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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Io /3 " | Name Number Name Number | Name l |Nurr|1berl I
Gender Height Built Ipectacied Beard | Mustache] Ethnic Groups
M ] F [TIMI]S [T [MJ]F |Yes|No|Yes] No|VYes]| No [indian [Pakistani[Filipino [Expat. Arabs[ Others:
NOOROOORORRORO XM O O 0O O
EMIRATE ‘gz‘:iz:" Abu Dhabi Dubai Sharjah Al Ain gr:;‘a:':: Ajman Kﬁ:ism‘:h Fujairah
| O O . O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out '
clslololel2l2lslo o] |ol4 15115
07:00- | 10:01~ | 13:01- | 17:01- | 20:01- Saturday | Sunday] Monday lTuesday [Wednesday[ Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT = VISIT
O] O O O O O O 0O O O 0O
1.  APPROACH Adaaall gad NN [ope ol 5B 1
Scores Critical Areas Al claalt Jatash
YES [X i Coae g .

1. Was signage visible from distance of 500 B 5500 s e e diise da il S s 1
meters and well maintained? Can be NO [ ¥ Likiils jas (Se faa (S0 Alaay
included only in first i Y1 57 ali/4
inclu y in first run NvA [ . b A 5 all/Al gl

YES [] @ ‘
2. Were lights working and in good sl saa Ay g daislpadl S da 2
2 tion at th 5 Nno [0 v - ¢ 2
condition at the approach? N oSl e Ll Y
N/A bl
YES [ au ‘
5| 3. Were the lights working and in good Nno [] y Gy Alayy Jeai el pa¥l il da 3 5
condition at the forecourt area? N €348 51} A%a5 Askaie
N/A [ gk
YES R
4 4. x\(lj;a/,s) filling area / forecourt clean and Nno [J ¥ e Akl oldll /Al dibie cilS U 4 |4
NnA O ;,7‘
YES R o
o| 8. Were the driveway and forecourt free of o [y < DA gl ededihiag Gkl S da 5
potholes and well maintained? N Cas Ky Aliacy jasll 2
NvA [ g
2. GREETINGS towa gl fdgadh 2
Scores Critical Areas Lauladl) Y Laaid
YEs [ ‘
6. Was there any delay in approaching calagall ) A il f i S s 6
5 No /Oy ot by 5
customers at the fuel pump €3 8 5l Adiaa aie ol ¢
N (G DL
NA [ 4y
5|7 Did the»staf}f approach the driver side of YES B A e Al e abagall Bl Ja 7 5
the vehicle? NO D v Gl
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Scores Critical Areas Ll Y laall Llail
8. Were you greeted in a friendly manner  YES B Glul) 435 48 s oy cum il 5 a8
(pleasant feeling)? NO I:I N ¢ (z e
5| If no, please describe behavior: Was it S b sl pall gl Caa gy A8 Sla (Y 1) 5
arrogant, without any expression, normal sgle ¢ uladll fua JA gl Caaly
etc.... g,

YES [

9. Did they request customers to quit O gl G e g gibasall alla Ja 9
4 . No [ ¥ 4
smoking? N LSYEW]

NA D L
vEs |
10. Did the staff thank you as you were P S ey o S8y il gl QB Ja 10
5 : NO [ ¥ 5
leaving? N ol
NA [T L

3. APPEARANCE AND BEHAVIOR OF STAFF il galt &gl g B 3
Scores Critical Areas Aot cYLaall PR
5| 11. Was the filling staff presentable and well YES | Y 2585l Aims Calaga yedaa (IS o 11 5
groomed? No [ v Sl ya s
YES [ and
12. Was he able to communicate with & dial sl e 1508 Calagall IS Ja 12
4 No [ 0y . 4
customer? v SOl
NA [ ikl
5| 13. Was the attendant wearing visible YES B beale ey ilday (o b gall (IS Ja 13 5
nametag? . ’ - o |
YES
6| 14. Was staff courteous / friendly? i e Selibal frpagag sibsadt S o 14 |6
No [ ¥ :
4, SERVICE daasl 4
Scores Critical Areas dauludlt citad) Latas

voluntarily? (front & back) ¢ (Alal 5 ala¥1) Ansis

<

51 19. Were you charged the correct amount? lasnia 4 alia il sl i da 19 |5

Yes []
2| 15. Did he follow the instructions on the NOo [] a8l (e 53 g gall Cladaill Cals sl wl Ja 15 9
Rahal (Fuel Card)? = § (A eda ) Ja
N/A X
g| 16 Did he confirm and repeat amount and ves ¥ D858l g g5 hs Je cabgdl KT o 16 6
type of fuel? No [ Pelralice o i
6| 17- Did he fuel as per customer's instructions YEs 4 - U5 Sl a0 cdar B Ja 17 6
- Dhs? ¢ X
NO [ R
5| 18. Did he offer to clean windscreen Yes [] el o5 el gl i e (e 0 18 |
Nno R
YES
NO
YES
NO

JS gl sale s Cali sall W8 Ja 20
¢

6| 20. Were you given correct change?
youg g y

PR U D S D )

Z
>

10 o0OR0O
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Scores Critical Areas Tl YLl Lt

