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O «iju Emarat 10O a5 Eppco / Enoc / m 45l Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
' Name Number Name Number | Name Number
26 [cuc daoi ot ool _Manwed [0[@1113[3]/
Gender Height Built  [Spectacleg Beard | Mustache] Ethnic Groups
M FTIM [S | T [ M [ F |Yes| No|Yes] No|Yes| No [indian [Pakistani[Filipino [Expat. Arabs| Others:
.DD.DD.DDDED.DD O O
EMIRATE ‘gzzt;:‘ AbuDhabi | Dubai | Sharjah Al Ain gmm A | Aman cas M| Fujairan
O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
0 | 4 . Py ’ ) v i I4
d7lelr| o [2]2 (88 ol |@ |2 1564 k27
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT - vISIT 4
O 0O & O 0O O O o 04 Kl o 0
1. APPROACH AND CLEANLINESS U By 1
Scores Critical Areas Al Lol LAy
YES M I )
1. Was there proper sign to the Lube no [ g dihic e AVl dsaljdaddia s da 1
changing bay? Sy i s
na [ ki
_ YES ol
3 2. \é\:g:;gz(lj%be changing area clean and Nno [ Y e i ol ekl cdS da 23
Na [ iy
YES [‘J pa C o
4 3. Was there any oil leaking and fallingon o y sle ae gy il et ) i & a3 4
to the floor of the lube bay ? Sy M et ddlaie 8 Y
NIA [Tl kY ]
ves I  ~
2| 4. Were the waiting area and table clean?  NO [j Y fagudas A Uall 5 HUaiY) Al S Ja 4|2
na T iy
...‘. ves X
2 5. \\:Vvoarii;hge?telewsmn in the waiting room NO D N ¢ Uany) 48 2 Ls-“ Sers oadlill S Js 512
na [ sy
ves [J  w e s A
6. Was the board displaying complimentary {5 ] q Al lgle el Mdadl oS s 6
services neat and clean? fa4ada g A3 pe Aglaall Clanddt
na B iy
2. GREETINGS AND INITIAL CHECKS ) Al g qua i 2
Scores Critical Areas Al L) sl
3|7 Was there any delay in approaching ves [] p sl gl 4l gl e S ds 7 3
customers? NO ¥ Tl gas cala gall
8. Were you greeted in a friendly manner ~ YES X px sl LS ds s dhcua i da 8
(pleasant feeling)? Nno [ y ¢ (z A
S Ja ks gall Bl Caim g 28 Slay Y 1)
51 If no, please describe behavior: Was it Lf e . Lj;l }j\; . j;fj A 5
arrogant, without any expression, normal Ll e i . u
etc..... e
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Scores Critical Areas L) YLl Liaih
9. Did he guide your vehicle for positioning  ygg ; Ll Sl I el o Cala odll LG

3 at the stopper and asked you to switch ‘ e ;; ﬂ o ‘T‘&L‘ uﬁa . lijl ?.L;h -9 3

the engine off? No [] ¥ el ik =85 5 bl Y
10. When asked by customer, was the . S da cianll e Gl gl J 3 Laxie 10
attendant knowledgeable of different ves (4 e ijsu R fl o ’

5 g . . ul_).\k.(ljk_nﬁ)ﬂule‘).\/&ly‘&_ﬂ.\;q?h 5
grades of oil, filters and their relative No [J N . A )
benefits? Tlede JS X148

YES [X] : i
4| 11. Did he offer the waiting area to you? ! £ §oUanYl 46 e @ oBEY e e da 11 (4
NO ¥ ;
12. Did the staff thank you as you were YES e e N .

4 leaving? NO D g .Jahuﬁ@éﬂuk}d\eud& 12 14

3. APPEARANCE AND BEHAVIOR OF STAFF (S sb g Cuilhgall jelia 3

Scores Critical Areas Dl eyl Llas

, YES i
3 13. \;\rl‘zsﬂ?f?umform of the attendant neat NO D Y e Gl enlall il sl Gl 08 Ja 13 |3
NvA O sy
YES = »
14. Was the attendant wearing visible Dk Aty (535 50 3 5a sall il S Ja 14
3 nametag? No [] Y o . 3
N/A E Gy ¥ M(')(A \Auﬁo,Q»
YES O] o
15. Was he able to communicate with ' &e dealsil e 1508 Cala sl 1S Ja 15
3 customer? Nno [] ¥ oo 3
- POl
NA [T sy
YES -
4 | 16. Was staff courteous / friendly? No [ v fladal/lagay abasall S Ja 16 [ 4
N/A D’,L.u ¥
4. SERVICE il 4
@e—; T crtcalAess T T T  Radiaws T A
-. 23S ) oy 5l i ) U5 Ja 7
17. Did attendant check whether you need YES m px u u u)’d e ua_. . " 1

