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PROJECT: ELARA - FORECOURT

SERIAL NO.

3|5

Pan Arab Research Center w

O < Emarat [ RERTEY Eppco / Enoc | BB 459 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\28 Name Number Name Number | Name Number
“q(a deol Qoo (Mo [1[2[1 I515]
Gender Height Built _ [pectacled Beard | Mustache] Ethnic Groups
TIMI[S | T [M [F [Yes][No|Yes|No]Yes [ No |Indian Pakistani]Filipino [Expat. Arabs| Others:
IDDD.DD.DED-DMDD O O
EMIRATE V;‘:Z‘li;“ AbuDhabi |  Dubai Sharjah Al Ain g’:v’;‘ai’: Ajman KigismAlah Fujairah
O O O X O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
clFlgd | o6 | o] | o |ob ol5 |lo |3 1725 17325
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday I Sunday i Monday I Tuesday IWednesdayI Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT - VISIT
O o O ] O O &K 0O O O Od

1. APPROACH

rddaaall gad A361 [0 I EY 4

2

Scores Critical Areas Dbl Lol sy
YES Xl . s .

1. Was signage visible from distance of 500 E M 50500 s Gle e dipedallculS a1
meters and well maintained? Can be No [ ¥ o i L jemn Sy S S Ailisaa
included only in first run na [0 . kd S sY1 3 pall/al sl

YES [ o o
5|2 Werelights working and in good no [ g e Al Jesi gl pa¥l cilS a2
i § . _ w 2
condition at the approach? v L7 SN PR e )
N/A s
YES [0 o ‘
| 3. Were the lights working and in good no [ g 8 oua Allayy Jeai ¢l pa¥l cilS da 3 5
condition at the forecourt area? y €3 8 ol At dakaia
N/A s
YES prd
4 4. :/I\(/“a/g filling area / forecourt clean and NO D ¥ S e Akl sl Al Ailaie 2SS G 4 |4
NA O] eut
YEs X &
|5 Were the driveway and forecourt free of o 7] gy O Ada sl ede dabaiay ookl (K da 5 5
potholes and well maintained? g faa S5 Abaeg aall
NT7:N W R,
2. GREETINGS ca il fAasll 2
Scores Critical Areas Tl ¥ L&l
YeEs [0 o ‘
. . <1 \ """ a 1" \ 3RS .
5|6 Was there any delay in approaching NO y ala gl i & P‘-’ $ f—“—‘“‘ u§ Js 6 5
customers at the fuel pump y a8 4l Adma 2ie L3N e
NA [ o v
5|7 Didthe staff approach the driver side of ~ YES o g (e A8l e bgall Bl a7
the vehicle? Nno [ N P Il 5

forecourt.doc

-




2 +
Scores Critical Areas Agnalaad) ol BAH]
8. Were you greeted in a friendly manner ~ YES pd Csbl) Byl i am N i 8
(pleasant feeling)? NO I:I N f (z o
5| If no, please describe behavior: Was it O da il gall gl Cia o sy Y1) 5
arrogant, without any expression, normal sgle ulall (e JA ¢ jally Canaly
etc.... £
YES []
9. Did they request customers to quit oo Bl Gl e gsibsall lla Ja 9
4 . Nno [ v - 4
smoking? v fepaill
wn B gl
YES ]
10. Did the staff thank you as you were MRS S Laiy & Sy Cala sl B8 Ja 10
5 . No [ v 5
leaving? y HSILON]
3. APPEARANCE AND BEHAVIOR OF STAFF il pall sty ghia 3
Scores Critical Areas Laulod) Lol Jalaily
5| 11 Was the filling staff presentable and well YES B =~ Y 258 gl A alh e jedae (IS o 11 5
groomed? No [J y S/l e
YES [X] o
12. Was he able to communicate with & eal gl e 1508 Gakagall 1S Ja 12
4 No [ ¥ . 4
customer? N sl
NA [ Gk
5| 13. Was the attendant wearing visible YES B Lgle el dilay iy calasall AS b 13 5
nametag? O gain g3 A
9 No [ ¥ Mol nl\ T as
YES H
6| 14. Was staff courteous / friendly? X e~ Telihl /a0 sl S Ja 14 16
Nno [ Y
4. SERVICE Aaddll 4
Scores Critical Areas Al YLl Lai
YES [] au
o | 15. Did he follow the instructions on the no [ ¥ Atk o 52 5 sall ladaill Cala sl w8 Js 15 5
Rahal (Fuel Card)? . ? (2585) edde dillay) s
NA [ L
g| 16. Did he confirm and repeat amountand ~ YES S5 assl  s Lo Gilbsall S s 16 6
type of fuel? No [ v ftlaalice o Gl
g| 17 Did he fuel as per customer's instructions YES pd - U5 Cladald cavs 15N oar JB Ja 17 6
- Dhs? No [ ¥ T or 0
5| 18. Did he offer to clean windscreen YES [ a8 ubi. 3kl sy cudati elle v s 18 5
voluntarily? (front & back) No [J N ¢ (Al e ¥) ands
YES i .
5| 19. Were you charged the correct amount? NO g ?‘: Maiaaa 428y ia cills @ é.\;.dl da 19 |5
YES []
JSdy addl aluddl salels cals ool A8
6| 20. Were you given correct change? No [y ? il il Ble, JA‘, e da .20 6
¥ )
NA [ ..
2
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Scores Critical Areas

