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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center &
Di-bh! Emarat / I:l & 41/ <4 Eppco / Enoc / s Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
.-\ 6 Name Number | Name Number | Name Number
QQSM 2 Lol %5)& 2o LR &3[ | I | [
Gender Height Built  Ppectacle Beard | Mustache] Ethnic Groups
TIMI[S LT M| F |Yes|No|Yes] No[Yes[ No Jindian [Pakistani] Filipino [Expat. Arabs| Others:
EDDDD.DD.DDED O 0O O
Wi " : . U Al . -
EMIRATE R:Ztiz:\n Abu Dhabi Dubai Sharjah Al Ain QT\'n:‘ain Ajman K‘::isml'\alh Fujairah
O O O O O O O X O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
e .3 221 ol 9 5 lo ol | ol I Tyl
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst T 0 O X OO wsit i [ O 0O i O O O

1. APPROACH sdbaaall gad a'ﬁﬂ\ Jora QI8 1

Scores Critical Areas Al ol Iaas

YES El 5. e s .
1. Was signage visible from distance of 500 M 5500 w e b dagdll il da
meters and well maintained? Can be NO 8 bt W jaa (S fan JSas Alaa g

included only in first run N/A S B pall/Ad sl
YES .
5|2 Were lights working and in good NO el san Alay s Jari sl ¥l il da 2 5
condition at the approach? Ol (el _y8YI
N/A
YES )
0|3 Were the lights working and in good NO Gt sy daielpadl ciis da 3 5

