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SERIAL NO.

' 3|5

3

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
{04+ -Heanonbld Wilabidr
\ 7
Gender Height Built  [Spectacles] Beard | Mustache] Ethnic Groups
M F [T [MJ[S|T IMJF |Yes[No|Ves| No|Yes| No |indian Pakistani[Filipino [Expat. Arabs| Others:
ROOROOROOROROR O O R 0O O
EMIRATE ";:Z‘IZ:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:;v"a;' Aman | R3SA | Fujairan
;| n m B n O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
Yol ol9]10l4] 116 | o]l 90:R0[R050
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday| Sunday l Monday | Tuesday IWednesday ] Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt R 0 O O KT O O 0O O O 0O

C-Store.doc

1. INTERIOR ALl ddhia) Anda
Scores Critical Areas Al laal) Jalain
1. Were the automatic doors closed and the ves P an ol Aalie 80ke 5 V) ) S Ja 1
2 door and side glass push / pull bars or ' 50 Al Jons Ll ymief 2
handle thresholds working in good order?  NO Yoot } A Ll paiefASua
2a. Were doors and windows free of YES M claa e Alla 31l Gl Y calS Js 22
fingerprints? no [ ¥ ¢ alalit
2b. Were doors and windows free of YES A el e AMA 31l Gl cilS ds 2b
3 smudges, spots and streaks? no [ ¥ Sl ghad) g Al 3
2c. Were doors and windows clean withouta ves [ aa O Adat S8l 5 Y S o 20
hazy film (condensation due to climate or G s CHSS) Ll ol Ailss
temperature may be present) NO D b (31l o palall
3a. Were advertising materials, Pictures and ~ YES O s sas ysall dadey) 2l el Ja 32
menu strips on menu board faded? NO Y Shayth g ABAL Aadlg € sad aladall Qi 8

I eaiole Y1 ol pall culS U

3b. Were advertising materials, Pictures and  YES [:] )5‘:,3,:&3 ‘.' . SAS o 3b

X p . CCBREAN oy Ll sadi olakall A3 8
2 menu strips on menu board torn? requires ——‘-——-" eyl il 1 2
comment when marked ‘Yes' g il (a p Maad AR Y S )
no Xy

3c. Were advertising materials, Pictures and ~ YES O s sy sl ddeY) dodl i< ds 3¢
menu strips on menu board smudged? NO y fAahle sai alekall a3l 8

(st jUa) el yu &l calS Ja 44
4a. Were counters, display cases, self-service ves B pu 5 3eal 5 A1l deasdl (lalia ¢y jall
areas and dispensers clean? require il (dispenser) <l peall
comment when marked ‘No’ o ll LYY s
vo [ ¥ el o> 0 day) cals 1)

5 5
4b. Were counters, display cases, self-service YES A px il g piall 3 gl 5 A1 Aaasdl 3halie
areas and dispensers neat and well oY) At & ol Ay (d
stacked? (Should be uncluttered and : )LAS__—M( |spenser)‘
without excessive amounts of products) NO [0 v Yl les sl o ol pally clptial NESES
(Lg.\.a 3015 ApaS a0 o ang
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Scores Critical Areas Al eflaall Lta
ves [
5]5. Was there any smell of rotten stuff? N Xy fBanld alsal dadl) gl (IS da 5 (5
na [ ; ,,?
ves [ ‘
6. Were there any flies visible in the store or < il @l jdall e sl dlln S Ja 6
3 in the eating area? NO YY ¢l < (gL;'J\) 3
nva [ ARy
Lead Al SLYI g ol sl i€ S8 7
7. Were Lights and light figtures.functioning YES & asd ot L8 sl 48 g Baa B ) gocay Jan
properly and unbroken including ones on " - PURT . .
: ling 28 Salakall Zaild il o guial el
2 menu boards? (Specify location in B A 2
comments) require comment when (Do peall (8 d all
5 y - o ‘ LLANZ I ‘ - A
marked ‘No no [ v el a o "YM Ala) cls 1)
8. Was the expiry date mentioned on YES ; 3ol 1) e el A 15 1S
6 perishable food items (sandwiches, m = ?:ju..‘:lk; fs gmi&‘ L‘j 8 6
breads, cakes, salads etc...) within the T oo e e
validity period? NO D b (cﬂ cUaball (el ‘Jg;‘\ ‘L—lLua;Yj.\.\.a.u.“)
5 Baaa sy il I oY Ul sl
9. Were tables and chairs well maintained "> B = A o wg dh 9
2 and unbroken? require comment when 0 ) o o i
marked ‘No’ NO ¥ gl o MY Ay cals 1y 2
nva [, b
. 3;.))4/3._:“&3)‘);“3;).\(_\315&_10
10. Was the temperature reasonably ves [N 8 siaa <
comfortable? require comment when o NS . e (o
2| marked No' el o Y ALY S B |2
no [ v
' H o Aoy Gl Y Cilade culs
11. Were door mats in good condition? require YES m ~ - ] L"’L‘m)‘{ T,J u' df a
2 comment when marked ‘No’ no [0 0y gl e YT Ay cals 1y 2
nva [, h
YEs [X . ‘
2| 12. Were lights turned on at dusk or sunset no [ v Pl Ayl die o) g Jladl 53 s 12 >
and during bad weather? g € kbl salt JNa 5 g il
nva [0 G
3| 13- Were trash / Grease containers clean and ~ YES B o Sl [degall @Bl il Ja 13 3
dumpster Lids closed? o [J v $Aalaa oLl Ol ddaa 5 ddyls
2. GREETINGS rclya il foladll 2
Scores Critical Areas ) Yl Ll
6| 14 Were you greeted with a smile when you YES Claolavie Al e cua il s 14 6
?
(E—j entered the store? Dip WOT Geécr NO Sdaadl )
YES
3 15. Did they request customers to quit NO ol e s LM et da 45 |3

