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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center w
Dabu) Emarat I D &/ S Eppco / Enoc / g 43 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name i Number
2% | <aco Qeol %o ool [Mold 71\ olgleR)]
Gender Height Built _ PBpectacled Beard | Mustache] Ethnic Groups
M ] F |T[M][sS|T[MTIF [Yes[No | Yes] No | Yes [ No ]indian [Pakistani|Filipino [Expat. Arabs] Others:
KOROOOROOROROX K O O O O
. i . . R L
EMIRATE v;:::iz:‘ Abu Dhabi Dubai Sharjah Al Ain lér:\:\aﬁ‘l Ajman Kh;ism,-:h Fujairah
O ] O O O i O O X
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
0. * ¥ old | 216 |coloo| o2 o Y |22 2:24
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF _
visIT [T O o O vt | O O O O O O

1.  APPROACH cAaaall g 235 [pe oY) L9
Scores Critical Areas PRI LA POV L
YES i T ..

1. Was signage visible from distance of 500 B 5500 2 e e B e daslll calS da 1
meters and well maintained? Can be No [ ¥ ot Jaih L jemn (K fun JS Ailisna
included only in first run na [T ¥ PN RSN PN

YES [ ‘
2. Were lights working and in good e san Allay Ay Jend el pa¥ S da 2
2 - Nno [ ¥ : 2
condition at the approach? N oSl (el BY)
NA B
YES [] ,
|3 Were the lights working and in good Nno [ y Ghsun Al Jai el paY il b 3 9
condition at the forecourt area? N €348 5l At Aihaie
NA B
YES [X] o
4 4 X\éi’i filling area / forecourt clean and no [ Y e Akl o) /A ik S 4 4 |4
NnA [ buh:f
ves Kl o _
5| 5. Were the driveway and forecourt free of g ] g e sl edadihiay Gkl Sy 5 5
potholes and well maintained? N fua JS Aliasy Hiall
NA [ B
2. GREETINGS s il fAadll 2
Scores Critical Areas IR U PO L
YES [] o :
6. Was there any delay in approaching Calagall il g8 3 b gl i S da 6
5 No B ¥ i o 5
customers at the fuel pump N €3l ddme e LM (e
NA O
5| 7. Did the staff approach the driver side of YES pod A 0n RS all o izl QB b T |
the vehicle? NO ¥ £ sl
M+ 1 +
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2 +
Scores Critical Areas Al YLl PATH]
8. Were you greeted in a friendly manner ~ YES [X] s Golul) Gy Ak el il a8
(pleasant feeling)? NO D y ¢ (z e
5| If no, please describe behavior: Was it O bt sall b Cia o °l‘J' AN 5
arrogant, without any expression, normal sgdle < ladll e JWA ¢ ally caaly
etc.... £
YES []
9. Did they request customers to quit oo Al LN e sk gl b a0 Q
4 ; No [T - 4
smoking? v fepsill
N/A Gl
YES s
10. Did the staff thank you as you were 0 S Laiy o Sy Cali sl 15 Ja 10
5 . No [y 5
leaving? N oSl
NA [ (i
3. APPEARANCE AND BEHAVIOR OF STAFF il gl Aglry jelia 3
Scores Critical Areas Al @Y Ltdih
5| 11. Was the filling staff presentable and well  YES B au Y 258 ) Aad il go yedae (1S Ja 11 5
groomed? No [J v S/ ya g
YES axd
4| 12 Was he able to communicate with No [] y e dealsilh e 18 calasall S Ja 12
: ? PO 4
customer? N Cosl
NA [T
5| 13 Was the attendant wearing visible YES pri e ek A8y o5y il gl S s 13 5
nametag? S gu |
: v O 5 Mo e
YES X i
6| 14. Was staff courteous / friendly? ! e felihal /opasas osibasall IS Ja 14 |6
NO [ Y
4. SERVICE 1daadl) 4
Scores Critical Areas Al YLl PR
YES [] pa
2| 15. Did he follow the instructions on the No [Ty Ay o 53 sa sall Ciladadll Cals gall o5l Ja 15 5
Rahal (Fuel Card)? . ¢ (2580 sda Gl Ul
na B
g| 16 Did he confirm and repeat amountand ~ YES [ i < a0 sty S Slo cabsadl i s 16 6
type of fuel? No [ N feladlsa e lid
g| 17 Did he fuel as per customer’s instructions YES pdd - Ol Sladed caa Al e JE Ja 17 6
- Dhs? NO [] Y £ o0
5| 18. Did he offer to clean windscreen YES [ i b ol zlaj it dlle (e db 18 5
voluntarily? (front & back . ¢ L) 4
y? ( ) No K1 2568 1D ;\L/é%yw )
ES ; - i
5| 19. Were you charged the correct amount? NO E r";‘ flasaia 428y elia Ll Wil da 19 (5
YES [J
JSn Aiall dial salely Cals gall 18
6] 20. Were you given correct change? NO D b Al el zalely "J‘, e¥ s .20 6
N Yrnua
B N/A "
2
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Scores Critical Areas dgualua) YLl PR}
. f Lo glea Al Cals gall &l 28