condition at the forecourt area? €358 ol At ddlaia

g
NOROOXRKOORO000
%‘C‘& }.%%%}.%‘C‘C %.%‘4‘4’*.%‘45&

YES
4 4, X\é?/’s? filling area / forecourt clean and NO €55y y Adudas oLl Al Aikiie cuiS Ja 4 |4
N/A
YES
| 5. Were the driveway and forecourt free of NO (o A 3l cda ddhaiay Gkl S a5 o
potholes and well maintained? Caa JSG Aliaay aall
NIA /
2. GREETINGS s Sl Al /
Scores Critical Areas Tl eyl AT
YES [ o ‘
5| 6. Was there any delayin approaching NO g bl B bl dis < da 6
X ST e e 5
customers at the fuel pump v €348 5l Adiae i L (ra
NA OO g
5| 7. Didthe staff approach the driver side of YES [X] A e A8l e alagall B da 7 5
the vehicle? No [ y £ il
+ 1 +
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2 +
Scores Critical Areas Ayl ¥ Jatai
8. Were you greeted in a friendly manner ~ YES p cbl) i b il s 8
(pleasant feeling)? NO D N ¢ (e
5| If no, please describe behavior: Was it oS da tabsall Sl Caa g a8 Bla ) oY 1Y 5
arrogant, without any expression, normal sgle bl e A ¢ all Caaty
etc.... £
YES [
4|9 Did they request customers to quit No [ v oedslohdoegsbsdclhde 9
ing? - 4
smoking? N TR |
N/A Gy
YES D
10. Did the staff thank you as you were AT S ey o S8 Cala gl B Ja 10
5 . NO [ ¥ 5
leaving? N ol
NA [T
3.  APPEARANCE AND BEHAVIOR OF STAFF (il pal) by sedia .3
Scores Critical Areas Al el Jatasl
5| 11. Was the filling staff presentable and well  YES pad WY 2585l Al Calh e yedan (IS a1 5
groomed? No [J ¥ Lanl/Ls pa g
YES au
4| 12 Was he able to communicate with Nno [] N o ool il e 1508 Gala i S o 12
’? . - 4
customer? N o5l
Nva [ Gy
5| 13. Was the attendant wearing visible YES [ ledle gl Aty (o Calasdl IS s 13 5
nametag? No L ¥ o adh edumaagEor e
YES i SN
) al px ‘ :
6| 14. Was staff courteous / friendly? Selilal fipasas osibasd S Ja 14 16
Nno [ ¥
a. SERVICE dassll 4
Scores Critical Areas Al @¥laal) Lalast
YES [ au ]
| 15. Did he follow the instructions on the no [ v ;e 32 5n pall iladladll b gl w81 Ja 15 9
Rahal (Fuel Card)? " § (2580 ede Ay s
NA B
g| 16- Did he confirm and repeat amountand ~ YES S aE N e s A e Giligdl ST s 16 6
type of fuel? No [J y flaalie e @lld
g| 17 Did he fuel as per customer's instructions YES B - Us ol Cladad cosa 1AN eday BB s 17 6
- Dhs? NO D ¥ ¢ ?AJA
5| 18- Did he offer to clean windscreen YES [ i el zlay i dlle (ya e da 18 5
voluntarily? (front & back) No [0 ¥ ¢ (Al ala¥l) Anis
YES [X] i . :
5| 19. Were you charged the correct amount? NO E ?‘: lainia 4ady alia Ll @ é.L\.A.“ da .19 15
YES []
JG Al duadl sale b cals galt A
6| 20. Were you given correct change? No [ ki el fall silely JA‘, P .20 6
g ‘risa
NA B ..
2
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Scores Critical Areas Gl c¥laall PRI ]
Y J “ia ghea Ayl s gl Al a0
21. Did he provide information about any ves [] u;i:d gl jlu }j:': el }A“ . 4.;:.; M:i; 21
promotions at Service Station? (only in v ot 1) ¢ g
case of active promotion) require Nno O ¥ (Jndfpls ja e gl
comment when marked ‘Yes' g g sill (oo "aad Ala Yl il 1)
N/A s
5.  REST ROOMS (alaadl foli ) Aal a2 5
Scores Critical Areas IV, TREAN PO htaiy
ves B
22a. Were they adequately stocked with all ] ™ Ay pall e liuall arens 3 jeae ciilS b 223
necessary supplies such as soap? NO ¥ o giall Jia
NA [ seuvy
_ YES s .
22b. Were they adequately stocked with all 0 Ay )y pall Gl liuall azany 3 jeae S Ja 22b
3 necessary supplies such as toilet tissue? NO ¥ cull il (399 Jie 3
NA [ sy
22¢. Were they adequately stocked with all YES & i sl clajlieall gany 3 e cilS Ja. 22
necessary supplies such as paper towels? o D y $408 ) ol adliall Jia
(paper towels are not required where fully Clitae A 65 2ie daslhe e 48 4l Calliall)
operational hand dryers exist) nva O Bhiy (R
23a. Were sinks clean? require comment when YES Iz pr L all o L}L : . éL‘h 23a
marked ‘No’ NO D ¥ T sl s MY ALY S 1)
na [ sy
A . aa.13 Rt
23b. Were mirrors clean? require comment YES IXI P o3l Y:*,‘,a,\""ﬂ\ R ,\S dA .23b
when marked ‘No' no O ¥ gl o YT ALY Qs
nvAa [ sy
. (,t‘ “ e A -y -l
23c. Were hand dryers clean? require comment YES pr L. ‘M d:)\!,: ,um;‘; uéd‘: -23¢
3 when marked ‘No’ no O Y gl sl o MY Y S ) 3
nva [ sy
W ; TRk TR
23d. Were dispensers clean? require comment YES px . ‘ U}"L,',A,‘, &,JLESL“ . .IS dA -23d
when marked ‘No’ no O v gl sl oo YT A S 1Y
na O swuy
YES o
23e. Were toilets and urinals clean? NO D ¥ Thgda Jpall Al cul€ s 23e
nva [ shny
2 24a. Were doors clean?require comment when YES B o L QA?L: t'_“ﬁw u\s d‘t 243 |2
marked ‘No no O v gl sl oo MY Y s
Nna [ sy
ves B oo
24b. Were walls clean? NO D ¥ eaglay Ussall S o 24b
na O sy
ves B
24¢. Were ceiling clean? Nno OOy S adat Giiudl S Ja 24c
na O assy
ves B
24d. Were vents clean? NO [:I b sy ditiall culS Ja  24d
na [ sy
3
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Scores Critical Areas Al el Laladl
. ?" i3 e - . B ‘ - .\S
24e. Were floors clean? ves O gl M*h,,;‘fz\fyrf ‘\sd: ‘.24e
require comment when marked ‘No’ no B v sl o AR
NA O seny O < B S=cgh
ves B
24f, Were baseboards clean? no [ v $A sacill & gl failall i3 cilS Ja 24f
Nna [ sy
YES pd
24g. Were grout clean? no O ¥ feaudas L 0 s 249
na [ smsy
YES i
25a. Were trash containers clean? NO EI ¥ fhidas dalaill il s i€ Ja 257
5 NA [ sbiyy )
vEs i
25b. Were trash containers not overflowing? No [ b fAaild e Ll cil s il Ja 25D
NA [ iy
YES g o ]
2 26. Was the restroom smelling clean & fresh Nno [] N esh Qs%) Rmia s Aala dlanll dad; 2ilS Ja 26 2
(without any offensive odor)? S(plandl A dgy Sdall,
NA [ sbuy ?
; i Jand sleall i il jpgadl RS
27. Were all the facilities inside the restroom in YES e i desi¢ o St g eg: 27
good working condition? o NS T
2 require comment when marked ‘No’ No [ ¥ gl o2 MY ALY cals 1y | 2
NA [ sbkuy
YE £(5) adsi daall Acd i b
28. Was the Mosque premises clean? S D = ( ), J:‘“ ’ ,,;,T Li;"m, "JLS ;'Jr 28
2 require comment when marked ‘No’ NO D ¥ Gl A 2
N/A Sk
Comments: sUastall / galell
FOR OFFICE USE ONLY hid i<al aladiuy
el LAY |LEl Y sl .
0, . H . i}
% | ACTUAL SCORE| maxmum | Evaluation: “
Approach Aaaall gai il /e cal BY [ 1
Greetings and Initial Checks LY il cya gl | 2
Appearance and Behavior of Staff bl Al selaa |3
Service Laall | 4
Cleanliness - Restroom and Mosque Al y Cilabeall — ddlaill | 5
TOTAL £ saall
+ 4 +
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ADNOC -Distribyt ign
ALJISSER §/8 822+
PN L 60 L6127

CASH RECEIPT -
bate : 28-g2-12 17:4 User-: ]

lehicie B 7419 Punp & : 5

FRODUCT QUANTITY  pRrge AHOUNT

TOTAL : pys 50.00

16:1800822380  Batcn:

gnature: ———

THANK Y0U FOR SHopPIg
AL JISSER F/5 822 R..4

SERIAL NO.




