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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
\5_ eeeva R e e N E R E)
Gender Height Built Bpectaclesl Beard | Mustache] Ethnic Groups
M ] F |T[MI[S|T |MIF |Yes[NoJ|Yes] No]|Yes[ No |indian [PakistaniFilipino [Expat. Arabs| Others:
ROOROOROORORON X O O O O
EMIRATE ";zztli;“ Abu Dhabi | Dubai Sharjah Al Ain g’:&"aﬁ" Ajman K';:ismz'h Fujairah
O O O O O || | ¥ O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o 8121V ] o2 121\ Blo | ol2 | olY 12,85 [\323
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT vISIT >
0 O ® O O O O 0O 0 O Od
1. APPROACH sidasall gad A3 [pe il B 4
Scores Critical Areas Al c¥laali haail
Y X i R .

1. Was signage visible from distance of 500 ES 500 s e b il cilS da 1
meters and well maintained? Can be Nno [ ¥ o b b pan (S fan JS0 Aliaa
included only in first run nA [T . ¥ Y 8 all/Al gall

YEs [0 e ‘
2. Were lights working and in good sV s ey agJaad el gyl QS Ja 2
2 > No [ ¥ . 2
condition at the approach? Sl (e b 8
Y 0
NA K
vEs B ‘
9|3 Were the lights working and in good Nno [ v s Ay el el pa¥l cilS da 3 5
condition at the forecourt area? €348 5l At Adhaia
7 k| i
N/A st
YES prd
4 4. Y.Zif/s? filling area / forecourt clean and no [J Y RS e dida oLl /el dilie culS Jo 4 | 4
i Nnva [ ,,?
ves @
5| 5. Were the driveway and forecourt free of g [ g OBl eda Ahieg okl g8 da 5 9
potholes and well maintained? N Tan JS50 Lliaay Jialdl
[N17:N 1
2. GREETINGS sona Al fAasl 2
Scores Critical Areas Al cYLaal) Jatasl
YES [ &~ ‘
6. Was there any delay in approaching caby sl ol B8 b pali gl ia S s 6
5 No P Y goE T 5
customers at the fuel pump N €358 6l Adima e 3 (e
NA [
5| 7. Did the staff approach the driver side of ~ YES Kl der e Al el Bl T |
the vehicle? Nno [ Yy Tl
+ 1 +

forecourt.doc




2 +
Scores Critical Areas L) Liail
8. Were you greeted in a friendly manner  YES B an b)) Wi m W e 8
(pleasant feeling)? NO D v 1 (B
5| If no, please describe behavior: Was it S da ksl gl Gua A elay Y1 5
arrogant, without any expression, normal (gle ¢ el e JA g ally Caaly
etc.... ?___@i
. YES [
9. Did they request customers to quit oe Wl Gl e silasall e Ja 9
4 _ No [ v ) 4
smoking? g ¢ pad)
NA B
YEs ]
10. Did the staff thank you as you were a3 S Laiy o Sy Gl gl W8 o 10
5 ooy No [y 5
eaving? N ol
NA O o
3. APPEARANCE AND BEHAVIOR OF STAFF il gall i gleag sglia 3
Scores Critical Areas IR LAN PO Las
5| 11. Was the filling staff presentable and well YES B (Y 248l Ahuai il ga jedaa (IS Ja 11 5
groomed? No [J ¥ NETE VI
YES ar
) . 'l s
4| 12 Was he able to communicate with Nno [] y go dral gl e )06 Gl gall oS dm 12 4
customer? N ol
NA [
5| 13- Was the attendant wearing visible YES M Lo jeda Ay (o alasall IS a 13 5
nametag? NO [J v \ e T a5 daul
YES pd ol
6| 14. Was staff courteous / friendly? Selahal /g0, osibsall S Ja 14 |6
No [] ¥
4, SERVICE daddll 4
Scores Critical Areas Ll YLl AR
YES [] o«
o| 15. Did he follow the instructions on the No [ ¥ Ay o 33 5a gall Claatll Cala gall o o 15 5
Rahal (Fuel Card)? y (25850 ede ddly) s
N/A ot
6| 16. Did he confirm and repeat amountand ~ YES B o a8 g s aaaS Lo Gabagall ST s 16 6
type of fuel? NO D N felraline e wlld
6 17. Did he fuel as per customer’s instructions YES pad - 0l ladad s ) 330 edday i Ja 17 6
- Dhs? No [ % o0
5| 18. Did he offer to clean windscreen YES [ s ot 8kl oy il e e Ja 18 5
voluntarily? (front & back) NO KW ¢ (Alal s alaVT) 4
VES g\”ﬁ;@‘}“ fonsa @
51 19. Were you charged the correct amount? No [ ?: lannia dxdn alia iy @M abdl da 19 |5
YES Bl
JSa Aall aduadl salel cabs gall A8
6| 20. Were you given correct change? No O Y ¢ iall ool 2alely ”XQ déds 20 6
Y .CT'\M
NA B
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Scores Critical Areas

Ll el BAYH{]

21. Did he pravide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes’

YES D ey vl d Claslea a—,‘] ks sall <l e-\s da 21
@lia S Jla b Jaid) $anall 8 dmy g il
Nno [ ¥ (Jadfpils ym s (5
gra sl o e Y culs 1
NA B g