smoking?

Ly & S Al pal/ib,dl 6 d 16
?JJ&S <

=

B
OK K O0K 0
.4’E.CE=4.<“E « }

6| 16. Did he thank you as you were leaving?

4
(@]
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3.  APPEARANCE AND BEHAVIOR OF STAFF oS slun g (il gall jelia 3
Scores Critical Areas Toubudt et Lia
5| 17. Wasthe staff presentable and well YES p Joapes ORI Ol selae S 17 5
groomed? N0 O N agiBll JalSs
4|18, Washe/she able to communicate to  YES [X pad oo Joal gl e 108 Glagdl S da 18 4
customer? Nno [ ¥ Sl
5| 19. Was the staff wearing visible ves 4 pu lgde el Adlay 050 il adl IS8 19 3
nametag? no [ ¥ Sz sa g puY)
YES X 3 .
51 20. Was staff courteous / friendly? NO ?: Selslalfcpasagy ol cuibsdl S da 20|15
4. SERVICE el 4
Scores Critical Areas Al eaall Llail
YES K el Al cilatiall 5 o) gall CillS 2
21. Were the items and ingredients you & ™ « ’ efﬁ;}i 1
ordered available for purchase? require . o - s
3 comment when marked ‘No’ no [0 ¥ gl (o2 MY ALY s 1) 3
NA [ aaby
23 Al o et aren o saka gall il Ja
22. Did the staff scan all the purchased YES & pad et ol e u;ﬂkyiﬁx Wil 22
6 items? require comment when marked o eI 6
‘No' c.ua}.\.“ =" Y M\;‘}” s b!
no [0 0¥
23. Did the staff place food and nonfood item Iy % N 08 Bl lsall dusis G ksl S .23
' NO ¥ i . Na - % clhe
4 in a separate carry bags? Ol Lpnmy A8 G Bl )”J:.Ji’“” 4
NA [ cey failiae
| . Slainaa 4xdd ¢lia calh (oAl
24. Were you charged the correct amount? ~ YES Z pxd o ‘i‘"‘“ - f-ﬁi‘ \cl“td‘“‘ 24
5 require comment when marked ‘No’ gaa sl o2 MY Ayl s ) 5
no O v
, , YESEL axd 5550 [odiud dem s dlle (e Ja .25
6] 25. Were you offered a receipt voluntarily? e ’ )
Y pruountail? o [y s |°
YES [N s fpmiadll alidl lhside) i e .26
26.  Were you given the correct change? JS& el il salels Cala gl Hl8
5 require comment when marked ‘No’ NO D b €y 5
sl o MY AdaY) cal< 1y
NA [ gy
+ 3
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scliadlal) / galel

Comments:
FOR OFFICE USE ONLY Jadd gl pladiuy
% sall SUAL) Bl o) sl Evaluation: 1)

ACTUAL SCORE

MAXIMUM

Inviting Interior

Alaal dakiall dniy 1

Greetings

Gla il / el

Appearance and Behavior of Staff

2
245 5hets Cpiligall Lgka |3
4 4

Service

EPXEN|]

TOTAL

§saall
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ADNOC ??II“ FRIBUT TON

RATES kU $/§-761
INDUSTRIAL AREA

SHAR.JAH

DESCRIPTION 0Ty  PRICE
R P Stix Chill  1.09 2.90
t. \,CEkCnccoYui 1.00 1.25

| CupCoakYatf T 1,00 1.25
Ouak Osts Rai® 1, 1.00
NY Qats & Hone 4,80 2.50
TOTAL
CASH PAYMENY
GHANGE

J wora served by Opera:ur 2

DAIE 04s09/2012  20:51 11 83 02

Thanks for Shopping
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Ceang i
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16.00

26.00

4.00~

4580
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