3 t lete oil change? S0 ol Sl AlmY plia s 3

op up or comple change? no [ y el

3| 18. Did attendant check with you whether ~ YES pxd B8 S 1Y L lie Cals gl (36a5 Ja 18 3
only ail is to be changed or oil with filter? yg N N €Al 5 e 0l e gl s

19. Did he check using gauge the quantity ~ YES . pa Al S5l (6 e iy il ol LB Ja 19

3 required to be topped up and informed g Gyl A il 3

you? No [ iy lall gl
Rt 0o Sl oot Gn il i o B 30

3 20. Did the attendant check for oil leakages YES o wjjfi il D):]JT s 3

under your car from filter and drain bolt? No [ N S Eseas AR A
ey 5l

3| 21. Did the attendant drain the used oil YES P denisall 3l S g i Cali gl A8 da 21 3
completely from your car? NO D N el s (e

2| 22 Did he ask whether you want the engine ~ YES el Ja a5 S o) el Ja 22 5
to be flushed and did it if you agreed? No [ Y feliddl o Jla A Al

3| 23. Did the attendant fill the correct grade as  YES X axd Sl s e 8 Aila Galasall A6 Ja 23 3
you requested? Nno O N fletulle Al dayaiall
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Scores Critical Areas Al Nl Liail
24. Did he request you to start engine and YES & D al e d b ity a6l ) e il
3 leave it running for one and a half = S f‘d A ",’:u Lol -'d dﬁ 24 3
minutes? no [ ¥ fduai s s saal Jpuldll Alla (A
.l Al e /A gelia o (e il i Sls s 25
3 25. Did the attendant ensure that the carter YES E i i *);UA};J ‘Gf u\;& }A‘m Aife 3
bolt is tightened and there are no leaks? El = = @t e
NO k! ey i
26. Did attendant carry out the following Lailaall i sadll ¢l ol calagall B Ja 26
complimentary checks: il
N .
vés [A
31a. Battery Water top up NO O Y I jthdl e ddli) 31a.
na [ sy
YES o2
31b. Coolant Water top up NO I coolant/2_yall ¢le dila) 31b.
na O akiy
ves & o 9138 jall JBU lea ) il
31c. Auto Transmission Fluid top up NO D Y G B Jl‘_.?‘ u)u . ste.
(Osiansit )
wa [ akuy
ves &l
31d. Brake Fluid top up no O ¥ dalcyyiis 31d.
nva O sy
ves Bl
31e. Gear Oil top up no [ Y ool oy ia) 3.
na O skuy
YES o
31f.  Air filter cleaning NO L_,] b of gl yild Cadat 31f.
nva [ sbuy
ves X
31g. Wiper Water top up NO B N gla i Slaliua cle 2| 31g.
NnA [ by
. YES ol
31h. Clean engine using air gun NO D Y el et plaaiily o sl aad 31h.
NLA FL;],’,‘,T:,\J
YES F o : . .
3| 27. Were any of your questions related to % P ad ditnd e gl e ALY s ds 27
lube change answered? NG L. K S i i Akesy 3
nva [ sy
YES% pr e e (dals c@yqz}me@& 28
28. Did the staff pi t i i i . . e :
3 th‘e ca?'? aff place the mileage sticker in NO ] N o Lgiadad ) Aalead) [l yia LS 3
va [ ahuy 5l
YES pad
4| 29. Were you offered a receipt voluntarily? ~ NO [l Yy el a3l Jeay dile mpe da 29 14
va [ sk
5.  REST ROOMS AND MOSQUE s daaaall g (alaadl feull ) A1) i85
Scores Critical Areas ) YLl Jalasht
3 YES X4 :
30a. Were they adequately stocked with all El ?’; Ay 5l Dl il aaeas 5 ¢3S Ja 302 3
necessary supplies such as soap? NO Sogball Jia
na O gy =
3
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Scores Critical Areas _ Ll Lol pAH]
YES i
30b. Were they adequately stocked with all NO %] ‘.:'. s el Gl Sluall aans 5 jeae il Ja _30b
necessary supplies such as toilet tissue? ' Sl gl 199 Jie
NA [T sy
30c. Were they adequately stocked with all ves ]| pxi 4 sl cile sl & 84 i€ Ja 30c
