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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name [ Number
’ t
D [Sosne Yol [\Qoowe |2el) om prad Gdod T 11
Gender Height Built Bpectacled Beard | Mustache Ethnic Groups

M| F | T [M][S|T [MJF |Yes[No|Yes|No Yes | No |indian [Pakistani|Filipino [Expat. Arabs] Others:

ROOROOROORORROX O O O O

EMIRATE V;:::Z'n" AbuDhabi |  Dubai Sharjah Al Ain g’:‘:‘aﬁ]‘ Ajman K';:?m”ah Fujairah
O O O O O O O O K
SITE ID Month \ Date Amount (Dhs) # of staff Time In Time out
ol tla 61 ol2 ] 118 L6 | o\ [ g 2Fh238
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISITDDDDY'S'TEDDDDDD

1.  INTERIOR Al AShalal A 1
Scores Critical Areas Tl ¥l Jalaily
1. Were the automatic doors closed andthe YES E i Al A g ) eV il Ja 1
2 door and side glass push / pull bars or TN s Ll e/ 2
handle thresholds working in good order?  NO 0 vy st Sl paitefAdue 5
2a. Were doors and windows free of YES s e Al 38l Gl Y calS Ja 23
fingerprints? no [ ¥ 2 aslal
2b. Were doors and windows free of YES B dalll e A0 1 e el s 2b
3 smudges, spots and streaks? no [0y ¢l ghadd] 5 a%l) 3
2¢. Were doors and windows clean withouta yvgs [{ axi Ogd Adgdas 31l g il ) S Ja 2¢
hazy film (condensation due to climate or Gt (i CHIKT) gﬁ BIEW Py
temperature may be present) NO [:| ki (5.0 ) ulall
3a. Were advertising materials, Pictures and ~ YES pd ey seall ApdleYl ol culS Js 33
menu strips on menu board faded? NO [ v Shasd dial ddadg € s aladall 20l g8

