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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
) Name Number | Name Number | Name Number
w9 [2aca Qoo Sata |Qool [Eahfaqloli Bl 514
Gender Height Built Spectacle] Beard | Mustachel Ethnic Groups
TIM S |T IM | F JYes[No|Yes|No Yes | No |Indian [Pakistani]Filipino JExpat. Arabs| Others:
IDIDDDDDIDDB]IZIDD O O
EMIRATE V;i;‘;'n“ Abu Dhabi |  Dubai Sharjah Al Ain g’::‘aﬁ" Ajman K'::ism‘:'h Fujairah
O O O O O O O . X
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o6 2] <l | 1|l |solee| old ol 3 219|112
07:00- | 10:01- ‘ 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst T ) O O O vist | [0 O O O O O
1. APPROACH sddaaall gad 383N [ i EY) 1
Scores Critical Areas Al c¥laall PRI
. . . YES F:‘. ead. 00 . “ . ZA ‘ - .\S LJ‘Q
1. Was signage visible from distance of 500 e 500 2 (e e A ye A il A
meters and well maintained? Can be Nno [ k| 8 L oy (Say Tam JS5 Alian
included only in first run nva [ s ¥ ShsY 8 pall/Ad sl
ves [J w )
2. Were lights working and in good Y sam Ay A g Jexd sl padl culS a2
2 - Nno [ ¥ - 2
condition at the approach? N Sl (e ol @YY
NA R
YES [J o ‘
5| 3. Were the lights working and in good no [ N G Ay Jari sl gy CilS o 3 5
condition at the forecourt area? N €358 I Al dlaia
na A Gy
YES [
4 4. :/I\c/’?; filling area / forecourt clean and NO D N € ya p il oLl /Al dibie S Ja 4 4
vA O gud
YES [X] o
5. Were the driveway and forecourt free of e dda ol ededihiag Gk S ds 5
2 o Nno [ ¥ g . 2
potholes and well maintained? N S J Blaay Heall
NvA [

2. GREETINGS roua il fAadll 2
Scores Critical Areas LpaluaY C¥Lnall Jaast
YES [

. . . 1. ‘ -t : L i 1 . .
5|6 Was there anyhdelfaylm approaching NO N ks gl ‘.—\b:ﬂ\féﬁ )A\J Lﬁ\.‘ﬂm‘ ugdﬁ .6 5
customers at the fuel pump N €348 ol Aaiaa e (i 3 (e
NA O
5| 7. Did the staff approach the driver side of YES pd fen o0 Sl (o il sl B Ja 7
the vehicle? no [ g £ il 5
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Scores Critical Areas Lanalallt c¥laalf AT
8. Were you greeted in a friendly manner ~ YES [R] i Clul) L0 Bk cum M m s 8
(pleasant feeling)? NO [] ¥ ¢ (e
5 | If no, please describe behavior: Was it Ol Ja el sl ol gl G gy 28 Bls, (Y 1Y) 5
arrogant, without any expression, normal cgdle ulatll e JA )5 jall Caaly
etc.... g8
YES []
9. Did they request customers to quit o gl Ll e skl (Gl Ja 9
4 ! No [ ¥ < 4
smoking? v Copall
N/A | (ks
YES i
10. Did the staff thank you as you were a0 S Ly o S Cali gl 8 O 10
5 . NOo [] ¥ 5
leaving? v SOl
NA [0
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Cdls gall 3ol g HBa 3
E:ores Critical Areas A el Jalasst
5| 11. Was the filling staff presentable and well YES pad WY 28 L Cali o jelae (IS Ja 11 E
groomed? No [ ¥ Lul/l3 ya 5
YES [{]
12. Was he able to communicate with Eo dealgll e 1508 Caligall (\S Ja 12
4 ,, No [T v e 4
customer? N sl
NA [
5| 13. Was the attendant wearing visible YES [N lele eday A8y (55 5 Calasall (AS Ja 13 5
nametag? $ o ]
9 NOo [ ¥ Eg h Ta q 7 a5 A
YES X i
6] 14. Was staff courteous / friendly? - feldh om0 o silasall S Ja 14 |6
NOo [] ¥
4. SERVICE il 4
Scores Critical Areas Lol YLl huﬁ'
ves O w I
2| 15. Did he follow the instructions on the No [T v Ay o 505n gall Cladatll ala gl &da 15 5
Rahal (Fue! Card)? y TaAd eda a8lay) Ja
N/A ki
g| 16- Did he confirm and repeat amountand ~ YES [ SES R P F PR S I I T 6
type of fuel? No [] y feladlinn e el
g| 17- Did he fuel as per customer’s instructions YES prd - 0 Sl Caus Gl 3 e A6 Ja 17 6
- Dhs? No [] v € a0
5| 18- Did he offer to clean windscreen YES d i Lun e 8okl mla ) Calas slle o=se ds 18 5
voluntarily? (front & back) NO D y L (PSS ole¥l) A
YES ] .
5| 19. Were you charged the correct amount? NO g ?’: lainia dads dlic (il A il S 19 (5
YES [J au
JSG LAl addl sate b by ool A8
6] 20. Were you given correct change? NO D b Rl e - }de dids .20 6
N Y
NA X
2 +
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Scores Critical Areas

