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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
[012) freon|505] [(WayerS | []1]91b[b]]
Gender Height Built _ Ppectacie] Beard | Mustachel Ethnic Groups
TIMI[S]|T [MF JYes|No | 'Yes | No | Yes | No {Indian IPakistanllFlhplno [Expat. Arabs] Others:
@DDDD@DDEDB’DDD O O
EMIRATE V;:‘I‘:‘" AbuDhabi |  Dubai Sharjah Al Ain ‘é’:;v"ai’: Ajman K’;:ism“ah Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
F e84 ole|0]* T o] ] [Ig o518 1%
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday] Monday [ Tuesday |Wednesday| Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T g B O O vt | [ O 0O O O O
1.  INTERIOR SAGA) Adkiall Apda 1
Scores Critical Areas Al @ Laalt AN
1. Were the automatic doors closed andthe  ves [X] P e il 1€le 8 S Ll o1 s
2 door and side glass push / pull bars or = : }Z\JL_\J o dﬁ :\y us 1 2
handle thresholds working in good order? no [ v % ot all paiafASue 5
2a. Were doors and windows free of YES i clanay e Ala 3805 ol V) un\S da 2a
fingerprints? . no [ ¥ L)
2b. Were doors and windows free of YES pd bl e 06 Nl u,.:l){‘!i oS da 2b
3 smudges, spots and streaks? no [ ¥ $da ghaddl 9 adl) 3
2c. Were doors and windows clean withouta ves P a Ogs Al 33 gl 5 il sV S a2
hazy film (condensation due to climate or ey (Hlpsia w\&) PESE Ty
temperature may be present) NO D ¥ (s )‘ N J\ idall
3a. Were advertising materials, Pictures and ~ YES O s say ssall @l dsall cils da 32
menu strips on menu board faded? No B ¥ YAy Al dadly & s aladall 241 3
I anSte Y ol gall calS
3b. Were advertising materials, Pictures and  YES D and Jj:j,fi‘;l ‘. - : )Ah:\ L\'\A -3b
5 menu strips on menu board torn? requires = U"'"L‘*"f' S pladl ol 58
comment when marked ‘Yes’ . gl (o2 e AaY) s 1Y) 2
NO Y
3c. Were advertising materials, Pictures and ~ YES O s ey osall ddleY) szl el da 3c
menu strips on menu board smudged? NO m ¥ fAdkala a0 aladall 230 58
- d}AM/JLE} “L\\)llj&\ cals dh 4a
4a. Were counters, display cases, self-service YES pr 3 el s A Aaaall Ghlia ¢y sall
areas and dispensers clean? require eddla (dispenser) il g il
m h ! ’ E LANLLEA ..' N 5
comment when marked ‘No ‘o E] y s g e YT A S 1)
5 5
o el 0 gviaf Ul el AH il Ja 4
4b. Were counters, display cases, self-service YES E and ua)’d A T T b
) t.l\.\}_)u.a” a\x.;‘_, A.;u\_\n Aaaall djaLm
areas and dispensers neat and well V) dwiSa s ol 4 .
stacked? (Should be uncluttered and i) Auita € ) 43 (dispenser)
without excessive amounts of products) ~ NO O v yais das) s sl claiid) o585 o
(e 331 e lin S of o
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Scores Critical Areas Al Ll BRI
YES []
5| 5. Was there any smell of rotten stuff? vo Koy Bl dnt; gidis (S Ja 55
na [ 3l b
Yes [ a
3| 8. Were there any flies visible in the store or N By AL G pdall e g il dllia S Ja 3
in the eating area? y Sl PRy ()]
V7S T
L il (KLY ol gyl il Ja 7
7. Were Lights and light fixtures functioning . § L s ) guSa y& o 5hn 3 5
properly and unbroken including ones on YES E pu “fs, iy JLJ i N nye &w
5 . i Aa) faladall 208 s ) o guzal lly
2 menu boards? (Specify location in B 3 4 a8l 2
comments) require comment when (o el (8 08 5
t 1 . v-l L} ll*lé‘w'ls"l
marked ‘No NO D N @mﬂ@)gyd.g.‘ju 2}
8. Was the expiry date mentioned on YES ; S aall 15583 LVl Ay 5 A<
perishable food items (sandwiches, es [ i ,}A "‘h,)’s, ,GLH‘. o= - dA 8
6 breads, cakes, salads etc ) within the Faadball 32 e Sl ALl 25120 6
validity periods No [ ¥ (L&l wisa Sl iy aid)
Sua Allay ol Sl Y lhall cuilS 9