necessary supplies such as paper towels? NO D | y t4.8 1ol Cidlad) i
(paper towels are not required where fully - Glidaa 865 vic dyglha e a8, adliall)
operational hand dryers exist) N/A by ¥ Gy
‘V' . ?“ . ]- . . - o
31a. Were sinks clean? YES | pr 2l “,,Y,,d:‘h:’ ;—\:lisd:l.ma
require comment when marked ‘No’ no OO v sl o MY Ay cals 1y
NA [ gy
31b. Were mirrors clean? YES pad gl ?*,.,“ ., \:.'U:’ r'ULSlSdT |'31b
require comment when marked ‘No’ Nno OO v e B (R
E . ?.«- Y. . 1 - fee - e
31c. Were hand dryers clean? ves X i . ,T“dﬂ ‘s'xfz;,f’u:“‘w‘iﬁr |'31°
13 require comment when marked ‘No’ no OO v sl o2 MY Y S 1y
Nna [ sy
: ALLT 5 plall CLSLe o3
31d. Were dispensers clean? YES & ! - . j‘ Uﬁtf]y,,“'il'iyr‘j\tl? 1'31d
require comment when marked ‘No’ no O v sl oy MY Blay) s 1y
NA [ gy
YES pxd
31e. Were toilets and urinals clean? Nno [ ¥ fadida Jord) ASal i€ Ja 31
NA [ gy
e R TyeR
32a. Were doors clean? YES o — :'y" " ’tf;r“ LSLSJT 1'326
require comment when marked ‘No’ Nno [ ¥ Crosil o2 Y Al s 1y
NA [ gy
YEs [ |
32b. Were walls clean? No [ y fadss GUaall cailS o 30h
Na L] gssy
YES pad
32c. Were ceiling clean? no [ ¥ faudai it € s 32¢
na [ gy
ves X
2| 32d. Were vents clean? no [ ¥ Yhidas MLl culS Ja 32d
Nva [ sy
s faaday s,V g
32e. Were floors clean? ves [] | £ v g J\j\_{\ _ 'LSJT' "326
require comment when marked ‘No' NO m ! Y @C‘*“;‘:}@Jj Al = \;
. 2 U i do S
na [ G ¥ v
YES o
32f. Were baseboards clean? No [ DY Fids saclall o ol /Ll i, 50 il Ja 32
nva O gbsy
ves K] o
32g. Were grout clean? Nno [ 'y Selas LI IS da 329
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Scores Critical Areas Al il Jatashy
YES [ o
33a. Were trash containers clean? NO D ¥ faada; Aaladll s cudlS Ja 333
9 NA [ @iy - 5
ves X
33b. Were trash containers not overflowing? NO D ¥ flld e Aakadll G da culS Ja 33b
NA [ iy
YES pi L ]
2 34. Was the restroom smelling clean & no [ N ) ) Bdaie s Aai plaall Aadl; ilS o 34 9
fresh (without any offensive odor)? folesdl 3 A S Aad
NA [ asby
A X 3 Jezd alaadl 8 ¢l jeadll aea cilS Ja 35
35. Were all the facilities inside the YES [l plasdl (gt < g e o
restroom in good working condition? L N e
2 require comment when marked ‘No’ no OO v il (o2 Y ALY S Y 2
WA [ iy
‘ 3 8(5) aah danal) Acld S Lime (JS
36. Was the Mosque premises clean? YES D e ( ), ;;S\ ) ,,:; Jhﬁﬁgﬁ 36
2 require comment when marked ‘No’ no [ ¥ et el st : 2
NA ] iy
Comments: sBadlalt [ galadll
FOR OFFICE USE ONLY 1ad igall pladduy
Yo eal) LD B e 20 ation: e

ACTUAL SCORE MAXIMUM

Approach and Cleanliness

AUl 5 b 8Y1 1

Greetings and Initial Checks

ERP [UHNTR I PRTENG

Appearance and Behavior of
Staff

RETE R

Service daaall 4

Cleanliness - Restroom and Silalaall — ikl 5
o Mosque daeall

TOTAL & saxall
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- . VoyagrSilverit 4,50

. ADNOC DISTRIBUT
TR ENTRATES R S/9-764

PRICE
14,00
Corolla/Canry 1,00 25.00
TOTAL o :
CASH PAYMENT

DESCRIPTION-#~ * ‘g

You were 'served by Operator 3

DATE 22/08/2012 16:26° T1 §3 03 8550
Thanks for Shopping ..

ION
" INDUSTRIAL: AREA~ .-
o SHARJAH.. -7

P 4

“T6tAu
63.00,
251000
88.00;
88.00

SERIAL NO.

3/ 5|4
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