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PROJECT: ELARA - Car Wash
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SERIAL NO.

3|5 2

+

PN
Pan Arab Research Center &

[0 < Emarat | [ /.4 Eppeo / Enoc | B @5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
Vbl S Qe | Saca [tloct Mo ney HEEE
Gender Height Built Bpectaclesl Beard | Mustache] Ethnic Groups
M| F JTIMIs|TI[MIF [Yes | No | Yes [ No | Yes | No |indian Pakistani|Filipino [Expat. Arabs] Others:
MDDMDDDMDMD[&D O 0O O
EMIRATE v;:ztiz:‘ Abu Dhabi Dubai Sharjah Al Ain t(")'::\:vnaﬁ: Ajman K;'::ism‘:h Fujairah
O O O X O O m| O |
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
OlF bl 717 | 3lo | o[l o013 lizrg 1329
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday‘ Sunday I Monday | Tuesday lWednesday‘ Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT m
O O @ 0O O O Od O O O Od

1. APPROACH AND CLEANLINESS

B g ol B 1

Scores Critical Areas

Tyt ¥l

Jalailt

1. Was there proper sign to the Car Wash

YES B o st dakis e AV aaly

Y s oS da 1

bay? vo [ ¥ 7ol jlaadl
. A5 m 2 Aialat ) ol st At ,
2. Was the Car Wash area clean and tidy? ~ YES M pas R " uJL‘u,,d TR _\?‘f\d& 2
4 require comment when marked ‘No’ gl 2 Y ALY IS 4
no O ¥
2.  GREETINGS AND INITIAL CHECKS A oY elsnddll g Al 2
Scores Critical Areas L) el Jal&il | T
o il gall ol B 3 pal ol a8
3. Was there any delay in approaching YES D axd O Bl B S B ¢ .u‘hjﬁ 3
5 customers? require comment when L. 0 o e 1
marked ‘Yes' g sl (o2 e Y S 1Y) 5
no B Y
4. Were you greeted in a friendly manner YES m prd ¢ e by s, s X e
(pleasant feeling)? no [ ¥ {(goie o) B Bl b AL 5 4
5 If no, please describe behavior: Was it Caay S b 1 gall b Cim g o8 5l ) Y1) 5
a[rogagt, without any expression, normal ¢ gl et e Ja 5 a0
etc.....7
| YES O i L i
5a. Did the attendant check whether your car 0 g 535 e i jlu <lS 1) Lad ada sl (333 Ja Ba
has a sunroof? el AT
5 NA B sl 5
‘ . A ves [1 =~ . .
5b. Did the attendant politely declined NO D N 8 o kadl Y Jraidl ol ja) cala gall e da Bb
automatic car wash if it has a sunroof? Sl 8 dadd Lgal S Js
NA B 3k "
6. Did the attendant inform you aboutthe ~ YES pxd o : i
6 price of car wash? IEIR () it s s il allf s 61 6
NO ¥
7. Did the attendant inspect your car for any YES ; s s ad e il il aalt A
4 scratches, damages or dents and inform m ¢ J ‘:Xb; inh‘,f .L" ulg};x o "%“ 7 4
you? no O ¥ fllay e 5 <l (Bl ) e
+ 1 +
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Scores Critical Areas LI RN PO | Jaldi
5| 8 Did he guide your vehicle for positioning at YES m PG Gl Sl W el Gl ASda 8
the stopper? NO D ¥ 5Ll
9. Did the staff thank you as you were YES M pad sl s gocn .
6 leaving? no [ g fli jolia (ool &l <y Cala gl 5 Ja 9
3. APPEARANCE AND BEHAVIOR OF STAFF 1ol gal) glug gdia 3
Scores Critical Areas Ay el Jatait
10. Was the uniform of the attendant neat and YES K] 00 1 G ol ,
3 11. Was the attendant wearing visible YE;E Ml lgle ek, dal, 3y Calhgalt S o 11
? Cr g
nametag? No [ N Mo ey S s 50
. _ ves [
3 12, Z\L/J:tso:?e?’?le to communicate with NO D Y Sl e el gl e 008 il pal S s 12
NA [ sbuy
YES E i
5| 13. Was staff courteous / friendly? £~ Selalal /ops g5 )5k sl (A & 13
No [ %
4, SERVICE il 4
Scores Critical Areas Al @Yl PR
4 | 14 After car wash, did he guide youtothe ~ YES m prd alh gall Al a6l et (g sV 2y 14
vacuum bay? Nno [ N 8 bl iy e 1S 1 lean 53
15. Did any attendant advise you to take care YES D o Gl 6 Y 45 oy (il yall dlaai Ja 15
3 of ygur personal belongings/valuables if  NO I:I Y fa s s Jla (8 Al A 21 S .
any: N/A X 3biy
YES [X i .
4| 16. Did any attendant offer you seating? NG E ‘a; fatde uglall G S il ge ¢l da 16
YES ] . L
5 | 17. Did attendants wipe your car dry to your Nno [J . S ol RSy ay il gl WS b 17
satisfaction? a0 1 508 Lae "Lucal ) cui€
NA [ shiy
18. Did attendants clean all the glasses and Y E9 E\ o Ll el zla 0 A8S Calasty ) gila gall 6 Ja 18
5 mirrors from inside and outside to your Nno [ ¥ I 58 Lo Gl ) i€ gy o LAl 1Ay
satisfaction? N/A D PRRRY Ca
YES IE]\ . o
3| 19. Did the attendant offer to empty the no [ v s o ok Y b sl e Ja 19
ashtray and clean it? . ® ilaall dadia
N/A Shi Y
20. Was the interior vacuuming and cleaning YES %\ o Ao g iy 5l JATA Cadaill 5 s 20
4 of fascia (dashboard) done to your total NO b wfuu: B I & l;m - y,'
tisfaction? b : R 2 Aza LB
sa NA [ sbuy
YES& (»a-x hasiuly ol jUa Y 488 Cadaii, E Ja
4| 21. Did they clean all the tyres with sponge? NO [ b e ): - "21
NA [ sbuy '
YES % o
1| 22. Were you offered a receipt voluntarily? NO Yo LA ) o) Jea s dlile e Ja 22
NA [ skuy
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5.  REST ROOMS AND MOSQUE :taaadll g (alaall [l 5) Aa) 3 if 5
Scores Critical Areas Tl ¥laalt PN
YES 3
23a. Were they adequately stocked with all %l ": Sl Huall prens 3 jeae i€ Ja 232
necessary supplies such as soap? NO egball Jia 4y g puall
va O gy
YES 3
23b. Were they adequately stocked with all %‘ e’: o lall gaana 8 e SilS Ja . 23b
3 necessary supplies such as toilet tissue? NO Caall g3l (599 Jia Ay ) 5 pall
na O gy
23c. Were they adequately stocked with all necessary YES O o ‘1'\1){3“4‘ a5 jeae il da 23c
supplies such as paper towels? (paper towels o [T N $A8 ) ol cadliall Jia 4y )5 pcall
are not required where fully operational hand Agae 4 e A8 ol Cadliall
. BT K] )
dryers exist) N/A Gebig Y (Y 2 i
; Ak Juliall il
24a. Were sinks clean? YES m px e . f?;,, -’u\::!\ flf\s \ "243
require comment when marked ‘No’ no [ ¥ e e ) e
wAa [ gy
) YES axi faik Ui pall calS Ja . 24b
24b. Were mirrors clean? =l gAY s 1)
require comment when marked ‘No’ NO y e AR
na [ ghuy
; fhadn oY) Cilitae CuilS
24c¢. Were hand dryers clean? ves Bl ) }j‘” @ g U;_;I d& ‘.“240
3 require comment when marked ‘No’ no [ ¥ e e il s )
nva [ ghiy
s iy ) slall liSla CilS
24d. Were dispensers clean? YE;& e 'J,:J\Uﬁ "Y"—i.‘\::}j d:s \‘\'24d
require comment when marked ‘No’ no O y e gl s
na [ gy
ves X o
24e. Were toilets and urinals clean? NO I:] ¥ faady Jeill Ak il Ja 246
nva O ahuy
; [P PR IERTS
2| 254, Were doors clean? YES g o il ; "ﬁfuéy\ d:s y "253
require comment when marked NO y &= s
No nva O sy
YES IE s
25b. Were walls clean? no O N iaat el CilS Ja 25b
nva [ @by
YES@ o
25c. Were ceiling clean? NO Y Sl casll IS Ja 25¢
nva O gy
ves ] e
25d. Were vents clean? no [ N giadas Nl cilS Ja 254
nva O abay
; Paids ilua YT
25e. Were floors clean? ves B o L 'u'“'lﬂ“ :”:"&y“ \S{Sdr "256
require comment when marked no [ ¥ gl o2 MY AdaY) S )
No na [ gsuy
YES % pad
25f. Were baseboards clean? NO ¥ fAihi sl 2 8 AN )0 ol Ja 25f
nva O gduy
3
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Scores Critical Areas Fnalady) Lol Jalally
YES ax
25g. Were grout clean? NO ¥ Sadas L3 S Ja .25¢
nvA O Gsyy

