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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number [ Name Number
| GO “—aya onl Taca | Hool Cmvrf“Yo‘)nJ" 'HNL b{'a'lmr‘ .
Gender Height Built _ [Spectacled Beard | Mustache| Ethnic Groups
TTIM S | T M [ F [Yes| No|Yes[No|Yes[No [indian [Pakistani]Filipino [Expat. Arabs[ Others:
MDDEDDDDE-D.DWD O 0O O
EMIRATE V;‘:Z‘;:‘ AbuDhabi |  Dubai Sharjah Al Ain ‘é’:j‘;‘a;‘:" Ajman | | R2SAL | Fujairah
O O O K O W O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time in Time out
o A6 [ o BT 21F | 5o | 01Z [0[4 113:4713:59
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday [ Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT X
O O K O O o 0O o 0O o O

1. APPROACH cldanall g a5 fora Y1 1
Scores Critical Areas FITTE N | Lo
YES o Al e
1. Was signage visible from distance of 500 E #0500 e (e Agipe sl cilS a1
meters and well maintained? Can be no [ 3 (8 bt L yas Sa fas JSy Alan
included only in first run nva [ . b RPN ESWIT-APN
YES [ & ‘
2. Were lights working and in good el bua Aoy A daicl gl S b 2
2 a no O 2
condition at the approach? N SOl (e b Y
NA B o
YES [ »= ‘
3. Were the lights working and in good no [ N G haa Uy Jai sl gl ilS da 3 5
condition at the forecourt area? N €358 ol Al Adaia
NA B L
ves K
4 4. Was filling area / forecourt clean and NO D ¥y s Ak oLl Al dalaie S
tidy? y CAs e ddph oLl /ALl ddbie cilS a4 14
A O o
YES R
5| 8. Were the driveway and forecourt free of o [T y oedla 2@l edadihaies Gkl KOs B 5
potholes and well maintained? N T S5 Alaay aall
NA [T ca
2. GREETINGS towa Al fAasl 2
Scores Critical Areas Al S it
YES [
5|6 Was there any delay in approaching NO E N il gl b ) 3 als ol s S e B 5|
customers at the fuel pump N 2348 5l ddma e G e
NA [ qa
5|7 Did the staff approach the driver side of ~ YES A den o A8l e dbagall Bl A 7
the vehicle? Nno [ N ekl S