_ I ahe Y1 3 sall i€ Ja 3
3b. Were advertising materials, Pictures and ~ YES FEH o~ )}::.3};%“ ‘. LG_AS JjALu\ 4 b
2 menu strips on menu board torn? requires —_— U'" j"{ e . & )5 2
comment when marked ‘Yes’ g sl o2 e Ay SalS )
NO y
3c. Were advertising materials, Pictures and ~ YES O Ssas pall ddle Y ol il Ja 3c
menu strips on menu board smudged? no X ¥ ¢4ikla gad platall a1 48
4a. Were counters, display cases, self-service YES 1A 5 jeat s Al Aaaslt Slalia ¢y yall
areas and dispensers clean? require LZEBLY (dispenser) iy g pliall
comment when marked ‘No’ o ™ ALY el 1)
o [ v ga sl (o> eyt cals
S 5
4b. Were countgrs, display cases, self-service YES and il kel 5 gl s 2,_;3\51\24 sal) hbie
areas and dispensers neat and well ) AiSe e ol At e (i
stacked? (Should be uncluttered and ) et e M ( ispenser)
without excessive amounts of products) ~ NO O v Vil dasl i sl clatidl 585 6
(lede B2 dpaS el &S5 Gl o
+ 1 +
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Scores Critical Areas ORI LA PON | PATH]
vEs [
5]5. Was there any smell of rotten stuff? NO ¥ foauld ol pal dail ) gl Mia S o 5|5
nva [ dﬂh:
ves [
3| 6. Were there any flies visible in the store or NO . 3l il pdall e g 58 sl Sla IS dﬂ .6 3
in the eating area? g fdaall G (LAl
NA [
_ T - Lo Al (ST ol gyl i a7
7. Were I'_lghti| ancg) llgkht fl?(tu'rej'functionmg YES m pd o L5 5uSa e 5 B 5y sy Jand
properly and unbroken including ones on Sin) Slalal) 2l i) £ el
2 menu boards? (Specify location in et sl x5 ol 2
comments) require comment when (< J“"" @ C’*‘%
marked ‘No’ v [0 ¥ gl o MY Al cals 1y
8. Was the expiry date mentioned on YES 3 o o) 1) Sia ele¥) A 5 S
6 perishable food items (sandwiches, E - Qa::i GX&“;}S. ;Li&wit”imj 8 6
breads, cakes, salads etc...) within the n . I. i | _M“‘ el el aial
validity period? NO ¥ (Gl el (DlSasl Guall el paiall)
W s s Al el Sy @Y gl il Ja
9. Were tables and chairs well maintained ves I o ) i ‘i_) L: s 9
and unbroken? require comment when . w2
2] arked No no [0 v O QAL P FERT TR
nva O 3 b
: dag ye fAulie 5l jall da o cilS Ja 10
10. Was the temperature reasonably YES [X] A ¢ sine S
2 comfortable? require comment when 2 5 " LAY S 1 2
marked ‘No’ Tt > e
no [y
X ; foua Allay Claa V1 Glaadle il
11. Were door mats in good condition? require YES . o » . T‘ . J?,‘;,,_’, \;Y\;:J'\SL%\ 11
2 comment when marked ‘No’ Nno [0 v gra sl o2 MY sy cals ) 2
nva [ ,.,,ff
YES i
| 12. Were lights turned on at dusk or sunset N [ v POl oy die ol ¥t Jadl 5 da 12 5
and during bad weather? y 9 oklall sall JMA 5 g jalt
va O
3| 13. Were trash / Grease containers clean and ~ YES 9w aall s fSlegall e S Ja 13 3
dumpster Lids closed? no [ ¥ $dalaa daladll b Agkae iy dddas
2. GREETINGS sl faladl 2
Scores Critical Areas Al ciytaall Jalaslt
g| 14 Were you greeted with a smile when you YES pe i Levie Ay cus il i da 14 6
entered the store? no [ y Cdaall
YES B
3 15. sDrlr?otI:]iié’;equeSt customers to quit NO D ;1 ol e Gl il e Ltk da 15 13
NA B
YES pai Laiy o Sy Adls gallfals gall B Ja 16
16. Did he thank you as you were leaving? - ’ e
6 | Vi y € 9 NO D ¥ ?J.\Lu S 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF ;?ﬁjuj Cpiligall gdaa 3
Scores Critical Areas Al Ll Jalash
5| 17. Wasthe staff presentable and well YES P ondises O bl ke S s 1T 5
groomed? Nno [ N % g8l JalSy
4| 18- Was he/she able to communicateto  YES e el gl o 108 Galasall S Ja 18 4
customer? Nno O 3 SO
3|19, Wasthe staff wearing visible YES e peday Alay 53y cpibasall K e 19 3
7 ~— - < ? . \
nametag? NO E ¥ Xss-\;? ,_,t \_MJAAJ-} oy
YES X : . A
5120. Was staff courteous / friendly? \o ”: €l 5055 o i sl S Ja .20 |5
4. SERVICE daadll 4
Scores Critical Areas Tl etaal pAYH]
YES DX 3 Lol ) colaiiall g o) sall S Ja .21
21.  Were the items and ingredients you & = u—d ’ 0ol yall 5 j sia
ordered available for purchase? require L. o Lae e
3 comment when marked ‘No’ no O ¥ gl (e MY ALY S ) 3
NA [ ey
25 G ol sall paan (o sibagall il Ja 22
22. Did the staff scan all the purchased YES axd # ol ol g Uﬁk}iﬁh Wl i
6 items? require comment when marked . I, e 6
‘No’ @.\A}-\“ PEGTRL L P EN Y] CalS 1)
no [0 ¥
| COVES B S g i s 23
4|2 Did the staff place food and nonfood item No [ Y s Gy N (e Butlie alh o) 5l 4
in a separate carry bags? . ey
NA [ asuy il
. laiaan 4xdy clic Gl (Al ALl
24. Were you charged the correct amount? ~ YES K -~ T Sl ? "'Y“ a‘i\fﬁsd& 24
5 require comment when marked ‘No’ gt > b 5
No O ¥
vEs [ 55l [l Jeas e (e Ja 25
6125  Were you offered a receipt voluntarily? e ’ o 6
Y P Nno Ay pEBEY
YES [ s Js Slamadll il duslel S de 26
26. Were you given the correct change? S5 el dhaat salely ks sall o8
5 require comment when marked ‘No’ NO D b4 Srnia 5

sl g MY LY il 1Y

N/A Gl Y
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Comments: rilaadlalf / galasl)
FOR OFFICE USE ONLY hadd Ciagalf aladiuy
Alasall Llail S HI RS TIN . .

o, 2 . it
% ACTUAL SCORE | maximuym | Evaluation: ol
Inviting Interior Ll dahialt Luits (1
Greetings Sl 3l cluadl) (2
Appearance and Behavior of Staff | agS glu g (il gal gda |3
Service dasill |4
TOTAL £ gaaall
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ADNOC DISTRIBUTION
(- S/S 35

AQQA

-7
AL AGOA AREA-FUATRAN
NORTHERN EMIRATES

DESCRIPTION QTY
Deemah Choco 1,00
Spicy Vinegar 1,00
Spicy Pizza Co 100
Spicy Ranch Co 1,00
Spicy Mixed Co 1,00

V Aople Crisp 1,00
Kind FruitSNut 1,00

TOTAL
CASH PAYMENT

PRICE TOTAL
1.50 1.50
1.50 1.50
1.50 1.50
1.50 1.5
1.50 1.50
2.50 2.50
5.00 5.00

15.00
15.00

You were served by Operator 1

DATE 18/02/2G12 18:38

7183 01 1197

THANKS FOR SHOPPING .
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