebaad) — il
Mosque daall g
TOTAL £ 5aaall
+ 4
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ADNOC DISTRIBUTION
AL JISSER S/S-827, OPPMANAR MALL
Tel:07 2260701 RAK
Formmm o o e e A v A e o b e n *
DESCRIPTION ATY  PRICE TOVAL
Automatic C/ 30.00 30.00
TOTAL 30.00
VERTFONE 30.00

SIRD  7897100100771819108
MILEAGE 0
YERIFONE NO 10008221 61
oTC 43 170 1858

wk COPY *%

You were served by Operato; 3 ‘
yDATE 20/03/2012 16:53 Ti 83 03 40€E3

THANKS FOR SHOPPING .







