1

PROJECT : ELARA (FORECOURT- FINAL 2012)
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[ wiui Emarat 10O s Eppco / Enoc | B @59 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
, Name Number Name Number | Name Number
003 Magesu | [ [ [ | |
Gender Height Built  [Spectacle§ Beard | Mustachel Ethnic Groups
TIM ]S ]T |[M]F |Yes[NoJYes|No|Yes] No [indian [Pakistani|Filipino [Expat. Arabs] Others:
DDIDDIDDIZDIDBDD O O
EMIRATE ";2:"‘;'““ AbuDhabi | Dubai Sharjah Al Ain ‘é’:v“l“a;‘:" Aman | (FasAL L Fujairah
O . O | O O O X O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time in Time out
2191851 ol3 | olc | so[ov]| o]z [ ola Ir7.54]/18:03
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIMEOF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT X
O O 0O ] O O o & 0O o O
1.  APPROACH sddaaall gad 23E [ il BN 4
Scores Critical Areas Al SYlaalf L
YES 5. T .

1. Was signage visible from distance of 500 m P 5500w e pe ki dasllcils da 1
meters and well maintained? Can be No [ ¥ (o8 a3 W jemn (S T JS8 Aliany
included only in first run NIA D i ¥ s 8 pallal sl

YES pi ‘
2. Were lights working and in good Al B Allay a5 Jari ol pa¥) cilS Ja 2
2 > Nno [0 ¥ : b 2
condition at the approach? SOSAll (e b yBYY
Y T
(17N
YES a2 :
o| 3. Were the lights working and in good no [ N o Ay Jead el pa S a3 5
condition at the forecourt area? N €258 51 At Aaaia
NA [
YEs B o
4 4. X\(/i?/s7 filling area / forecourt clean and NO D Y S e Ak Ul Al dilaie S Ja 4 |4
nva [ 1;‘
YES a3 ‘
5| 8. Were the driveway and forecourt frreof yo [ y o i ad gl cdadihiag Gkl S da 5 2
potholes and well maintained? N fus JS5 Alaay Haad)
NA [ o
2. GREETINGS scwa gl fAadl 2
Scores Critical Areas Al cflanall ALK
Yes [ ,
5| 6. Was there any delay in approaching no X g bl s wbgldu g<da 6 5
customers at the fuel pump €358 g1l ddimae ie (AL (e
Y g
nva [ 4
5| 7. Did the staff approach the driver side of YES DI A e A8l ecabasdll @l Ja 7
the vehicle? NO D ¥ VI S
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Scores Critical Areas Ll ¥ aalt Jatdih
8. Were you greeted in a friendly manner  YES [ s sbuly) 435 a8y jhy oy a1 Sds 8
(pleasant feeling)? NO ¥ f (s
5| If no, please describe behavior: Was it OIS da il sall gl o o8 2 Y 1Y
arrogant, without any expression, normal el outatll e Jla o ally caaly
etc.... e A
I7 wns NORmMAL  Bur  pip Nor GRESY ¢
YES [] o
9. Did they request customers to quit Oe Bl G e osibhgall Qe Ja O
4 ! No [ ¥
smoking? N APRYEN )
YES [ s
10. Did the staff thank you as you were 2 S Laiy o S il sl o6 Ja 10
5 . NOo [ ¥
leaving? y forsall
3. APPEARANCE AND BEHAVIOR OF STAFF il gall Bglug jelia 3
Scores Critical Areas Al Sl Lta
5| 11. Was the filling staff presentable and well YES m P Y 2585l And il g edae S b 19
groomed? No [J v e/ e
YES X
12. Was he able to communicate with & ool gl e T8 Cala gl (IS Ja 12
4 No [ ¥ .
customer? y ol
NA [ u
5| 13. Was the attendant wearing visible YES 8 e jela A8y 5y Calisall S Ja 13
nametag? No [ N Sz a 51 danl
YES 3
6 14. Was staff courteous / friendly? E e Telahal /emasag o sib gl (AS Ja 14
No [ ¥
4. SERVICE danill 4
Scores Critical Areas Al c¥ A Jalasl
YES [] o
| 15. Did he follow the instructions on the No [ v Al e 80 sn sl Claglaill ala pal) w8l Ja 15
Rahal (Fuel Card)? g § (sl eda d8lay) Js
N/A b
g| 16 Didhe confirm and repeatamountand ~ YES (X axd ;<50 die b ds e iyl ST s 16
type of fuel? NO D N felaabica e iy
6| 17- Did he fuel as per customer’s instructions YES K - = OO Cladad o G1OAY edas a8 Ja 17
- Dhs? no [0 ¥ f o0
5| 18- Did he offer to clean windscreen YES [0 a0 ot s gl b die aye da 18
voluntarily? (front & back) No [X y ¢ (AN ela¥1) i
YES i
5| 19. Were you charged the correct amount? NO g‘ ?‘: flaisin 4xdy dlia Cilly @l il Ja 19
YES B
JS Al aduadl salely cals gall Al
6] 20. Were you given correct change? NOo [ ki ¢ ol il salels }‘J‘, elé s .20
v ‘e
NA [
2
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Scores Critical Areas Al el Jadih