L oyl Jaa e slae A5) cals gt @l 08 Ja 21
21. Did he provide information about any ves [] s udjﬂ o )lu - . L
. . . . :‘.‘uu\Sdﬁ@M)?MI@WJA\
promotions at Service Station? (only in y ol i i
case of active promotion) require Nno [ b (Jdf oRE gl
comment when marked ‘Yes' g g gl o i Maad Y Culs 1) \
T
5. REST ROOMS ;(?L'ul\ et 55) Al Mg 5
Scores Critical Areas Tpubady) Ll Jalail !
, ves o e
22a. Were they adequately stocked with all 0 Ay g el Gl lieall prans B jee ilS Ja 223
necessary supplies such as soap? NO fagball Jia
va O sy
. ves B N o
22b. Were they adequately stocked with all D y 3y g_palt il el maans 3 jeae S Ja 220
3 necessary supplies such as toilet tissue? NO <ull gl (3099 Jia 3
NA [ sy
22¢. Were they adequately stocked with all ves [1 s “osal e jliall aaany 3 jee S 8 22¢
necessary supplies such as paper towels? NO ¥ 948, ol adlial) Jie
(paper towels are not required where fully Cllitae g5 die dyglhae e A4 )l callial)
operational hand dryers exist) NA [ by Gy A
; S3ahai Julad) cui<
23a. Were sinks clean? require comment when ves X S ol ,;\!,, L}“\Ay\ w\s“h\ 232
marked ‘No’ no OO v gl (o2 MY ALY s )
nva [ osssy
; Shadss Ul
23b. Were mirrors clean? require comment YES B‘ px ol ,,‘;,, . ‘L\)A‘ . Eﬁ -23b
when marked ‘No’ no O b gl (o MY Adayh cils )
va [ sy
H $aa,day M Cldiae 2
23c. Were hand dryers clean? require comment YES & pr L ) 4:’;{, . \_~.§1\ u\éﬁ -23¢
3 when marked ‘No’ no O ¥ grasill o MY eyl ClS 3
na [ sy
X . iy o) gliall calilla G
23d. Were dispensers clean? require comment YES o . *" i wun < L; P \éﬁ 23d
when marked ‘No’ no O ¥ sl o MY Aday) cals 1Y)
wva [ ssiy
ves A
23e. Were toilets and urinals clean? NO D ¥ iy Jeaih 4Kl S Ja 236
nva O sssy
. eaany ol oy
2 24a. Were doors clean?require comment when YES m - L. ‘t,%: N ) R ‘\S “h 24a |2
marked ‘No’ no OO v gl (o2 T A s 1Y)
na [ ssuy
YES o
24b. Were walls clean? No [ N iihi Uasll cilS Ja 24b
nA O sy
YES o
24c¢. Were ceiling clean? no [J ki eaday caiudl S Ja 24
nA [ by
YES o
24d. Were vents clean? no [ ¥ faadas ddliall culs Ja 24d
NA [ akiy

w
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Scores Critical Areas Ll c¥Laall Llail
. PSR ].. - . A -
24e. Were floors clean? ves [ cal "“"l"“ff ‘ ““jl.slsd“_ |.24e
require comment when marked ‘No’ Nno [ ¥ Tl o YT ey calS 1y
nvA [ ssy
YES pad
24f. Were baseboards clean? NO D ¥ 3k sac il & o fladlall )50 clS S 24f
NA [ zbyy
YES 4
24g. Were grout clean? Nno OO feali W3 S da 249
NA [ ssny
YES [A
25a. Were trash containers clean? No O ¥ ik daladll il clS Ja 253
9 NA [ sy )
YES [ i
25b. Were trash containers not overflowing? NO D b fAaild e dalall Sl gla cilS Ja 25h
NA [ sy
ves 3w .
2 26. Was the restroom smelling clean & fresh Nno [J g ) O5) Adaia g Abkai Jlaall dal il Ja 26 2
(without any offensive odor)? folaall A A S dnil
NA [ sbuy
: i Joad sLeall 3 &l jgadll aren S b
27. Were all the facilities inside the restroom in YES pu o e == vi: 27
good working condition? s N SN e
2 require comment when marked ‘No’ no OO v sl oa YT ALY calS 1)) 2
NA [ sbuy
YES j (5) apdas aaaall Aeld o e 0K s
28. Was the Mosque premises clean? O ( ). }fll ' ,,;‘,' L\iﬂ\s “;\JT 28
2 require comment when marked ‘No’ NO |:| b T e T f : 2
NA B sdauy
Comments: UBadall / galasll
o
Could nosl Secd-the name ad-the csA as sveosing
Y
a \J:armJ}— \
FOR OFFICE USE ONLY bhid Cagal) alaaiuy
Apecal) WA [LIEL oY) aa . ”
0 . : s alilt
% | ACTUAL SCORE| maxmum | Evaluation i
Approach Aasall gad axil fge ol BYY | 1
Greetings and Initial Checks Y Sl y cua il | 2
Appearance and Behavior of Staff Ctbpall Sl jedae |3
Service Ladll | 4
Cleanliness - Restroom and Mosque Al y Olalaall — 38kl | 5
TOTAL £ saaall
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TOTAL

w0 e

- DHS 50.00

fluthCode- 010234 Hiﬁﬁ:?ﬂlﬂ Resp:12 .00
1101800820260 .Bglpﬁ:181 TTC: 3076 €7C: 1402

Signature:

o

-

THANK 40U FOR SHOPPING
L DATJOUR F/S-828

SERIAL NO.