21. Did he provide information about any ves [J o uji:d \;J jlu i: el }A“ M:\s d%‘ 21
promotions at Service Station? (only in v ot ) o Aamas A
case of active promotion) require NO E] ¥ (Jadfpild (o o cé‘
comment when marked ‘Yes' g i gl o Ml Ala¥) culS 1)

N/A b

5. REST ROOMS

(el fell ) Aal ) e 5

Scores Critical Areas Al claal) e
YES |
22a. Were they adequately stocked with all 0O P; Ay gl e liuall aaan 8 jeae S o 223
necessary supplies such as soap? NO SO gaball Jia
nva [ sy e
ves I
22b. Were they adequately stocked with all 0 o Ay g el e 3lhall xian 5 eae ilS o 22b
3 necessary supplies such as toilet tissue? NO ¥ ‘_...!\3.\5! (@99 Jia 3
na [ sy
22c. Were they adequately stocked with all YES . ad Iy pal) e Hliaadl anena 5 jeme S 8. 22¢
necessary supplies such as paper towels? NO D v °1.,§M\ aliall Jie
(paper towels are not required where fully Clidaa jigaie dyslhae je 48 0 Calliall)
operational hand dryers exist) N/A A 3kiN AV 2
H Saadas all
23a. Were sinks clean? require comment when YES X L. o “,MMX R ,‘S d‘h 23a
marked ‘No’ NO I:I ¥ gaasll o2 MY ALY S W)
nva [ skiy
. €aa.lay -
23b. Were mirrors clean? require comment YES m px L al S ..\J’b‘d: fu.\s dA -23b
when marked ‘No’ no OO ¥ gl o MY ALY S )
A [ sy
; faadai sy Slisae
23c. Were hand dryers clean? require comment YES m e L al . d.'.w..‘ . i . .LS dA 23¢
3 when marked ‘No’ no 0 ¥ gl o2 YT ALY S Y 3
na [ swiy
e ; faahi ¢ TR
23d. Were dispensers clean? require comment YES - p ‘ Uﬁtfd,‘, . L ;_u}s Jh 23d
when marked ‘No’ o O ¥ gl 2 YT ALY s 1Y
na [ sy
ves I
23e. Were toilets and urinals clean? NO I:] ¥ fhaday Jaall A4l il Ja 236
R ESY
[FERRREPRIIEN
2 24a. Were doors clean?require comment when YES m o L ATL: N ! . LS d‘ 24a 12
marked ‘No’ no O ¥ g Al om T Y s )
na [ sesy
ves B
24b. Were walls clean? NO D N eagday el cuilS S 24b
na O sy
vEs D4 o
24c. Were ceiling clean? NO ¥ ealay el 0SS Ja 24¢
Na [ sbuy
ves [ o
24d. Were vents clean? No 1 ¥ iigda; Ml S Ja 24d
nva [ ssiy
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Scores Critical Areas Al cilaall PR
; gk Cln Y il
24e. Were floors clean? ves X pr i v u;-'afjwuj 'tsdT' "248
require comment when marked ‘No’ no [ Y T2 o> A s )
NnA [T sy y
YES prd
24f. Were baseboards clean? Nno [ ¥ Faghisae @l & o flailall )30 culS da 24
NA [ sbyy
YES o .
24g. Were grout clean? no [ ¥ feipkas WO (S da 249
NnA [ sy
YES [ w
25a. Were trash containers clean? NO D ¥ Fagh) daladll il la culS Ja 253
5 NA I sy 5
YES []
25b. Were trash containers not overflowing? NO D Y flald e dalall clgls cals s 25p
NA [ by
YES B o ]
26. Was the restroom smelling clean & fresh ) Osu) Alinia s A alealdl 33l S Ja 26
2 ; 5 Nno [ ¥ A 2
(without any offensive odor)? . flplandl A dgy Sdal,
NA [ sy
™ s JSG 5 alaadl 3 Ol jagatl aea cilS .
27. Were all the facilities inside the restroom in YES e i ¥ e md;i 27
good working condition? L. S B
2 require comment when marked ‘No’ No [1] v cr sl o Y Y cals 1) | 2
NA [ sbiy
YES i $(3) ki sasall Aeld i e o8
28. Was the Mosque premises clean? D = ( ), }ﬁl ’ ";??uli‘)ﬁ L?JLS Ejr 28
2 require comment when marked ‘No’ NO D ¥ Gt e N It , 2
‘NA R sy '
Comments: sUBadlall / galasl)
FOR OFFICE USE ONLY hadd Cagyl) pladiuy
Upsal) BN [ LN I ) ) .
y N ! tion: :y.m!" |
% | ACTUAL SCORE| maNimum | Evaluation *
Approach saall gadpaill /e Gl BV | 1
Greetings and Initial Checks LY il cam gl [ 2
Appearance and Behavior of Staff Cuib gl Hsluy jehe | 3
Service Ll [ 4
Cleanliness - Restroom and Mosque Sl y Glalaal) — daldali | 5
TOTAL £ saall
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