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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
20 |Sala ool |Za<a [Qool [cank read fiad v - |
Gender Height Built _ [Spectacle] Beard | Mustache] Ethnic Groups
TIM 15 | T [ M| F |Yes[No|Yes]No|Yes[No Jindian [Pakistani|Filipino [Expat. Arabs| Others:
EDDDD.DD.DEDEDD O O
EMIRATE V;:Z:i:' Abu Dhabi |  Dubai Sharjah Al Ain g:":v“ai‘:" Ajman Kﬁ:ism“ah Fujairah
O O O X O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
ol |E |2 o | b Sl i |oo ol [z21.35 |20l
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday] SundayT Monday ] Tuesday lWednesdayJ Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst 90 0 O 2K ver ' I O O O O O O

1. INTERIOR

N8 ddhatal) Auda 1

Scores Critical Areas gl il Jalasl)
1. Were the automatic doors closedandthe yES [ ad (Ll dilke AS7a sV ¥ S Ja 1
2 door and side glass push / pull bars or 9*.;.\:. oy o Lot L;Sl . /s 2
handle thresholds working in good order? NO D L &t S g 2
2a. Were doors and windows free of YES o Glaay e S N1l Y S s 23
fingerprints? Nno [0 ¥ c___\t..a\x
2b. Were doors and windows free of YEs D a cdalll e s 3 ol Y culS b 2D
3 smudges, spots and streaks? vo O ¥ ¢hghidl g addl 3
2c. Were doors and windows clean withouta ves B Og Adal 1 gl 5 ol s i€ da 2¢
hazy film (condensation due to climate or iy Al CHIST) Wde BES T
temperature may be present) NO D b (5. sl i Lealall
3a. Were advertising materials, Pictures and ~ YES O s say sl d@dey sisall ciS da 33
menu strips on menu board faded? NOo X v fAadydial daudly pb sas plakall Kl 4
| dadle Y ol gl s
3b. Were advertising materials, Pictures and ~ YES [l ”:33}:“5“ ‘. . LG_\s _:AL:“ ‘\'h -3b
menu strips on menu board torn? requires I O e ¢ ’5
2 emerea 2 5l "aad Y il 1) 2
comment when marked ‘Yes' B v genia sl (o el A S )
NO
3c. Were advertising materials, Pictures and ~ YES O & sas ysal dsdley ozl el da 3¢
menu strips on menu board smudged? no Ay faakala sas aletall 200 8
. (Bdieaf jUal el i I S Ja 43
4a. Were counters, display cases, self-service TE° p 3 el 5 4lAl deasll (3hlia ¢ a pall
areas and dispensers clean? require PN (dispenser) il gyl
comment when marked ‘No NG D g e jm gt g :\_:L;Y\ el ‘_\!
5 5
el st ) ol i S S o 4b
4b. Were counters, display cases, self-service YES K = ii;jidi Ej@.&i} u‘ﬁig1 e
areas and dispensers neat and well oy f\.....\s.a . 'i u‘ di
stacked? (Should be uncluttered and . ".‘) —:S‘)G—"———)‘ ( Jf;pgmgr)ﬁ
without excessive amounts of products) No [ v ¥ alls dasl i ol sdlly claiidl 085 6
(L 50y 4aaS llin OsSe o e
+ 1 +
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Eores Critical Areas Lgealall) YL Lta
YEs [ a
515.  Was there any smell of rotten stuff? NO ¥ fauld sl Ay ol dlia s 55
nva [0 &h:
ves [] au
3| 6. Were there any flies visible in the store or NO v ALl Gl pdal (g g sl llia S a6 3
in the eating area? = g Tdadl 8 (il
nva [0 oy
Lot il (SWY) g ol gl S a7
7. Were Lights and light fi?(tures_ functioning ves [X aad o b snSa e B b ) geay Jend
properly and unbroken including ones on 23 Caladall 205 (a gl ol gl 3
? (Specify location in ) % SRy sles
2 menu boards? (Specify lo Loy pocll & G ) 2
comments) require comment when (= J““x ol 654“‘:‘
marked ‘No’ no [T v gl (o YT Ay culS 1)
8. Was the expiry date mentioned on YES ; A aall 10583 slgii¥l 2, S Ja
6 perishable food items (sandwiches, E = (.::]ﬁ G:JS di_uwitn Lfi.slhﬂl 8 6
breads, cakes, salads etc...) within the 0 . l' i | “Mu‘ el ey wd
validity period? No (G Rl S Gl el )
[X H das Allay ol Sy oy Wl cslS a0 g