Tl cYlaalt Jaladl

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

‘ oy U e ghee i Gyl Al 28 On 21
ves [ <0 S s i i) ol Ay 5
no [ ¥ (Jd/E e g

g sl a  "and” A Y S 1Y

NIA i
5. REST ROOMS s(akasdl foull 8) il G2 5
Scores Critical Areas Tauld cilaall Jlah
. YES o o e
22a. Were they adequately stocked with all O v Ay 5 pall Cile el arany 3 jeae cuilS Ja 223
necessary supplies such as soap? NO gl Jie
na [ sy =
ves
22b. Were they adequately stocked with all O e:: 4y 5 g pall e Hluall anana 5 g0 il Ja 22b
3 necessary supplies such as toilet tissue? NO Cuall il y99 Jie 3
va [ abiy e e
22c. Were they adequately stocked with all vEs [ s fosowal Cloliudl pans s jene <l Ja.22¢
necessary supplies such as paper towels? NO D N ¢4 ol Chdiliall Jia
(paper towels are not required where fully Ciliiae 845 2ie Dyglhe e 4856 ailiall)
operational hand dryers exist) na K ssuy Gal¥) 2
; eaaya; Jutaall culs
23a. Were sinks clean? require comment when YES o o il ':y" ily\ uks‘f: 232
marked ‘No’ no OO gl (> Yl culs 1)
na [ seiy
; eaadai Uyl cl
23b. Were mirrors clean? require comment YES m R o gl ..\;,.. 2\_"\;’;}\ u\;& 23b
when marked ‘No’ no OO ¥ ok ol e
na [ siny
; Siada sl clidas il
23c. Were hand dryers clean? require comment YES P ol ’ L*s,’:;,, 7:\;;1\ wlsﬁ -23c
3 when marked ‘No’ no O ¥ gl o2 T e R 3
na [ sesy
: faadai ) sball il cils
23d. Were dispensers clean? require comment YES m p . ,31{ ol Ny \;\J\ R .\Sﬁ 23d
when marked ‘No’ no [ Y oS T S R
A [ sy
ves 1
23e. Were toilets and urinals clean? Nno [ v $aada; Jpall Al S s 23e
na [ shny
X ; [P FRERREIRNTIENTS
2 24a. Were doors clean?require comment when YES (e s g s u Js 24a 12
marked ‘No’ no O v gl o2 MY Y IS )
na O sy
YES oS
24b. Were walls clean? Nno [ ¥ e lall ClS Js 24b
na [ sbiy
ves D
24c. Were ceiling clean? no O v i Gl IS Ja 24C
va O sy
ves D
24d. Were vents clean? no [ Y e2a,as daliall ¢S Ja 244
va [ ssiy
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Scores Critical Areas Al @Yl L\ai
; fagb Slpea )Y calg
24e. Were floors clean? ves [] (e a4 ’ ,,?,,’Uiy‘ztsdz“zlle
require comment when marked ‘No’ no O ¥ e it g
na [ sauy
YES pad
24f. Were baseboards clean? NO D ¥ $adas saclall e R i 5 il Ja 24f
NA [ sbuy
YES pad
24g. Were grout clean? no O v feali WO IS Ja 24g
nA [ sy
YES i
25a. Were trash containers clean? NO I:] ¥ faihes Aalaall il gla culS Ja 2549
) NA [ sbiy )
YES [
25b. Were trash containers not overflowing? NQ D b fails e daladll cilgla cuilS Ja 25h
NA [ shuy
YES ped . .
2 26. Was the restroom smelling clean & fresh Nno [ N ol Q15) Ltaia s il sleal) dn3) S Ja 26 2
(without any offensive odor)? f(planll 8 dg K dait,
NA [ sbuy
s G el alaall b il aeall TS
27. Were all the facilities inside the restroom in YES D] s SOt Slndl e vi:.ﬂ
good working condition? . - B
2 require comment when marked ‘No’ no [0 v Tl o2 Y eyl s 1y | 2
NA [ sbiy
Y i £(5) ksl aneedll Acld e S
28. Was the Mosque premises clean? ES D e (), y“ ’ ,,;’:a_‘if;?ﬁffs ‘d: .28
2 require comment when marked ‘No’ No [ v Erart o> kA 2
' N/A by
Comments: slBadtall £ galaty
FOR OFFICE USE ONLY L8 Cagalt aladiuy
Uaesal) LAY [LEL 1T al) . .
[+) g . . il
% _|acTuaL scORE| maximum | Evaluation st
Approach anall g aa@ill [l @Y | 4

Greetings and Initial Checks

AV Sl om0

Appearance and Behavior of Staff

Service

a2l

Cleanliness - Restroom and Mosque

2
ol sl ALy el | 3
4
5

saesall 5 laleall — ddliag)

TOTAL

£ 3axall
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