. s b s e glae Gyl cals galt ll 208 Ja 21
21. Did he provide information about any YEs [] e ugéfils ‘31 b i) JA“ o 2,\;, A
promotions at Service Station? (only in = L ‘
case of active promotion) require No [ ¥ (Jad/pta A
comment when marked ‘Yes' g g sl A Maad” AaY s 1Y)
NA B
5. REST ROOMS :(?C‘*“ Jeul 55) alhdadg 5
Scores Critical Areas Al ¥l Ltaih
Coves O
22a. Were they adequately stocked with all X :‘ A pall la lcall mieny 3 jeae S Ja 223
necessary supplies such as soap? NO o gball ia
na O sbsy
YES i
22b. Were they adequately stocked with all ™ By all Sl el aaeny 3 a0 il Ja 22b
3 necessary supplies such as toilet tissue? NO ¥ allgill (5,9 Jia 3
NA O sy
22c¢. Were they adequately stocked with all vEs [ s Bosodl clhiud e 8 ene <ilS a.22¢
necessary supplies such as paper towels? NO D v 48, o) Ladliall Fie
(paper towels are not required where fully Cldisa J3 55 die Aygllaa pue A8 )l Callial)
operational hand dryers exist) N/A IE Bk (A
X1 ; $hagdai Juliall cuilS
23a. Were sinks clean? require comment when YES px o al ';y" i“\_‘m “"‘Sﬁ -23a
marked ‘No’ Nno [ Y ool (o> Al )
na [ sssy
3 Shada; U el clg
23b. Were mirrors clean? require comment YES D pr 2l "‘Q" . L::jl\ u\sﬁ -23b
when marked ‘No’ X Y grasll o M Ala Y S 1Y

NO
WATER SPOTS oN MIRROR: NoT (LR, Sy

. ?.-.).. ",.“ _,.ts
23c. Were hand dryers clean? require comment YES D P 8 (g2} Cliina S o 23c

3 when marked ‘No’ NO IZI ¥ C‘*‘é‘}m PENSTR MR EES | Rt LR 3
Tr wors  RusTED na O] sy
23d. Were dispensers clean? require comment YES D o . om&u O‘”‘T“ tﬁuﬁsu wls d“ 23d
when marked ‘No’ no O v gl o2 YT ALY i Y
na B sy
YES pad
23e. Were toilets and urinals clean? no [ y $agyds Joatll ASal cilS Ja 23
nva [ sny
2 24a. Were doors clean?require comment when YES m o L. vﬁ t""ﬁ'\‘“ uls dA 24a |2
marked ‘No' no O v gl o2 T ALY s 1)
NA O sy
ves A
24b. Were walls clean? no [ v faik lasall S Ja 24b
NA [ sy
ves X
24c. Were ceiling clean? NO D ¥ Seadny caidl S Ja 24¢
NA [ ssny
ves A i
24d. Were vents clean? no [ y $aayks il culs Ja 24d
nAa [ seny
3

forecourt.doc




+ 4 +
Scores Critical Areas Ll el Lla
24e. Were floors clean? ves [ P ol ?%,,C"k‘"fﬂ‘ﬁ\% d“.\'z de
require comment when marked ‘No’ NO Y sl o2 YT ALY culs 1y
rnﬂ's OUST"J N/A D Slg' ¥
YES pai
24f. Were baseboards clean? NO D ¥ fadas saclall & o flailaldl i 5 cailS Ja 24f
NA [ sy
YES psi
24g. Were grout clean? no O v Sl L S Ja 24g
NA O sesy
YES B
25a. Were trash containers clean? NO D ¥ faia daladll il gla cilS Ja 254
NA [ by )
YES pd
25b. Were trash containers not overflowing? No [] ki flaili e dalaill Gy gla cilS Ja 25
NA [ sbuy
YES [ o )
26. Was the restroom smelling clean & fresh Nno [ N 1 Q) Alaie s Aadas Hleall dad il Ja 26 5
(without any offensive odor)? T(plandl A dg S Aail
NA [ sdiy )
s IS5 Jaad slaadl (b G ugadll auen il Ja |
27. Were all the facilities inside the restroom in YES p ol e e vi 2
good working condition? . o e
require comment when marked ‘No’ no [ ¥ gl o MY ALY S 1 1 2
NA [ sy
i £(5) “haadai el RelB i e oIS
28. Was the Mosque premises clean? ves K o ( ). jﬁl ) .,\;f _Li;—ﬁ 9&5 Flr 28
require comment when marked ‘No’ NO I:] ¥ Gt el il 2
NA [ akiy
|
[
Comments: sclBalall / gulaill
FOR OFFICE USE ONLY Jadd (gl pladia
AUnecall LAY Ll Je ¥ 2l . .
9 . 1 : FaTc]
% | ACTUAL SCORE| maximum | EValuation P
Approach Aaaall gad aadill fipe ol @Y1 | 1
Greetings and Initial Checks ALY il cus | 2
Appearance and Behavior of Staff Cotbgall dsla g jelaa [ 3
Service Ll | 4
Cleanliness - Restroom and Mosque ol g Glaleall — A8l | 5
TOTAL £ saaall
+ 4
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CASH RECEIPT
Pate: : GE-03-12 18:02 User : LI |

Wit CLHER |

PRODUCT QueNTITY  PRICE ANT

>

£-PLOS 3i.08 1,448 5.8

=

TOIAL -3 DHS 50.91:

Tiv: 19009726 Batch: @

Signatures

T YU FOR SHAPPING
Happy Shepping