9. Were tables and chairs well maintained YES = ’ e é) Sa i
and unbroken? require comment when . S i
2 marked ‘No. No [y sl omy "Y ASY) S ) 2
na [0
] Ao o faslins ) all 2a s S Ja 10
10. Was the temperature reasonably YES pad U sire JS
2 comfortable? require comment when o il LAY el 1) 2
marked ‘No’ S e i g
No [ oy
i Bas Al Gl Y1 Glaal culs
11. Were door mats in good condition? require YES e = . T - "YL"—‘LL;ng-'U'l.SLh M
2 comment when marked ‘No’ No [y sl (o el 2
nva [, ,,3
ves X ) ,
2| 12. Were lights turned on at dusk or sunset No [0 v POl Ay s o) V) Qe s dﬁ 12 5
and during bad weather? N fobldl sl g EEPREA
nva [0 ,0
3| 13. Were trash / Grease containers clean and YES D s Ol by gla foBlegall ML «ilS ds 13 3
dumpster Lids closed? Nno [ v $dalaa Aaladll oDl Aphae |y daydas
2. GREETINGS rGlua )l faladll 2
Scores Critical Areas Al cyLaalt Lalail
g| 14 Were you greeted with a smile when you YES Ml Leie Ay ol apa il Ads 14 E
entered the store? No O ¥ fdaall Y
YES []
3 15. Drl;gotkr}ﬁé;equest customers to quit NO D ¥ g Oe sl LN G sl Ja 1513
S ?
NA B/
Yes K] Lty S Al g/l sl 5 16
16.  Did he thank you as you were lea ing? - ’ L 6
6 Id he thank y: y ving No [ ¥  jalad cusS
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF g sy Coiligall selaa .3
Scores Critical Areas Tl L L\adl
5| 17. Was the staff presentable and well YES [X] 8 [oaises GAY Gibsall jeke S da 17 5
groomed? Nno [ ¥ 2ol JalS,
4|18 Washe / she able to communicate to  YES p e Sual il e THld bl S Ja 18 4
customer? no O N Cosl
3| 19, Wasthe staff wearing visible YES ad e jeday Alay 00y odbasall S da 19 3
? Cr o .
nametag’ NO le Yeauk vead the voume <=2 {3
YES : . . .\
5| 20. Was staff courteous / friendly? o O ": oLkl o505 o il sall S 820 (5
4. SERVICE el 4
Scores Critical Areas Lpl) ¥l Lail
. o ves ] Ll L3 cilataall y of gall S Ja 21
21. Were the items and ingredients you - €l 2l 5 58 sia
ordered available for purchase? require . o o
3 comment when marked ‘No’ no O v g sl o2 MY Yl i ) 3
NA [ gy
2 A o gall azea g sidasall et da 22
22.  Did the staff scan all the purchased YES Py ¢l s Uﬁk}‘:ﬁ_ﬂ a4l o
items? require comment when marked RS
6 ‘No’ sl g Y Y S 1Y 6
no O ¥
| O VES e g G il B 23
4 23.  Did the staff place food and nonfood item No  [] Y Sl Ly JDE (e il il ol gl 4
in a separate carry bags? st
7N filis.
3 . lainua 428 ¢lia calh (3 aduall
24.  Were you charged the correct amount? ~ YES = T ?‘M ';y" 'LéLAY\c%A?LSL%I 24
5 require comment when marked ‘No’ gl o MY Al S 5
no [ v
YES [X] o= 5558 [adid Joms ile s Ja 25
6|25 Were you offered a receipt voluntarily? ) e 6
¢ P Nno [ ¥ oG s
YES i da fluaa ol Al Bl sde) s o 26
26. Were you given the correct change? JSiy el dlil) salely b sall o8
5 require comment when marked ‘No’ no [ ¥ B 5
gl o YT AdaY S 1Y)
A [ ey
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Comments: sUBasiall AN
FOR OFFICE USE ONLY Jadd (gl pladdiuy
0 Acall Lt Ll el sal) - il
o ACTUAL SCORE | mAximym | Evaluation: i
Inviting Interior Al Akt il |1
Greetings Silua dl f cladlf (2
Appearance and Behavior of Staff pdSobu g Cpalh gal) jelia [3
Service aail |4
TOTAL E.saxall
|
+ 4
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ADNOC DISTRIBUTION
MAYSALOON S/S-783
NEAR FIREFORCE QFFICE

SHARJAH, NE
DESURIPTION qTY . PRICE T6TAL
Sun Nuts 100g 1,00 3.00 3.00
N iy Comf fem I 14.00 14.00
TOVAL 17.00
CASH PAYMENT 50.00
CHANGT 33.00-

You were served bg Operator | )
DATE D1/06/2012 22:01 T1 .51 01 3875

THANK YOuU

C o«
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