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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number [ Name Number
2034 Sala Qoo\  [Sala ACO\ ot ) %Mpl ‘
Gender Height Built _ Bpectacles Beard | Mustache] Ethnic Groups
M ] F [TIM]s | T [MJF JYes[NoJYes|No Yes | No |Indian [Pakistani[Filipino [Expat. Arabs] Others:
NOOROOROROORROR O O 0O O
EMIRATE ";:;‘Ii:' Abu Dhabi |  Dubai Sharjah Al Ain gTvTa:: Aman | RaSAL | Fujairah
SITE ID Month Date Amount {Dhs) i of vehicles # of staff Time In Time out
Ol 3| ¥ |3 ol 6 |6 |30lee | oo olo lidies|1&:04
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday I Monday I Tuesday | Wednesday I Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st O 0O 0| Ve O O O O O O
1. APPROACH AND CLEANLINESS 383 g i Y 1
Scores Critical Areas F I A PO Jalash
1. Was there proper sign to the Car Wash ~ YES A oo dikie e AVl daaly 438Y dlis ilS da 1

el andl

Nno [ ¥

. ‘.w.‘ -.I..,.‘ .:-.-I. -
2. Was the Car Wash area clean and tidy? ~ YES pd e a uJL":&,,i - ,w:.s 2
4 require comment when marked ‘No’ crosll (o2 YT Y s 4
no [ v
2. GREETINGS AND INITIAL CHECKS A Al g cua 3 2
Scores Critical Areas Al ¥l BATH]
o ol gall byl & 5aals o i oS
3. Was there any delay in approaching ves [ e el ‘,HDJ‘J\A 3
customers? require comment when . " s o I
5 marked ‘Yes’ g sl o el MY S 11 S
NO ¥
4. Were you greeted in a friendly manner ~ YES s ) 2 K oy o 0 5 b 4
(pleasant feeling)? no [ ? (e slaly) 305 38 ey ey cun il B s
5 If no, please de'scribe behavior: Was it Craab S Ja el sl lu G g 8 Bl Y 1) 5
arrogant, without any expression, normal S & wgdle ol G A g all
etc.....? )
YES pod .
5a. Did the attendant check whether your car  \y [}y 33 e il ilS 1) Lagd ala gall 38a3 o B
has a sunroof? el Aady
NA [ sbiy
5 5
YES p :
5b. Did the attendant politely declined no [ . 8 8 onll Y Jraall ol ja) ala gl G e Ja 5D
automatic car wash if it has a sunroof? faind) 8 Aati Lol K Jla
NA [ ahiy y
6. Did the attendant inform you aboutthe ~ YES X . . ol clalL
6 price of car wash? No O ¥ P ull i s g el T 0 616
7. Did the attendant inspect your car forany YES 3 (G| e el il 5
4 scratches, damages or dents and inform B 2 ‘;;zh:;)tf“;j‘w\“ buia}id : f u.d;' v
you? NO D b =] by bl (8 Gasad gl )l pa
+ 1
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Scores Critical Areas LEW RN PR PRV
5| 8 Did he guide your vehicle for positioning at YES PG il Sl ) el Cali el Pdde 8 5
the stopper? NO D y 5 ledl
9. Did the staff thank you as you were YES pad P dce ;
6 leaving? no OO0 ¥ i jolae o S8 Galasall 5 Ja 9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF :Oniligal) dglug jelia 3
@res Critical Areas Al c¥Ll Jalaily
10. Was the uniform of the attendant neat and YES ad et .
3 tidy? no [] v $Li a9 Gl il gl il (AS Ja 10 {3
3| 11. Was the attendant wearing visible YES IX] o ailde ek iy 55y ali ol S a1 3
? D .
nametags No O ¥ o dvend tine 1a P
. I i i . . P
3 12 g\éztsotr:)ee?; e to communicate with Nno [ Y 00l e deal gl e T8 i gl S Oa 12 3
NA [ sbyy
YES |X i
5| 13. Was staff courteous / friendly? i $elalal /03905 0psilasall S Ja 1315
Nno [ v
4. SERVICE dasily 4
Scores Critical Areas Ll Lo} PATH]
4| 14. After car wash, did he guide you to the YES [X il sall o b 6 ldl Jat e 6lgBY) 20y 14 4
vacuum bay? Nno [ ¥ 8 band) iy pine (Sa ) a5
15. Did any attendant advise you to take care YES g Aol oY 4 o il gl i 15
3 of your personal belongings/valuables if  NO O b fas gm s d\AQ&éﬂl T il S J' 3
any? NA B shyy
. ) YES [ } ( .
4| 16. Did any attendant offer you seating? NO D . fade (uslall G S Cals ge glellaxida 16 14
YES o . G
g | 17 Did attendants wipe your car dry to your no [ y o s iy sy G sila pall S8 S8 17 5
satisfaction? . 451 5al8 Lee "Ll g
N/A [ sbiy
18. Did attendants clean all the glasses and ~ YES o Lalls o 31 S Calaity ¢ sala pall L8 Ja 18
5 mirrors from inside and outside toyour ~ NO [ Voo s e Gl ) il Gy il Jalall e 5
satisfaction? NA [ skuy £,
YES ] _ o
3| 19. Did the attendant offer to empty the Nno [ v Cabhaly & a5 0¥ Gl sall (e b 19 3
ashtray and clean it? . ¢ el diadia
NA [ zbiy