5. REST ROOMS

t(plead) fedl ) AN a2 5

Scores Critical Areas Al Ll Latadh
ves [
22a. Were they adequately stocked with all ?’;‘ Ay g pall Sl el jaens 3 jgae CailS Ja 223
necessary supplies such as soap? NO : £ glall Jia
nA BB sk =
ves B
22b. Were they adequately stocked with all O B el e a8 g S o 22b
3 necessary supplies such as toilet tissue? NO .Y cull il (5,99 Jia 3
na O skuy
22¢. Were they adequately stocked with all ves X P Gila insall aren 3 g CuilS Ja.22C
necessary supplies such as paper towels? Nno O ¥ : gg‘ cialiall Jie
(paper towels are not required where fully Cildiaa 845 e I«ﬂum o A )5l caaliall)
operational hand dryers exist) nva O Bbi Y (A1 a2
3 Tl Juiall S
23a. Were sinks clean? require comment when YES X pr Al " ,,L}” ‘f dA 23a
marked ‘No’ o [0 v e sl o MY A K1Y
nva [ sy
5 fadalai Ll yall culg
23b. Were mirrors clean? require comment YES pr -l "\}" . ‘L:A‘ ulst‘h‘ 23b
when marked ‘No’ o O ¥ gl 2 MY ALY s 1Y)
nAa [ sany
X ; faadan s Clitae il
23c. Were hand dryers clean? require comment YES pr Ll B “"5,,’;, fb' | .\Sﬁ 23¢
3 when marked ‘No’ no [ Y g sl (o2 Al s i 3
NAa [ sssy
; Thada o gl CiSle o
23d. Were dispensers clean? require comment YES @ [ L. l o wn u\:ﬂ: wédé\ -23d
when marked ‘No’ no [ ¥ g sl (g MY A S 1)
NA O sy
ves [
23e. Were toilets and urinals clean? NO I:I ¥ faadas Jeall Sl culs Ja 236
na [ sy
(\’ - l. . A L
2 24a. Were doors clean?require comment when YES - i L. - t""ﬁm ‘—uts“h -24a | 2
marked ‘No’ NO D N C._xm}ﬂ > YT Al cals 1)
wa O sy
ves I
24b. Were walls clean? NO E] ¥ Shaday el culS s 24b
N/A D FRRN
YES axi
24c¢. Were ceiling clean? no O b Skl Caaudl NS Jda 24c
NA [ sy
ves X wu
24d. Were vents clean? NO D y gaias MUl S Ja 24d
nva [ sy
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Scores Critical Areas Agealuall) YLl Liaiy
24e. Were floors clean? ves K] # 2l ?@Lﬁ,ﬁ‘f‘fﬂl uts dA 24e
require comment when marked ‘No’ no [ ¥ g sl o YT ALY s 1y
NA [ sy
YES o
24f. Were baseboards clean? Nno O ¥ A sac il o o flailall 100 S Ja 24f
NA [ sy
ves K
24g. Were grout clean? Nno [ v fudas LI S Ja 249
na O sy
YES A
25a. Were trash containers clean? no R ¥ fasdas Aaladll iy gla callS Ja 253
5 NA [ sy Y ' 5
YEs [0
25b. Were trash containers not overflowing? NQO ¥ faild ye dalall cily s cuilS Ja 25b
N/A D M\J /\/t\:m (;;\\S_
ves [1 L ]
26. Was the restroom smelling clean & fresh sl s) Riaia y Al slaall dad) 5 clS Ja 26
2 . ; No Ry T . 2
(without any offensive odor)? . folaall gy S dnil
nA [ 3y Q®>JS \Q\r\é\ oy
L O e el L penill paam S b
27. Were all the facilities inside the restroom in YES - e & ei 2
good working condition? . —_— B
2 require comment when marked ‘No’ no [1 v gl sl o MY LY il 1y 2
NA [ sbiy
ES i 2(5) ks dnaall Aeld f e o<
28. Was the Mosque premises clean? Y E] e ( ), 3::Sl . ,,;fa_'i;ﬁ’“, L_JLS ‘:l;s 28
2 require comment when marked ‘No’ No [ ¢ & A SRR 2
NA B sy
Comments: claadlall [ galedl)
FOR OFFICE USE ONLY Lagd isall aladiuy
Uyecall LA |LEL et aall .
Y% . luation: wij]
% | ACTUAL SCORE| Maxmmum | EValuation i
Approach Aol gas aniill e ol BY1 |1
Greetings and Initial Checks ERP I PR
Appearance and Behavior of Staff Oibsall dgluy selaa |3
Service Lalll 4
Cleanliness - Restroom and Mosque Sl g Clalasl) — 2l | 5
TOTAL £ saxall
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Sii1outio
IR /5 420 B \ 3|5 \ 4

ALIUNTASAK RURD TEL:07-2285787

CASH REGEIPT
pate ¢« 24-42-12 13:8 Lser : ]

dehicle & - Purp B2 3
PRODUCT QUANTLEY PRICE AHHOUNI
o Taw e
foTaL : DHS L0.048

Tib: 1008621280 datch:

Sigature: e
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