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A
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
\ T Sacie oy g |5 i\\g\.m\e\rw Id L: i ] | |
Gender Height Built pectacled Beard Mustache] Ethiic Groups
TIM [S]T [M]F |Yes]|No|Yes[No|Yes]| No [indian [Pakistani|Filipino [Expat. Arabs| Others:
IXDDEDIEIDDIDIZIDIIE]D O O
EMIRATE ﬁz:tiz:‘ Abu Dhabi Dubai Sharjah Al Ain g’:‘:‘aﬁ: Ajman Kﬁ:?mAlah Fujairah
O O O O O O O | O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
7 - -
o F A2 615 21 5lolnall lol? BB
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wed y | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT ) ] = O] 0 visit | [] O O O O O
1. APPROACH rAdasall gad 2383 /(sa ) |
Scores Critical Areas FIRTRN U POA] PATH|]
ves i 1 da gl
1. Was signage visible from distance of 500 I o 50500 w e pedgijedalll calS da 1
meters and well maintained? Can be No [ b o i b jeas Sy T S5 Alian s
included only in first run NA [T . ¥ BB EPNIAPN]
YES [] o=
2. Were lights working and in good s Alay Ay Jesd sl pa¥l S a2
2 > Nno [ ¥ J 2
condition at the approach? N Sl el i@yl
NA DY
ves [ ‘
5|3 Werethe lights working and in good no [ y o pus Ay Jeai sl paYl CilS da 3 5
condition at the forecourt area? v €3 g8 o1l A ddlaia
vA P
YES R o
4 4. :/I\é)a/’s? filling area / forecourt clean and NO D ¥ TR e Ak i) Abedl dikia ciS Ja 4 |4
na [ g.;,?
YES [
5|5 Werethe driveway and forecourt free of o [7] y U As 0@l cdadibiag Bkl S dy 5 5
potholes and well maintained? v a3 Aliaay paall
NnvA [
2. GREETINGS scua Al fAadl 2
Scores Critical Areas Al et Ltas
YEs [ ‘
6. Was there any delay in approaching 7 al gall ol 81 8 el gl dllia S s B
5 NO ¥ ey e 5
customers at the fuel pump y a8 M ddiae die G (e
NA OO ga
5| 7. Didthe staff approach the driver side of YES B3 e A 0o A8 el (e alagall B a7 5
the vehicle? Nno [ [ ¢ Gl
1
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+
Scores Critical Areas LI PR Jatgal
8. Were you greeted in a friendly manner  YES [] by 435 48y Hhay oy w3 Ada 8
(pleasant feeling)? NO N S (o
5| If no, please describe behavior: Was it OIS Ja tabh sl sl i ST AN 5
arrogant, without any expression, normal e ulall G JIa ¢ pall Caaly
efc.... £
.
. E’;)s; e\‘ggsﬁ,\s E ‘ZS
YES []
9.  Did they request customers to quit O gl G e gsilasall il a9
4 . No [0 ¥ - 4
smoking? g Sonall
NA R skl
YES o
10. Did the staff thank you as you were DS S Ly o Sy Cala sl Gl Ja 10
5 . No [ v 5
leaving? ¥ ol
NA [ o,

3. APPEARANCE AND BEHAVIOR OF STAFF il gall Wgluy selia 3
Scores Critical Areas Apalelh c¥laall Lottt
5| 11. Was the filling staff presentable and well  YES i Y 385l Al Cilh e sedae IS b 11 5