+
+
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2 +
Scores Critical Areas Al ctaal) Lol
8. Were you greeted in a friendly manner ~ YES m prd oshaly) 435 48y jlay el il Al 8
(pleasant feeling)? NO D N ¢ (C)?u
5| If no, please describe behavior: Was it OS Ja ik gl gl Ciua gy o8 “\.*J Y1) 5
arrogant, without any expression, normal wgdle Oulaill e Jla ¢ el sy
etc.... e
YES []
9. Did they request customers to quit O il Gl e osibgdl Ll da 9
4 ! No [ v i 4
smoking? ¥ Sopaadl
NA R iy
YES R
10. Did the staff thank you as you were L S L o S Gl gl W8 Ja 10
5 , No [ v 5
leaving? N oAl
N/A D (s
3. APPEARANCE AND BEHAVIOR OF STAFF il gal) dlglrs gl 3
Scores Critical Areas Agalad) Lol PR
5| 11 Was the filling staff presentable and well  YES E pd Y 2 48 A ol o ylia dSda 11 5
groomed? No [ ¥ $Gl/L5 a5
YES [X]
12. Was he able to communicate with & deal gl o 13 il gall (S Ja 12
4 No [y . 4
customer? N s oM
NA [ iy
13. Was the attendant wearing visible YES m P lgde el Rl 50 5 il pall u\s dﬁ 13
5 nametag? Nno [ ¥ (\‘ | 5
- K'n/wl“rmn H;p V\am#
YES i
6| 14. Was staff courteous / friendly? m e Selahal o535 ol sl S a 14 |6
No [ ¥
4, SERVICE dadl 4
Scores Critical Areas Ak YLl Jaladl)
YES &]\ pi
9| 15. Did he follow the instructions on the No [T v s o 5o s pall Sladaill Calapall ol Ja 15 5
Rahal (Fuel Card)? : € (2850 ede Bilhay) Jls
Nnva [ ik
16. Did he confirm and repeatamountand ~ YES Bl a8 < a4y g has Lo bl S s 16
6 ) 6
type of fuel? NO D N Seladlina e alll
g| 17- Did he fuel as per customer’s instructions YES B =~ - Ol Sladad Cann ) 3a0) ey B o 17 6
- Dhs? NO D ¥ ¢ a8 )3
5| 18. Did he offer to clean windscreen YES [] o Ge b dl 2l ) Cadaii wlle vae s 18 5
luntarily? (front & back . ¢ (Al La¥1) A
voluntarily? ( ) NO E b 3"3(49_:941;‘(" 3 akad))
YES : d - .
5( 19. Were you charged the correct amount? NO g P: lainna 4xdy alie (alhs Al aldl Ja 19 |5
YES [}
IS asiall il 3lely ol gl 6 Ja |
6 20. Were you given correct change? No O ¥ ? iel] all alel JA!(, P8 .20 6
Y .@M
NA [T
2
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3 + +
Scores Critical Areas dauladY) cilaall Jalaily
. | O cila TuiqL \J aédh 21
21. Did he provide information about any Yes [1 uﬂ;)*—‘ > )I“ sl Al
promotions at Service Station? (only in i
case of active promotion) require Nno [ 0% (d""ﬁle“" udf ¢
comment when marked ‘Yes' g i il o Ml Y cals )
nA B ul
5. REST ROOMS :(?Cu.“ <l 59) Aalhdg 5
Scores Critical Areas X gt Ll Ltash
YES L
22a. Were they adequately stocked with all O "'; gyl e sl qses e S 222
necessary supplies such as goap? NO S0 gball Jia
nA [ abyy =
ves B
22b. Were they adequately stocked with all ?’; Ly g peall e el gaany 8 e culS da 22D
3 necessary supplies such as toilet tissue? NO ‘_\,m,m @93 e 3
va [ sbuy
22¢. Were they adequately stocked with all YES pad gy pall e il paany e B iene cils Ja 22¢
necessary supplies such as paper towels? NO D ¥ %é”n waslial Jie
(paper towels are not required where fully — Clidae g aic dgthe e A 0l Cadliall)
operational hand dryers exist) N/A by G A
; faihs Juliall calg
23a. Were sinks clean? require comment when YESﬁ px ol ':‘y" :L_LY! ugﬁ 23a
marked ‘No’ no O ¥ & i gl n
na [ shuy
5 eauas U jall cuils
23b. Were mirrors clean? require comment YES m pr Ll ,,i,, . ”L:;"‘ HJLSL\M\ -23b
when marked ‘No’ no [ Y grasll o2 MY ALY Sl
nva [ oy
™ Gk oY) Cliias Culs
23c. Were hand dryers clean? require comment YES . i N | L’:fj,, i_‘t_\\jl ulsﬁ 23¢
3 when marked ‘No’ no O ¥ gl sl o2 MY Al S 3
na [ sy
; faalay ) shuall CliSla C
23d. Were dispensers clean? require comment YES m o . ‘ o w4 \_\ | L,“Léﬁ 23d
when marked ‘No’ no [ Y grasl o2 MY ALY S
na O sbuy
ves B
23e. Were toilets and urinals clean? Nno [ Y agla Jeil) RSl S o 23e
na [ shuy
; Shgday ) oY
2 24a. Were doors clean?require comment when YES & o L. o Y . A\S Jﬁ 24212
marked ‘No’ NO D ¥ 6\;4).\3\ A Y “\4\—:\1\ <ils \A!
na [ aday
YES (vu
24b. Were walls clean? faady GUansd) ol Ja 24b
N/A El th N
ves i =
24c¢. Were ceiling clean? NO D ¥ feadas GEudl S Ja 24¢
va [ sy
ves [
24d. Were vents clean? NO O ¥ faadas Mliall <l Ja 24d
va [ shby
3 +
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Scores Critical Areas Rt Lol PAH]]
; bl Sl ) culs
24e. Were floors clean? ves p ol ,,;',,‘, ffy‘uj -sdi “248
require comment when marked ‘No’ Nno [ b gl 2 YT eyl s 1y
NA [ smny
ves K|
24f. Were baseboards clean? Nno O ¢ fAipli s il o ) i) )51 cailS Ja 24f
NA [ sy
YES BJ prd
24g. Were grout clean? Nno O v T L3 S da 249
NnAa [ sy
YEs IX]
25a. Were trash containers clean? No [ ¥ g daladll il yla cilS Ja 253
9 NA [ sk y 5
YES pad
25b. Were trash containers not overflowing? NO D b il e daladll lsls culS Ja 25h
NA [ ssiy
YEs K] L ,
| 26. Was the restroom smeliing clean & fresh No [] v o8l 05) Laie s Aadas Jlaaldl dadh ) clS Ja 26 5
(without any offensive odor)? Tplesdl A dgy S dad
NA [ sbiy
s JS et alealdt § &) agadll asaa CuilS .
27. Were all the facilities inside the restroom in YES m e ¢ ¢ == Q_g: 27
good working condition? L. S e
2 require comment when marked ‘No’ NO D ¥ gl o MY Ay calg 132
NA [ sbiy
YE i (8) aakai anall Ael8 o e oS
28. Was the Mosque premises clean? s o ( ). }J\ i ..;:Li;lﬁ "JLS Exf 28
2 require comment when marked ‘No’ NO D b Tt o> TRl 2
N/A 3kl Y
Comments: rlBadtall [ galedl)
FOR OFFICE USE ONLY Jagd Asadl alaaiuy
N Uyoall WG [BEDT LG aal) . o
9 : Evaluation: !
% | ACTUAL SCORE| maNimum | Evaluation *
Approach anall sai ol /e b @Y1 | q
Greetings and Initial Checks L iy cam il | 2
Appearance and Behavior of Staff Cuibsall Sslus sehaa |3
Service Ladll | 4
Cleanliness - Restroom and Mosque ety Glalasdl — ddllail | 5
TOTAL £ 3aall
+ 4
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CASH RECEIPT

Date : 27-88-12- 13:57 - User

Uehicle §

PROSUCT ™ . QUANTITY

ADMOC Distribution

. IR

PICE . WOONT

s ua?*HJn Y
TOTAL :‘ﬁ;sfén.na,v
Iwnwmunnv@u& )
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