9. Were tables and chairs well maintained YES El ™ Sl J; o .
and unbroken? require comment when e
2 marked ‘No’ NO D b i gill syt Uay iy 2
b
na [ s,
Aoy e fAudic 3l all Loyl da 10
10. Wasfthe tt)clerr;perature reasonablyh YES m prd €U sire J<
comfortable? require comment when L. NUP PEPEE
2 marked ‘No’ oa sl oa YT LR cals 13) 2
No [ v
i S Al Gl Y1 clad, colg
11. Were door mats in good condition? require YES W’w - . }JT B )\{'YTLBY!L?‘\S?; 1
2 comment when marked ‘No’ no [y S atar SR e 2
b
7 sl
YEs [ . ‘ -
2| 12. Were lights turned on at dusk or sunset No [0 v e R E RIS PV I PR s 12 5
and during bad weather? y bl sl A5 g sl
va [0
3| 13. Were trash / Grease containers clean and YES P gl gl Ao agall S «ils da 13 3
dumpster Lids closed? No [ ¥ fdilae Aaladll Bl dghae |y dayla
2. GREETINGS sl il foladll 2
Scores Critical Areas Ll ¥l Lias
4. Were you greeted with a smile whenyou YES Bl s ciastone Aalailbidl s i 5 s 14
6 I 6
entered the store? Nno [ N fdadll )
YEs [ a
3 15. Erfot'(r}i)é;equest customers to quit NO D ¥ oeoax oe 5l 3l e sk Ja 15 (3
-
YES i Lai @ S8 Al sall/ils sall G Ja 16
6| 16. Did he thank you as you were leaving? NO g ?‘; el :jll_; i 6
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3. APPEARANCE AND BEHAVIOR OF STAFF pgS sy i sall sglaa .3
Scores Critical Areas At il laas
5 17. Was the staff presentable and well ves K] pa [os s Y (il sall sedae (IS da 17 5
groomed? no [ N Saeill JalSy
4|18 Washe / she able to communicate to  YES i o dual sl o 1l Calasall S Ja 18 4
customer? NO D b AT
5| 19 Was the staff wearing visible YES P e el iy 053 Oilasdl S 19 | 4
nametag? Nno O ¥ Sz pa s pu
YES E 3 . . .
51 20. Was staff courteous / friendly? no [ ?: Selahal/ 0 3359 o (bl € da 2015
4. SERVICE d.0dl 4
Scores Critical Areas Laalu) e Llail
YES H Leill ) ciladiall 5 o) gall cils da 21
21.  Were the items and ingredients you 4 & s ’ (.jj‘ﬂ 58 5ia
ordered available for purchase? require . —_ P
3 comment when marked ‘No’ No [] ¥ gl oa s MY A S W) 3
vA [ gy
2 Al gall Yy salh gall il
22.  Did the staff scan all the purchased ves B4 and # ol 2o e UJSL}A};@_U N ‘dh 22
6 items? require comment when marked N RN RS
‘No' sl oa Y Ay S 1Y) 6
no O ¥
23. Did the staff pi food and food it e D - 0e sl e 3 Ot sall o 23
. id the staff place food and nonfood item NO N s N g e
4 in a separate carry bags? Ol lgmns I e Rl )'A"J‘f_\ffd\ 4
NA [ gy failiaa
lomn 4xda ol A
24. Were you charged the correct amount? YES E’ ard R ‘t‘m e :ﬂ.l,:féﬂ\ ‘,:XMH JA .24
5 require comment when marked ‘No’ gaa sl e MY ALY S 1 5
no OO v
) veﬁT s 5y old fadind Jeaydlle Laye da 25
6125  Were you offered a receipt voluntarily? Sy A )
Y P Nno [ ¥ L ksl 6
ves B s b flamen cll gl iusde) i b 26
26. Were you given the correct change? JSay el duall salely Cala sall B8
5 require comment when marked ‘No’ no [ ¥ S 5
sl s MY Y S 1)
NA [ adiy
L
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Comments: ralBantall {aalsly
FOR OFFICE USE ONLY pAT sl aladiny
% bl Llal i) aal Evaluation: il

ACTUAL SCORE

MAXIMUM

inviting Interior

Ada i dalatal) ity [1

Greetings

Glga il / cadly

Appearance and Behavior of Staff

Service

2
A sheg (il gall pglaa |3
Aaaill |4

TOTAL

£ saaalt
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ADNOC DISTRlBU;ION

A S/
OMAN - “KALBA_ROAD
KALBA, FUJATRAH

DATE. 07/06/2012 18:14
CTHANK Y

DL%CRIPTION oTy  PRICE TOTAL
Cashew Can 1,00 16.00 16.00
TOTAL ‘ 16.00
CASH PAYMENT 21.00
! CHANGE 5.00-

. l You were served by Operator

AR ss 01 3733
ou '