groomed? No [J ¥ ET VSO
YES E ad
12. Was he able to communicate with &e deal il e 1506 Gabasall S Ja 12
4 No [ v 4
customer? v o5l
NA [
5| 13. Was the attendant wearing visible YEs [1 a8 oakas Ay (51 il sl S s 13 5
nametag? - ~ T sa g dand
9 NO E b o> O &) 3 3 cr=
YES [F] LT
6| 14. Was staff courteous / friendly? . =~ Seldbal [opa 505 osibasall K Ja 14 |6
No [ ¥
4. SERVICE 1Aaadl) 4
Scores Critical Areas Llolt c¥laal Llai
YES [ w8
2| 15. Did he follow the instructions on the No [0 ¥ Ay e 50 5a sall Cilalaill s sl &Shda 15 5
Rahal (Fuel Card)? . ¢ (3585l eda dilay) Jla
NA BT
g| 16- Did he confirm and repeat amountand ~ YES = D853 g iy deS e Calasall SH s 16 6
type of fuel? NO D v feladbise e eliy
g| 17 Did he fuel as per customer's instructions YES B s - O3l el Caa AN eday o8 Ja 17 6
- Dhs? No [0 ¥ $ a0
5| 18. Did he offer to clean windscreen YES B pd Ll s gl cabiidle jaie Ja 18 5
voluntarily? (front & back) No O v ¢ (Al alell) anis
YES 3
5] 19. Were you charged the correct amount? NO E e’: $lasaia 428 ¢lia il Ay dull da 19 15
YES []
JS Latall adudd) sale b Caly galf A8
6] 20. Were you given correct change? No [ v ? phfiel) il e, }d(, e ds 20 6
v ‘Zaua
NA [
2
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3 + +
Scores Critical Areas PRI RN POA Latas
g b g il gl Ayl Cals gadl all 28 Ja 21
21. Did he provide information about any YES [ o U‘UJ’J - }LA " ol e !
promotions at Service Station? (only in 4 A ‘
case of active promaotion) require No [ ¥ (Jadfite 9"J“' CA
comment when marked ‘Yes' zaa il o2 "ead MYl S 1Y
b
NA DR
5. REST ROOMS :((;l:ad\ fesdh 55) dal g 5
Scores Critical Areas Al c¥taal) Ja\ail
ves B
22a. Were they adequately stocked with all 0O P; 3y g_pdall e el asen 3 3¢ IS Ja 2223
necessary supplies such as soap? NO Sosall Jie
nva O sy R
ves B4
22b. Were they adequately stocked with all EI ?'; gl Sl Sl azens 3 ¢3S Ja 22b
3 necessary supplies such as toilet tissue? NO gl (3,99 Jie 3
na O sy
22¢. Were they adequately stocked with alf YES axd 4y 5 peall il sl i s s 22¢
necessary supplies such as paper towels? NO D ¥ 048 ol AUl Jie
(paper towels are not required where fully Clidaa g die Ay gllaa e A48l Callial)
operational hand dryers exist) N/A D Gkl O
; Chada; Jubadl CalS
23a. Were sinks clean? require comment when Y\ES m px o gl ';y" ‘iuhy\ uls‘\): 23a
marked ‘No’ Nno [ N el A a1 s )
na [ sy
: FRagdat Ul el cailS
23b. Were mirrors clean? require comment YES m pr o gl ,,i,, L‘\:A‘ R ,\SL‘E.; 23b
when marked ‘No’ no O v (Gl A eyl s
na [ iy
; Saglai s Ciliiae cuilS
23c. Were hand dryers clean? require comment YES D e o gl i ‘é,',\;,, '4.:\:.;11 u\Sﬁ -23c
3 when marked ‘No’ no O ¥ &= _@%‘/@ gt L”S ~ 3
A B sy >0 S
: faadas ) plall clille S
23d. Were dispensers clean? require comment YES E P . }.d\ o N L;.Y\ . 'LS‘IJ': -23d
when marked ‘No’ no O v gl 2o T A s
na O ssiy
YES o
23e. Were toilets and urinals clean? NO D N faida; sl dal il Ja 23e
Ry
i + eaadhy Ol ¥ o
2 24a. Were doors clean?require comment when YES o . . s . ,\S JA 248 |2
marked ‘No’ no O ¥ caa sl or o MY Al S 1Y
na [ sy
YES o
24b. Were walls clean? Nno [ ¥ faadas el <€ Ja 24b
Y
ves Kl
24c. Were ceiling clean? NO D b feadat Caaadl (S Ja 24¢
nvA [ sy
ves M
24d. Were vents clean? no O ki faadas MLl cils Ja 24d
nvA [ sy
3 +
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4 +
Scores Critical Areas Ll ¥l BAH(}
24e. Were floors clean? ves X pu L. ?&i”%ﬁ‘f‘fﬂ‘ ujls d‘. 24e
require comment when marked ‘No’ no O v sl o "V s Yl cals 1y
NA [ sy
YES psi
24f. Were baseboards clean? no OO0 v il sac il - 51 failall )50 cilS Ja 24
NA [T sy
YES pod
24g. Were grout clean? No O flalai LU oS s 24g
NA [ shyy
YES o]
25a. Were trash containers clean? NO D ¥ Al Aaladll il sls il Ja 259
NA [T sbyy
2 YES Al 2
25b. Were trash containers not overflowing? NO D ¥ il e Ll il gla <ulS Ja 25h
NA [ sy
YES ]
2| 26. Was the restroom smelling clean & fresh no [0 % o8 03%) ey Lighss Laal 4&') il dé .26 5
(without any offensive odor)? falaall 4 igy S dadl
NA [ 3diy
27. Were all tr!e facilitig$ inside the restroom in YES E i LSS ot el o Sl gea qsls.?:j; 27
2 ?eoq%?rgzgkrﬁ]r%gr?{] \(:/IEI:: ::narked ‘No’ no BB v el o2 Y ayl cals 13| 2
NA [ sy @
28. Was the Mosque premises clean? YES D o ?(s)f?ﬁ mmf: Afb S "‘“ “,.’ls d“ 28
2 require comment when marked ‘No’ No [ ¥ Gl o MY ey s 1y 2
NA T sdiy
Comments: slBadlall f galail)
FOR OFFICE USE ONLY hid Cigalf aladiuy
Approach sl o auiill foye cal @Y1 | 1
Greetings and Initial Checks AV clSpaly cam gl | 2
Appearance and Behavior of Staff Gt gall by yelaa [ 3
Service Ll o4
Cleanliness - Restroom and Mosque Sl Glaleall — ditlail) | 5
TOTAL £ 3aaall
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" SERIAL NO.

315652

ADNOC Distribution

AL SUMAN $/5-792
DIGDAGA , RAK-TEL U7-2u63247

CASH RECEIPT
Pate : 23-03-12 16:07 User : ]

Uehicle § @ 5874 Purp 8 @ 4
PRODUCT QuanTLYY PRICE ALOUNT
oy ma m s
TOTAL : DHS 58.88

T10:1068792200 Batch: ©

Signature:

THANK YOU FOR SHOPPING
Happy Shopping