LaulaalYt Laeal) Jaailt

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

YES D pad vas ol e o slas :\-Ji aba gall &l (‘Sé Ja .21
i IS Jla b i) $anall h duna s il
no O ¥ (Jnd/pll G2 e 5]
sl (o Maad” A Y S 1

=
5. REST ROOMS ) Jeu ) s M i L5
Scores Critical Areas Ll ¥l Jalail
, YES e o
22a. Were they adequately stocked with all Ay g peall il el ayany 8 e S Ja 222
necessary supplies such as soap? NO fogiall Jis
na O sy
. YES TP e
22b. Were they adequately stocked with all O q Ay pealt e Hall paeas 8 jea0 <l Ja 22b
3 necessary supplies such as toilet tissue? NO Cull il (3599 Jia 3
NnA [ sdiy
22¢. Were they adequately stocked with all ves B prd g pall e jlisall e B e il Ja22¢
necessary supplies such as'gager towels? NO D ¥ ) o “4.\3”!\ ‘..ml.afdldu
(paper towels are not required where fully Clidaa i g5 die Ay gllae e A )l Cailiall)
operational hand dryers exist) va B sdny Gy 2
; ik Julbaall s
23a. Were sinks clean? require comment when YES px S " ,,L}“\_\ e “h 233
marked ‘No’ no O v sl o2 MY ALY S
nA [ sy
% 5 Saadas Uyl cwils
23b. Were mirrors clean? require comment YES o L all ,,‘;,, R \:;X‘ w\SL\hi -23b
when marked ‘No’ no O ¥ grasill oo Y A a8
A [ sy
23c¢. Were hand dryers clean? require comment YES pr &l . "5,?’3, ,ub\')“ . ,\Sﬁ 23c
3 when marked ‘No’ no OO ¥ g sl (o2 T AR S 3
na [ sy
. il ) eleall liSle Chils
23d. Were dispensers clean? require comment YES [Z e . ,"' Uﬁ,, " ub L JA -23d
when marked ‘No’ no O Y gl (o2 YT ALY QIS 1
na [ sbuy
YES o
23e. Were toilets and urinals clean? NO D N Saayday Jlull Akl S Ja 23e
A O shuy
; Sailar () ¥V
2 24a. Were doors clean?require comment when YES a L. 4?‘,: = s f&,\s Jﬁ 243 |2
marked ‘No’ no [0 ¥ gl o MM Y S
na O sy
YES o
24b. Were walls clean? Nno [ ¥ g sl cilS Ja 24b
va [ sdsy
ves X o
24¢. Were ceiling clean? no O N i il (IS Ja .24¢
na [ sbny
YES e
24d. Were vents clean? no Oy gyl 3Ll calS Ja 24d
na O sduy
3
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Scores Critical Areas L) Ll AN
. ) (:-‘ [ CE TS - B ‘ -
24e. Were floors clean? YES e — @,,;%‘fiyrflisdf. "246
require comment when marked ‘No’ no O v Tl 2 Y Ala Yl culS 1y
A [ sy
YES pxd
24f. Were baseboards clean? Nno [ ¥ bk saclill & ol hailadl ), 30 <l Ja 24f
NA [ siyy
YES X i
24g. Were grout clean? no OO v fapki L3l oS s 24g
NA [ shyy
YES o
25a. Were trash containers clean? Nno O ¥ fadudas Adlaall iy gl S o 255
NA [ shiy
2 - 2
YES pd
25b. Were trash containers not overflowing? No [] b flailh e Ll Clyla ilS da 25p
NA [ sbby
YES I o ]
2 26. Was the restroom smelling clean & fresh NO D N ) (53) Adiaie g dighi aleal) Aadl il Ja 26 2
(without any offensive odor)? flaleadl 4 gy S Al
NA [ shiy
P S Jaad aleall 8l eatll auaa cuilS Ja 27
27. Were all the facilities inside the restroom in YES m e ‘ v &= aa
good working condition? L. o e
2 require comment when marked ‘No’ no LI v g sl e YT ALY s 1) | 2
NA [ shuy
YES i 8(3) st daiadll RelE i e S Ja
28. Was the Mosque premises clean? O ( ). _,::M : ";?Limts E‘r 28
2 require comment when marked ‘No’ No [ v s AR ; 2
N/A hiy
Comments: sUBadlalt [ galaill
FOR OFFICE USE ONLY Jagd Cigall aladdiut
Al LAY [LED oY) 2l . ”
° > Evaluation: i)
% | ACTUAL SCORE| maxmum | EValuation
Approach asall sai aiill /e il jBYY | 1
Greetings and Initial Checks AW Spitly cua il | 2
Appearance and Behavior of Staff Okl sl jelaa | 3
Service el | 4
Cleanliness - Restroom and Mosque Aaasall g ilaleall — dalaily | 5
TOTAL £ saall
4
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*OTAL :DHS 5000 .
Tt g 8

A o

Signature: ___ ’ .

THARK YOU FOR SHOPPENG
KALBA §/5-784

SERIAL NO.