26a. Were trash containers clean?

ves w0

Nno [ Y

Phiskas Ll iyl clS a 2652

NA [ iy
2 ves N
26b. Were trash containers not overflowing? No [ Y fAaild e ddladll il s il Ja 26b
NA [ Giaiy
Yes B
2 27. Was the restroom smelling clean & fresh no [J N Os%) Ainie g Aikai alaall dadl, cuilS Ja 27

(without any offensive odor)?

folasdl g 4y S Aail

NA [ Giy
3 - 5 lasdl 8 O gl poen S
28. Were all the faciltties inside the restroom in ~ YES g asielendl Gl seadll ues S U 28

$ua sy

good working condition? . INTR PaE
2 require comment when marked ‘No’ no [ ! sl G YT ey s 1y
NA [ @by
3 £(5) ki dawadll 4l i e oS
29. Was the Mosque premises clean? ves [] = (£) .)'m - “ij"ﬁél 9“\52‘3
2 require comment when marked ‘No’ Nno [ b & S R
NA [ Gy
Comments: Ul / galeatt
FOR OFFICE USE ONLY da88 gy Aladiuy
Ucall Ll Ll Je aall . u
9 : Evaluation: ‘sl
/" ACTUAL SCORE | MAXIMUM valuation i

Approach and Cleanliness Al 5 ol yEY)

Greetings and Initial Checks | A5Y) cilSudall s s al

Appearance and Behavior of i sall gl g el
Staff

Service Ll
Cleanliness - Restroom and Clalaal) — ddllaill
Mosque el 5
TOTAL £ seaall
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DESCRIPTION
Automatic C/W-

TOTAL
CASH PAYMENT

DATE 27/08/2012

e 4 A e g o N ety

QTY  PRICE
" 30.00

You were served by Operator 2
T1 S2 02 1332

Thanks for Shopping ......

13:29

’

ADNOC DISTRIBUTION -
" EMIRATES RD $/S-761
INDUSTRIAL AREA

SHARJAH -

TOTAL
30.00
30.00

30.00

SERIAL NO

2