20. Was the interior vacuuming and cleaning YES pd i s) a5 el 1A0) i 5 ds 20
4 of fascia (dashboard) done to your total  NO [} ¥ Ale e Ther s e o 4
tisfaction? el Lolas [P dSuu QALAY‘ Uﬁ‘z{l
satisfaction? NA [ sbyy
YES o
il b jUay) 43S Cadaii | 04\ .
4| 21. Did they clean all the tyres with sponge? NO [] ¥ R e if .“.l“‘ 211y
N/A [ sbuy
YES et
1| 22. Were you offered a receipt voluntarily? NO D ¥ $CLEAY 5 50 fadiu) Jea g hile sase da 22 11
NA [ sdsy
2
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5.  REST ROOMS AND MOSQUE csaall g (pLaall el ) Aalll e .5
Scores Critical Areas Al caalt PRI
ves ;
23a. Were they adequately stocked with all O ?‘;‘ il sl anena 3 jee <iilS Ja 232
necessary supplies such as soap? NO ey gileall Jia 4y 5 uall
na OO gy =
ves [X] i
23b. Were they adequately stocked with all 0 a’;‘ il el arans b jeae <lS Ja 23b
3 necessary supplies such as toilet tissue? NO cullgill (3599 Jie 4y g pall 3
va O gy
23c. Were they adequately stocked with all necessary YES [ ] e "—’LA:')FM‘ e 8 3¢ il Ja.23C
supplies such as paper towels? (paper towels v [ N $4 ) ol cadliall Jia &y )5 el
are not required where fully operational hand st die dygllas pe A8 )0 Calliall)
dryers exist) N/A Gy (Y ) Cldine
X ; ik Joliall s
24a. Were sinks clean? YES e~ 2 gl . t'l\?" alayl tl:s ‘3\.243
require comment when marked ‘No’ no O y &= A gl e
na O @iy
] ves X ] faaks Ul el da .24b
24b. Were mirrors clean? o Y LAY S 1)
require comment when marked ‘No’ no [ ¥ sl o2 N R
nAa O sy
3 eaayday oY) Clidae cilS
24c. Were hand dryers clean? ves 4 pr e g ,,;',, N L:\;\ dts ‘."240
3 require comment when marked ‘No’ no O y s e ATl 3
na O @uy
3 faala o gball liSla il
24d. Were dispensers clean? ves @ o ““* ™ ) d; ‘."24d
require comment when marked ‘No’ no [ y el A Gl
nva [0 adiy
YES o
24e. Were toilets and urinals clean? NO D ¥ Chady Jeal e il s 24e
va O @y
; [ZEN RN IR TS
2| 25a. Were doors clean? ves X P N ,,'yf{y ! f’l:S ‘.\'258 2
require comment when marked no O Y grasll 2 YT ALY S )
b va [ sk
YES o
25b. Were walls clean? no [ b} fagdas (el S Ja 25b
nva [ by
YES ai
25c. Were ceiling clean? no O Y fedas Caiull S Ja 25¢
wva [ ahiy
YES o
25d. Were vents clean? Nno [ ¥ ¢aidas MUl s o 25d
va O ahuy
N il s N1 e
25e. Were floors clean? YES #* Ll '%,ﬁ%ﬁ‘\)j‘\ “‘TS\Sdf‘.ZSe
require comment when marked no [ b sl (o2 "V Y S 1)
No nA [ iy
YES o
25f. Were baseboards clean? no O Y Sk sl 2 ) ailall i3 oS da 25f
nAa O gy
3
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%res Critical Areas ) L) Lalaih
YES pai
25g. Were grout clean? no [ y Sl L3I S Ja 250
NA [ gy
YES pd
26a. Were trash containers clean? NO D N fAaudas daladll iy gla S Ja 263
) NA [ aiy )
YES [d
26b. Were trash containers not overflowing? No [ ¥ Szl e daladll ol gla cuilS Ja 26b
NA [ @iy
YES g e ]
2| 27 Was the restroom smelling clean & fresh Nno [J g Oo¥) Adniay Al alaall dad) 5 S Ja 27 2
(without any offensive odor)? fplaall (8 dgy S Al gl
NA [ Gy
X H Jaad alaall § Ol jagadd azaa CuilS i
28. Were all the facilities inside the restroom in Y ES = e e‘u‘,: Isdf 28
good working condition? . T
2 require comment when marked ‘No’ No [ ¥ el o MY Alay) culs 1y |2
NA [ @dyy
i £(8) ki anuuddl 408 i e S
29. Was the Mosque premises clean? YES D P () = . ,ﬁ! ,,é,,‘f\;‘;‘ fhtsz‘?‘
2 require comment when marked ‘No’ No [ Yy G Al B
|| N/A bl Y
Comments: sUBaNal [ Badaili
FOR OFFICE USE ONLY 188 Cigalf PYREN
Aavall Ll LUl ey aal -
0, g H . . {
% ACTUAL SCORE | MAximum | Fv@luation e
Approach and Cleanliness Al 5l @Y |4
Greetings and Initial Checks | 4l s¥! <ilSpially s il [2
Appearance and Behavior of il oall o .
Staff Cb sall Wsluy pelaa |13
Service “Laill |4
Cleanliness - Restroom and Gilebealt — Zallaily 5
Mosque Asouall
TOTAL £ saaall
+ 4 +
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SERIAL NO.

3|5

ADNOC DI‘*‘ TR BUT‘ N

MAY 5 M S8 a3
N,‘ O ULFILL
mnr\JAn e
DESCRIPTLGH gri PRICE T07AL
futomatic W 20.0G 30.00
TOTAL RIERVY
[_,H H i I\IHL ! 3” Ol}

Vou were served by Dperalo A
D\"‘F 16/0 8/’017 1805 - 1 3 01 0844

THANMK YOU







